
 
 

出卡送「保誠保險用心聆聽周杰倫嘉年華世界巡迴演唱會 2023 香港站」(HK$580 門票 X2)優惠之條款及細則 

 

1. 除特別註明外，推廣期由 2023 年 3 月 27 日至 2023 年 4 月 7 日，包括首尾兩日(「推廣期」)。  

2. 客戶 (「合資格持卡人」)如符合以下要求將可獲得「保誠保險用心聆聽周杰倫嘉年華世界巡迴演唱會2023香港站」

HK$580門票兩張(「迎新獎賞」): 

(a) 在推廣期內透過指定花旗銀行網頁(https://www.citibank.com.hk/chinese/credit-cards/promotions/jaychou2)填妥及遞交

申請表，於2023年4月7日或之前提交所有申請信用卡所需文件並於2023年4月14日或之前成功獲花旗銀行(香港)有限公司

(「花旗銀行」)發出審批並發行之基本卡Citi Prestige信用卡、Citi PremierMiles信用卡、Citi Cash Back 信用卡、Citi 

Rewards 銀聯信用卡、Citi Rewards萬事達信用卡、 Citi HKTVmall 信用卡、 Citi The Club 信用卡或Citi八達通白金卡（「指

定信用卡」）。 

(b) 合資格持卡人須於發卡日後一個月內啟動實體卡並達到以下相關簽賬條件方可享有迎新獎賞 （「迎新獎賞」）: 

信用卡類別  迎新獎賞 簽賬條件  

Citi PremierMiles信用卡、Citi Cash 

Back 信用卡、Citi Rewards 銀聯信用

卡、Citi Rewards萬事達信用卡、 Citi 

HKTVmall 信用卡、 Citi The Club 信用

卡或Citi八達通白金卡 

「保誠保險用心聆聽周杰倫嘉年華世

界巡迴演唱會2023香港站」HK$580門

票兩張 

於發卡後首3個月內
#
憑認可信用卡累

積認可簽賬滿HK$8,000或以上及每月

須包含最少1次認可簽賬（「簽賬條

件」）  

Citi Prestige信用卡  「保誠保險用心聆聽周杰倫嘉年華世

界巡迴演唱會2023香港站」HK$580門

票兩張 

及20,000里數 (240,000積分) 

繳付首年年費HK$3,800  

 
#如新客戶的認可信用卡發卡日為 2023 年 3 月 16 日，即第 1 個月為 2023 年 3 月 16 日至 2023 年 4 月 15 日; 第 2 個月為 

2023 年 4 月 16 日至 2023 年 5 月 15 日; 第 3 個月為 2023 年 5 月 16 日至 2023 年 6 月 15 日。 

 

3. 迎新獎賞只適用於新客戶。 不適用現在持有任何由花旗銀行所發行之 Citi 信用卡主卡之客戶，以及由申請認可信用卡當

月起計過去 12 個月內曾持有或曾取消任何由花旗銀行所發行之 Citi 信用卡主卡之客戶將不會得到迎新獎賞。 

4. 如果合資格持卡人沒有達到條款2(b)之獎賞條件、或有不被認可之交易或任何與換領迎新獎賞之欺詐或濫用之情況，花

旗銀行將於2023年8月31日前，不論合資格持卡人之信用卡賬戶是否有效，都會從賬戶扣除門票之價值HK$1,160。 

5. 迎新獎賞之換領詳情: 

 

