Ildeal Home Plan

ZURICH

Please read this Policy and schedule carefully upon receipt and promptly request for any
necessary amendments. If you would like a copy of this Policy in large print, please
contact our Customer Care Centre at +852 2968 2288.

This Policy together with the enclosed schedule and any endorsements subsequently issued
should be read as if they are one document and form the Policy which is the contract between
you and us. The Ideal Home Plan enrollment form and any subsequent information which you
completed and provided to us are the basis of this contract.

This is an annual Policy which will be automatically renewed subject to subsequent
premium payments and our acceptance. We will insure you under those Sections shown
in the schedule during any period of insurance for which we have accepted your
premium provided all the terms and conditions of the Policy are complied with.

You should inform us of any change to the information provided by you or on your enrollment
form as soon as these occur, since any change could affect your insurance cover.

In consideration of your payment of premium, we hereby agree to insure you or your
household members in the manner and to the extent provided in this Policy, subject to
the Meaning of Words, Cover, Policy Exceptions, Policy Conditions and to any
memoranda endorsed hereon.

Table of Benefits

Coverage Maximum Amount (HKD) per Incident
Section Plan A Plan B
A. Contents 750,000 1,500,000

Individual Item  Limitation
Amount Per Incident):
« Money (in total) 1,500 3,000

(Maximum

« Furniture or domestic appliance (per item, 50,000 150,000
set or collection)

« Personal Property or Possessions (per 10,000 10,000
item, set or collection)

« Stamps, coins or medals collections (in 5,000 5,000
total)

« Valuable Property (HKD10,000 per item, 150,000 300,000
set or collection)

« Other Contents not classified in the above 20,000 50,000
(per item, set or collection)

Extensions:

« Food Deterioration 2,000 2,500

« Landlord’s Fixtures and Fittings 2,000 3,000

« Open Area N/A 3,000

« Temporary Removal 100,000 100,000

* Home Removal 100,000 100,000

« Juror (HKD100 per day) 10,000 10,000

« Replacement Cost of Title Deeds 2,500 2,500
« Additional Cover on Festive Seasons This section limit This section limit
being increased by | being increased by
10% 10%
This section limit This section limit
being increased by | being increased by

« Additional Cover on Wedding

10% 10%
« Removal of Debris 10,000 10,000
« Alternative Accommodation 30,000 50,000

« Replacement Cost of Door Locks 1,500 3,000

\

D. Family Personal Accident 100,000 500,000
Description of Benefits:
(a) Death 100,000 500,000
(b) Permanent total disablement 100,000 500,000
(c) Permanent total loss or loss of use off 100,000 500,000
two limbs
(d) Permanent total loss of sight of both 100,000 500,000
eyes
(e) Permanent total loss or loss of use off 100,000 500,000
one limb and one eye
(f) Permanent total loss or loss of use off 50,000 250,000
one limb
(g) Permanent total loss of sight of one 50,000 250,000
eye
E. Medical Benefits
E.1 hospital cash 250/day, 500/day,
10,000/year 20,000/year
E.2 medical expenses (HKD100 per visit 1,500/year 3,000/year
for bone-setting treatment)
F. Emergency Assistance Benefits
« Locksmith, Plumber, Electrical Cashless Cashless
Installations and Appliances approach approach
+ Others Enquiry and Enquiry and
Referral Services | Referral Services
only only

« Interior Decoration or Renovation 100,000 100,000
(HKD10,000 per item)
B. “All Risks” 3,000 25,000
Individual Item Limitation  (Maximum
Amount Per Incident)
B.1.1 limit for any one article, set or 1,500 15,000
collection
B.1.2 luggage and its contents whilg 1,500 5,000
being carried
B.1.3 items left in public place o 1,500 3,000
conveyance
Extensions:
« Accidental Damage to Hand-Held Mobile N/A 5,000
Phone
« Replacement Cost of Personal Document 1,500 5,000
« Loss of Money 1,500 3,000
« Unauthorised Use of Credit Cards 1,500 5,000
« Property in Transit N/A 5,000
Deductibles:
« The first HKD250 of each and every loss or
damage (applicable to Plan A only)
C. Legal Liability 5,000,000 10,000,000

o

Meaning of Words
Certain words in this Policy have specific meanings. These meanings are given below. To help
you identify these words in this Policy, we have printed them in italics throughout.

Account
Any valid credit card or charge card account or other banking account provided by you
for premium payment of this Policy.

Bodily injury
Death, injury, illness or disease arising therefrom.

Buildings

The home, landlord’s fixtures and fittings on or in the home, walls, gates, fences, hedges,
terraces, patios, drives, paths, tennis hard courts and swimming pools, all at the
situation of the premises shown in the schedule.

Contents

Household goods, personal belongings (including money and valuable property),

collections of stamps, coins or medals, furniture, fixtures and fittings (including interior

decorations and wallpaper), radio and television, aerials fittings and masts on or in the

home, all belonging to you or a member of your household.

Unless otherwise insured, the following property is not included as contents:

1. Motor vehicles, motorcycles, bicycles, caravans, trailers, aircraft, watercraft,
hovercraft, or parts of accessories normally on or in any of them.

