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Citi Mastercard Exclusive: "Spender Mega Draw WOW!" (“Promotion”) Terms and Conditions:

1.

The promotion period is valid from November 2, 2026 to January 31, 2027, both dates inclusive (“Promotion
Period”)

Unless otherwise specified, the Promotion applies to cardholders of Citi Mastercard Credit Cards issued by
Citibank (Hong Kong) Limited (“Citibank”) (“Eligible Cards”); who have a valid correspondence address and
phone number registered in Citibank’s records with accumulated Eligible Spending (as defined in Clause 5) of
HK$15,000 or above during the Promotion Period (“Cardholders”).

During the Promotion Period, Cardholders who accumulate Eligible Spending of HK$15,000 or above and meet
the following requirement(s) will be entitled to receive the corresponding lucky draw chance(s). Details are set

out below:
Requirements Lucky Draw Chance(s) Earned
Requirement 1
Every accumulated HK$3,000 of Eligible Spending (as 1ch

chance

defined in Clause 5) made with Eligible Card(s) (including
spending in HKD and foreign currency
Requirement 2
Every accumulated HK$3,000 of Eligible Foreign Currency Extra 1 chance
Spending (as defined in Clause 6) made with Eligible (Total 2 chances when combined with Requirement 1)
Card(s)
Requirement 3 2x total chances earned
Maintaining a valid Citigold or Citigold Private (Total chances from Requirements 1 and 2
Client account up to point of reward fulfilment will be doubled)

There is no maximum limit on the lucky draw chances earned by each Cardholder during the Promotion Period.

Each Principal Cardholder is entitled to win a maximum of one (1) prize across the entire Promotion (i.e. either
one (1) unit of Reward 1 (defined below) or one (1) unit of Reward 2 (defined below), subject to Clause 36). For
the avoidance of doubt, if a Principal Cardholder holds more than one Eligible Card (including principal and
supplementary card(s)), the spending across these Eligible Cards shall be combined and calculated together.

“Eligible Spending” includes all retail transactions (including online transactions) and all Citi Payall
transactions with official payment records that are made during the Promotion Period and posted on or before
February 8, 2027, and exclude all Ineligible Transactions (as defined in Clause 7). Citibank has no obligation to
clarify whether a transaction is Eligible Spending before a Cardholder conducts such transaction.

"Eligible Foreign Currency Spending" includes all retail transactions (including online transactions) and all Citi
Payall transactions settled in a currency other than Hong Kong Dollars (HKD) - i.e., where no currency
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conversion into HKD is involved at the point of transaction, and the transaction currency shown on the sales
slip (if applicable) is not HKD, with official payment records that are made during the Promotion Period and
posted on or before February 8, 2027, and exclude all Ineligible Transactions (as defined in Clause 7).
"Ineligible Transactions" include but not limited to cash advance, Dynamic Currency Conversion i.e.
transactions with conversion from a foreign currency into Hong Kong Dollars involved at the point of the
transaction, purchase of cash vouchers, purchase/add value of gift cards, purchase/reload of stored value
cards, Octopus Automatic Add Value service transactions, Octopus Add Value through Mobile Payment such
as Apple Pay/Google Pay/Samsung Pay, transactions made through Faster Payment System (FPS) services,
charity donations, phone/fax/mail order, traveler’s checks, foreign exchange transactions using Credit Card
(for example but not limited to Forex.com, etc.), withdrawal amount/loan amount under the Balance Transfer
Program, Cash Conversion Program, “FlexiBill” Installment Program and “PayLite” Installment Program, Quick
Cash Installment Program, payment to the Inland Revenue Department, bill payment, utilities bill made with
credit card via internet banking or online payment system, auto payment and recurring transactions, insurance
transactions and transactions on charity donations/ non-profit organisations (according to the merchant codes
issued by Mastercard Asia/Pacific (Hong Kong) Limited from time to time), mutual funds payment, fees &
charges, casino transactions, unposted/cancelled/refunded transactions, other unauthorized transactions
and fraud and abuse transactions; save and except any transactions conducted via Citi PayAll, which shall all
be regarded as Eligible Spending notwithstanding the above exclusions. Citibank may add to, or remove from,
the list of “Ineligible Transactions” from time to time at its discretion. The decision of Citibank as to what
constitutes an “Ineligible Transactions” shall be final and conclusive.

Each Principal Cardholder is only required to register for this Promotion once using any one (1) of his/her Eligible
Cards (with physical card number) during the Promotion Period. Upon successful registration with one Eligible
Card, all Eligible Cards held under the same Principal Cardholder will be automatically enrolled in "The WOW
Gifts" Lucky Draw. Registration applies only to Principal Cardholders; registrations made by Supplementary
Cardholders will not be accepted.

