Citibank
P.O. Box 62171, Kwun Tong Post Office, Hong Kong
www.citibank.com.hk

31July, 2025

Notice of Discontinuation of Global Status Recognition Program

Citibank deeply appreciates the continued support and trust clients have placed in our
products and services. To align with our clients’ evolving needs, we would like to inform you
that the Global Status Recognition Program is discontinued and we have stopped accepting

new applications with effect from July 31,2025.

Existing eligible clients under the program may continue to enjoy a monthly service fee waiver
for their accounts with Citibank (Hong Kong) Limited / Citibank (Hong Kong) until December
31,2025.

Should you have any inquiries, please contact us at Live Chat via Citi Mobile® App or our

dedicated hotlines.

CitiPhone Banking Hotline 2860 0333

24-hour Citigold® Hotline 2860 0111

24-hour Citigold® Private Client Service Line 2860 8888
Sincerely,

Citibank (Hong Kong) Limited
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