2. Landlord’s fixtures and fittings, ceiling, floors and walls (except as provided under
item A.3.3).

3. All pipes, drainage, satellite dishes, receivers or ancillary equipment and installation.

4. Property owned or held in trust in connection with any business, professions or trade.

5. Portable / mobile phones, PDA phones or pagers.

6. Deeds, bonds, bills of exchange, securities, documents or manuscripts.

7. Records, audio video or computer disc, tapes or cassettes, computer record or
software.

8.  Property more specifically insured under this or another policy.

9. Property specially held in trust or borrowed by you or a member of your household.
10. Plants and trees.

11. Livestock and living creatures.

12. Spectacles, contact lenses, dentures, prosthesis and hearing aids.

13. Property in the open including balcony (except as provided under item A.3.5).

Credit Cards
Credit or cash dispensing cards.

Family
Your relatives permanently living in the home.
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Home
ﬂour place of permanent residence which is a private dwelling used for domestic purposes
only at the situation shown in the schedule.

Hong Kong
The territorial limits of Hong Kong Special Administrative Region of the People’s Republic of
China.

Household
Your family and domestic employee permanently living in the home.

Money

Cash, cheques, postal orders, bankers drafts, travel tickets, savings certificate, current
postage stamps, gift tokens, Octopus and electronic money, all held for social or domestic
purposes.

Period of Insurance
From policy inception and subsequently for any calendar month for which we have accepted
a premium.

Permanent Total Disablement

Bodily Injury causing the entire prevention from attending to any business or gainful
employment of each and every kind with proof satisfactory to us that in all probability such
injury will continue for the remainder of the life.

Personal Property or Possessions
Personal possessions normally worn or carried on the person.

Premises
The buildings and the land within the boundaries belonging to them.

Schedule
The schedule attached to and incorporated in this Policy.

Unfurnished
Without sufficient furniture and furnishings for normal living purposes.

Unoccupied
Not lived in by you or by a person authorized by you.

Valuable Property

Jewellery, items of gold, silver or other precious metals, watches, photographic equipment,
binoculars, works of art, curios, furs, musical instruments (not pianos) and portable
electronic / electronic processing equipment (e.g. notebook / portable computer, PDA,
portable audio & video equipment, MP3).

We, Us, Our or the Company
Zurich Insurance Company Ltd

You or Your
The person or people shown in the schedule as the Insured.

Cover

Section A Contents

Al We will pay, at our option, the cost of repair, reinstatement or replacement in
respect of sudden unforeseen accidental physical loss of or damage to contents
in your home or arrange for the repair work to be carried out unless otherwise
excluded by this Policy.

All The maximum amount we will pay under Section A is the amount shown in the
Table of Benefits in total per incident but subject to the individual item limitation
also as shown in the Table of Benefits.

A2 Exclusions relating to Section A
A21 This Section does not cover any loss of or damage to contents:

1. caused by seepage or leakage of rainwater;

2. while a part of the home is lent, sub-let or leased;

3. caused after the home is left unfurnished or unoccupied for more than 60
consecutive days;

4. due to malicious damage or vandalism caused by someone lawfully on the
premises;

5. caused by pets or animals;

6. caused by or contributed to by wear, tear or gradual deterioration, scratching
or denting;

7. caused by insects, vermin, corrosion, rot, mildew, fungus;

8. caused by atmospheric conditions, the action of light, any process of heating,
drying, cleaning, dyeing, alteration or repair, misuse, faulty workmanship or
design, the use of faulty materials, breakdown, or confiscation or detention
by customs or other government officials;

9. caused by its own mechanical or electrical breakdown or derangement;

10. due to any unexplained loss or mysterious disappearance.

A3 Extension of Cover to Section A

A3l Food Deterioration
We will pay for the cost of food and drink that becomes unfit for human
consumption due to deterioration caused by:
1. achange in temperature of the freezer or refrigerator in the home;
2. contamination by accidental escape of refrigerant or refrigerant fumes.
The most we will pay under item A.3.1 is the amount shown in the Table of
Benefits per incident.

A3.2

A3.3

A3.4

A3.5

A.3.6

A3.7

A3.8

A3.9

A3.10

A3.11

A.3.12

A.3.13

A3.14

A3.15

A3.16

Exclusions relating to item A.3.1

We will not pay for any cost due to deterioration resulting from:

1. the deliberate act of any person or the electricity supply company.

2. any freezer or refrigerator over 5 years old.

Landlord’s Fixtures and Fittings

We will pay for the cost of repairing or replacing ceiling, floors, walls, landlord’s
fixtures and fittings if they are lost or damaged by a cause insured in item A.1 of
this Section.

The most we will pay under item A.3.3 is the amount shown in the Table of
Benefits per incident.

Exclusions relating to item A.3.3

We will not pay for any loss or damage shown as not insured under item A.2 of
this Section.

Open Area

The contents are insured while in the open within the boundaries of the land
belonging to the home against loss or damage caused by events in item A.1 of
this Section.

The most we will pay under item A.3.5 is the amount shown in the Table of
Benefits per incident.

Exclusions relating to item A.3.5

We will not cover any loss or damage shown as not insured under item A.2 of
this Section.

Temporary Removal

The contents are insured within Hong Kong while temporarily removed from the
premises against loss or damage caused by:

1. The events insured in A.1 of this Section;

2. Theft or attempted theft:

«  From a bank or safe deposit or while in transit directly to or from a
bank or safe deposit and in the custody or control of you or a member
of your household;

«  Within an occupied building used for residential purposes or a building
where you or a member of your family are employed or temporarily
living;

«  Within any other building provided entry to or exit from the building is
made using violence and force.