In case of any fraud/abuse/reversal or cancellation of transactions in respect of which reward was given,
Citibank reserves the right to debit the equivalent amount of reward from the Cardholder’s credit card account
without prior notice.

Lucky Draw winners (“Winners”) will be randomly drawn by a computer system by Citibank. The list of Winners
(which will display each Winner’s masked name and the last 4 digits of their registered mobile phone number,
e.g. CHAN T** M** / ****1234) will be published on or before March 31, 2027 on the Citibank website at
citibank.hk/megadraw. By participating in this Promotion, Cardholders agree and consent to the publication of
their masked personal information and masked card details on the designated website for winner
announcement purposes. The decision of Citibank regarding the Winners shall be final and conclusive, and no
correspondence or disputes in respect thereof shall be entertained.

Details about the reward issuance and redemption are set out in Clauses 28-37 below.

Rewards are limited in quantity, Citibank reserves the right to replace the reward(s) with alternatives of
equivalent or comparable value.

Unless otherwise specified, the Promotion / reward cannot be used in conjunction with other special
promotions, discounts or promotional coupons, nor be transferred or exchanged for cash or other offers.
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Citibank and Mastercard shall not be responsible for any matters in relation to the related products or services.
The respective suppliers are solely responsible for all obligations and liabilities relating to such products or
services and all auxiliary services.

Availability of the reward is subject to offer or service availability, account status checking and final acceptance
by Citibank and the respective merchants' absolute discretion. Photos, product specifications and prices are
for reference only.

Citibank and Mastercard are not the supplier of the product and/or services purchased and will not accept any
liability in relation thereto.

Citibank and Mastercard shall not be responsible for the quality, merchantability or the fitness for any purpose
or any other aspect of the products and/or services provided by third parties and Citibank and Mastercard shall
not at any time be responsible or held liable for any loss, injury, damage or harm suffered by or in connection
with the products and/or services provided by third parties. All disputes about quality or performance of the
products and/or services shall be resolved directly with the relevant merchant/supplier.

Cardholders must keep and submit the relevant original credit card sales slips and original merchant sales
receipts in respect of the Eligible Spending for inspection upon request by Citibank. All documents submitted
to Citibank will not be returned.

Eligible Card accounts used for Eligible Spending must be valid and with good credit record during the
Promotion Period and the fulfillment period in order to be eligible to receive the reward(s); otherwise, Citibank
reserves the right to forfeit the reward(s) without prior notice.

Citibank and Mastercard reserve the right to suspend, amend and/or terminate the offer(s) and change these
Terms and Conditions without prior notice. Citibank and Mastercard accept no liability for such suspension,
amendment and/or termination. All matters and disputes are subject to the final decision of Citibank and
Mastercard.

In the event of any discrepancy between the English and Chinese versions of these Terms and Conditions, the
English version shall prevail. If there is any discrepancy between the promotional materials and these Terms
and Conditions, these Terms and Conditions shall apply and prevail.

Any Citibank staff employed by Citibank (Hong Kong) Limited or Citibank N.A. or its subsidiaries shall not be
eligible for this Promotion.

This Promotion is not applicable to U.S. persons.

(a) The referenced document/these materials provide information about, and access to accounts and
financial services provided by Citibank (Hong Kong) Limited and/or Citibank, N.A. Hong Kong Branch in Hong
Kong. It does not, and should not be construed as, an offer, invitation or solicitation of services to individuals
residing outside of Hong Kong. This reference document/these materials are not intended for distribution to,
or use by, any person in any country where such distribution or use would be contrary to local law or
regulation, and none of the services or investments or offers referred to in this referenced document/these
materials are available to persons resident in any country where the provision of such services or investments
or offers would be contrary to local law or regulation.

(b)Without prejudice to the generality of sub-clause (a), the Promotion/Offer is not applicable to:

(i) Individuals resident in the European Union, European Economic Area, Switzerland, Guernsey, Jersey,
Monaco, San Marino, Vatican, The Isle of Man, United Kingdom, Brazil, New Zealand, Jamaica, Ecuador, Sri
Lanka, Peru, Turkey, United Arab Emirates and Bangladesh;
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(ii) Individuals with permanent residency in the European Union, European Economic Area, Switzerland,

Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man, and United Kingdom.

25. No person other than Citibank and eligible Cardholders will have any right under the Contracts (Rights of Third
Parties) Ordinance to enforce or enjoy the benefit of these terms and conditions.

