Citibank (Hong Kong) Limited
P. 0. Box 20151, Hennessy Road Post Office, Hong Kong
www.citibank.com.hk

citi

Dear Valued Client

Banking Account Security Advice

At Citibank, we strive to provide you with the most comprehensive and secure banking and financial services.

Please take note of the following simple precautions:

+ Do not share your Citibank Online User ID and Password

+ Do not send personal or confidential information to the bank via email

+ Safeguard your personal checkbook and online security device

+ Do not sign any bank forms / documents which are blank or incomplete

+ Advise the bank immediately of any potential compromise of password

+ Only Counter Service Officers are authorized to handle cash transactions. Do not hand cash to any other bank staff.
Alternatively, you may deposit cash using the bank's ATM / cash deposit machine

+ If you have lost your HKID or Passport, kindly approach Police and Immigration to report lost and contact us to report
the case immediately.

+ Never use ATM card & credit card PIN that can be easily guessed such as ID number, birthday or telephone number

+ If you suspect any account abnormalities, please contact our 24-hour CitiPhone Banking or your branch manager

immediately

Should you have further queries concerning your account, please contact our 24-hour CitiPhone Banking at
(852) 2860 0333.

Once again, thank you for choosing Citibank. It is always a pleasure serving you.

Yours faithfully
Citibank (Hong Kong) Limited
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