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Zurich Lifestyle Insurance

Plan promotion

Exclusive offer for
Citibank customers

- month
premium waiver

From now until December 31, 2026,

Citibank customers can enjoy a 6-month
premium waiver on the brand-new Zurich
Lifestyle Insurance Plan for the first policy year.

Please apply for the Zurich Lifestyle Insurance
Plan via Citi Mobile® App to enjoy the
exclusive offer!

Mix and match from five selective benefits to create customized protection and enjoy extra peace of mind under one policy.

Features:

Five selective benefits to fit your individual needs:

1. Sports Protection covers personal accident up to HKD 200,000 per year

2. Outpatient Medical Benefit covers general practice, specialty and traditional Chinese medicine for up to 20 visits
per year (co-payment per visit is required)

3. Worldwide Personal Belongings Protection (Upgraded) covers loss and damage of your personal belongings up to
HKD 20,000 per year (maximum HKD 5,000 per item)

4. Rental Income Protection covers up to HKD 30,000 per month (maximum six months of the rental income)

5. Mobile Phone Protection covers up to HKD 3,000 per year (maximum one accident)

Built-in basic Worldwide Personal Belongings Protection will be offered upon purchasing any one of the selective
benefits above, coverage is up to HKD 3,000 per year (maximum HKD 1,000 per item)

The above information is for reference only. For details, please refer to policy wording.

You have an option to purchase any other standalone outpatient medical insurance plan without bundling with other
type(s) of insurance product. The product information does not contain the full terms of the policy and the full terms can
be found in the policy wording.

FPA-CB-APL-01-2026E



FPA-CB-APL-01-2026E

Promotion Terms and Conditions for Zurich Lifestyle Insurance Plan:

1. The promotion period is from January 1, 2026 to December 31, 2026, both days inclusive (‘Promotion Period”).

2. This promotion is exclusive to the customers of Citibank (Hong Kong) Limited (“Eligible Customers”).

3. To enjoy the six-month premium waiver for the Zurich Lifestyle Insurance Plan in the first policy year (‘Offer”), Eligible Customers must have successfully
purchased the Zurich Lifestyle Insurance Plan via Citi Mobile® App during the Promotion Period. The Offer is only applicable to new policy and is not
applicable to renewal business or policy reinstatement.

4. Upon successful application for the new policy during the Promotion Period, the 2nd, 4th, 6th, 8th, 10th and 12th months’ premium of the Zurich Lifestyle
Insurance Plan in the first policy year will be waived. If Eligible Customer cancels the policy during the first policy year, you are still responsible to pay
all the remaining monthly premium payable in the first policy year (excluding the monthly premium being waived in the first policy year under this Offer),
and the Zurich Lifestyle Insurance Plan will still be effective until the expiry of first policy year. For avoidance of doubt, there will be no refund of premium
on the unexpired period. You will be responsible to pay the outstanding balance of all premium payable for any policy year during which you cancel this
policy. Please refer to Cancellation section on product factsheet for details.

5. The Offeris applicable to the Selective Benefits of Sports Protection, Outpatient Medical Benefit, Worldwide Personal Belongings Protection

(Upgraded), Rental Income Protection and Mobile Phone Protection under the Zurich Lifestyle Insurance Plan.

The Offer is not transferable, cannot be redeemed for cash or exchanged for other products.

For detailed features, terms, conditions and exclusions of the Zurich Lifestyle Insurance Plan, please refer to the product brochure(s) and policy wording(s).

Zurich Lifestyle Insurance Plan is underwritten by Zurich Insurance Company Ltd (“Zurich”). Zurich reserves the right to change any terms and

conditions of the Offer without advance notices. All promotional offers are valid only when the insurance products under promotion are available for

application. In the event of any disputes or any matters in connection with the Offer, Zurich’s decision shall be final.

9. Ifthereis any discrepancy between the English and Chinese versions of these terms and conditions, the English version shall prevail.
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This Plan is underwritten by Zurich Insurance Company Ltd
Disclaimers:

1. The above information is for reference only and does not constitute any part of the insurance contract. For full terms and conditions and exclusions

of Zurich Lifestyle Insurance Plan, please refer to the policy document itself which shall prevail in case of inconsistency. Zurich Insurance Company

Ltd reserves the right of final approval and decision.

