To: Citibank (Hong Kong) Limited — Interchange Dispute Department A
10/F Citi Tower, One Bay East, 83 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong CI I

B TEMEIRTT - FEAR, HENEBEEEE 83 MMIEHEAEHE

CARDHOLDER’S STATEMENT OF DISPUTEDITEM i FAZF B X S 2 H
Please contact our CitiPhone Banking Hotline (852) 2860 0333 to initiate a case before submitting this form. Otherwise, this case will not
be processed. TEER AT - FHEMETCHERTERIEMRIF 242 (852) 28600333 - FAIL FBEREFLEHEIRE -
Date and Time of contact with our CitiPhone Hotline/
BHEEEEM &R B AR
Name of Merchant/
[l s 3]
Citibank ATM Card” or Citi Credit Card Number/
Citibank £ F* & Citi S FHRK

# Applicable for ATM Card with purchase function only
REFRREERIEEZ A

Transaction Date 32 5 B & Transaction Amount 32 5 £ 58

| have examined the transaction(s) above and would like to dispute the item(s) based on the following reason (Please only tick the most
appropriate box) XA Lt 2R SEHIUTER (FEBEZABAELY - ROE—H):
| Dispute related to an unauthorized transaction
(') | certify that | neither participated in nor authorized the above transaction(s). My card was in my possession and control at the time of the
questioned transaction.

KANLRBESE PR GHEELATER TEAXAZRRAF/ERARLIEREBIESL -
| Dispute other than an unauthorized transaction
() Duplicate processing - | engaged in one single transaction, but was charged more than once.

BEWE - AARSE RIS BREPWR—RIUEL -

() Transaction value incorrect - The transaction amount on the sales slip was incorrect / altered from HK$ to
HK$ without my consent. Attached is my copy of the sales slip.
REHEW|MALERE - ERBEBIXSHSHALHE/H HKS BR HKS ORI R IRBBEIE) -

() Credit not processed - | received a credit but it has not been posted into / was processed as a sales transaction in my account. Attached is my
copy of the credit slip.

BREKRER - AARIBFFHERNERE  BESKBRIMATFALXAZERR (R LERER LX) -

() Returned merchandise/cancelled services - | have already returned the merchandise/cancelled the service on (date)
with a confirmation number . Attached is the copy of cancellation notice / merchandise returned documentation.
ERESEM/BUHRE - AAER (HEh)mEEEUE A B R 5 I M LUEUE - CRI EBUEBEIRIA) -

() Payment by other means - The above transaction has been settled by other means. However, the above card account was still charged.
Attached is the proof of payment by other means.

EEBEMAXNGR - FACHEMASXBNERRZ TR - EUERENKRFIDAMGFER RN LEMASAANRZERAE) -

() Merchandise/Service not received/rendered - | ordered the merchandise/ service on (date) with the expected delivery date on
(date). However, the merchandise/ services has/ve not been received/rendered. Attached is a copy of my order form.
REWRIHEEER/RE - AR (HEDEI B 2B m/RT - ReERIRE H H (HERH - B EEOAARM

BRARY - R LETEREEIR -

Any other reasons (please specify) / EftREA (B 40z708):

Please return your completed form and supporting document (s) by uploading at citibank.hk/card-form3 = Other Credit Card Service
Forms - Cardholder’s Statement of Disputed Item.

BN CEZHNERE E®E citibank.hk/card-form3 > HEAFERERE O BrAZEAXZ RN,

Cardholder Name _ Cardholder Signature
BrEAKR ’ BFRAH Z
(Must be the same as the specimen signature in our records # & &4 A 174 #775/3])
Date . Contact Phone Number
B & ' B 4& B 58 5% 0%
For Bank Use Only $R{F5: Processing Branch Code: Customer No.#
() In person, ID Verified () Mail in ( ) Messenger S.V. by: (S.V. signature on System
the card back): Input by:
Case Ref./ {Z4R%:




