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Logon to Mobile FX Trading Platform

Set your own FX Watchlist

Tap “Foreign 
Exchange”

Experience the FX 
trading platform 
now

Tap “Add” under “Currency 
Exchange / Trading”

Select the pairs to be added 
to your watchlist

Currency pairs of the last 3 
transactions are also added 
automatically to your watchlist

Remarks: FX transactions via “Currency Exchange / Trading” under “Wealth” module is only available for Citigold Private Client, Citigold, Citi Priority and 
Citibanking clients. 
FX trading involves risks, rates may go up or down. Terms and Conditions apply.

Live streaming FX rates are active buttons that allow you to trade at your preferred rate

1 2 Go to “Currency 
Exchange/ 
Trading”
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Sign on to Citi 
Mobile® and tap 
“Wealth” 



Trade 24/7 via Spot Trade*

* Maximum Trading Amount of HK$150,000 equivalent on Sat – Sun.
Remarks: FX transactions via “Currency Exchange / Trading” under “Wealth” module is only available for Citigold Private Client, Citigold, Citi Priority and 
Citibanking clients. 
FX trading involves risks, rates may go up or down. Terms and Conditions apply.

Tap “Buy/Sell FX” or directly 
pick a currency pairing from 
your watchlist

Choose a settlement 
account if you have 
multiple accounts

Enter an amount to 
instantly place an order

Confirm transaction details, 
then place your order. 
You’ll get a SMS notification

You can check your 
transaction details anytime

See transaction history at 
a glance!
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Pre-set desired FX rates via Order Watch^

Tap “Buy/Sell FX” or directly pick a 
currency pairing from your watchlist

Tap the “Order Watch” tab

Set your target rate Order getting placed instantly! You’ll get a SMS notification.
Your trade will be executed automatically when your 
desired rate is met

Minimum Trading Amount of HK$5,000 equivalent; When it comes to accepting the rate 
instruction on the FX Order Watch from customers, the Bank will consider several factors, 
including but not limited to the liquidity, scale and/or complexity of the transaction, as well 
as the transaction fee and its respective cost of sales and distribution, etc. Therefore, the 
Bank might not be able to accept and process the customer’s instruction if the rate indicated 
by the customer is too close to the FX spot rate.

^ Trading Hour:

Order Placement/Modification/Deletion Order Matching
Monday to Sunday: Monday to Sunday: 
00:00 – 03:00 & 07:00 – 23:59 00:00 – 23:59

Capture market opportunities via “Order Watch”^ around the clock; execute orders when the market rate has 
reached your desired rate
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Remarks: FX transactions via “Currency Exchange / Trading” under “Wealth” module is only available for Citigold Private Client, Citigold, Citi Priority and 
Citibanking clients. 
FX trading involves risks, rates may go up or down. Terms and Conditions apply.



Thomson Reuters Insights

Disclaimer: The information and data on these pages are provided by third party providers. Such third party content is for general information only, and does not 
constitute a recommendation or solicitation to purchase or sell any security/position, and does not take into account any views promulgated by Citigroup, Inc.
Remarks: FX transactions via “Currency Exchange / Trading” under “Wealth” module is only available for Citigold Private Client, Citigold, Citi Priority and 
Citibanking clients. 
FX trading involves risks, rates may go up or down. Terms and Conditions apply.

Tap the chart icon Interactive FX charts cover periods of up to 10 
years and at intervals as frequent as 1 minute

Apply technical analysis
with comprehensive 
technical indicators
(e.g. SMA, RSI etc.)

Get professional analysis on currency trends and forecasts from Thomson Reuters, with FX Charts and Polls 

FX Charts

Tap “FX Watchlist” and select “FX Research” module Tap “FX Polls” to 
view the market 
consensus

Available in 1-month, 
3-month, 6-month 
and 1-year forecasts

FX Polls
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Remarks: FX transactions via “Currency Exchange / Trading” under “Wealth” module is only available for Citigold Private Client, Citigold, Citi Priority and 
Citibanking clients. 
FX trading involves risks, rates may go up or down. Terms and Conditions apply.

FX Alert

Tap “FX Alerts” Tap “Create FX 
Rate Alert”

Select the pair you 
would like to set a 
FX Alert

Stay close to the market via SMS or email notification when your target rate is reached. Maximum 40 rates alerts 
watched at the same time; Good for 1 month at the longest

Enter the Target 
Buy/Sell Rate and 
Expiration Date 

You can set alert 
for buying or 
selling the pair

The alert has been 
successfully set!

You can edit your 
alert after setting 
up
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Remarks: FX transactions via “Currency Exchange / Trading” under “Wealth” module is only available for Citigold Private Client, Citigold, Citi Priority and 
Citibanking clients. 
FX trading involves risks, rates may go up or down. Terms and Conditions apply.

Post-Spot Order Watch

You can immediately place an Order Watch for the currency of your Spot Trade. Good for 2 months at the longest.

Foreign Currency Banknote Order Service

Select “Foreign Exchange” under 
“Wealth” section, then tap “Order 
Foreign Currency Banknotes”

Simply fill in either 
one or both fields to 
set your desired rate 
to take profit/stop 
loss

Select branch for withdrawal 
at your convenience

You can order the foreign currency banknotes for withdrawal after your trade.

You can also withdraw the foreign currency banknotes from designated ATMs.
For more details of Foreign Currency Cash Withdrawal Service,
please visit: citibank.hk/fxwithdraweng



FX trading involves risks, rates may go up or down. Terms and Conditions apply.

Logon and buy - exchange more conveniently

Once you have logged on your Citi Mobile® App and browse the account summary of "Foreign Currency Deposits" 
or "Citibank Global Wallet", you can “Buy Now”, “Buy at Target Rate” and “Alert at Target Rate”.

Log on and tap “Foreign
Currency Deposits” or 
“Citibank Global Wallet”

1 Choose the foreign
currency you wish to buy

2

Enter an amount to
instantly place an order

4 Done!5

Tap “Buy Now”3

Buy Now



Remarks: Only “Normal” Order is available on the “Foreign Currency Deposits” or “Citibank Global Wallet” Dashboard.
FX trading involves risks, rates may go up or down. Terms and Conditions apply.

Buy At Target Rate

Log on and tap “Foreign
Currency Deposits” or
“Citibank Global Wallet”

1 Choose the foreign
currency you wish to buy

2

Set your target price, 
order due date and 
enter an amount to 
place the order

4 The trade will be 
executed automatically 
when your desired
rate is met

5 You can also view 
the order details 
under “View 
Orders”

6

Tap “Buy At Target Rate”3



FX trading involves risks, rates may go up or down. Terms and Conditions apply.

Citi, Citibank, Citi and Arc Design used herein are service marks of Citigroup Inc., Citibank (Hong Kong) Limited, Citibank, N.A. Organized under the laws of 
U.S.A. with limited liability.

Log on and tap “Foreign
Currency Deposits” or
“Citibank Global Wallet”

1 Choose the foreign
currency you wish to buy
and tap “Buy Now”

2 Tap “Alert At Target Rate”3

Set your target rate and 
alert

4 The alert is set5 You can view the alert 
under “View alerts”

6

Alert At Target Rate