The most we will pay under item A.3.7 is the amount shown in the Table of

Benefits per incident.

Exclusions relating to item A.3.7

We will not pay for:

1. loss or damage caused by storm, flood or falling trees or branches while the
contents are in transit or in the open.

2. loss or damage caused while property removed for sale or exhibition or to a
furniture depository.

3.  theft of money.

4. any loss or damage shown as not insured under item A.2 of this Section.

Home Removal

We will cover any sudden unforeseen accidental physical loss of or damage to the

contents while they are:

1. being moved by professional furniture removers to your new home in Hong

Kong;

2. intemporary storage, for up to 30 days in a furniture depository in Hong

Kong.

The most we will pay under item A.3.9 is the amount shown in the Table of
Benefits per incident.
Exclusions relating to item A.3.9
We will not cover:
1. money, gold or silver articles, jewellery or furs.
2. loss or damage caused by cracking or scratching. Breakage of China, marble,
glass or similar brittle articles, unless packed by professional packers.
3. breakdown of all kinds of audio or video equipment and computer
equipment.
4. loss or damage:
. if you have arranged other insurance therefor;
. not reported to us within 7 days of delivery to the new home.
Juror
We will pay for any expenses and loss of earnings arising from service as a juror
by you or your spouse for any period in excess of two weeks.
The most we will pay under item A.3.11 is subject to the per day and total limit
per incident as shown in the Table of Benefits.
Exclusions relating to item A.3.11
We will not cover:
1. any expenses that can be recovered from any other source.
2. any period of jury service that was notified to you or your spouse prior to the
inception of this insurance.
Replacement Cost of Title Deeds
We will pay for the cost of preparing new title deeds to the premises if they are
lost or damaged by a cause insured in item A.1 of this Section while in the home
or while kept in your bank in Hong Kong for safekeeping.
The most we will pay under item A.3.13 is the amount shown in the Table of
Benefits per incident.
Exclusions relating to item A.3.13
We will not pay for any loss or damage shown as not insured under item A.2 of
this Section.
Additional Cover on Festive Seasons
The insured limit by this Section is automatically increased by 10% during the
month of December and the first seven days of the Lunar New Year to insure gifts
and extra food and drink bought for the festive seasons.
Additional Cover on Wedding
The insured limit by this Section is automatically increased by 10% to insure
wedding gifts during the period of one month before and one month after the

wedding day of you or a member of your family. /
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ﬁa.n

A.3.18

A.3.19

A.3.20

A3.21

A.3.22

A.3.23

A.3.24

A4

A5

B.1

B.1.1

B.1.2
B.1.3

B.2

Section B

Exclusions relating to item A.3.16

We will not pay for losses that can be recovered under another insurance.

Removal of Debris

We will pay for the cost of cleaning and removing the debris of the contents

following damage by any cause insured in item A.1 of this Section.

The most we will pay under item A.3.18 is the amount shown in the Table of

Benefits per incident.

Exclusions relating to item A.3.18

We will not pay for any loss or damage shown as not insured under item A.2 of

this Section.

Alternative Accommodation

If the home is made uninhabitable by damage from any cause insured in item A.1

of this Section we will pay for:

1. the rent which continues to be payable by you;

2. the reasonable extra cost of comparable alternative accommodation if you
reside in the home;

3. the reasonable cost of temporary storage of furniture;

4. the reasonable extra cost of temporary accommodation for domestic pets,

but only during the period necessary to reinstate the home to a habitable

condition.

The most we will pay under item A.3.20 is the amount shown in the Table of

Benefits per incident.

Conditions relating to item A.3.20

The work of reinstatement or repair must be done without delay.

Replacement Cost of Door Locks

We will pay for the cost of replacing and fitting outside door locks to the home if

the keys of such locks are stolen from the home.

The most we will pay under item A.3.22 is the amount shown in the Table of

Benefits per incident.

Interior Decoration or Renovation

We will pay for the loss of or damage caused by events in A.1 of this Section

in respect of the contract work and materials during the period of decoration/

redecoration and/or renovation by contractors provided the period of such

decoration is no longer than two months.

The most we will pay under item A.3.23 for any one item and in total per incident

are the amount shown in the Table of Benefits.

Exclusions relating to item A.3.23

We will not pay for any loss or damage shown as not insured under item A.2 of

this Section.

Conditions relating to Section A

You must ensure that the insured limit is adequate to cover the full cost of
replacing the contents as new after allowing for deterioration of clothing.
Otherwise, you shall notify us immediately if you find the insured limit is
inadequate.

Settling claims under Section A

1. We will pay the full cost of replacement as new or repair of the contents
damaged or at our option we will replace the contents or arrange for the
repair work to be carried out. However, we will take off an amount for wear
and tear:

. for clothing and furs;
. if you do not repair or replace the contents.

2. Part or parts of pair or set. Where any insured item consists of various articles
in a pair or set so that any of such articles forms part or parts of such insured
item, this Policy shall not be entitled to recover more than the proportionate
value of such part or parts which may be lost or damaged, and in no event
such loss or damage be construed to mean total loss of the pair or the set.
Such proportionate value will be assessed by us at our discretion to form
part of the purchase value of such insured item without reference to the
specific value of such part or parts if it is or they are purchased on its or their
own.

