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Terms & Conditions of Citi Plus Rewards for Everyone Lucky Draw Offer :

A. General Terms & Conditions

10.

11.

12.

The promotion period is valid from September 1, 2023 to September 30, 2023, inclusive of both dates
("Promotion Period"). Unless otherwise specified, overseas customers (with overseas correspondence
addresses), U.S. persons and Citibank staff are not eligible for this promotion.

This Promotion is not applicable to US persons, resident individuals of the European Union, European
Economic Area, Switzerland, Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man and
United Kingdom or any other jurisdictions which are adopting General Data Protection Regulation or
equivalent legislation. Please consult a bank representative for details.

This promotion is not applicable to existing Citibanking, Citi Priority or any other banking relationship which
is transferred to a Citi Plus banking relationship during the Promotion Period.

No registration for this promotion is required.

Eligible new customers (“Eligible Customer”) who do not have any or do not cancel any banking
relationship within the past 12 months, must open a Citi Interest Booster account (“Eligible Account”)
successfully by September 30, 2023 to be eligible for the Welcome Offer of Part B or Part C or Part D.

The Eligible Account shall be entitled to the Base Interest and any Bonus Interest as defined and set out
in the “Terms and Conditions for Citi Interest Booster” during the Promotion Period.

The Eligible Account to be eligible for the Welcome Offer of Part B or Part C shall been entitled to the
rewards set out in the “Terms and Conditions for Citi Plus Free 7-day Single Trip Travel Plan Offer” during
the Promotion Period.

Deposit made to the Bank after 8:00 pm on Mondays to Fridays, after 6:00 pm on Saturdays or on holidays
will be posted / valued on the succeeding bank business day and will only be counted to the balance on
the posting / value day (not the deposit day).

Only Eligible Customers whose relevant accounts maintained at the Bank, including but not limited to the
Eligible Accounts, are valid and in good standing during the entire promotional and fulfillment period will
be eligible for the rebate. In case of any fraud/abuse or changes in the account status of the Eligible
Account, Citibank reserves the right to terminate the offer and debit the rebate rewarded from the Eligible
Account without prior notice.

The Bank reserves the right to amend the terms and conditions without prior notice, and all matters and
disputes are subject to the final decision of the Bank.

This promotion cannot be used in conjunction with other special promotions, discounts, or promotional
coupons, nor be transferred or exchanged for cash or other offers.

In the event of any discrepancy between the English and Chinese versions of these terms and conditions,
the English version shall prevail.
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B. Terms & Conditions of Citi Plus HK$200 Cash Rebate Welcome Offer

1. To be eligible for the cash rebate of HK$200, Eligible Customers must deposit the required new funds of
HK$50,000 into Eligible Account. New funds exclude transfer of funds within the Bank.

2. Eligible Customers must deposit new funds according to the period specified below, the corresponding
rebate will be credited automatically to the Eligible Account.

Account Opening Date New Funds Deposit Period Rebate on or
before
September 1 to 30, 2023 September 1 to October 5, 2023 November 30, 2023

C. Terms & Conditions of Citi Plus HK$500 Cash Rebate Welcome Offer

1. To be eligible for the cash rebate of HK$500, Eligible Customers must deposit the required new funds
of HK$500,000 into Eligible Account. New funds exclude transfer of funds within the Bank.

2. Eligible Customers must deposit new funds according to the period specified below, the
corresponding rebate will be credited automatically to the Eligible Account.

Account Opening Date New Funds Deposit Period Rebate on or
before
September 1 to 30, 2023 September 1 to October 5, 2023 November 30, 2023
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D. Terms & Conditions of Citi Plus Klook HK$5,000 Gift Card Lucky Draw

1.

To be eligible for getting one lucky draw chance to win a Klook HK$5,000 Gift Card (the Gift Card),
Eligible Customers must deposit the required new funds of HK$50,000 into Eligible Account. New
funds exclude transfer of funds within the Bank.

Eligible Customers must deposit new funds according to the period specified below, the
corresponding rebate will be credited automatically to the Eligible Account.

Rebate on or

Account Opening Date New Funds Deposit Period
before

September 1 to 30, 2023 September 1 to October 5, 2023 November 30, 2023

10.

citi

Winners will be drawn randomly by computer. A confirmation Push Notification will be sent to each
Eligible Winner's registered mobile number according to the Bank’s record by November 30, 2023;
and a notification letter will then be sent to each eligible winner’s registered address according to the
Bank’s record. Each Eligible Winner is required to present the notification letter at designated
redemption center to collect the Reward within the designated period specified in the notification letter.
If any winner fails to collect the Reward as aforesaid within the designated period, the Reward shall
be automatically forfeited and the Bank shall not be liable for any compensation therefor.

Eligible Customers should ensure that the push notification on their Citi Mobile® App is enabled and
their mobile phone number and correspondence address in the Bank’s record is accurate and up-to-
date.

The lucky draw will be conducted after the end of the Promotion Period. A total of 3 winners will
receive Reward.

Each Eligible Winner is entitled to receive the Reward once only during the entire Promotion Period.
The Gift Card issued to the eligible clients will not be reissued/replaced in the event of any loss or
damage, or delivery failure (such as due to an invalid mobile phone number).

The Gift Card received from the Promotion cannot be returned, refunded or exchange for other items
and is not transferrable to another person.

The Gift Card is subject to the Terms and Condition of the relevant supplier. For more information,
please visit https://www.klook.com/en-HK/klook-gift-card/ and/or contact the relevant supplier directly.
The provision of products or services is at absolute discretion of the relevant supplier. Photos, product
descriptions posted on promotion website are for reference only. Citibank is not the supplier of the
Reward and shall not be liable for any responsibilities regarding the availability, quality, and the
application of them. Any disputes arising from the Reward shall be resolved between the Eligible
Winner and the relevant suppliers directly.
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