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Terms and Conditions for “Citi Red Packet Lucky Draw” (the “Promotion”)

What is the offer?

1. The promotion period is from January 23, 2025 to February 12, 2025, both dates inclusive
(“Promotion Period”).

2. This Promotion is only applicable to customers (excluding Citi NextGen Account holders)
who hold deposit accounts at Citibank (Hong Kong) Limited and/or Citibank, N.A. (Citibank,
N.A., organized under the laws of U.S.A. with limited liability) (“Citi”) (“Eligible Citi
Customers”).

3. Eligible Citi Customers can participate in a lucky draw by completing designated missions
during the Promotion Period. Winners of the lucky draw (“Lucky Draw Winners”) will receive

cash reward (as defined in clause 4 below).

Complete Designated Missions Eligible Citi Customers (up to 8

lucky draw chances)

1. Register for FPS using mobile number with Citi as 1lucky draw chance
the default receiving bank (in total)

2. Send an e-red packet via the “Send Red Packets” 1lucky draw chance
function in Citi Mobile® App (up to 7 chances)

For Designated Mission 1, if an Eligible Citi Customer who has already registered for FPS using
mobile number with Citi as the default receiving bank before the Promotion Period, the
mission will be automatically completed. For Designated Mission 2, any transactions made
by the secondary account holder of a deposit account are counted as the transactions made
by the relevant primary account holder.

4. Lucky Draw Winners will be randomly drawn by the computer after the Promotion Period and

will be entitled to receiving the cash reward set out below (“Lucky Draw Prizes”).
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Lucky Draw Prizes Number of Lucky Draw Winner
HKD 8,888 of cash reward 3

HKD 888 of cash reward 10

HKD 88 of cash reward 1,000

Each Eligible Citi Customer can only receive either one of the Lucky Draw Prizes (as defined

in clauses 5 and 6 below)

How to get the offer?

5. Eligible Citi Customers are required to successfully register for this Promotion via “Get More”
in Citi Mobile® App within the Promotion Period (“Get More Registration”).

6. Each Eligible Citi Customer can register for this Promotion before or after making completing
the Designated Missions. Each Eligible Customer only needs to register once during the
Promotion Period. The completion of the Get More Registration is not a confirmation of the
eligibility of any account(s), transactions(s) or the Eligible Citi Customer for the Lucky Draw

Prizes, which is determined at the sole and absolute discretion of Citi.

Read before you start.

7. The Lucky Draw Prizes will be credited to any of the Hong Kong Dollar deposit accounts held
by the Eligible Citi Customer by April 30, 2025 (“Fulfillment Period”). The Lucky Draw Prizes
for a secondary account holder will be credited to any of the Hong Kong Dollar deposit
accounts held by the relevant primary account holder. Eligible Citi Customer must maintain
their FPS registration set out in Designated Mission 1 during the Promotion Period (if
applicable), and their bank accounts must be valid and with good standing during the
Promotion Period and the Fulfillment Period in order to be eligible to receive the Lucky Draw
Prizes. Otherwise, Citibank reserves the right to forfeit the Lucky Draw Prizes and/or the

Exclusive Cash Reward without prior notice.

Citi Privacy Policy: citibank.hk/privacye
Terms & Conditions: citibank.hk/disclaimere
P Copyright © 2025 Citigroup Inc. All rights reserved.

Citi, Citibank, Citi and Arc Design used herein are service marks of Citigroup Inc., Citibank (Hong Kong)
‘ I I Limited, Citibank, N.A. Organized under the laws of U.S.A. with limited liability.



citi

8. Citiwilldeterminetheeligibility of customersto participate in this Promotion, the completion
of Designated Missions as well as the number of lucky draw chance based on Citi’s records.

9. In case of any fraud/abuse/reversal or cancellation of transactions made for completing the
relevant Designated Missions, Citi reserves the right to debit the equivalent amount of the
Lucky Draw Prizes given from the Eligible Citi Customers’ bank accounts without prior notice.

10. This Promotion is not applicable to US Persons.

11. Citireservestheright to amend the terms and conditions without prior notice, and all matters
and disputes are subject to the final decision of Citi.

12. Inthe event of any discrepancy between the English and Chinese versions of these terms and

conditions, the English version shall prevail.
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