a. 「保誠保險用心聆聽周杰倫嘉年華世界巡迴演唱會 2023香港站」門票：花旗銀行將於 2023 年 4 月 23 日或之前

發送換領短訊及換領信到合資格持卡人之主要手提電話號碼及通訊地址。合資格持卡人必須於申請信用卡時提

供準確的主要手提電話號碼及通訊地址，以確保迎新獎賞換領短訊及換領信能夠順利發送。花旗銀行不會為手

提電話號碼或通訊地址錯誤而不能發送換領短訊或換領信而負責。收到換領短訊或換領信後，合資格持卡人必

須於 2023 年 5 月 2 日或之前作下列安排到條款 6 之換領中心換取門票。不接受延遲換領，如合資格持卡人未能

於 2023 年 5 月 2 日或之前換取門票，將視為放棄門票。 

i. 合資格持卡人本人換領時需展示 i) 換領短訊或換領信正本及 ii) Citi 信用卡及香港身分證；或 



ii. 授權他人代替合資格持卡人換領時需展示 i) 授權書正本(授權書位於此條款及細則最下方)、ii) 換領短訊

截圖或換領信正本、iii) 合資格持卡人的 Citi 信用卡及香港身分證複製本及 iv)授權人的香港身分證。 

b. 積分：Citi Prestige 信用卡持卡人之積分將於首年年費全數結賬後的 2 個曆月後存入認可基本卡客戸的賬戶內。

(Citi Prestige 信用卡持卡人可選擇以積分兌換英航會員俱樂部、國泰會員計劃、Etihad Guest、長榮航空無限萬哩

遊、藍天飛行、嘉魯達飛行常客里數、澳航飛行常客獎勵計劃、卡塔爾航空 Privilege Club、新加坡航空 KrisFlyer、

泰國航空皇家風蘭飛行里數計劃或維珍航空飛行會里數，有關里數之兌換須視乎有關之飛行獎賞計劃而定。Citi 

Prestige 信用卡持卡人亦可選擇以積分兌換相等價值之兌換回贈，須受 Citi ThankYou Rewards 之條款及細則約束

及「Pay with Points 憑分消費–商戶網上平台服務」之條款及細則約束。) 

6. 換領中心詳情: 

家電禮品優惠中心 

地址 佐敦彌敦道198號寶安商業大廈2樓B室 

(佐敦港鐵站D出口) 

營業時間 星期一至星期六：上午11:30分至下午8:00 

星期日：下午2:00至下午6:00 

公衆假期：休息 

電話：(852) 2385 7311 

 

7. 花旗銀行將會為合資格持卡人分發演出日期為 2023 年 5 月 5 至 7 日、10 至 11 日及 13 至 14 日之門票。於此推廣所獲得

之門票演出日期及門票座位一律不可更改。門票不可退回、兌換現金或換取其他優惠。如有遺失/損壞，恕不補發。門

票受其他條款及細則約束，詳情請參閱門票。演出場次如因政府防疫措施作出異動，均以主辦機構最新公佈為準。 

8. 每位合資格持卡人只可享有一份迎新獎賞。 

9. 簽賬條件之計算包括基本卡及附屬卡(如適用)之所有已誌賬的簽賬及商戶分期計劃之金額。非認可簽賬包括(但不限於) 

透過快速支付系統 (「轉數快」)進行之交易、八達通增值款項(包括透過電子錢包或任何其他途徑增值 Smart Octopus）、

現金透支、信用卡結餘轉賬之金額、折現計劃之金額、賬單「分期更好使」計劃及簽賬「分期更好使」計劃、「Quick 

Cash」套現分期計劃之金額、繳付予稅務局之稅項、以網上銀行或網上支付系統繳費或繳交公共事務費用/保險費用、

以「Citi PayAll服務」所繳交之費用、繳交基金之供款、銀行手續費、賭場交易、未誌賬/取消/退款的交易及其他未經許

可或有舞弊/欺詐成份之簽賬。 

10. 迎新獎賞只適用於推廣期内首300名成功遞交申請並獲批核指定信用卡之合資格持卡人。獎賞數量有限，先到先得，換

完即止。如遇缺貨，花旗銀行將會在2023年4月23日或之前以短訊通知合資格持卡人，並會在合資格持卡人達到條款2(b)

之簽賬條件後，於2023年8月31日前獲得HK$1,160現金回贈替代迎新獎賞。 

11. 於獲取迎新獎賞期內，合資格持卡人之認可信用卡賬戶必須為有效及信用狀況良好方可享迎新獎賞。 

12. 若合資格持卡人符合於其他推廣中得到任何獎賞，花旗銀行將保留只給予其中一份獎賞之權利。 

13. 迎新獎賞於申請表上確認後不得更改、轉讓予他人、取消、撤回或兌換現金。 

14. 花旗銀行並非以上門票之供應商，故不負責所有有關之產品及服務。主辦機構將負上所有產品及服務之法律責任。所有

產品一經換領或換購，恕不能撤換或退款。 

15. 花旗銀行及主辦機構保留修改所有有關條款及細則之權利而毋須另行通知。 

16. 如有爭議，一切以花旗銀行及主辦機構之決定為最終裁決。 

17. 如中英文條款有所差異，一概以英文版本為準。 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 



 

 
 