3. We will not pay the cost of replacing any undamaged item of suites, sets or
collections.

4. The most we will pay under this Section is set out in the Table of Benefits.

5. We will automatically reinstate the insured limit from the date of loss,
provided that you pay the appropriate additional premium, unless we give
you written notice to the contrary before claim payment is made.

‘All Risks’
We will pay for any personal property or possessions that all belonging to you or
a member of your household against sudden unforeseen accidental physical loss
of or damage anywhere in the world.
The most we will pay in total per incident under Section B is the amount shown in
the Table of Benefits but subject to individual item limitation as stated in item B.1.1
to B.1.3 below.
The most we will pay for any one article, set or collection is the amount shown in
the Table of Benefits.
The most we will pay for loss of or damage to luggage and its contents while
being carried with you or your household members is the amount shown in the
Table of Benefits in total per incident.
The most we will pay in respect of any claim for items left in a public place or
conveyance is the amount shown in the Table of Benefits in total per incident.

Exclusions relating to Section B

This Section does not cover:

1. loss or damage caused by or contributed to by wear and tear or gradual
deterioration, depreciation in value, insects, vermin, corrosion, rot,
mildew, fungus, atmospheric conditions, the action of light, any process of
heating, drying, cleaning, dyeing, alteration or repair, scratching, denting,
breakdown, misuse, faulty workmanship or design, the use of faulty

B.3
B.3.1

B.3.2

B.3.3

B.3.4

B.3.5

B.3.6

B.3.7

B.3.8

B.3.9

B.3.10

materials, confiscation or detention by customs or other officials.

2. breakage of strings, reeds or drum heads on musical instruments.

3. musical instruments, sports equipment and photographic equipment owned
or held in trust by or in the custody or control of any person who uses such
property for professional purposes.

4. deeds, bonds, bills of exchange, securities, documents, manuscripts,
business, professional or trade goods or equipment.

5. property more specifically insured or any amount that you cannot recover
from a more specific insurance because the insurer refuses or reduces the
claim.

6. portable / mobile phones, PDA phones or pagers.

7. furs, credit cards, money of any kind, spectacles, contact lenses, dentures,
prostheses, hearing aids, guns, or camping equipment or tools.

8. clothing and equipment used for sporting purposes while in use.

9. any unexplained loss or mysterious disappearance.

10. the cost of replacing any undamaged item of suites, sets or collections.

11. the first HKD250 for each and every loss or damage (applicable to Plan A

only).

Extension of Cover to Section B

Accidental Damage to Hand-Held Mobile Phone (applicable to Plan B cover only)

We will pay in respect of any claim for accidental physical damage to hand-held

mobile phone belonging to you or a member of your household anywhere in the

world.

The most we will pay in total under item B.3.1 is the amount shown in the Table

of Benefits per incident.

Exclusions relating to item B.3.1

We will not cover:

1. theft or accidental loss;

2. wear and tear, gradual deterioration, scratching or denting.

Replacement Cost of Personal Documents

We will pay for the cost of replacing Hong Kong Identity Cards, credit cards,

driving licences, passports, Home Return Permit (also known as Mainland Travel

Permit for Hong Kong and Macao Residents) or Home-Visiting Certificate for

Compatriots from Hong Kong and Macao, staff cards or resident cards belonging

to you or a member of your household accidentally lost or damaged anywhere in

the world.

The most we will pay under item B.3.3 is the amount shown in the Table of

Benefits per incident.

Exclusions relating to item B.3.3

We will not pay for:

1. any fines or penalties incurred due to non-replacement or late replacement
of the documents by you or a member of your household.

2. the first HKD250 for each and every loss or damage (applicable to Plan A
only).

Loss of Money

We will cover any accidental loss of money belonging to you or a member of your

family anywhere in the world, other than in your home.

The most we will pay under item B.3.5 is the amount shown in the Table of

Benefits per incident.

Exclusions relating to item B.3.5

We will not cover:

1. any shortages caused by error or omission.

2. any depreciation in value.

3. any losses not reported to the police within 24 hours of discovery.

4. any confiscation or detention by customs or other officials.

5. the first HKD250 for each and every loss (applicable to Plan A only).

Unauthorized Use of Credit Cards

We will pay for financial loss following misuse of credit cards belonging to you or

a member of your family.

The most we will pay under item B.3.7 is the amount shown in the Table of

Benefits per incident.

Exclusions relating to item B.3.7

We will not cover:

1. any unauthorized use by a member of your household.

2. any losses not reported to both the issuing authority and the police within
24 hours of discovery.

3. any liability following breach of the terms and conditions of use.

4. any confiscation or detention by customs or other government officials.

5. the first HKD250 for each and every loss or damage (applicable to Plan A
only).

Property in Transit (applicable to Plan B cover only)

We will cover any accidental loss of or damage to property newly purchased

anywhere in the world being in transit to your home and carried by you or a

member of your household at all times.

The most we will pay under item B.3.9 is the amount shown in the Table of

Benefits per incident.

