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1. Introduction / &4}

At Citi, we are committed to supporting our customers at every stage of life — including those who
may need assistance in managing their financial affairs due to travel, physical incapacity, or
cognitive decline.

TEACHESRT » FMIBITINAE R P A A BV E S B (S i —— B E e R T ~ BRSEIEEGEIAIRE ST T
W AR E i B E B B BB IE S -
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This guide explains the types of Power of Attorney (POA) accepted by Citi, the requirements for

setting up each type of POA, and the relevant registration procedures.
ARIGEESRIATE SR ToR TR RE R A ~ BT SR B RVAERAZEK » DURAHIERY B 5CiE T -
IMPORTANT:

This document is prepared for general information purposes only. It does not constitute legal

advice and should not be relied upon as such.

Customers are strongly advised to seek independent legal advice from a registered practicing

solicitor in Hong Kong before creating, registering, or revoking any POA.

The information contained in this guide is subject to change without notice and may not reflect

Citi’s latest policies or the most current legal or regulatory requirements.
EHERH
AHEHR—S2F 2 AERCEERE R » TR B R AR - 585ERE P ~ B350
SHEE RIS 2 AT AT M CE RSO T AR E R -

AFERAFTEER AT RERBR B AN ST R > HoRW SR AR BB B RUE -

2.Whatis a POA? / ({/EEIFHEE ?

A POA s alegal document in which you — the Donor — authorize one or more individuals — the

Attorney(s) — to make financial decisions and conduct transactions on your behalf.

AT —IEESE - 1 (BN R — AL (HIZEA) (AREIELIM A E

S

ETR G -

Key Parties / FEEZE A

The person granting authority to another person/persons to act or make decisions

on the Donor's behalf. The Donor must have full mental capacity at the time of creating
the POA. / #2711t N8i26 NRESHE N LATHSUFHIRE ZESIHIN © TEZ T FES T )
FREN IR B 5E A5 T Ry Re

Donor /

The Donor should 21 \ZE:
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Role

e Ensurethe Attorney is a trusted individual capable of managing financial affairs

responsibly. / HEFRZHE N EREA SR EME BT B EBNVREEAL -

e Notify Citi promptly if the POA is revoked or amended. / {1F7 1% E A4 s E
B0 AN BRI EIESRAT -

The person(s) appointed to look after the finances/property and affairs/health and
welfare of another person. /[ EZ(LARFTILHE N E BRIV 5/ 72 K S50 R B BRI Y\

+ -
The Attorney is expected to ¥ AJE:

e Actinthe bestinterests of the Donor at all times / {E{F{al = DIFZHE A A

R T -
e Keep the Donor's finances separate from their own / G+ A\ N B HL B B 1175
Attorney / e
i i °
ZHEN

e Keep accurate records of all transactions made on the Donor's behalf / {7t
FEHE TP 32 53 1SR -
e Actwithin the scope of authority granted by the POA document / E#Zf# 304

AT T R SR T2 -

e Not make gifts or donations from the Donor's funds unless expressly authorized
by the Donor. / [RIFIERE N BHRERRE - SRR SIERE ANRTE & T 1F H RIS EER

&
DA

Important Information / B3 &

The Donor must have mental capacity at the time of creating a POA.

P NAE 2 1L O H BRI T RAE ST

If an individual has already lost mental capacity, a POA cannot be created.

WH N AT RAEST » RIRBER LIS -
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3. Types of POA [ ¥ZREZEHSEARY

Citi recognizes three types of POA:

FESRITE AT =AY

3.1 General / Specific POA/ —f% 5 EfzEE
Overview / fif#it

A General or Specific POA is a legal document created under the Powers of Attorney Ordinance
(CAP. 310f the Laws of Hong Kong). It allows the Donor to appoint one or more Attorneys to manage

financial affairs and conduct banking transactions on his or her behalf.

—REFE R E TR (FARED) (RESRE) (55 3N F) FIHVART - ERariEAZ
E—#E S R E I B S5 RO TIRITR S

e A General POA covers all of the Donor's financial affairs.
o —RAIRET I HEENNFTEMBER -
e A Specific POA limits the Attorney's authority to designated accounts or specific transactions.
o RPESMES AR ERBINEER PSR ER S -
Key Features / -S43 8k

e Attorneys may carry out transactions on your Citi account(s) in accordance with the General or

Specific POA document.
o SZHENTIHRE — P2 B E RS S AR A C SR TR P T 5 -

e You as the Donor must have full mental capacity at the time of creating a General or Specific
POA.

o (ERIMEN » BALET I —MARER SR E RSN WA HEEHE T RIEST -
e |f multiple Attorneys are appointed, they may act:
o WMEBELHZHEN  MFTATLL

O Jointly / #:[FfTE — all Attorneys must act together for every instruction / B ZHE AN
R R ETE 5 5
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O Jointly and Severally / 1£[5] F 5 HIfTEE — Attorneys may act together or independently /
4 YNGIE S CIEZ VARE

How do | create a General or Specific POA? / a7 F—fR e EfziEE ?