Acquisition Offer with “Prudential WE DO LISTENING Jay Chou Carnival World Tour Concert 2023 Hong Kong” Tickets (HK$580 
Tickets X2) Terms and Conditions: 
 
1. The promotion period is valid from March 27, 2023 to April 07, 2023, both days inclusive (“Promotion Period”). 

 
2. Customers (“Eligible Cardholders”) will be entitled to the following Welcome offer ("Welcome Offer") upon fulfilling the 

following conditions:  
(a) during the Promotion Period, apply for a principal card of Citi Prestige Card, Citi PremierMiles Card, Citi Cash Back Card, 
Citi Rewards Mastercard, Citi Rewards UnionPay Card, Citi Octopus Platinum Card, Citi HKTVmall Card, Citi The Club Credit 
Card (“Eligible Card”) issued by Citibank (Hong Kong) Limited (“Citibank”) through the designated Citibank website 
(https://www.citibank.com.hk/chinese/credit-cards/promotions/jaychou2), submit all required supporting documents for 
card application by April 07, 2023 and have their Eligible Card applications approved by April 14, 2023; 
(b) activate physical card within a month since the date of card issuance and meet the Spending Conditions as below: 

Card Types Applied Welcome Offer Spending Conditions 

Citi PremierMiles Card, Citi Cash Back 
Card, Citi Rewards Mastercard, Citi 
Rewards UnionPay Card, Citi Octopus 
Platinum Card, Citi HKTVmall Card, Citi 
The Club Credit Card 

TWO HK$580 “Prudential WE DO 
LISTENING Jay Chou Carnival 
World Tour Concert 2023 Hong 
Kong” tickets 

Accumulate spending of HK$8,000 or 
above within the first 3 months# from 
the date of card issuance which include 
at least 1 eligible transaction each 
month 

Citi Prestige Card TWO HK$580 “Prudential WE DO 
LISTENING Jay Chou Carnival 
World Tour Concert 2023 Hong 
Kong” tickets 
and 
20,000 Miles (240,000 Points) 

Pay the first year annual fee of 
HK$3,800 

#For example, when the Eligible Card issue date of a New Customer is on 16 March 2023, then the first month is from 16 
March 2023 to 15 April 2023; the second month is from 16 April 2023 to 15 May 2023; the third month is from 16 May 2023 
to 15 June 2023. 
 

3. Welcome Offer is applicable to new customers only. Customers who currently hold, have cancelled or have held any principal 
card of Citi Credit Card within the past 12 months from the month of application for the Eligible Card are NOT eligible to enjoy 
the Welcome Offer. 
 

4. In case of Eligible Cardholders have not fulfilled the Spending Conditions under Clause 2(b) above, any fraud / abuse / reversal 
or cancellation of transactions included in the calculation of Spending Conditions, Citibank will debit the cost of tickets of 
HK$1,160 from the Eligible Cardholder’s credit card account before August 31, 2023 without prior notice, regardless of the 
account status. 

 
5. Fulfillment of Welcome offer: 
 

a. “Prudential WE DO LISTENING Jay Chou Carnival World Tour Concert 2023 Hong Kong” Tickets: Redemption SMS 
and letter will be sent to Eligible Cardholders’ primary mobile number and correspondence address on or before 
April 23, 2023 for the redemption of tickets. Eligible Cardholders have to ensure that the correct primary mobile 
number and home address is provided during card application, such that the redemption SMS and letter can be 
delivered. Citibank will not be responsible for SMS or letter delivery failure due to invalid mobile number and address. 
Upon receipt of either the redemption SMS or letter, the tickets can be collected from the designated redemption 
center (defined in clause 6) on or before May 2, 2023, with the following conditions. Late redemption is not allowed, 
the tickets will be deemed to be forfeited if no redemption by Eligible Cardholders on or before May 2, 2023.  
 

i. Eligible Cardholder redeems in person by presenting the i) the original redemption SMS or redemption 
letter, and ii) Citi Credit Card and Hong Kong Identity Card; or  



ii. Authorized person can redeem on behalf of the Eligible Cardholder by presenting the i) original copy of the 
authorization form (authorization form can be found in the bottom of this terms and conditions page), ii) 
the screencap of the redemption SMS or the original redemption letter, iii) photocopy of the eligible 
cardholder’s Citi Credit Card and Hong Kong Identity Card, and iv) authorized person’s Hong Kong Identity 
Card. 
 

