
Reward Name: 港鐵商場電子禮券  

獎賞簡介  

此電子禮券適用於德福廣場、青衣城、PopCorn、The LOHAS 康城、圍方、綠楊坊之參與商戶。

有 關參與接受電子禮券戶名單及使用條款細則，請瀏覽港鐵商場網站以作參考。此電子禮券須

於 2026 年 6 月 30 日或之前使用，逾期無效。每次購物最多同時使用 10 張電子禮券。  

 

條款及細則  

- 顧客必須先下載「MTR Mobile」手機應用程式 (下稱「本程式」) ，並透過本程式進入「MTR 

分」計劃版面(如未能成功下載/繼續使用，表示手機不支援此程式) ，使用電郵地址以建立帳

戶。 每個有效之電郵地址只可登記一次。為確保用戶能收取最新資訊，手機應用程式會不定

時要求用 戶更新程式。顧客須先自行更新手機應用程式及作業系統版本至最新版本以使用電

子優惠券，否 則獲贈之電子優惠券可能無法成功使用。  

- 登記用戶必須親臨店舖，於付款時，出示相關的電子禮券並即時掃瞄商戶提供的專屬二維碼

並 向職員展示有關交易參考編號，以完成電子優惠券使用交易。  

- 此電子禮券只可於店鋪營業時間內並於交易時即時使用，否則有關電子優惠券使用交易將視

為 無效, 港鐵商場及其商戶有權拒絕接受有關交易。  

- 在任何情況下，電子優惠券均不可轉換為 MTR 分，不得取消、更改、轉讓、退還或兌換現金

或 其他禮品。  

- 電子禮券不得轉讓給其他 MTR 登記用戶。  

- 每次交易只限同一位 MTR Mobile 登記用戶使用戶口內之電子優惠券。  

- 電子禮券不適用於任何繳費、增值服務(遊戲機中心除外)、購買禮券、商品代用券、999.9 黃

金 (飾金除外) 。  

- 任何因網絡問題、系統故障、電話接收問題、被第三方應用程式攔截、提供的資訊不完整、

不 正確、或遺漏而引致所遞交或接收的換領資料有遲延、遺失、錯誤或無法辨識等情況，而

導致換 領未能完成或換領遭遇問題等情況，港鐵商場及參與商戶一概不承擔任何責任。  



- 是次活動須受「MTR 分」計劃條款及細則約束。有關計劃之詳細條款及細則，請瀏覽「MTR 

Mobile」手機應用程式中的「使用條款」或致電「MTR 分」熱線 2993 4375 查詢。  

- 港鐵商場不會因人為錯誤（如遺失或被盜）而重發電子優惠券予 MTR Mobile 登記用戶。  

- 如有任何爭議，一概以商場管理處之決定爲準。 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



經推廣代碼領取的電子禮券使用流程 

於主頁按左上角「所有工具」圖示 

向下拉再選擇「推廣代碼」 

  

輸入推廣代碼，再前往「我的收藏」 

  



電子禮券儲存於「我的收藏」>「有效」 

   
 

按取想使用之電子禮券後 

按「掃描」 
掃瞄商戶店內二維碼 

會員必須親臨店舖，現場即時

掃瞄商戶提供的專屬二維碼 
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選擇想領取的電子禮券 

數量，然後按「領取」 

成功領取後，MTR Mobile 上

將顯示成功領取頁面，供職員

確認使用電子禮券 

已使用之電子禮券之換領狀態

會轉為「已使用」 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



Reward Name: MTR Malls eVoucher 

Reward Description 

- This eVoucher is only applicable to participating shops in Telford Plaza, Maritime Square, 
PopCorn, The LOHAS, The Wai and Luk Yeung Galleria. Please refer to MTR Malls’ website for 
the participating shop list and terms and conditions. A max of 10 eVouchers can be used each 
time. The eVoucher is valid until 30 June 2026. Expired eVoucher is not accepted.  

Terms and Conditions 

- Shoppers must download the latest “MTR Mobile” mobile and sign up as Registered Users with 
email and mobile no. Each email and mobile no. can be used per one account only.  

- Registered users are required to open the corresponding eVoucher and scan the designated QR 
Code provided by merchants inside the shop in person when sales transaction is made. Users 
should show the relevant transaction reference number to the shop staff for confirmation.  

- This eVoucher can only be used at the participating tenant shop outlets within shop opening 
hours. If eVoucher was used in non-opening hours/ offsite, it will be considered as invalid, and 
MTR Malls and its tenants reserve the rights to reject the transaction.  

- This eVoucher cannot be converted back to MTR Points or cannot be cancelled, altered, or 
exchanged for cash, nor for other gifts under any circumstances.  

- This eVoucher is not allowed to transfer to another registered user.  
- Each transaction is limited to the MTR Malls eVoucher held by the same registered user.  
- This eVoucher is not applicable to any value-adding service (exclude game centers) or payment 

service, purchase of any gift/shopping voucher or 999.9 gold (excluding gold accessories).  
- MTR Malls and the participating Merchants will not bear any responsibility in any case of 

network problems, system malfunctioning, poor phone reception, blocking by third party 
applications, incomplete/ inaccurate/ missing information provided by customers that cause 
the delay, loss, mistake or corruption of an information transfer, which caused failure of 
completion of order/transaction or other issues of order/transaction.  

- This program is subjected to the terms and conditions of MTR Point Scheme. For details, please 
refer to Terms of Use in the MTR Mobile app or contact MTR Points Service Hotline at 2993 4375.  

- MTR Malls will not reissue eVoucher if lost or stolen.  
- In case of disputes, the decision of the MTR Malls management office shall be final. 

 

 

 

 



How to collect eGV via promotion code and use it 

Tap the “All tools” button at the top left  
and scroll down for “Promotion code”  

    

Enter the promotion code and go to “My collections” 

   



eVouchers are stored in “My collections” > “Valid” 

     
 

Select an eVoucher and 
select “Scan” 

Scan the QR code at the 
merchant's store 

Members must visit the 
store in person and 

instantly scan the exclusive 
QR code provided by 

the merchant 
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My collections 



Select the number of 
eVouchers would like to use, 

and select “Get rewards” 

MTR Mobile will then show a 
successful screen. Please 

show this screen to the staff 

The status of the eVoucher 
used will change to 

“Collected” 

  
 

 

 

 

 

 


