CitibankE £
Citibank Credit Card

BEEARTS

Benefits and Services

Citibank OnlineJ& N A 17 Bh Bt FL P8

BAEIFLZLNEISH] - EEIAEACitibank OnlineZ A2 IBE ALEBEARTS » DIRIRESBRITES - NZRAEEAERYE  #AS%kFE R
EEIFPIRIATLE - www.citibank.com.hkiZ T & A ; # ACitibank Online » ZAEBNBE A EERIEZ ARG B ESRIELIEEMIAZE  BIR=AT5
R -

AL THERFRPER
ERBEFERAFAKE

HBEER

BEMELSMERER

EHEAER

. BERALEHE - XRAEBEVHEAERE

B EAtAR#55h » Citibank OnlinefRETHE H L BHARY - RS - F2Ewww.citibank.com.hk °

ov s wp =

Citibank Online Personal Help Beyond Your Expectations

Manage your finance and enjoy various personalized financial services with ease by accessing Citibank Online. It's free with no registration required. Simply
access our web site www.citibank.com.hk, choose “Log In" and at secured logon, enter your credit card number and ATM PIN. With Citibank Online, you
can enjoy the following services:

View and download your credit card account information
View your credit card e-Statement

Redeem gifts

View interest rates and foreign exchange rates

Update your personal contact information

Open savings, checking, or Currency Manager accounts etc.
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Besides the above services, Citibank Online will keep on providing more comprehensive services in the future. For details, please visit
www.citibank.com.hk.
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24-Hour CitiPhone Banking
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24-HOUR CITIPHONE BANKING USER GUIDE

$R1TBR#S Banking Service 2 | EBFBRIE Credit Card Service

&5 3% Cantonese #EE English EE@EE Putonghua
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(g T SEEMAAGIE | HHE RS BB For Enquiries WITHOUT Telephone Personal Identification Number
For Enquiries WITH Valid Telephone Personal Identification Number
(For Telephone PIN setup and enquiries, please contact our CitiPhone Officer)
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Card Activation & Application Related Inquiry
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Balance Inquiry, Payment & 1 HRWZEIHF Card Activation
Account Related Services 2 THAFEAFZIER Application Status Inquiry
1 BHALEBEX  BRERRTER2EHE 3 Eﬁnﬁﬁﬁﬁ‘Fﬁﬁ Application Criteria
Statement Balance, Payment Status & 4 ZESAFEERE Application Form Request
Available Credit Limit 5 THERFFEEEIERENER
HTERIES, B ok B B ERIE R Annual Fee Offer & Renewal Inquiry
Bill Payment & Change of Autopay Instruction
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Statement Request & Transaction History Enquiry* Rewards Related Inquiry & Redemption
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Shell Citibank B &1 / ShellFA A& B
Shell Citibank Platinum Card or Shell Personal Card
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Cash Back Card Rewards Program
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CitiBusiness Rewards Program

Change Language Preference of Marketing Materials
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Change Telephone PIN
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te: You may request your last 2 statements after enquiring your last
statement balance or outstanding balance.
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Speak to CitiPhone Officer * | Correct an Entry | #R < f= A+ Report Loss / Stolen Card
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%ﬁi&%&v}%e Options Confirm Entry of Payment or _@ SBATARAS ﬂ\kzﬁﬂﬁﬁ CitiBusinessT R BR R
Transfer Amounts BRASFRARFHBARS
&R Banking Service, Personal Assistant Service,
To End Service CitiBusiness Travel Service & Citibank Platinum
Card Private Club Booking
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Supplementary Cards*

Share the exclusive privileges and security of your Citibank Credit Card with everyone you care for, including your spouse, parents, children, brothers

and sisters. What's more, you can enjoy permanent annual fee waiver for the supplementary cards*. Each supplementary cardholder (aged over 16 years)

shares the same account number and credit limit as you. To apply, simply complete and return the application form, with the copy of each supplementary

card applicant's HKID.

# « Supplementary Cards are not applicable to Student VISA Card

* e Citibank Silver VISA Card, Cash Back VISA Card, Citibank I.T VISA Card, Citibank Hospital Authority Silver and Citibank AXA Silver Credit Cardholder can enjoy permanent annual fee
wavier for the first supplementary card

« Citibank Gold VISA Card, Citibank Hospital Authority Gold and Citibank AXA Gold Credit Cardholder can enjoy permanent annual fee wavier for the first two supplementary cards
« Citibank Platinum VISA Card and Shell Platinum Cardholder can enjoy permanent annual fee wavier for the first three supplementary cards
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Financial Flexibility
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Flexible Repayment Options

You are not required to pay your account in full. Each month you can pay any amount between the established minimum monthly payment and the
entire balance, so that you will have more flexibility to manage your finance. If you pay less than the full balance, a finance charge calculated on a
daily basis at the rate as stipulated in the card mailer along with the new Card or notified by Citibank to the Cardholder from time to time as its
discretion will be levied to your account.

Repayment Period

You normally have a minimum of Statement Date plus 15 days to make payment on your Citibank Credit Card account, notwithstanding payment
can be made at any time on or before the Payment Due Date. If the Payment Due Date is not on a business day (a day other than Saturday, Sunday
or public holiday on which banks are open for general business in Hong Kong), the exact Payment Due Date will be set on the previous working day.