b. Points: Citi Prestige Cardholders, points will be credited to the eligible Principal Cardholder’s account two (2) 
calendar months after the first year annual fee has been fully paid. (Citi Prestige Cardholders can choose to convert 
their Points to miles with and of the following Mileage Programs: British Airways Executive Club, Cathay Membership 
Programme , Etihad Guest, EVA Air Infinity MileageLands, Flying Blue, Garuda Indonesia Frequent Flyer, Qantas 
Frequent Flyer, Qatar Airways Privilege Club, Singapore Airlines KrisFlyer, Thai Airways Royal Orchid Plus or Virgin 
Atlantic Flying Club, The exchange is subject to the conversion rate of the chosen Mileage Program. Citi Prestige 
Cardholders can also choose to convert Points to equivalent in Rebate which is subject to the Citi ThankYou Rewards 
Terms and Conditions and the Citi "Pay with Points – Merchants' Online Platforms Service" Terms and Conditions 
 

6. Redemption center details:  

Denki AV Service Centre 

Location Room B 2/F Po On Commercial Building, 198 Nathan Road, Jordan 
(Jordan MTR Station, Exit D) 

Open hours: Mon to Sat: 11:30am - 8:00pm 
Sun: 2:00pm – 6:00pm 
Public Holidays: Closed 
Telephone: (852) 2385 7311 

 
7. Citibank will allocate the tickets with show date on May 5-7, 10-11 and 13-14, 2023 to the Eligible Cardholders at its sole 

discretion. No alteration on the show date or ticket seating of received under this offer is allowed. The show tickets cannot 
be returned, exchanged or traded for cash or other offers and are not replaceable in the event of any loss or damage. Other 
terms and conditions of the show tickets apply, please refer to the show tickets for details. Please refer to the latest official 
announcement from the event organizer in case of any change in show dates due to government Covid-19 policy. 
 

8. Each Eligible Cardholder is entitled to only one Welcome Offer.  
 
9. All posted transactions and monthly installments of billed Merchant Installment Plan conducted by principal and 

supplementary card(s), if applicable, are included in the Spending Conditions calculation. Ineligible transactions, including but 
not limited to, transactions through Faster Payment System (FPS) services, Octopus Add Value Service transactions (including 
via e-wallet/ other method to top up Smart Octopus),  cash advances, withdrawal amount/loan amount under the Balance 
Transfer Program, Cash Conversion Program, “FlexiBill” Installment Program and “PayLite” Installment Program and Quick 
Cash Installment Program, payment to the Inland Revenue Department, online bill payment or utilities bill / insurance 
transactions made with Eligible Card via internet banking or online payment system, all payments made using “Citi PayAll 
Service”,  mutual funds payment, fees & charges, casino transactions, unposted/cancelled/refunded transactions, other 
unauthorized transactions and fraud and abuse transactions. 

 
10. The Welcome Offer is limited to the first 300 Eligible Cardholders and is available on a first-come-first-served basis. In case of 

shortage, notification SMS will be sent to Eligible Cardholders’ primary mobile number on or before April 23, 2023 to notify 
the result. Eligible Cardholders will be entitled to receive HK$1,160 in cash rebate as alternative before August 31, 2023 if 
they fulfill the Spending Conditions under Clause 2(b) above.  

 
11. Eligible Cardholders’ Eligible Card accounts must be valid and in good standing during Welcome Offer fulfillment period in 

order to enjoy the Welcome Offer. 
 

12. If Eligible Cardholders are entitled to receive any other promotional offers under other promotions, Citibank reserves the 
right to provide only one of the promotional offers at its sole discretion. 

 
13. The Welcome Offer cannot be changed once indicated on the application form, transferred to another person, cancelled, 

reversed nor exchanged for cash. 
 



14. Citibank is not a supplier or service provider of the show/ services/ auxiliary services provided and shall not be responsible 
for any matters relating to the products or services provided. The respective show organizer is solely responsible for all 
obligations and liabilities in relation to such products or services.  
 
 

15. Citibank and the respective show organizer reserve the right to amend these and relevant terms and conditions at any time 
without prior notice.  
 

16. All matters and disputes will be subjected to the final decision of Citibank and the respective show organizer.  
 
17. In the case of discrepancy between the English and the Chinese versions of these terms and conditions, the English version 

shall prevail. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 