Exclusions relating to item B.3.9

We will not cover any:

1. loss of or damage to any mechanically propelled vehicle, marine craft,

residential or commercial premises, livestock, pets, plants or other living

creatures, sports equipment during use, currency or any kind of electronic

money, cheques, travellers cheques, securities or negotiable instruments of

any kind.

property of a perishable nature.

property not owned by you or a member of your family.

confiscation or detention by customs or other government officials.

property more specifically insured or any amount that you cannot recover

from a more specific insurance because the insurer refuses or reduces the

claim.

apreN
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Settling claims under Section B

1. We will pay the cost of replacement or repair of the article lost or
damaged less an amount for wear and tear in respect of clothing or furs
or at our option we will replace the article or arrange for its repair. If you
do not replace the article which is damaged beyond economical repair we
will pay the resell market value only.

2. Part or parts of pair or set. Where any insured item consists of various
articles in a pair or set so that any of such articles forms part or parts of
such insured item, this Policy shall not be entitled to recover more than
the proportionate value of such part or parts which may be lost or
damaged, and in no event such loss or damage be construed to mean
total loss of the pair or the set. Such proportionate value will be assessed
by us at our discretion to form part of the purchase value of such insured
item without reference to the specific value of such part or parts if it is or
they are purchased on its or their own.

3. We will not pay the cost of replacing any undamaged items of sets or
collection.

4. We will automatically reinstate the insured limit from the date of loss,
provided that you pay the appropriate additional premium, unless we give
you written notice to the contrary before claim payment is made.

Section C Legal Liability

Owner’s Legal Liability

We will indemnify your legal liability as owner of the premises become legally
liable to pay as compensation for an accident occurring during the period of
insurance which causes bodily injury to a person or damage to property.

The most we will pay for any claim or claims arising from one event under item
C.1 is the amount shown in the Table of Benefits against Section C in which
the amount will include all costs and expenses agreed by us in writing.

Tenant’s Legal Liability

We will indemnify your legal liability as tenant for damage to the buildings
caused by an event in item A.1 of Section A during the period of insurance.
The most we will pay for any claim or claims arising from one event under item
C.2 is the amount shown in the Table of Benefits against Section C in which
the amount will include all costs and expenses agreed by us in writing.
Exclusions relating to item C.2

We will not pay for any damage shown as not insured under item A.2 of Section A.

Occupier’s / Personal Legal Liability

We will indemnify the legal liability against you or a member of your household
. as occupier of the premises or

. as private individuals anywhere in Hong Kong or elsewhere for up to 30
days resulting in bodily injury to any other person or damage to property
caused by an accident during the period of insurance.

The most we will pay for any claim or claims arising from any one event under
item C.3 is the amount shown in the Table of Benefits against Section C in
which the amount will include all costs and expenses agreed by us in writing.

Pets Owner’s Legal Liability

We will indemnify the legal liability against you or a member of your family as
owner of pet(s), which are normally domesticated in Hong Kong to pay as
compensation for an accident occurring during the period of insurance
anywhere in Hong Kong which causes bodily injury to any other person or
damage to property.

The most we will pay for any claim or claims arising from any one event under
item C.4 is the amount shown in the Table of Benefits against Section C in
which the amount will include all costs and expenses agreed by us in writing.

Exclusions relating to Section C

This Section does not cover any liability arising directly or indirectly from:

1. any contractual liability;

2. anagreement which imposes a liability which you or a member of your

household would not otherwise have been under;

any business, profession or trade;

racing (other than on foot);

wilful or malicious acts;

the ownership or use of aircraft (except toys and models);

the ownership or use of mechanically propelled vehicles (except the use

of a vehicle solely as a passenger having no right of control);

8. the ownership or use of watercraft (except toys and models), sailboards
or hovercrafts;

9. the ownership or use of weapons (except shotguns or airguns used for
sporting activities);

10. the ownership of animals (except your pets which are normally
domesticated in home);

11. bodily injury to a member of your household or to any person under a
contract of service or apprenticeship with you or a member of your family;

12. damage to property owned or held in trust by or in the custody of you or
member of your household;

13. any judgement which is not delivered by or obtained from a court of
competent jurisdiction in Hong Kong;

14. any asbestos, asbestos products or asbestos contained in any products;

15. (i) the transmission of any computer code, programme or other data;
(i) the unauthorized taking of or access to data.

No oM w

Section D Family Personal Accident

Within the period of insurance, we will pay the benefit as shown in the Table of
Benefits (in which the amount under (a) to (e) are the “Capital Sum Insured” )
if you or a member of your family suffers bodily injury as a direct result of:

1. fire, accident or assault, in the premises;

D.2
D.2.1

D.2.2

D.3

D.4

2. an accident while travelling within Hong Kong as a fare-paying passenger
in any road or rail vehicle;

3. assault in the street within Hong Kong;

4. an accident while travelling within Hong Kong as a passenger in any
private motor vehicle.

Exclusions relating to Section D

We will not cover bodily injury arising directly or indirectly from:

1. accident occurred in the course of employment;

2. motor-cycling, racing (except on foot), hunting or playing any professional
sport, skiing, parachuting, participating in underwater activities, flying
activities, judo, karate, mountaineering, pot holing, polo, ice-hockey, or
other dangerous sports;

3. being insane or under the influence of alcohol or drugs, committing
suicide or any act of intentional self-injury, self-exposure to unnecessary
danger, pregnancy, taking part in riot, civil, labour or political disturbance;

4. insured being over the age of 65;

5. prolonged or complicated by any pre-existing physical weakness defect or
disease or by any bodily injury sustained prior to that in respect of a claim
is made.

