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Citibank  

P.O. Box 62171, Kwun Tong Post Office, Hong Kong  

www.citibank.com.hk  

 

31 July, 2025  

 

Notice of Discontinuation of Global Status Recognition Program 

 

Citibank deeply appreciates the continued support and trust clients have placed in our 

products and services. To align with our clients’ evolving needs, we would like to inform you 

that the Global Status Recognition Program is discontinued and we have stopped accepting 

new applications with effect from July 31, 2025.  

Existing eligible clients under the program may continue to enjoy a monthly service fee waiver 

for their accounts with Citibank (Hong Kong) Limited / Citibank (Hong Kong) until December 

31, 2025.  

Should you have any inquiries, please contact us at Live Chat via Citi Mobile® App or our 

dedicated hotlines. 

CitiPhone Banking Hotline 2860 0333 

24-hour Citigold® Hotline 2860 0111 

24-hour Citigold® Private Client Service Line 2860 8888 

   

Sincerely,  

Citibank (Hong Kong) Limited  
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終止環球尊貴身份計劃通知  

 

花旗銀行感謝客戶一直以來對我們的支持，以及對我們所提供的產品與服務之信賴。為配合客戶

日趨變化的服務需求，現謹此就本行終止環球尊貴身份計劃作出通知。 

隨著環球尊貴身份計劃終止，我們由 2025 年 7 月 31 日起停止接受新申請。計劃下現有合資格

客戶於花旗銀行（香港）有限公司／花旗銀行（香港）的賬戶可繼續享有服務月費豁免至 2025

年 12 月 31 日止。 

如有任何查詢，請透過 Citi Mobile® App Live Chat，或致電本行理財專線與我們聯絡。  

電話理財服務熱線 2860 0333 

24 小時 Citigold® 電話理財專線 2860 0111 

24 小時 Citigold® Private Client 業務專線 2860 8888 

 

花旗銀行(香港)有限公司謹啟  

2025 年 7 月 31 日  

 