You are strongly advised to seek independent legal advice to make sure the scope of your POA
meets your needs and that the POA satisfies all relevant requirements under the Powers of
Attorney Ordinance (CAP. 31).

sRFVER IS REIDAERE R DEREAVIIEE (POA) MEMSEHIFRE I HZIESHT
G (HEEMRE) (55 31 E) TATAMBIRE -

Requirements for Registration of General or Specific POA / fE{EFESR T T3 T—FR B AT
TERAEEHIE R

To register a General or Specific POA with us, we will ask for a number of documents to our
satisfaction, including the following 44K (A AT T &S0 — g fEE BT ETZHEE - RTEHE RIS

TAFEUTFEAITHVEDK » BFELL T & IH:

Original General or Specific POA document or a solicitor-certified copy, in full. Please note we
will only accept General/Specific POA signed before a qualified solicitor of Hong Kong
provided that the power given to the Attorney is clearly stated, reasonable and acceptable to
Citi.

SEREH— AR B EAME E E A BEE EHERREIVEIA - 3518 TR ERBSER RS
BN/ FERES - PR TR ARIRE OB BE ~ SELH R OISR TR R

7,

o
Valid identification documents for each Attorney (Hong Kong Identity Card or passport). We
may also ask the Attorney to provide supplementary documents if necessary.
FAZEANERS I (RS EEGER) - WARE » BTN ERIEHYZ A
ROt e

Customers are required to present their General/Specific POA document each time a

transaction is performed. Please ensure the POA is available and presented to our staff prior

to processing any transaction.

FEFEWEE -GN - AR R/ FE RS ST - SFTECRMERE (T AT - EX4EMH
FRAES A AITRR LR -

Specimen signature of the Attorney (where applicable).
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. BB (@A) -
e Citi may accept a General/Specific POA that is more than 12 months old, subject to review.
o (LIESRITRIRYIEREZHEE 12 (8 A — i/ E i - AEKES -

Applicable Fees /3 & FH

Please note that the relevant fees depends on the type of transaction or service requested. Fees may

vary accordingly. For details on applicable charges, please contact our staff or refer to our fee
schedule.

LR MHRBE RRRIE AT H BRSNS R S A PR E - A0%5 TR FHUCER RS - SRS AT IR
B SRIATIER -

Termination / 4% I
This type of POA is automatically revoked in the following circumstances (non-exhaustive): 387 1E
SELUNME T BB GRsEF188) |

e The Donor loses mental capacity / #7# A\ BBHEH{TRRES -

e Thedeath of the Donor / ¥ A\ =1t -

e The Donor formally revokes the POA and notifies Citi / #Z#E A\ 1E =N i E W m A CiEsR

a

1T

i. Important / EZEHETs: A General/Specific POA is automatically revoked upon loss of mental

capacity. If you require coverage beyond this point, you may consider creating an EPOA
(defined below).

—R R IREE TR AR RAF T RRE DS B BH - BEHREAE B M2 Rk > |
FREET LRSS

3.2 Enduring Power of Attorney (EPOA) / £ A 12t E
Overview / fififc

An EPOA is a legal document created under the Enduring Power of Attorney Ordinance (CAP. 501 of
the Laws of Hong Kong). Its defining feature is that it remains valid even after the Donor loses
mental capacity, making it an efficient tool for long-term financial planning — particularly for
individuals concerned about cognitive decline, dementia, or other conditions that may affect mental

capacity in the future.
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FIASHEEEIE (BAEED) (FFARMESRE]) (5% 501 &) FITHAEH -
H ¥ ERRE R SRt T RRE TR IR BERE R A R 5 A Iy &

B TH— R HBEGHE LILAIFE )T N ~ B ER I RERE B rTRE 2 G (1 T fRE
JIHY A+ - Key Features / T ZE458E

e The Donor must have full mental capacity at the time of creating an EPOA.

