Terms and Conditions for “Up to 5% Cashback for Citibank
Global Wallet Spending”

What is the offer?

1.

2.

The promotion period is from July 29, 2024 to September 30, 2024, both dates inclusive (“Promotion
Period”).

This promotion is only applicable to cardholders holding Citibank Debit Mastercard® issued by
Citibank (Hong Kong) Limited (“Citibank”) (“Eligible Debit Cards”) (“Eligible Cardholders”) on or before
July 16, 2024.

Each Eligible Cardholder is entitled to receiving Cash Rebate for cumulative Net Spending Amount
(as defined in clause 4 below) in all Eligible Citibank Global Wallet Transactions (as defined in clause
5 below) conducted with an Eligible Debit Card during the Promotion Period. The Cash Rebate
amount and the relevant maximum amount will vary according to the cumulative Net Spending
Amount in all Eligible Local and Overseas Transactions (as defined in clause 6 below) conducted with
an Eligible Debit Card during the Promotion Period. Details are as follows:

Cumulative  Net  Spending | Cash Rebate for all Eligible | Maximum Cash Rebate

Amount in all Eligible Local and | Citibank Global Wallet | Amount for Each Eligible

Overseas Transactions Transactions Cardholder under this
Promotion

Below HKD 20,000 2% cash rebate HKD 200

HKD 20,000 or above 5% cash rebate HKD 1,000

"Net Spending Amount" refers to the final transaction amount charged to an Eligible Debit Card and
debited from the relevant deposit account (“Settlement Account”) after all applicable discounts,
reductions and use of coupons, or (if the transaction is made with Citibank Global Wallet) the Hong
Kong Dollar equivalent amount converted at Citibank’s prevailing exchange rate from the final foreign
currency transaction amount charged to an Eligible Debit Card and debited from the relevant foreign
currency deposit account (“Foreign Currency Settlement Account”) after all applicable discounts,
reductions and use of coupons.

“Eligible Citibank Global Wallet Transactions” include in-store retail purchases, contactless payments,
mobile payments and online retail purchases (in any foreign currencies supported by Citibank Global
Wallet) made with Citibank Global Wallet using Eligible Debit Cards via the Mastercard® network.
Only Eligible Citibank Global Wallet Transactions posted to the relevant Foreign Currency Settlement
Accounts on or before October 7, 2024 will be included in the calculation of the cumulative Net
Spending Amount. Any Eligible Citibank Global Wallet Transactions made by the secondary account
holder of and posted to the relevant Foreign Currency Settlement Accounts are counted as the
Eligible Citibank Global Wallet Transactions made by the primary account holder.

“Eligible Local and Overseas Transactions” include local and overseas in-store retail purchases,
contactless payments, mobile payments and online retail purchases conducted with Eligible Debit
Cards via the Mastercard® network. Only Eligible Local and Overseas Transactions posted to the
Eligible Cardholders’ Settlement Accounts on or before October 7, 2024 will be included in the
calculation of the cumulative Net Spending Amount. Any Eligible Local and Overseas Transactions
made by the secondary account holder of and posted to the relevant Settlement Accounts are
counted as the Eligible Local and Overseas Transactions made by the primary account holder.
“Ineligible Transactions” include but not limited to Octopus top-up transactions, Octopus Automatic
Add Value Service transactions, bill payments, unposted/cancelled/refunded transactions, other
unauthorized transactions, fraud and abuse transactions, and unsettled transactions due to
insufficient balances in Settlement Accounts.

How to get the offer?



8.

Eligible Cardholders are required to successfully register for this promotion via “Get More” in Citi
Mobile® App within the Promotion Period. Only the first 15,000 successfully registered Eligible
Cardholders are eligible for this offer, first-come-first served while the quota lasts.

Each Eligible Cardholder can register for this promotion before or after making any Eligible Citibank
Global Wallet Transactions and any Eligible Local and Overseas Transactions. Each Eligible
Customer only needs to register once during the Promotion Period. The completion of the
Registration is not a confirmation of the eligibility of any account(s), transactions(s) or the Eligible
Cardholders for the Cash Rebate rewarded, which is determined at the sole and absolute discretion
of Citibank.

Read before you start.

10.

11.

12.

13.

14.

15.

The Cash Rebate will be deposited into any of the Hong Kong Dollar deposit accounts held by the
Eligible Cardholder according to Citibank’s record within 3 months after the Promotion Period. The
Cash Rebate for the Eligible Citibank Global Wallet Transactions made by the secondary account
holder will be credited to any of the Hong Kong Dollar deposit accounts held by the relevant primary
account holder. Eligible Cardholders' Eligible Debit Cards and bank accounts must be valid and with
good standing during the Promotion Period and at the time of receiving the Cash Rebate in order to
be eligible to receiving the Cash Rebate. Otherwise, Citibank reserves the right to forfeit the Cash
Rebate without prior notice.

Citibank will determine the eligibility of Eligible Cardholders to participate in this promotion as well as
the transactions based on Citibank’s records.

Eligible Cardholders must keep and submit the relevant original sales slips or official payment records
in respect of the Eligible Citibank Global Wallet Transactions and the Eligible Local and Overseas
Transactions for inspection upon request by Citibank. All documents submitted to Citibank will not be
returned.

In case of any fraud/abuse/reversal or cancellation of Eligible Citibank Global Wallet Transactions
and the Eligible Local and Overseas Transactions in respect of which Cash Rebate is calculated and
awarded, Citibank reserves the right to debit the equivalent amount of the Cash Rebate rewarded
from the relevant bank account receiving the Cash Reward without prior notice.

Citibank reserves the right to amend the terms and conditions without prior notice, and all matters and
disputes are subject to the final decision of Citibank.

In the event of any discrepancy between the English and Chinese versions of these terms and
conditions, the English version shall prevail.
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