Worldwide Cash Advances®
You will be provided with a Personal Identification Number (PIN) within seven days of receiving your Citibank VISA/MasterCard. With your PIN, you
can use your Citibank VISA/MasterCard to obtain cash up to your Cash Advance Limit** at these locations:

e All Citibank branches and ATMs in Hong Kong.
¢ Nearly 370,000 ATMs around the world, including JETCO, VISA/PLUS etc. That's more than any other credit cards - just look for the following symbols:

ciibank <#mz VISA Puws &8 & SAR  Pes/

In the event that you forget or misplace your PIN, please call us immediately on 24-Hour CitiPhone Banking on 2860 0333. We'll be happy to send
the old PIN to you or issue you a new one.

* A fee will be charged to the account for this service. Please refer to the Citibank VISA and MasterCard Agreement, Citibank Private Label Card Agreement, Citibank Cash Back VISA Card
Agreement, Citibank Ultima Card Agreement, Citibank Renminbi Credit Card Agreement, Citibank Cathay Pacific VISA Agreement and Shell Citibank Platinum Card Agreement for details.
** The daily draw limit on the Citibank VISA/MasterCard is HK$40,000 (Subject to the daily Cash Advance Limit of different ATMs).
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Lost Card Protection

Total Lost Card Protection
If your card is lost or stolen, report it immediately to the police and to us by calling the 24-Hour CitiPhone Banking on 2860 0333. You will be protected
from total liability*.

* Exclude cash advance transactions. For details, please refer to the Citibank VISA and MasterCard Agreement, Citibank Private Label Card Agreement, Citibank Cash Back VISA Card
Agreement, Citibank Ultima Card Agreement, Citibank Renminbi Credit Card Agreement, Citibank Cathay Pacific VISA Agreement, Shell Citibank Platinum Card Agreement, Citibank
VISA Cardholder Agreement, Shell Personal Card (With Revolving Credit Line) Agreement and Shell Personal Card (With No Revolving Credit Line) Agreement.

Worldwide Emergency Card Replacement Service

To report your card as lost or stolen in Hong Kong, call the 24-Hour CitiPhone Banking on 2860 0333 any day of the year. A new card will be issued
to you by Citibank (Hong Kong) Limited, once you have notified us of this loss or theft.

When you are overseas and wish to speak directly to our CitiPhone Officers in Hong Kong, you can call the 24-Hour CitiPhone Banking toll-free from
over 40 countries around the world at any time of the day. You can also request an emergency replacement from the nearest VISA/MasterCard
Emergency Card Replacement Center to receive your replacement card in 2 business days.

Remark: For details, please refer to the 24-Hour International Emergency Directory.
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Citibank Rewards Program

For each HK dollar you spend on your Citibank VISA/MasterCard, you get one Citibank Rewards Point. You can redeem your Citibank Rewards Points for
a host of fabulous gift items, cash coupons or frequent flyer mileage*. You can transfer points among related cards for faster redemption. For inquiries
on Citibank Rewards Program, please visit www.citibank.com.hk/cards or call our 24-Hour CitiPhone Banking at 2860 0333.

Your Citibank Rewards Points are clearly shown on your monthly statment. When you're ready, you can simply redeem via Citibank Online, 24-Hour
CitiPhone Banking 2860 0333, by fax at 2917 6910 or by mail.

* CITIBANK REWARDS Program ("Citibank Rewards") is applicable to Citibank Classic, Gold, Platinum, CitiGold-embossed Platinum, Ultima or CitiGold-embossed Ultima Cards, Citibank Renminbi
Credit Card, Citibank AXA Credit Card and Citibank Hospital Authority Credit Card issued by Citibank (Hong Kong) Limited. Cardholders of Citibank Cash Back VISA Card, Citibusiness Card
or other Cobrand Cards are not eligible for the Citibank Rewards. All redemptions are subject to the Terms and Conditions stated in the Citibank Rewards Program.
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Shopping Benefits

i. Worldwide Acceptance
You and your Citibank Credit Cards are welcomed in over 10 million establishments in around 200 countries.

If your Citibank Credit Card is not readily accepted at any VISA establishment and you are asked to use an alternative method of payment, or to pay an additional fee if you use your
Citibank Credit Card, please inform us by calling the 24-Hour CitiPhone Banking on 2860 0333.

ii. Transactions Made Outside Hong Kong
Transactions which are made in currencies other than Hong Kong dollars are converted from the transaction currency into Hong Kong dollars at a
wholesale market rate selected by VISA/MasterCard from a range of wholesale market rates on the conversion day.
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Citibank World Privileges
A world-class global privilege program that gives you access to local and overseas privileges, discounts and personal services, including:

* Hotel Privileges at first-rate hotel groups
¢ Global Shopping / Dining Privileges and Discounts

For details, please visit www.citibank.com.hk/worldprivileges or call the 24-Hour CitiPhone Banking on 2860 0333.
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Interest Free Installment Plan

Citibank Credit Card offers you and your supplementary cardholders the extra convenience of interest-free installments and repayment terms of up to
24-months at over 450 leading merchants in Hong Kong.
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