We will not cover death or disablement occurs after twelve months of the date

of the accident.

Conditions relating to Section D

1. Ifany insured person is aged below 18 at the time of an accident, we will
pay 50% of the benefit amount as shown in the Table of Benefits.

2. The most we will pay under benefits (a) to (g) shall not exceed 100% of
the “Capital Sum Insured” under points (a) to (e) as shown in the Table of
Benefits accrued at the time of accident during any one interval of 12
months from the effective date of this Policy.

3. We will not pay more than one benefit under benefits (a) to (g) shown in
the Table of Benefits for the same occurrence for the same person.

Settling claims under Section D
1. You must notify us as soon as reasonably possible, and always within
three months, of any accident likely to cause a claim.
2. We shall be entitled to call for
. an examination by a medical referee appointed by us for a non-fatal
injury;
. a post-mortem examination in the event of death.

Section E Medical Benefits

E1l

El1

E.2

E21

E22

E.3

E4

We will pay the cash benefit if you or a member of your household shall

necessarily be confined in a hospital as an in-patient within Hong Kong as a

direct result of:

1. bodily injury caused by an accident arising out of an insured event under
item A.1 of Section A.

2. taking poisonous food or drink.

The most we will pay under item E.1 is subject to the daily cash limit and per

year limit as shown in the Table of Benefits.

We will pay the actual expenses reasonably and necessarily incurred within

Hong Kong by you or a member of your household during the period of

insurance for medical treatment and prescribed medical supplies received from

a legally qualified and registered medical practitioner including bone-setting

treatment as a direct result of:

1. bodily injury caused by an accident arising out of an insured event under
item A.1 of Section A.

2. taking poisonous food or drink.

The most we will pay for bone-setting treatment is the amount shown in the

Table of Benefits per visit.

The most we will pay in total per year under item E.2 is the amount shown in

the Table of Benefits.

Exclusions relating to Section E
We will not pay under Section E for any sums recovered or recoverable from
all other sources.

Settling claims under Section E
1. You must notify us as soon as reasonably possible, and always within
three months, of any accident likely to cause a claim.
2. We shall be entitled to call for
. an examination by a medical referee appointed by us for a non-fatal
injury;
. a post-mortem examination in the event of death.

Section F Emergency Assistance Benefits

F.1

F.11

F.1.2

We have arranged an “Emergency Home Assistance Service” to provide you or
a member of your household with the following assistance services in case of
emergency. Whenever applicable, related extra benefits will be applied only if
itis stated in the Table of Benefits and/or the Schedule.

Electrical Assistance

Emergency Home Assistance Service will arrange a registered electrician to
effect immediate temporary repair of your electrical installations and appliances
which belong to you or a member of your household.

Plumbing Assistance

Emergency Home Assistance Service will arrange a licensed plumber to effect
immediate temporary repair in the event of clogging, bursting or overflowing of
pipes and the water supply system which belong to you or a member of your
household.

Locksmith Assistance

Emergency Home Assistance Service will arrange a locksmith to open ay

®



doors and/or repair the door lock if you or a member of your household are
accidentally locked outside or inside your home. Emergency Home Assistance
Service will not provide any assistance service in respect of any kind of doors
and or door locks operating with a non-mechanical door locking system.

F.1.4 Benefits Which Are Not Provided
For the benefits provided in Clauses F1.1 to F1.3, Emergency Home
Assistance Service will not provide any assistance service if the repair
necessitates the breaking of wall or decoration of your home.

F.1.5 Enquiry and Referral Services Which Are Provided
Emergency Home Assistance Service can arrange for the following services
for you or a member of your household at your request but any expenses for
the services will be solely borne by you or a member of your household:

F1.5.1 Home Cleaning Service
For a company specializes in home cleaning to perform cleaning services at
your home.

F1.5.2 House Call/Dental Referral
For a house call to your home by a registered doctor or medical specialist or
secure an appointment with a dental practitioner.

F1.5.3 Baby Sitting/Domestic Helper/Nursing Assistance
For a baby sitter or domestic helper to take care of your child(ren) or a member
of your household during your absence from home. A qualified nurse may also
be arranged to attend your home for the needs of any person specified by you.

F1.5.4 Pest Control Service
For a company specializes in pest control to carry out any pest control services
at your home.

The Emergency Home Assistance Service is rendered by the service provider

nominated by Zurich Insurance Company Ltd.

Emergency Home Assistance Service Hotline — +852 2886 3977

Policy Conditions — these apply to all Sections
In the following Conditions, you also includes any other person insured under this Policy.

1.

Return of Policy

If you are not satisfied with this Policy, you shall return to us within fourteen days of
receipt. This Policy will then be deemed as void from the effective date shown in the
schedule and we shall not be liable for any loss sustained by you. A full refund of
any premium paid will be made.

Precautions
You will take all reasonable steps to protect the property and prevent accidents.

Misrepresentation

If you or anyone acting on your behalf makes a statement in the enroliment form(s)
or in connection with any claim knowing the statement is false, we will not be liable
for any claim and all cover under the Policy shall cease.

Premium Payment

Payment of the premium is by equal monthly installments payable by auto debit
through your account only. If any installment is not paid when requested or if you
close your account, your Policy will be voided immediately.