26. These terms and conditions are governed by and construed in accordance with the laws of the Hong Kong
Special Administrative Region.

27. Other Terms and Conditions apply, please inquire the details with the respective merchant/ supplier.

Citi Mastercard Exclusive: "The WOW Journeys" Lucky Draw Terms and Conditions:

28. Cardholders who fulfill the requirement(s) specified in Clause 3 during the Promotion Period will be
automatically entered into “The WOW Journeys” Lucky Draw and will be eligible for a chance to win one (1)
"Travel Your Way" Travel Package by Wing On Travel (valued at HK$100,000 each) ("Reward 1"), with a total
quota of 5. Reward 1 will be fulfilled in the form of a personalized prize redemption letter ("Prize Redemption
Letter").

If Winners are confirmed to be qualified for Reward 1 after verification by Citibank at its sole and absolute

29.

30.

discretion:

(a)

(b)

A winning confirmation will be sent or communicated to each Winner’s registered contact information
according to Citibank’s records via Citi Mobile® App push notification, SMS, and/or emailon or before March
31, 2027.

A personalized Prize Redemption Letter carrying a unique reference number will be mailed on or before
March 31, 2027 to the Winner's correspondence address maintained in Citibank's records. Winners must
ensure that their correspondence address maintained in Citibank's records is accurate to ensure
successful delivery of the Prize Redemption Letter. Citibank and Mastercard will not be responsible for
redemption letter delivery failure due to an invalid correspondence address, and the redemption letter will
not be re-issued.

Redemption and Booking Terms for Reward 1:

(a)

(b)

Booking Window and Travel Period: Winners must initiate contact and complete their travel booking with
Wing On Travel's designated Customized Private Tour Team between April 1 and June 30, 2027 (both dates
inclusive) ("Booking Window"). The entire travel itinerary must be fully completed on or before December
31, 2027 ("Travel Completion Date"). If a Winner fails to complete the booking within the Booking Window
or complete the trip on or before the Travel Completion Date, Reward 1 shall be deemed forfeited and
Citibank, Mastercard, and Wing On Travel will not provide any extension, replacement, or compensation.

Redemption Process & Dedicated Booking Service: To initiate redemption, Winners must contact Wing On
Travel’s Customized Private Tour Team by email at privatetour@wingontravel.com quoting their unique
redemption reference number. Upon agreeing on the travelitinerary and quotation, the Winner must attend
an in-person appointment at Wing On Travel — Diamond Lounge located at Units 08-10, 39/F, Langham
Place Office Tower, Mong Kok, Hong Kong, to complete the formal booking and confirmation procedures.
Winners must present the original Prize Redemption Letter upon arrival for booking confirmation. The
original Prize Redemption Letter will be collected and retrieved by Wing On Travel upon booking
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confirmation and willnot be returned. Photocopied, damaged, defaced, or altered Prize Redemption Letters
will not be accepted.

Single Continuous Trip & Consolidated Redemption: The Reward 1 is valid for one (1) single continuous trip
and one (1) consolidated redemption booking only. There is no limit on the number of accompanying
travelers, provided that the Winner is one of the traveling party and all eligible bookings are consolidated
under the same itinerary within the HK$100,000 prize cap. Any unused balance after the single consolidated
booking shall be forfeited immediately and cannot be retained, carried forward, refunded, or exchanged for
cash or credits.

Eligible Services & Exclusions of Reward 1:

(i) Applicable towards flights, hotels, transportation, local activities and tours available for booking
directly through Wing On Travel, inclusive of applicable airfare taxes, fuel surcharges, and ticketing fees,
subject to the HK$100,000 cap.

(if) Inapplicable towards travelinsurance, visa application fees, charges payable directly at the destination
(including but not limited to local city/tourist taxes, hotel resort fees, gratuity fees, and on-site incidental
charges). Winners are solely responsible for obtaining their own valid travel insurance, visas, and travel
documentation.

Excess Expenditure: If the total cost of the approved itinerary exceeds HK$100,000, an itemized breakdown
of the excess amount will be provided by Wing On Travel. The Winner must pay the remaining balance using
an Eligible Card.

Amendments, Cancellations, and Price Fluctuations: All bookings are subject to product availability, price
fluctuations, blackout dates, and the specific terms and conditions imposed by third-party suppliers (e.g.
airlines, hotels). Once a travel booking is confirmed and ticketed, strictly no cancellations, refunds,
endorsements, or amendments (including but not limited to traveler name changes, route changes, and
date changes) are permitted, except in the event of airline schedule changes or force majeure events, which
will be handled in accordance with the relevant supplier policies. Any additional rebooking fees or
surcharges incurred must be borne by the Winner.

