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Acquisition Offer with two “FWD Insurance Presents: Chill Club Chart Award Presentation 24/25” tickets Terms and Conditions:

1. The promotion period is valid from March 7, 2025 to March 13, 2025, both days inclusive (“Promotion Period”).

2. Customers (“Eligible Cardholders”) will be entitled to the following two “FWD Insurance Presents: Chill Club Chart Award
Presentation 24/25” tickets ("Welcome Offer") upon fulfilling the following conditions:
(a) during the Promotion Period, apply for a principal card of Citi The Club Credit Card (“Eligible Card”) issued by Citibank
(Hong Kong) Limited (“Citibank”) through the designated-Citibank website (https://www.citibank.com.hk/chinese/credit-
cards/promotions/chillclub/), submit all required supporting documents for card application by March 13, 2025 and have
their Eligible Card applications approved by March 20, 2025;
(b) activate physical card within a month since the date of card issuance and meet the Spending Conditions as below:

Card Types Applied Welcome Offer (“Reward”) Spending Conditions

Citi The Club Credit Card Two “FWD Insurance Presents: Accumulate spending of HK$5,000 or
“Chill Club Chart Award above within the first 2 months
Presentation 24/25” tickets
(“tickets”)

Show Date & Time: April 6, 2025
Show Venue: Kai Tak Sports Park

3. Welcome Offer is applicable to Eligible Cardholders who currently do not hold, have not cancelled and have not held any
principal card of Citi Credit Card within the past 12 months from the month of application for the Eligible Card ("New

Customers").

4, In case of Eligible Cardholders have not fulfilled the Spending Conditions under Clause 2(b) above, any fraud / abuse / reversal
or cancellation of transactions included in the calculation of Spending Conditions, Citibank will debit the administration fee
of HKS2,400 from the Eligible Cardholder’s credit card account on or before August 31, 2025 without prior notice, regardless
of the account status.

5. Fulfillment of Welcome offer:

“FWD Insurance Presents: Chill Club Chart Award Presentation 24/25” tickets: Notification SMS will be
sent to Eligible Cardholders’ primary mobile number on or before April 3, 2025 for the redemption of
tickets. Eligible Cardholders have to ensure that the correct primary mobile number is provided during
card application, such that the notification SMS can be delivered. Citibank will not be responsible for SMS
delivery failure due to invalid mobile number.

Upon receipt of the notification SMS, Eligible Cardholders’ shall visit 1010 Tsim Sha Tsui within the period
of 11am, 3 April 2025 — 5pm, 6 April 2025 to collect the Reward in person (Eligible Cardholders cannot
authorize someone else to collect the Reward on their behalf) by presenting notification SMS, Eligible
Card and The Club membership ID to 1010 staff for verification. For the details “FWD Insurance Presents:
Chill Club Chart Award Presentation 24/25” tickets redemption, including the addresses and office hours
of the redemption center, please refer to the below table.

1010 Tsim Sha Tsui 1/F, Hong Kong Pacific Centre, Shop 10-11 (G/F) & Shop 9-11, 28 Hankow Rd,
Tsim Sha Tsui

Business Hours 10:30am — 8pm

Contact Number +852 28881010

Late redemption is not allowed, the tickets will be deemed to be forfeited if no redemption by Eligible
Cardholders on April 6, 2025 on or before 5pm. Citibank will not re-issue the notification SMS if it is lost,
stolen or has expired. “FWD Insurance Presents: Chill Club Chart Award Presentation 24/25” tickets is a
designated offer and cannot be changed. Event participants are required to present the Tickets at the
Event on the Designated Rewards Period, late admission will not be allowed.

6. Citibank will allocate the tickets(Block 106, 109, 207 or 208) with show date on April 6, 2025 to the Eligible Cardholders at its
sole discretion. No alteration on the ticket seating of received under this offer is allowed. The show tickets cannot be returned,
exchanged or traded for cash or other offers. Other terms and conditions of the show tickets apply, please refer to the show
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tickets for details. Please refer to the latest official announcement from the event organizer in case of any change in show
dates due to government Covid-19 policy.

Each Eligible Cardholder is entitled to only one Welcome Offer.

All posted transactions and monthly installments of billed Merchant Installment Plan conducted by principal and
supplementary card(s), if applicable, are included in the Spending Conditions calculation. Ineligible transactions, including but
not limited to, transactions through Faster Payment System (FPS) services, Octopus Add Value Service transactions (including
via e-wallet/ other method to top up Smart Octopus), cash advances, withdrawal amount/loan amount under the Balance
Transfer Program, Cash Conversion Program, “FlexiBill” Installment Program and “PayLite” Installment Program and Quick
Cash Installment Program, payment to the Inland Revenue Department, online bill payment or utilities bill / insurance
transactions made with Eligible Card via internet banking or online payment system, all payments made using “Citi PayAll
Service”, mutual funds payment, fees & charges, casino transactions, unposted/cancelled/refunded transactions, other
unauthorized transactions and fraud and abuse transactions.

The Welcome Offer is limited to the first 200 Eligible Cardholders and is available on a first-come-first-served basis. In case of
quota have been used, Eligible Cardholders will be entitled to receive 5,000 Clubpoints (equivalent to HK$1,000 in value) as
alternative if they fulfill the reward conditions/spending conditions. The values of Clubpoints referred to above are calculated
based on Clubpoint Conversion Ratio appearing on the “Spend Less with Clubpoint” function on the Club Shopping Platform
and redemption of HKT and Club Shopping e-Cash Voucher, which is currently 5 Clubpoints = HKS1. 5,000 Clubpoints is
equivalent to HK$1,000 value as of the date of these Terms and Conditions are published. The relevant redemption rate is
subject to changes from time to time without prior notice.

Eligible Cardholders’ Eligible Card accounts must be valid and in good standing during Welcome Offer fulfillment period in
order to enjoy the Welcome Offer.

If Eligible Cardholders are entitled to receive any other promotional offers under other promotions, Citibank reserves the
right to provide only one of the promotional offers at its sole discretion.

The Welcome Offer cannot be changed once indicated on the application form, transferred to another person, cancelled,
reversed nor exchanged for cash.

Citibank is not a supplier or service provider of the show/ services/ auxiliary services provided and shall not be responsible
for any matters relating to the products or services provided. The respective show organizer is solely responsible for all
obligations and liabilities in relation to such products or services.

Citibank and the respective show organizer reserve the right to amend these and relevant terms and conditions at any time
without prior notice.

All matters and disputes will be subjected to the final decision of Citibank and the respective show organizer.

In the case of discrepancy between the English and the Chinese versions of these terms and conditions, the English version
shall prevail.

To borrow or not to borrow?
Borrow only if you can repay!