o IXFE NEST I ASRES I A B 58 i i T fRE

e The Donor must specify in an EPOA what the Attorney’s authority is in dealing with his/her

particular property or financial affairs.
o P NDVEAERF ARIHES TR 7 HH 2 A 3 R B e BV s SE s P A O D ] -
e The Donor must sign the EPOA before a registered medical practitioner and a solicitor.
o FME NDNVEAE—HabilT e A fe— A4 1RAT L ES T B S -

e The Donor may appoint more than one attorney under an EPOA. The Donor must choose

whether his/her attorneys are to act “jointly” or “jointly and severally”.

o EANTMRBERAMEEREZHZEN - EALFBERELZEALL TIE ) 51 T HFERE
Al HEITE -

e The Donor may place any restrictions on the authority he/she gives to his/her Attorney(s) in
the EPOA.

o M NATINFFASAE S Wt IR T2 N Z RE TR E (L PR AR

How do | create an EPOA? / 4I{a[#Z T HEAFMES ?

e You are strongly advised to seek independent legal advice to make sure the scope of your
EPOA meets your needs and that the EPOA satisfies all relevant requirements under the
Enduring Power of Attorney Ordinance (CAP. 501).

o SRFEBREEKBILAREER - DIERECHFR ARESHENSCNRE > LHIZRESENS
(FFAsEERRD]) (5 501 &) TATAMBIRE -

Requirements for Registration and Activation of EPOA / & &0 K B A fZ i E Y=
5
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An EPOA is created while the Donor has full mental capacity. For the Attorney to begin operating an
account on the Donor’s behalf, the EPOA must be registered and activated with Citi. This activation

process can be initiated once the Donor is losing or has lost mental capacity.

To register and activate an EPOA, we will ask for a number of documents to our satisfaction,

including the following:

FE AP REE AT N B 58 S8 T ReRE DFETIL - A ZRENARRIENEEIRS - FEARES L
JRSCEAEIEIR TR RO R - — B N IEAE BAR B B 1 T Ry BE ST - BT R BN B SRy

WS GO R BB AR S » AT R R IS TSI & THIEDK » BFELL T &8 -
e Original EPOA document or a solicitor-certified copy, in full.
o SEENNRI AT IEASERATIEITEIA -

e The EPOA must be registered with the High Court of Hong Kong. Citi will need to see
evidence of registration, such as cover letter issued by the High Court with registration
number of the EPOA.

o FIARMEELHENEBRETERER - [CHRTREERSCEIT:  fImE A Y
WS B HR A E S m oy SR -

e A medical certificate signed by a registered medical practitioner confirming the Donor's

mental incapacity
o HHEFHE S SSEIREIHE - HERIIME NEE MG 1TT fyRE

e Valid identification documents for each Attorney. We may also ask the Attorney to provide

supplementary documents if necessary.
o I ANKIARS B - MAFE, IR AR ZORZ R ARt e s -
e Specimen signature of each Attorney.
o 2 ARIZEHLALE -

e Both the Donor (where possible) and Attorney(s) must visit a Citi Hong Kong branch. / #Z# A
(AIETRE ) Rzt NISZARHEEESR TR B 31T -

Applicable Fees/#E FHE

Please note that there is no charge for EPOA registration.

AR RARES SRS EE -
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Termination / 4% 11
This type of POA is automatically revoked in the following circumstances (non-
exhaustive) / FESHZRESAELL N HIL TR EhEH GRaray28):

e Upon the bankruptcy or death of the Donor or Attorney(s). / ZHE \ BiIZHE N\ W08 S0 e B =t

B3 o
e Where the High Court revokes the EPOA. / B ARSI A= -

e Ontheappointment of a committee under the Mental Health Ordinance (Cap. 136 of the Laws

of Hong Kong). / i (&BAR) 25136 & (Rtaf@iRlp]) ZLEEA ZAE -

Reference:

https://www.doj.gov.hk/en/archive/pdf/EPA_leaflet.pdf

https://www.doj.gov.hk/en/archive/enduring_powers_of_attorney.html

3.3 Letter of Authority (LA) / F$iEZ

Overview / it

A Letter of Authority (LA) is an internal Citi operational process that allows customers to authorize a

trusted third party (the Delegate) to give instructions regarding specific Citi accounts.
SR ICESRTRYN I IRIERE P nat & PR Z (BEENE =07 (BMEAN) siFEfCERITIR =4
TN

NOTE: Prior to establishing a Letter of Authority (LA), customers are advised to carefully review the
Citi Master Terms & Conditions and the LA form to understand the relevant terms and risks. Should
any questions or concerns arise, customers are strongly encouraged to seek independent legal

advice from a solicitor registered and practicing in Hong Kong prior to creating or registering any LA.

