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Terms & Conditions of November Citi Plus® New Customers New Funds Rewards (the “Promotion”):

The promotion period is from November 1, 2023 to February 29, 2024, both dates inclusive (“Promotion Period”).
This promotion is not applicable to existing Citibanking, Citi Priority or any other banking relationship which is transferred
to a Citi Plus banking relationship during the Promotion Period.

3. Eligible new customers (“Eligible Customer”) who do not have any or do not cancel any banking relationship within the
past 12 months, must open a Citi Interest Booster account (“Eligible Account”) successfully between November 1, 2023
and November 30, 2023, both dates inclusive to be eligible for the Cash Rewards (“Reward”) indicated in clause 6 of same
section below.

4. The Eligible Account shall be still entitled to the Base Interest and any Bonus Interest as defined and set out in the “Terms
and Conditions for Citi Interest Booster” during the Promotion Period.

5. Deposit made to the Bank after 8:00 pm on Mondays to Fridays, after 6:00 pm on Saturdays or on holidays will be posted /
valued on the succeeding bank business day and will only be counted to the balance on the posting / value day (not the
deposit day).

6. To enjoy the Cash Rewards (“Reward”) below, the Eligible Customer is required to deposit Eligible New Funds (defined in
clause 10 below) of the corresponding Eligible New Funds Amount specified below.

Reward Eligible New Funds Amount (HKD or equivalent) Cash Rewards (HKD)
1 $50,000 - $99,999.99 $100

2 $100,000 - $199,999.99 $300

3 $200,000 - $499,999.99 $700

4 $500,000 or above $1,800

7. Each Eligible Customer can enjoy the Reward once only during the Promotion Period.
Quota is limited and the Rewards will be offered on a first-come-first-served basis.

9. Eligible Customers must deposit new funds between November 1, 2023 and November 30, 2023, both dates inclusive
(“Fund-in Period") (“Eligible New Funds”) (as defined in clause 10) and maintain an average daily account balance that is
equal or greater than the Eligible New Funds between 1 December, 2023 and February 29, 2024, both dates inclusive
(“Lock-in Period”). The average daily account balance is calculated based on the sum of your daily balances of deposit,
investment and accumulated paid premium of selected insurance products of all your single name account(s) and joint
name account(s), divided by the number of calendar days in the month. Selected insurance products mean insurance
policy(ies) with savings element or investment-linked insurance. For insurance policy(ies) with savings element,
accumulated paid premium means total premium paid minus value of outstanding policy loan. For investment-linked
insurance policy(ies), accumulated paid premium means total premium paid minus value of fund sold. In case of disputes,
the Bank has the sole discretion to determine the definition and calculation of the average daily account balance.

10. Eligible New Funds are defined as the total account balance as of November 30, 2023. Eligible New Funds refer to cash,
cheque/cashier’s order, Local Bank Transfer Payment through Real-Time Gross Settlement (RTGS, also known as Clearing
House Automated Transfer System (CHATSs)), telegraphic transfer from other banks to a customer’s account which are new-
to-bank. In case of disputes, the Bank has the sole discretion to determine the definition and calculation of Eligible New
Funds.

11. Reward will be credited to the Eligible Customer's account by April 30, 2024, after the Eligible Customer has fulfilled the
specified requirements.

12. If the Eligible Customer cannot maintain the Total Required Balance as specified above, the Bank reserves the right to debit
an amount equivalent to the selected Offer in the Table above from the Client’s account without prior notice.

13. Unless otherwise specified, the Offer cannot be used in conjunction with any other promotion offers.
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. Only those Eligible Customers whose relevant accounts are valid and in good standing during the entire Promotion Period

will be eligible for the Offer. If the account status has changed, the Bank reserves the right to terminate the Offer to the
Client without prior notice.

The Offer is not applicable for overseas clients (with an overseas correspondence address), U.S. persons, resident
individuals of the European Union, European Economic Area, Switzerland, Guernsey, Jersey, Monaco, San Marino, Vatican,
The Isle of Man and United Kingdom or any other jurisdictions which are adopting General Data Protection Regulation or
equivalent legislation.

