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Terms and Conditions of Citibank Global Wallet

| acknowledge and agree that by turning on Citibank Global Wallet (the
"Service"), | shall be legally bound by the Terms and Conditions set out
below which are supplemental to and form part of the Terms and
Conditions for Accounts and Services and Terms and Conditions for
Citibank ATM/Debit Card Services and CitiPhone Services (collectively
“"Account Terms”). In the event of any inconsistency between the
Account Terms and these Terms and Conditions, these Terms and
Conditions shall prevail in relation to the Service. Terms not defined in
these Terms and Conditions shall have the same respective meanings
given to them in the Account Terms unless the context requires
otherwise. | am also reminded to refer to your website for further
details of the features and the operations of the Service.

1. Once | turn on the Service, my Currency Manager will be linked (the
“Linked Account”) to my Citibank ATM/Debit Card (the “Card") for
overseas spending transactions (applicable to the Citibank Debit Card
only) and overseas ATM cash withdrawals. | acknowledge that | can
only link one Currency Manager to the Card at a time. | also need to
activate the overseas ATM cash withdrawal capability for the Card in
order to make overseas ATM cash withdrawals through the Service.

2. Except as otherwise provided in these Terms and Conditions, |
acknowledge and agree that when | make an overseas spending
transaction or an overseas ATM cash withdrawal in foreign currency
through the Service, my Call Deposit of the same foreign currency as
such transaction or withdrawal (“Transaction Currency”) in the
Linked Account will be debited.
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. lunderstand and agree that if the Linked Account and/or the relevant
Call Deposit are blocked, or have insufficient funds to cover the
overseas spending transaction or the overseas ATM cash withdrawal in
full at the time of transaction authorization or withdrawal respectively,
or if I do not have the Call Deposit of the Transaction Currency, such
transaction or withdrawal will not be eligible for the Service and may
be declined. | will need to turn off the Service if | wish to switch to my
default Hong Kong Dollar account linked to the Card.

. lunderstand and agree that if the relevant Call Deposit in the Linked
Account does not have sufficient funds at the time of settlement of
an overseas spending transaction, | shall pay the difference, together
with any interest or fees incurred in accordance with your usual
practice to you upon demand, and you may at any time set off any
amount | owe you by debiting any of my Accounts of any currencies
(at the prevailing exchange rate should currency conversion is
necessary).

. If the Transaction Currency is not supported by the Service (as
updated from time to time), my default Hong Kong Dollar account
linked to the Card will be debited to settle the overseas spending
transaction or the overseas ATM cash withdrawal. Handling fee
and/or conversion spread, as stipulated in the service fee booklet
from time to time, shall apply.

. If an overseas spending transaction or an overseas ATM cash
withdrawal is converted into Hong Kong Dollar via Dynamic Currency
Conversion (DCC), the transaction or withdrawal will not be effected
via the Service and my default Hong Kong Dollar account linked to
the Card will be debited for such transaction or withdrawal.

. In the event the Service is unavailable for any reason (including
during your system downtime), you may still accept overseas spending
transactions and/or overseas ATM cash withdrawals by debiting my
default Hong Kong Dollar account linked to the Card, in which event
handling fee and/or conversion spread shall apply.



8. | agree that when | make an overseas ATM cash withdrawal through

the Service, my Call Deposit of the relevant Transaction Currency in
the Linked Account will be debited regardless of which account type
(default account, savings account, or checking/current account) is
selected at the overseas ATM by me (if any) or by the overseas ATM
automatically.

When processing the refund of an overseas spending transaction,
you will endeavor to credit the refund (together with any handling fee
previously charged) to the Call Deposit debited for the original
transaction if the refund was made by the merchant using the same
trace number and/or authorization code of the original transaction
so that you are able to trace the original Call Deposit. If, however for
any reason, you are unable to trace the original Call Deposit, the
refund (excluding any handling fee previously charged) will be credited
to the Call Deposit of the refund currency (which may be different
from the currency of the original Call Deposit), or (if the Service is
turned off or unavailable at the time of refund processing) be credited
to the default Hong Kong Dollar account linked to the Card (in which
event currency conversion will be involved and | may suffer loss as a
result).

10. Overseas ATM cash withdrawals may be subject to surcharges levied

11.

by overseas ATM operators. | agree that in such event, you shall debit
the Call Deposit of the same currency as the surcharges in the Linked
Account.

Without prejudice to the limitations of liabilities available to you in the
Account Terms, | agree and accept that the Service will be subject
to system downtime and you shall not be liable to me for any
interruption, suspension, delay, loss, unavailability or other failure in
providing the Service.
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