BSOS (LA) ZHT > s PR C R T TR R LRI EE RS DSy TH%
MERRRRC R © AV (E RS SRS > SRS P E R LSS E M RS AT - [REEEEE A
RV =CRBIDAREER -

Key Features / T 25 H8E

e Multiple authorized signatories may be appointed for the same account.
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o [ IRFHZELHIMEEEA -
e Each authorized signatory may act independently.
o GfIFERE N TIEILITSE -

e Scopeis limited to the specific Citi accounts stated in the standard form. Citi’s standard form

LA must be used. No alteration to any of the terms is allowed.

o HIEIEIRFEERIE T YIHAVRECESRITIR S - W/AE TR THIRREREERIE - HAE
EHEMIERAE L

e Nosolicitor or court involvement required.
o [EBERNSABTTA -
Requirements for Registration of LA / B EC iz fEERYZK

e Thecustomer and authorized signatory (ies) sign the standard Citi LA form (including provide

specimen signature) at a branch to our satisfaction.

o K RIMEHE NAESTTHEETCHEITRIESRE (iRt - DFasTs

e Valid identification for the authorized signatory is required. We may also ask the authorized

signatory to provide supplementary documents if necessary.
o TRENMERZ NWERNS S - WAFRZE - HMUIRTREZR R 2R TR A e -
Applicable Fees/iEHEH

Please note that there is no charge for LA application.

AR HEREEERIEREA

Termination / #% |
The authority granted by a LA revoke in the following circumstances (non-exhaustive): IS 7 7
FIPZREAE LT 150 TR GEaEas28):

e The customer loses mental capacity.

o HFWRRIEHITRAES -

e Upon the death of the customer or authorized signatory (ies).

Version 2026
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o EFOERMERE AT -

e The customer formally revokes the authority and notifies Citi — this takes a minimum of 4

working days to take effect after receiving your notification.

o HFEABSHRRBATCIRT — RO TS - OB 4 EIER T
g -

e Citiretains its right to suspend or terminate the authority granted under the LA.
o JLIESRITIRE EIZ B I REE P T Z PR RER] -

Simpler Option / B f5{¥E75: LA may be an easier way to authorize someone to assist with

your Citi accounts. No solicitor or court involvement is required. However, Citi’s standard
form LA must be used. No alteration to any of the terms is allowed. If the permitted scope of
authorization under the LA does not suit you, you may consider setting up a General or
Specific POA.

P E T R A R B B AT C SR T IR P YR A 7 =0 - SRR EREEOERE A« )

R FTERR TR BB RIS » FLF AHEHE RISt T - AT S ele)
RAERFE OB » TSR AR -

4.Comparison of Authorization Types / FRESERAIELEY

General / Specific POA
Feature / #7&h EPOA /| AR IES LA / #%HE(E

| =’/ FrERIES

Solicitor Required / 8%

—_— Yes /| & Yes /| & No /&

Required (High
Notrequired / FEZ  Court)/ FE (5% Notrequired /| FEH
EBE)

Court Registration / JAf%
A0

Version 2026
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Feature / %555

General / Specific POA

[ —f&/ RrERES

EPOA / R A 2tEE

citi

LA [ (S

Survives Mental

No — automatically
revoked if Donor

becomes mentally

No — automatically
revoked if Donor

becomes mentally

I ity/ BT A _ E— 2 _
ncapam;;/ T RAET) incapable. | T—41ZFE Yes [ E— L BARS incapable. | T—1ZFE
WL TE N 7
NG T FyRE NG T FyRE
PSR E B REE R BB -
Specific Citi accounts
Financial affairs only permitted under
All or specific financial -
Scope of Authority / $25# ‘ s specified under the  Citi’s standard form/ {£
affairs / fir B8R & 75 o b e
HiE - EPOA/FsAFiEE  FRFFE(CHERI TR SR
K THRENWBER & NMaERTECEIR
1TIRF
Yes, act
Multiple Yes, act independently Yes, act independently

Attorneys/Delegates / %

orjointly / /& » A[fEITEL

independently or

jointly / /& » WML

orjointly/ & » A #1185

BN REAN HEATE o HEETE
BAL[E T
Donor Account Access To bereviewed on

After Registration with
Citi / L& R
FtE

Medical Certificate

Required / FREBEHHHE

Version 2026

Retained / {14

No /&

a case-by-case

basis

g B P 4 23

Yes (at registration
with Citi) / & (A
TEAEHESRITE D

)

Retained / {#&4

No /&

12
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General / Specific POA

Feature / 5%k . EPOA / FiX HEE LA [ (S
| —/FERES
Long-term
Temporary absence, ) _ Routine banking
i 3 A ific tasks / B G planning, dementia assistance / H# $R1 717
ic tasks e 5
Suitable for/ HE S speci 5 care | ERRES] - 7 R TR
J&E ~ FEE % . B
: Gl d i

7. Frequently Asked Questions / & E {tiRE

Q: Can | appoint more than one Attorney? / Ik T DIBF %4 ZHEALE ?