For joint accounts, the Offer will be given to the Primary Account Holder only.

The Bank reserves the right to amend these Terms and Conditions without prior notice. All matters and disputes will be
subject to the final decision of the Bank.

These terms and conditions are in addition to and supplement the terms and conditions to which the relevant banking
services / products are governed by the Bank and the Eligible Customer, including but not limited to Terms and Conditions
for Accounts and Services.

These terms and conditions shall be governed in accordance with the laws of the Hong Kong SAR and Eligible Customers
irrevocably submit to the non-exclusive jurisdiction of the competent court of the Hong Kong SAR.

In the event of any discrepancy between the English and Chinese versions of these terms and conditions, the English
version shall prevail.
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Terms & Conditions of November Citi Plus® New Customers USD Time Deposit Bonus Interest Rate
Promotion (the “Promotion”):

1. The promotion period ("Promotion Period") for the Promotion is valid from November 1 — November 30, 2023 both dates
inclusive.

2. This promotion is not applicable to existing Citibanking, Citi Priority or any other banking relationship which is transferred
to a Citi Plus banking relationship during the Promotion Period.

3. Eligible new customers (“Eligible Customer”) who do not have any or do not cancel any banking relationship within the
past 12 months, must open a Citi Interest Booster account (“Eligible Account”) successfully between November 1, 2023
and November 30, 2023, both dates inclusive to be eligible for the Cash Rewards (“Reward”) indicated in clause 6 of same
section below.

4. The Eligible Account shall be still entitled to the Base Interest and any Bonus Interest as defined and set out in the “Terms
and Conditions for Citi Interest Booster” during the Promotion Period.

5. Deposit made to the Bank after 8:00 pm on Mondays to Fridays, after 6:00 pm on Saturdays or on holidays will be posted /
valued on the succeeding bank business day and will only be counted to the balance on the posting / value day (not the
deposit day).

6. To enjoy the Promotion, the Eligible Customer is required to deposit Eligible New Funds (defined in clause 9 below) of the
corresponding Eligible New Funds Amount specified below.

7. Eligible new customers (“Eligible Customer”) who do not have any or do not cancel any banking relationship within the
past 12 months, must open a Citi Interest Booster account (“Eligible Account”) successfully between November 1, 2023
and November 30, 2023, both dates inclusive to be eligible for the Promotion:

a) Eligible Customers must deposit $50,000 (HKD or equivalent) or above new funds (“Eligible New Funds”) (as defined in
clause 9) between November 1, 2023 and November 30, 2023, both dates inclusive (“Fund-in Period”); and

b) By converting the Eligible New Funds in foreign currencies includes EUR / CHF / JPY / GBP / AUD / NZD / CAD / RMB /
SGD into USD (the “Eligible Foreign Currency Transaction”) with the Bank and book a 1-month USD time deposit (the
“Eligible USD Time Deposit”). Eligible Foreign Currency Transaction does not include any exchange transactions
between HKD and USD.

8. To enjoy the Bonus Interest Rate on an Eligible USD Time Deposit (“Bonus Interest Rate”), customers must conduct Eligible
Foreign Currency Transaction in the below specified amount:

Eligible Foreign Currency Transaction Amount Bonus Interest Rate (p.a.)
US$10,000 - US$19,999.99 0.3%
US$20,000 - US$29,999.99 0.6%
US$30,000 - US$39,999.99 0.9%
US$40,000 - US$49,999.99 1.2%
US$50,000 - US$59,999.99 1.5%
US$60,000 - US$69,999.99 1.8%
US$70,000 - US$79,999.99 2.1%
US$80,000 or above 2.4%

