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FAQ

1. When will the The VISA Card be discontinued?
The VISA Card will be automatically discontinued from July 31, 2025 (HK Time).

2. What will happen to The VISA Card’s supplementary card (if applicable)?
Any supplementary cards under The VISA Card will be discontinued along with the principal card from July 31,
2025.

3. How do | make payment for my outstanding balance on my The VISA Card from July 31, 20257
We recommend that you make a full payment of your outstanding balance on The VISA Card by the next
payment due date stated in your following monthly statement. Please be advised that the relevant charges (late

fees and/or finance charges) will apply if payment is not received.

4. I'm currently paying my bills by automatically charging them to The VISA Card. What should | do now?
Your existing payment arrangements (including but not limited to insurance premiums, telecommunications bills)
will be cancelled and will not be paid when The VISA Card is discontinued. Please make alternative
arrangements for payment to the relevant insurance company, merchants or other companies. If you have an
alternative Citi Credit Card, you may inform the relevant insurance company, merchants or other companies

accordingly so that payment instructions can be re-established.

5. | have paid the annual fee for The VISA Card, will | get a refund?
If you paid the annual fee for 2025, a full refund will be credited to your account and shown on your statement

before June or July, 2025.

6. | have Points accumulated under The VISA Card, how do | make redemption?
Any Points unused will be forfeited when The VISA Card discontinues. You are encouraged to redeem the
Points via Citibank Online or Citi Mobile App before they are forfeited. You may refer to citibank.hk/thankyouen

for details.

7. | have enrolled for Citi PayAll services under The VISA Card with active future transaction. What is the

arrangement?
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If you have previously enrolled for Citi PayAll services via The VISA Card with active transactions due on or after

August 4, 2025, please re-set up payment instruction via other Citi credit card or make alternative payment

arrangements as these transactions will be declined.
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