Renewal

Subject to our consent from time to time and your payment of the premium in advance at
our premium rate in force at time of annual renewals, this Policy will be renewed by us
annually without further prior notice to you. In any event, we reserve the right to withhold
from renewing this Policy or revealing our reasons for exercising such right. We also
reserve the right to revise or adjust the Policy terms and conditions (including the premium)
at every annual renewal subject to our notice in writing before renewal.

Policy Cancellation

We may cancel this Policy by giving 30 days’ written notice of cancellation by registered
mail to you at your last known address. In the event of the Policy being cancelled by us,
we will return the pro rata unearned portion of any premium actually paid by you.

You may also cancel this Policy by giving 30 days’ notice in writing to us. The
cancellation will be effective on the monthly premium due date immediately
following our receipt of the relevant cancellation notice.

Alternative Dispute Resolution

In the event of a dispute arising out of this Policy, the parties may settle the dispute
through mediation in good faith in accordance with the relevant Practice Direction on civil
mediation issued by the Judiciary of Hong Kong and applicable at the time of dispute. All
unresolved disputes shall be determined by arbitration in accordance with the Arbitration
Ordinance (Chapter 609), Laws of Hong Kong as amended from time to time. The
arbitration shall be conducted in Hong Kong by a sole arbitrator to be agreed by the parties.
It is expressly stated that the obtaining of an arbitral award is a condition precedent to any
right of legal action arising out of this Policy. Irrespective of the status or outcome of any
form of alternative dispute resolution, if the Insurers deny or reject liability for any claim
under this Policy and the insured person does not commence arbitration in the aforesaid
manner within twelve (12) calendar months from the date of our disclaimer, the insured
person's claim shall then for all purposes be deemed to have been withdrawn or
abandoned and shall not thereafter be recoverable under this Policy.

Recipient

If you die, we will insure your legal personal representatives for any liability you had
previously incurred under the Policy provided they comply with the terms of the
Policy.

10.

11.

12.

13.

14.

15.

16.

Changes in Risk

You must tell us of any changes of circumstances after the start of the insurance
which increase the risk of loss, injury or damage. You will not be insured under the
Policy until we have agreed in writing to accept the increased risk.

Claims Procedures

Upon learning of any circumstances likely to give rise to a claim, you must:

« tell us as soon as reasonably possible;

« give us all the help and information that we may reasonably require;

. immediately report to the police (1) if loss or damage is caused by theft,
attempted theft, malicious people, vandals, riot, civil, labour or political
disturbance, (2) if there is any accidental loss of property;

«  immediately send to us any writ, summons or other communication you receive;

« give full details within 30 days of the incident together with any supporting
evidence that we require.

Right to Salvage
We have the right to the salvage of any insured property.

Liability Claims
You must not admit, deny, negotiate or settle a claim without our written consent.

Subrogation
We are entitled to:
« take the benefit of your rights against another person before or after we
have paid a claim;
« take over the defense or settlement of a claim against you by another
person.

Governing Law and Jurisdiction
This Policy shall be governed by and interpreted in accordance with the Laws of
Hong Kong and subject to the exclusive jurisdiction of Hong Kong courts.

Other Insurance
If at the time of a claim there is any other insurance covering anything insured by
this Policy, we will be liable only for our proportionate share.

Statement of Purpose for Collection of Personal Data

All personal data collected and held by us will be used in accordance with our
privacy policy, as notified to you from time to time and available at the following
website: www.zurich.com.hk/eng/cs_nonlifepolicyservices_privacy.htm

Policy Exceptions - these apply to all Sections
This Policy does not cover:

1

any event arising from war, invasion, act of foreign enemy, hostilities (whether war is
declared or not), civil war, rebellion, revolution, insurrection, military force or coup;

loss or damage arising directly from pressure waves caused by aircraft and other
aerial devices travelling at sonic or supersonic speeds;

any expenses, consequential loss, legal liability or loss of or damage to any
property directly or indirectly arising from:

ionising radiation or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel;

the radioactive, toxic, explosive or other hazardous properties of any nuclear
assembly or nuclear component.

any cost or expense arising from any loss, destruction or damage caused by
pollution or contamination other than destruction of or damage to the property
insured caused by pollution or contamination resulting from an event under item A.1
of Section A;

any fines, penalty, punitive or exemplary expense.

any liability or loss of or damage to any property directly or indirectly arising from
existing or new unauthorized structures and/or unauthorized building erection
demolition repair installation and renovation works within the premises. For the
purpose of this exception, the meaning of unauthorized structures and/or
unauthorized building works will be construed in accordance with the Building
Ordinance, Chapter 123, Laws of Hong Kong.

Terrorism

We shall not be liable for loss, damage, death, injury, disablement, liabilities, costs

or expenses of whatsoever nature directly or indirectly caused by, contributed to by,

resulting from, or arising out of or in connection with:

« any act of terrorism regardless of any other cause or event contributing
concurrently or in any other sequence to the loss;

« any action in controlling, preventing, suppressing, retaliating against or
responding to any such act of terrorism.