The Bonus Interest Rate will only be applied on the 1 Eligible USD Time Deposit that with the highest deposit principal only. The
Principal of Eligible USD Time Deposit that is eligible for the Bonus Interest Rate is capped at the highest amount of Eligible Foreign
Currency Transaction / Eligible New Funds in USD (Based on the exchange rate of the Bank as of November 30, 2023) /
$20,000,000 (HKD or equivalent), whichever is lower. If the Eligible Foreign Currency Transaction amount is a non-integer, it will
be rounded off to the nearest whole number.
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Eligible New Funds are defined as the net increment account balance as of November 30. Eligible New Funds refer to cash,
cheque/cashier’s order, Local Bank Transfer Payment through Real-Time Gross Settlement (RTGS, also known as Clearing
House Automated Transfer System (CHATSs)), telegraphic transfer from other banks to a customer’s account which are new-
to-bank, excluding the renewal or rollover of existing time deposits, or transfer of funds from any account within the Bank.
In case of disputes, the Bank has the sole discretion to determine the definition and calculation of Eligible New Funds.

Customer does not have a valid Citi Plus account on October 31, 2023, the Reference Balance shall be deemed as zero. In
case of disputes, the Bank has the sole discretion to determine the definition and calculation of Reference Balance.

The bonus interest calculated based on Bonus Interest Rate will be credited in cash to the eligible customers' bank account
with our bank on or before April 30, 2024, upon meeting the relevant requirements.

Unless otherwise specified, the Offer cannot be used in conjunction with any other promotion offers.

Only those Eligible Customers whose relevant accounts are valid and in good standing during the entire Promotion Period
will be eligible for the Offer. If the account status has changed, the Bank reserves the right to terminate the Offer to the
Client without prior notice.

Foreign currency trading is subject to rate fluctuations which may provide both opportunities and risks. The actual
conversion arrangement will depend on the restrictions prevailing at the relevant time. Investors may experience a loss
when they convert foreign currency back to their home currency. Investors should therefore carefully consider whether such
trading is suitable for them in light of their own financial position, investment objectives and risk profile. Exchange controls
imposed by the relevant authorities may also adversely affect the applicable exchange rate.

All obligations herein are payable solely at and by the Bank, subject to the laws of Hong Kong (including governmental actions,
orders, decrees and regulations). Products might only be applicable to limited jurisdictions.

RMB is currently not freely convertible and conversion of RMB through banks in Hong Kong is subject to certain restrictions.
The actual conversion arrangement will depend on the prevailing restrictions at the relevant time. The exchange rate of RMB
can go up and down. Exchange controls imposed by the relevant authorities may also adversely affect the applicable
exchange rate. Customers are offered offshore "CNH" rates for RMB conversion.

All interest rates are annualized interest rates that are for reference only and are not guaranteed. The actual time deposit
interest rate would depend on the terms and conditions of the promotion offers, deposit amount, currency, tenor and
interest rate on the value date. All interest rates are subject to change due to market fluctuations without prior notice. The
Promotion is subject to quota availability and it will be offered on first-come-first-serve basis.

The Promotion is not applicable for overseas clients (with an overseas correspondence address), U.S. persons, resident
individuals of the European Union, European Economic Area, Switzerland, Guernsey, Jersey, Monaco, San Marino, Vatican,
The Isle of Man and United Kingdom or any other jurisdictions which are adopting General Data Protection Regulation or
equivalent legislation.

For joint accounts, the Offer will be given to the Primary Account Holder only.

All disputes are subject to the final decision of the Bank, which reserves the right to amend the terms and conditions without
prior notice.

These terms and conditions are in addition to and supplement the terms and conditions to which the relevant banking
services / products are governed by the Bank and the Eligible Customer, including but not limited to Terms and Conditions
for Accounts and Services.

These terms and conditions shall be governed in accordance with the laws of the Hong Kong SAR and Eligible Customers
irrevocably submit to the non-exclusive jurisdiction of the competent court of the Hong Kong SAR.

In the event of any discrepancy between the English and Chinese versions of these terms and conditions, the English version
shall prevail.
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