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Terms & Conditions of Citi Plus “Free 7-day Single Trip Travel Plan Offer”:

A.

1.

General Terms & Conditions

The promotion period is valid from July 1, 2023 to September 30, 2023, inclusive of both dates (“Promotion Period”). Unless otherwise specified,
overseas customers (with overseas correspondence addresses), U.S. persons and Citibank staff are not eligible for this promotion.

This promotion is not applicable to existing Citibanking, Citi Priority or any other banking relationship which is transferred to a Citi Plus banking
relationship during the Promotion Period.

Eligible new customers (“Eligible Customer”) who do not have any or do not cancel any banking relationship within the past 12 months, must open a
Citi Interest Booster account (“Eligible Account”) successfully by September 30, 2023 to be eligible for the Offer of Part B.

The Eligible Account shall be still entitled to the Base Interest and any Bonus Interest as defined and set out in the “Terms and Conditions for Citi
Interest Booster” during the Promotion Period.

Deposit made to the Bank after 8:00 pm on Mondays to Fridays, after 6:00 pm on Saturdays or on holidays will be posted / valued on the succeeding
bank business day and will only be counted to the balance on the posting / value day (not the deposit day).

Only Eligible Customers whose relevant accounts maintained at the Bank, including but not limited to the Eligible Accounts, are valid and in good
standing during the entire promotional and fulfillment period will be eligible for the rebate. In case of any fraud/abuse or changes in the account status
of the Eligible Account, Citibank reserves the right to terminate the offer and debit the rebate rewarded from the Eligible Account without prior notice.
The Bank reserves the right to amend the terms and conditions without prior notice, and all matters and disputes are subject to the final decision of the
Bank.

This promotion cannot be used in conjunction with other special promotions, discounts or promotional coupons, nor be transferred or exchanged for
cash or other offers.

The English version of these Terms and Conditions shall prevail in the event of any discrepancy between the English and the Chinese versions of these
Terms and Conditions.

Terms & Conditions of Citi Plus - “Free 7-day Single Trip Travel Plan Offer”(the “Promotion”):

The promotion is only applicable to customers who deposit the required new funds of HK$50,000 into a Citi Interest Booster account (each, an
“Eligible Account”) during the Promotion Period (each, an “Eligible Customer”). An Eligible Customer may enjoy ONE complimentary Zurich FlyAway
Travel Insurance Plan—7-day Single Trip Travel Plan (Ordinary Plan) for seven days valued at HK$190 (the “Reward”). The new funds are required to be
retained within the Eligible Account on or before Reward redemption.

Account Opening Date New Funds Deposit Period Rebate on or before

July1to 31,2023 July1to August 5,2023 September 30,2023
August 1to0 31,2023 August 1to September 5,2023 October 31,2023

September1to 30,2023 September1to October 5,2023 November 30,2023

The redemption notification with respect to the Reward (including any redemption notification and redemption codes for the Reward) will be issued to
the Eligible Customers. Eligible Customers are required to log in Eligible Account on Citi Mobile® App and enable push notification on personal device.
Each Eligible Customer is responsible for keeping his/her own redemption notification and redemption code for the Reward safe, secure and secret.
Citibank is not responsible for any loss or unauthorized use of any redemption notification or redemption code for the Reward.

Eligible Customers shall redeem the Reward on the designated portal stated in redemption notification by 31 December 2023.

The Reward (including any redemption notification and redemption codes for the Reward) received from the Promotion is non-transferrable, and
cannot be returned, refunded or exchange for cash, other products or services.

The Reward is subject to the Terms and Conditions of Zurich Insurance Company Ltd, a company incorporated in Switzerland with limited liability,
(“Zurich”), set out in its redemption website. The Bank shall not be responsible for any complaints or disputes in relation to the Reward.

Application for the Reward must be made within 90 days before departure.

Each Eligible Customer may enjoy this Reward once only within the Promotion Period.

This Promotion is not applicable to US persons, resident individuals of the European Union, European Economic Area, Switzerland, Guernsey, Jersey,
Monaco, San Marino, Vatican, The Isle of Man and United Kingdom or any other jurisdictions which are adopting General Data Protection Regulation
orequivalent legislation. Please consult a bank representative for details.



10. The Reward is not tied to the purchase of any product and/or service of the Bank or any insurance product and does not influence or seek to influence
the selection by any Eligible Customer of any product and/or service of the Bank or any insurance product. This Promotion and these terms and condi-
tions do not constitute, and should not be construed as, an offer, recommendation or solicitation for any Bank’s product and/or service.

11.  The Bank reserves the right to suspend, amend and terminate the Promotion and change these Terms and Conditions from time to time without any
liability and without prior notice. In case of any dispute about the Promotion and these Terms and Conditions, the Bank’s decision shall be final and
conclusive.

12. This promotion material is for distribution in Hong Kong only. This Promotion is carried out in Hong Kong only.

Important Disclaimer:
This document contains general information only. It does not constitute any offer and/ or insurance product recommendation. Eligible Customers must
complete the required Financial Needs Analysis before applying for insurance policies.

Citi Privacy Policy: citibank.hk/privacye
Terms & Conditions: citibank.hk/disclaimere

. Copyright © 2023 Citigroup Inc. All rights reserved. Citi, Citibank, Citi and Arc Design used herein are service marks of Citigroup Inc.,
CI I Citibank (Hong Kong) Limited, Citibank, N.A. Organized under the laws of U.S.A. with limited liability.
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