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Barrier-free Banking Services

Last update on Jul 1, 2019

Citi is committed to ensuring our banking services address the different needs of our customers,
including people with disabilities. Here is a summary of services available:

Branch
e Permanent or temporary ramps are located at selected branches. Click here for the branch
locations.

¢ A phone number is displayed at each branch to facilitate customers seeking assistance from
bank staff.

e Guide dogs are welcome at all branches.

o Wheelchair users and other customers in need can enjoy our banking services via barrier-
free access routes leading to services counters / meeting rooms.

ATM
e Customer with visual impairment can use headphones at Citibank ATMs with Voice
Assistance services to complete certain banking transactions, namely:
v Cash withdrawal
v/ Balance enquiry
v Fund transfer between own Citi accounts (credit card accounts excluded)

e Click here for the locations of Citibank ATMs with Voice Assistance services & Citibank
ATMs with wheelchair access.

CitiPhone Banking
e Third parties are permitted to report lost or trapped credit / debit / ATM cards on behalf of
persons with hearing impairment.

Our commitment

Beyond Citi’s barrier-free services, another of our commitments is the training we provide our
employees with so that they are attentive to issues affecting people with disabilities. This enables us
to react effectively & efficiently to your banking needs.

If you have a concern about, or experience difficulty in accessing any of our facilities, please contact
CitiPhone Banking Hotline (Banking* and Card Services) at 2860 0333.

*The manned service hours of CitiPhone Banking Hotline for Citibanking services is from 8am to 8pm, Monday to Sunday.


https://www.citibank.com.hk/english/ways-to-bank/branch-locations.htm?lid=HKENCBLWBLNTLBranchLocationsWBLN
https://www.citibank.com.hk/english/ways-to-bank/atm-locations.htm?lid=HKENCBLWBLNTLAtmNetworkWBLN
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https://www.citibank.com.hk/chinese/ways-to-bank/branch-locations.htm
https://www.citibank.com.hk/chinese/ways-to-bank/atm-locations.htm?lid=HKZHCBLWBLNTLAtmNetworkWBLN