The above information is provided by Zurich Insurance Company Ltd.

You are not required to purchase Zurich Lifestyle Insurance Plan and you may choose to cover your insurance needs from other sources.

Zurich Insurance Company Ltd is the insurance underwriter of Zurich Lifestyle Insurance Plan and is solely responsible for all approvals, coverage,

compensations and any other related matters of these plans.

5. Zurich Insurance Company Ltd is a company incorporated in Switzerland with limited liability and its principal place of business in Hong Kong is at
25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong.

6. Zurich Insurance Company Ltd is not a subsidiary or an affiliate of Citibank (Hong Kong) Limited or Citibank, N.A. or Citigroup Inc.

7. All matters and disputes related to this promotion will be subjected to the final decision of Zurich Insurance Company Ltd which reserves the right to
amend relevant terms and conditions without prior notice.

8. Zurich Insurance Company Ltd is the authorized insurer in Hong Kong and the above information is not intended to solicit business outside Hong Kong.

9. The general insurance product mentioned above is not offered to individual resident outside HKSAR.

10. In the event of any discrepancy between the English and Chinese versions, the English version shall prevail.
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Citibank (Hong Kong) Limited - Important notes from the insurance agent:

1. Citibank (Hong Kong) Limited, being registered with the Insurance Authority as a licensed insurance agency, acts as an appointed licensed
insurance agent for Zurich Insurance Company Ltd (the “Insurance Company”).

2. Citibank (Hong Kong) Limited’s role is limited to distributing insurance products of the Insurance Company only and Citibank (Hong Kong) Limited
shall not be responsible for any matters in relation to the provision of the products.

3. Insurance products are products and obligations of the Insurance Company but not of Citibank (Hong Kong) Limited. Insurance products are not
bank deposits or obligations of, or guaranteed or insured by Citibank (Hong Kong) Limited, Citibank, N.A., Citigroup Inc. or any of their affiliates or
subsidiaries, or any local governmental agency.

4. Inrespect of any eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution Centre in relation to the Financial
Dispute Resolution Scheme) arising between you and Citibank (Hong Kong) Limited out of the selling process of any insurance product
conducted by Citibank (Hong Kong) Limited as agent for the Insurance Company or the processing of the related transaction, you may enter into
a financial dispute resolution scheme process with Citibank (Hong Kong) Limited in accordance with the applicable rules in Hong Kong. However,
any dispute over the contractual terms of insurance product should be resolved directly between you and the Insurance Company.

5. Allinsurance applications are subject to Insurance Company’s underwriting and acceptance.

6. The Insurance Company is solely responsible for the underwriting, insurance coverage, claims handling and after sales service in connection with
its insurance products.

7. Citibank (Hong Kong) Limited will not render you any legal, accounting or tax advice. You are advised to check with your own professional advisor
for advice relevant to your circumstances.

8. You are reminded to carefully review the relevant product materials provided to you and seek independent advice if necessary.

9. Forany policy service enquiries, please call Zurich customer service hotline +852 2903 9338.

10. In case of any discrepancy between the English and Chinese versions of the document, the English version shall prevail.

From January 1, 2018, the Insurance Authority (IA) started collecting a premium levy from policy holders of all new or in-force life insurance policies and
general insurance policies. For further information, please visit at www.ia.org.hk/en

About Zurich Insurance

Zurich Insurance (Hong Kong) is part of the Zurich Insurance Group, with its presence in Hong Kong dating back to 1961. Since then, Zurich Insurance
(Hong Kong) has been dedicated to serving the Hong Kong community with a full range of flexible investment, life insurance and general insurance
solutions for individuals, as well as commercial and corporate customers — attending to their insurance, protection and investment needs. Zurich
Insurance (Hong Kong) currently ranks fourth in the general insurance direct business market'. Please visit www.zurich.com.hk for more information of
Zurich Insurance (Hong Kong).

' Annual statistics of the Insurance Authority on Hong Kong direct general business from January to December 2024, based on gross premium.
Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability)

25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
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