Rewards for everyone!
Apply for an
eligible policy to get a chance to win a Dyson Purifier Cool Autoreact!

Terms and Conditions for “AlA iEasy Protect Policy Application Lucky Draw" Promotion (“Promotion”):

1.
2.

The Promotion starts from May 3, 2022 to June 30, 2022, both dates inclusive ("Promotion Period").

The Promotion is only applicable to persons who (i) are Citigold, Citi Priority, Citibanking, Citi Plus customers; (ii) are
principal cardholders of Citi Prestige Card, Citi PremierMiles Card, Citi Cash Back Card (excluding Citi Cash Back
American Express Card), Citi Rewards Card (excluding Citi Rewards UnionPay Card), Citi Octopus Platinum Card, Citi
HKTVmall Card, Citi Plus Card and Citi Clear Card (each an “Eligible Card”) issued by Citibank (Hong Kong) Limited
(“Citibank” or the “Bank”); and (iii) have made a successful application for AlA iEasy Protect policy (“Eligible Policy”)
to be conducted by AIA International Limited (incorporated in Bermuda with limited liability, “AlA”) over the phone
or via Citi Mobile® App within the Promotion Period. (“Eligible Clients”):

Each Eligible Client will be entitled to one lucky draw chance. Winners of the lucky draw will be drawn randomly by
computer (“Winners”).

A Total of 20 Winners will be drawn and will be rewarded with the following prize (“Prize”) as illustrated under the
table below:

Prize Total Quantity

Dyson Purifier Cool Autoreact TP7A

20
(Value: HK$4,480)

First 20 Winners Drawn

Each Winner can only enjoy the Prize once. Winners will be announced and notified on or before August 31, 2022 by
SMS. A prize redemption letter will be sent to the Winner’s registered address according to the Bank’s record. The
Winners are required to present the prize redemption letter and the relevant documents required to redeem the
Prize at the designated redemption center within a specified collection period. If a Winner fails to collect the Prize
within the specified collection period for whatever reason, he/she will be disqualified without further notice and the
Prize will be considered as forfeited. For further details, please refer to the prize redemption letter.

All the Eligible Clients (excluding the first 20 Winners) will be entitled to one set of HK$600 FORTRESS Gift Coupon
(the “Coupon”) once under the Promotion. No lucky draw is needed for the Coupon. Such Eligible Clients will be
notified on or before August 31, 2022 by SMS. A coupon redemption letter will be sent to their registered address
according to the Bank’s record. They are required to present the coupon redemption letter and the relevant
documents required to redeem the Coupon at the designated redemption center within a specified collection
period. If they fail to collect the Coupon within the specified collection period for whatever reason, they will be
disqualified without further notice and the Coupon will be considered as forfeited. For further details, please refer to
the coupon redemption letter.

No Prize or Coupon will be offered if the Eligible Client cancels the issued Eligible Policy within the cooling off period.
At the time when the Winners are announced and notified by SMS and until the Prize or Coupon is redeemed, each
Winner's or Eligible Client’s Eligible Card must be valid and in good standing, and the issued Eligible Policy must be
effective. Otherwise, the Prize or the Coupon shall be forfeited absolutely and shall not be awarded to the Winners
or Eligible Clients through any other means.



10.

11.
12.

13.
14.

15.

16.
17.
18.

The prize redemption letter or coupon redemption letter issued to the Winners/Eligible Clients will not be reissued

in the event of any loss or damage, or delivery failure (such as due to an invalid correspondence address, or failure

to receive the delivery when delivered by recorded delivery).

The Prize or the Coupon received from the Promotion cannot be returned, refunded or exchange for other items

and are not replaceable in the event of any loss or damage.

The Prize and the Coupon are subject to terms and condition of the relevant suppliers.

Any photos and product descriptions posted on website regarding the Promotion are for reference only. The

provision of any products or services is at the absolute discretion of the relevant suppliers. Neither Citibank nor AIA

is the supplier of the Prize or the Coupon and shall not be liable for any responsibilities regarding the availability and
quality of them. Any disputes arising from the Prize or the Coupon shall be resolved between the Winners/Eligible
Clients and the relevant suppliers directly.

US Persons are not eligible to the Promotion.

The Promotion is not applicable to individual residents in European Union, European Economic Area, Switzerland,
Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man and United Kingdom. This material is not intended
as a recommendation or an offer or solicitation for the purchase or sale of any of the insurance products to such
individuals. Please consult a bank representative for details.

The Bank reserves the right to suspend, amend and terminate the Promotion and change these Terms and

Conditions from time to time without any liability and without prior notice. In case of any dispute, the Bank'’s

decision shall be final and conclusive.
The Promotion is offered by Citibank. AIA shall not be responsible for any of the same.
This promotion material is for distribution in Hong Kong only.

In the event of any discrepancy between the English and Chinese versions of these Terms and Conditions, the

English version shall prevail.

Important Disclaimer:

1.

This material contains general information only. It does not constitute any offer, recommendation or solicitation
of insurance products. Customers must complete the required medical needs analysis before applying for AIA
iEasy Protect. For detailed features, terms and conditions, exclusions and key product risks of any insurance
products, please refer to the relevant product brochures and policy provisions.

Citibank (Hong Kong) Limited, being registered with the Insurance Authority as a licensed insurance agency, acts
as an appointed licensed insurance agent for AIA International Limited (the "Insurance Company").

Citibank (Hong Kong) Limited's role is limited to distributing insurance products of the Insurance Company only
and Citibank (Hong Kong) Limited shall not be responsible for any matters in relation to the provision of the
products.

Insurance products are products and obligations of the Insurance Company and not of Citibank (Hong Kong)
Limited. Insurance products are not bank deposits or obligations of, or guaranteed or insured by Citibank (Hong
Kong) Limited, Citibank, N.A., Citigroup Inc. or any of their affiliates or subsidiaries, or any local governmental
agency.

In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution
Centre in relation to the Financial Dispute Resolution Scheme) arising between you and Citibank (Hong Kong)
Limited out of the selling process of any insurance product conducted by Citibank (Hong Kong) Limited as agent
for Insurance Company or the processing of the related transaction, you may enter into a financial dispute
resolution scheme process with Citibank (Hong Kong) Limited in accordance with the applicable rules in Hong
Kong. However, any dispute over the contractual terms of insurance products should be resolved directly
between you and the Insurance Company.



6. Allinsurance applications are subject to Insurance Company's underwriting and acceptance.

7. The Insurance Company is solely responsible for all approvals, coverage, compensations and account
maintenance in connection with its insurance products.

8. Citibank (Hong Kong) Limited will not render you any legal, accounting or tax advice. You are advised to check
with your own professional advisor for advice relevant to your circumstances.

9. You are reminded to carefully review the relevant product materials provided to you and seek independent
advice if necessary.

10. For any policy service enquiries, please contact the relevant licensed bank staff or the Insurance Company.

Copyright © 2022 Citigroup Inc. All rights reserved.
Citi, Citibank, Citi and Arc Design, CitiGold, Citi Priority, Citibanking and Citi Plus used herein are service marks of

Citigroup Inc., Citibank (Hong Kong) Limited, Citibank, N.A. Organized under the laws of U.S.A. with limited liability.
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