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Important Information for Reporting the Loss of a Citi Octopus Credit Card
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You will need to bear any loss arising from unauthorized use of Octopus by others (including AAVS transactions) for the first
three hours after successfully reporting it lost. The remaining value stored on the lost physical Octopus Card and Citi
Octopus Card on iPhone or Apple Watch three hours after successfully reporting the loss (either positive or negative,
except zero value) will be refunded and posted into the Principal Cardholder’s Credit Card account. This will be reflected on
the monthly statement within two weeks of successfully reporting the loss.
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Octopus AAVS Activation Letter will be received within 5 working days after Credit Card activation and valid within 30 days
after letter issuance. Please use compatible Near Field Communication (NFC)-enabled mobile device to activate the AAVS
function in the Octopus App or visit any MTR Customer Service Centre with your Octopus AAVS Activation Letter, your
identification document and Citi Octopus Credit Card.
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If you have been using your previous/ lost Citi Octopus Credit Card or Citi Octopus Card on iPhone or Apple Watch for other
Octopus Card functions, such as access control, concession fare or other bonus point scheme, please be reminded to
contact the related organizations to transfer the services to your new Citi Octopus Credit Card or Citi Octopus Card on
iPhone or Apple Watch with the new Octopus number.
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If you have an uncollected subsidy amount and public transport expenses on your old/lost Citi Octopus Credit Card or Citi
Octopus Card on iPhone or Apple Watch, please call Public Transport Fare Subsidy Scheme Hotline at +852 2969 5500
during service hours to enquire about transferring the record of uncollected subsidy and public transport expenses.
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If you have added a Citi Octopus Card on iPhone or Apple watch before, you will need to add the new Citi Octopus Card on
iPhone or Apple Watch two days after the AAVS of the physical Citi Octopus Credit Card is activated.
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