For the purpose of this exception, an act of terrorism includes any act, preparation

or threat of action of any person or group(s) of persons whether acting alone or on

behalf of or in connection with any organisation(s) or government(s) de jure or de

facto committed for political, religious, ideological, or similar purposes including the

intention to influence any government de jure or de facto of any nation or any

political division thereof and/or to intimidate the public or any section of the public of

any nation and which

« involves violence against one or more persons; or

« involves damage to property; or

« endangers life other than that of the person committing the action; or

« creates a risk to the health or safety of the public or a section of the public; or

« is designed to interfere with or disrupt an electronic system.
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8.2

8.3

In any action, suit or other proceedings where we allege that by reason of the
provisions of this condition any loss or damage is not covered by this Policy the
burden of proving that such loss or damage is covered shall be upon you.

Software and Data-Related Losses (applicable to all sections except Section C)

The insurance by this Policy excludes any "Software Loss" except:

8.1.1 “Software Loss” resulting solely from direct physical loss of or direct
physical damage to the equipment, hardware, media or device on which
the programme, computer software or operating systems, programming
instructions, or data are transported, processed or contained.

8.1.2 Direct physical loss of or direct physical damage to tangible property by
Fire or Explosion that results from a “Software Loss”. For the purposes of
this endorsement, electronic data, programme(s), computer software or
operating system(s), programming instruction(s) and data are not tangible
property.

“Software Loss” means loss of or damage to any programme(s), computer software
or operating system(s), programming instruction(s) or data arising out of or resulting
from any failure, malfunction, deficiency, deletion, fault, “Virus”, deletion or
corruption or any loss of use, reduction in functionality, cost, expense or liability
resulting therefrom. “Software Loss” includes, but is not limited to, loss or damage
resulting from any authorized or unauthorized access in, of or to any computer,
communication system, file server, networking equipment, computer system,
computer hardware, data processing equipment, computer memory, microchip,
microprocessor (computer chip), integrated circuit or similar device in computer
equipment, any program, computer software or operating systems, programming
instructions or data.
“Virus” means software, data or code that affects the operation or functionality of
any computer, communication system, file server, networking equipment, computer
system, computer hardware, data processing equipment, computer memory,
microchip, microprocessor (computer chip), integrated circuit or similar device in
computer equipment, program, computer software or operating systems,
programming instructions or data including, but not limited to, any destructive
program, computer code, computer virus, worm, logic bomb, denial of service
attack, smurf attack, vandalism, Trojan Horse or any other data introduced into any
electronic system causing deletion, destruction, degradation, corruption,
malfunction or compromise of or to data, software or electronic business systems.

Making a Claim - these apply to all Sections

1.

First check the schedule and relevant Policy Section to make sure that what you
are claiming for is insured.

Tell us as soon as possible by telephone at +852 2903 9388 or in writing that you
wish to claim. We will send a claim form which you must complete and return with
any supporting evidence that we require within 30 days of the incident.

See Policy Conditions 10 on page 10 for the full conditions relating to claims. If
temporary repairs are needed to stop further damage you should arrange for them
to be done immediately. Keep the bills because they may form part of your claim.

For other repairs or replacements, get estimates and send them to us. We must
have an opportunity to see the damage and approve the estimates before work
begins. Depending on the work involved and the cost, you may be told to go ahead
and get the work done.

If there is a serious damage, we will appoint a claims inspector or an independent
loss adjuster to assist you. The claims inspector or loss adjuster will advise you
what to do immediately and to tell you what further information will be required.
When all the necessary information is available, the claims inspector or loss
adjuster will agree with you the amount payable under the Policy.

Zurich Insurance Company Ltd (a company incorporated in Switzerland)
25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
Customer Services Hotline: +852 2968 2288Fax: +852 2968 0639 Website: www.zurich.com.hk

(7))

Helpline Services

Please use the Services Hotline (between 9:00 am and 5:30 pm, Monday to Friday), to
obtain assistance on any problem for Ideal Home Plan of concern to you or your family:

+852 2903 9338
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Communicable Disease Endorsement

(There are two versions of this policy, one in English and one in Chinese. If there is any discrepancy between the English and the Chinese versions, the
English version shall prevail.)

This policy, subject to all applicable terms, conditions and exclusions, covers losses attributable to direct physical loss or physical damage occurring during
the period of insurance. Consequently and notwithstanding any other provision of this policy to the contrary, this policy does notinsure any loss,
damage, claim, cost, expense or other sum, directly orindirectly arising out of, attributable to, or occurring concurrently or in any sequence with a
Communicable Disease or the fear or threat (whether actual or perceived) of a Communicable Disease.

For the purposes of this endorsement, loss, damage, claim, cost, expense or othersum, includes, butis notlimited to, any cost to clean-up, detoxify,
remove, monitor or test: for a Communicable Disease, orany property insured hereunder that is affected by such Communicable Disease.

As used herein, a Communicable Disease means any disease which can be transmitted by means of any substance or agent from any organism to
another organism where:

e the substance oragent indudes, butis notlimited to, a virus, bacterium, parasite or other organism or any variation there of, whether deemed living
or not, and

e the method of transmission, whether direct orindirect, includes butis notlimited to, airborne transmission, bodily fluid transmission, transmission
from or to anysurface orobject, solid, liquid or gas or between organisms, and

e the disease, substance oragent can cause or threaten damage to human health or human welfare or can cause or threaten damage to,
deterioration of, loss of value of, marketability of or loss of use of property insured hereunder.

This endorsement applies to all coverage extensions, additional coverages, exceptions to any exclusion and other coverage grant(s). All other terms,
conditions and exclusions of the policy remain the same.
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