Citi Mastercard Exclusive: "The WOW Gifts" Lucky Draw Terms and Conditions:

31.

Cardholders must successfully register for "The WOW Gifts" Lucky Draw promotion once via

cit

ibank.hk/megadrawreg during the Promotion Period ("Registration"), and fulfill the requirements specified in

Clause 3 during the Promotion Period to be eligible for a lucky draw chance to win one (1) of the prizes listed

below (collectively referred to as "Reward 2"), details are as follows:
X Reference value
Prize . Quota
per unit *
iPhone Duo 512GB Night Sky HK$19,299 3
PlayStation 5 Slim Console + Grand Theft Auto VI HK5,298 5
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32.

33.

34.

Nintendo Switch 2 Console HK$3,700 5
Pokémon PSA 10 Verified Card - Limited Edition
. HK$28,500 4
Van Gogh Pikachu *
Pokémon PSA 10 Verified Card — Gengar VMAX # HK$23,000 3
Pokémon PSA 10 Verified Card — Umbreon &
. HK$17,500 2
Darkrai GX *

Sephora HK$500 Gift Card HK$500 100
Starbucks HK$50 e-Gift Certificate x 4 HK$200 300
Starbucks HK$50 e-Gift Certificate x 2 HK$100 600

“For reference only, as suggested/provided by relevant suppliers and fluctuate from time to time without prior
notice. Citibank accepts no liability and makes no representation or warranty as to the accuracy of the
reference value.

*Reference Value of Pokémon PSA 10 Verified Card - Limited Edition Van Gogh Pikachu, Pokémon PSA 10
Verified Card — Gengar VMAX, Pokémon PSA 10 Verified Card - Umbreon & Darkrai GX is an estimated valuation
provided by Hong Kong Trading Card Game Limited as of October 2026 and is for reference only. Actual market
value may vary. Citibank is not liable for market price variances or subsequent price adjustments.

Each Cardholder is only required to register for this Promotion once during the Promotion Period. Registration
applies only to principal Cardholders; Registration made by supplementary cardholder is not accepted.

A Cardholder may register for this Promotion before or after making any Eligible Spending (as defined in Clause
5). The completion of the registration is not a confirmation of the eligibility of any account(s), transaction(s) or
the Cardholders for the reward which is determined at the sole and absolute discretion of Citibank.

If Winners are confirmed to be qualified for Reward 2 after verification by Citibank at its sole discretion, Reward
2 will be issued to Winners on or before March 31, 2027 in the form of a Redemption eVoucher ("Redemption
eVoucher"). The Redemption eVoucher will be credited directly to the Winner’s “My Voucher” section in the Citi
Mobile® App. To be entitled to and receive Reward 2, Winners must have successfully downloaded, installed,
and activated the Citi Mobile® App with a valid login account on or before March 31, 2027; otherwise, the
Redemption eVoucher cannot be credited and the reward shall be forfeited without prior notice or
compensation from Citibank and Mastercard. A winning confirmation will be sent to each Winner’s registered
contact information according to Citibank’s record via Citi Mobile® App push notification/ SMS on or before
March 31, 2027. Upon receiving the winning confirmation, each winner must presentthe Redemption eVoucher
at the designated redemption location within the designated period specified in the Redemption eVoucher to
collect Reward 2, please refer to the contents of the Redemption eVoucher for details. If a winner fails to collect
Reward 2 within the aforementioned designated period, the relevant reward shall be deemed forfeited and
Citibank and Mastercard will not provide any compensation.
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35. The lucky draw for Reward 1 will be conducted prior to the lucky draw for Reward 2. If an eligible Cardholder is
drawn as a Winner of Reward 1, that Cardholder shall not be eligible to participate in or win the lucky draw for
Reward 2, and all remaining lucky draw chances of that Winner will be excluded from the draw for Reward 2.
For the avoidance of doubt, each Principal Cardholder can only win one (1) prize from either Reward 1 or Reward
2 throughout the Promotion Period.

36. Citibank is not the supplier of the Prizes and makes no representations or warranties regarding its
merchantability, quality, or fitness for a particular purpose. Any dispute regarding the Prizes must be directed
to the relevant suppliers.

37. Allthird party names or marks referred to in these Terms and Conditions belong to their respective owners. No
relationship, endorsement or partnership with or by Citibank is implied by way of such references.