Yes. You may appoint multiple Attorneys. You must specify whether they are to act jointly (all must

agree) or jointly and severally (each may act independently).

ALL - IEATLAREL SN - EVERRAIM 2R ETE (A AQAERR) EEHLE R EFITE
(B AREIIITE) -

Q: Can an Attorney access all of my Citi accounts? / Z## A\ 0] DAfE FHERETE FITLIEERITRE BN 2

The scope of access depends on the type of POA. A General POA covers all accounts; a Specific POA
limits access to designated accounts. A LA is limited to the accounts specified in the form.

{5 FHERE BRI AR AV - —RIEE I EFTAIRE © Fre S EERHIN i ER P - %
TEEERNFAE PR EIIRS -

Q: What happens if | lose mental capacity and | don't have an EPOA? / 1R BRELEHIT BEETIHEG
HRARES  §8EAERER?
Without an EPOA, your family members or carers may need to apply to the Guardianship Board for a

guardianship order, or to the Court to become the Committee of Estate under the Mental Health

Ordinance (Cap. 136). This process can be lengthy and costly.

Version 2026
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WRICARI IS - CHIRENR SRS e E AR R g RS - SaEb H iR
(HETERERRG]) 55 136 ERk hEEEHZ g A - I T refly EE R &

Q: Can | cancel a Power of Attorney? / 3R B DIEC NP REENE ?

Yes. A General or Specific POA can be revoked at any time while you have mental capacity, by
notifying Citi in writing. Similarly, an EPOA can only be revoked while you have mental capacity, or by

the High Court after registration.

AL — BT EREE ATECEFRE T RAE DI EIRHEGYE - ARBE T A CEIRTT - [FfE > Fr AR
fEE LR AESE R A T R BE IR - SAE S LRSS AT -

Q: Does Citi accept POAs created outside Hong Kong? / JEiEIRf T ZET B IMEEZ I LT ES
g ?

Citi may accept POAs created outside Hong Kong, subject to review and verification. Please contact
your nearest Citi Hong Kong branch for guidance.

TEREERIT M RERE AL BB LIS M SR I IS - /AGE B AL E - ISR TE R T & R
TTLAERUEES] -

Q: How long does registration of a POA with Citi take? / fE{CIEIR T B ECISEEBIE LA ?
Registration typically takes 4 working days but may take longer if additional information or

documentation is required.

BEEERE 4 BIER  BEOREEYNERECT > TR E E R -

8. Contact & Support / B8 & 712

For assistance with POA registration or any related queries, please contact us through the following

channels:

WFARNES GBI BUERERAE S - FFEELL T RERAE I

Version 2026
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Channel / EiE Details / 5£1%

Visit any Citi branch in Hong Kong / Rii{: & B E R T
Branch Visit / 53{TZIEh -

AT
Customer Service Hotline / ZF R

Citi phone hotline: 28600333 / fEiEE L4 - 28600333

IMPORTANT: Where there is a registered authorized signer on record, Citi staff may — with the
account holder's consent — contact that authorized signer for assistance in situations where an

elderly account holder may be at risk of, or has been subjected to, a scam or financial exploitation.

WRR LSS ARESRZ A - EIRPRHAANRENERT - {CEE TS ERE A - IEE
RIRFRAA A A fE HbR s C 8 7 5 Fhw 5O BRI E S T e ne) -

9. Legal Disclaimer / AR 2 FH=ZHH

This document is prepared by Citi for general information purposes only. It does not constitute legal
advice and should not be relied upon as such. The information contained herein is subject to change
without notice and may not reflect Citi’s latest policies or the most current legal or regulatory

requirements.

A HACEIRT (F&) ARAE ( THOHEIRT, ) G ER-KRERSF A - KU EROE
BEEA > FESEEEER - AUHATEEHNAEN - AR SITHEA . HTREREE M S BUREL
BITERRE R EEERUE -

Customers are strongly advised to seek independent legal advice from a registered practicing

solicitor in Hong Kong before creating, registering, or revoking any POA.
SRSV AR ~ Bal A LS AT - W E R MR R R I AR -

Citi is regulated by the Hong Kong Monetary Authority. Citibank, N.A. is incorporated in the United
States of America with limited liability.

fEERIT (B ARAFZEESMEMEEE - [OERMT (EBIEZIRT) EREMEEREUAR
BRI -
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