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General Terms and Conditions for Cross-Boundary Wealth Management Connect Scheme (WMC) Welcome

Offer:

1. Unless otherwise specified, the Promotion Period is valid from August 1, 2026 — August 31, 2026, inclusive of
both dates ("Promotion Period").

2. AllWMC Welcome offers are not applicable to U.S. persons, except deposit interest rate. “U.S. persons” means
United States (“U.S.”) citizens, U.S. Residents, U.S. Green Card holders or a person with a U.S. mailing address
or U.S. telephone number.

3. Thereferenced document provides information about, and access to accounts and financial services
provided by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It
does not, and should not be construed as, an offer, invitation or solicitation of services to individuals
residing outside of Hong Kong. This referenced document is not intended for distribution to, or use
by, any person in any country where such distribution or use would be contrary to local law or
regulation, and none of the services or investments referred to in this referenced document are
available to persons resident in any country where the provision of such services or investments
would be contrary to local law or regulation.

All WMC Welcome Offers are not applicable to CitiBusiness® Accounts.

5. All offers are not applicable to the following customers:
a. existing banking clients of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A.,
organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR
b. clients who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR
c. clients who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.
6. Each client can only enjoy the offer once during the Promotion Period.

Cash rebate will be credited to eligible client’s banking account and the account status of each client must
remain valid and normal at the time when the corresponding offer is rewarded or delivered to the client.
Otherwise, the reward will be forfeited absolutely.

8. The"Average Daily Combined Balance" is calculated based on the sum of daily balances of deposit, investment
and accumulated paid premium* of selected insurance products of all your single name account(s) and joint
name account(s), divided by the number of calendar days in the month. Selected insurance products mean
insurance policy(ies) with savings element. *For insurance policy(ies) with savings element, accumulated paid
premium means total premium paid minus value of outstanding policy loan.

9. The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed within 6

months from the date of account opening. The cash rebate value will be debited from the client’s account at the
time of account closure.

10. If the new client closes all of his/her accounts within 6 months from his/her account opening date, an account
closure fee of HK$500 (or equivalent) will be charged. The Bank reserves the right to amend the above Terms and
Conditions from time to time and is entitled at any time without any liability in any manner whatsoever to alter
the program without prior notice. Should there be any dispute, the Bank’s decision will be final.

11. The Bank reserves the right to amend the Terms and Conditions from time to time without prior notice. Should
there be any dispute, the Bank’s decision will be final.
12. WMC Welcome Offers cannot be used in conjunction with other special promotions, discounts or promotional

coupons, nor be transferred or exchanged for cash or other offers.

GBA_WelcomeOffer_TnC_202608 Page 13 of 18



13. The above product(s) and/or service(s) mentioned in this Citibank Accounts & Services Opening Application are
only applicable to individuals resident in the Mainland China that eligible to participate in the Southbound
Scheme, and are not Vulnerable Customer. This Citibank Accounts & Services Opening Application is not
intended as a recommendation or an offer or solicitation for the purchase or sale of any of the above product(s)
and/or service(s) to such individuals.

14. The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions. The English version of these Terms and Conditions shall prevail wherever there

is a discrepancy between the English and the Chinese versions.

Terms and Conditions for New Funds Offer:
1. In order to be entitled to relevant offers, new client must (i) successfully open a Hong Kong Investment Account
under Southbound Scheme during the Promotion Period; and (ii) bring in the required new funds specified below

within the first 2 calendar months from account opening (including the month of account opening and the month

following):
. . New Funds amount Cash Rebate (HK$)
Banking Service (HK$ or equivalent)
$2,500,000 or above $13,000
Hong Kong Investment Account
$1,500,000 - $2,499,999 $9,000

2. Clients are required to maintain the new funds according to the hold fund period specified below.

Account Opening Date Fund In Period Hold Fund Period

On or before September 30, October1,2026 —
2026 January 31,2027

August 1, 2026 — August 31, 2026

3. Fornewclients to be eligible for the Welcome Offer, the clients must enroll in the e-Statement Service at the time
of account opening, and register and login at least once at Citi Mobile® App or Citibank Online within the first 3
calendar months from account opening (including the month of account opening and the 2 months following).

4. Cash Rebate of New Funds Offer will be credited to each eligible client’s banking account by the date as specified

in the table below.

Account Opening Date Cash rebate will be credited

August 1, 2026 — August 31,2026 On or before March 31, 2027
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Terms and Conditions for Investment and Insurance Balance Offer:

1. To be eligible for the Investment Balance Offer, a new Citigold Private Client/ Citigold customer is
required to fulfill the requirements stated in respective banking account’s New Funds Offer and sign
the Welcome Offer Gift Acknowledgement & Hold Fund Form.

2. To enjoy the corresponding Investment Balance Offer specified in Illustration A below, customers
must conduct Eligible Investments Transactions to meet the required Net Investment Balance
Growth (as defined under Clause 3 thresholds and fulfill all requirements under these Terms and
Conditions (“Eligible Customer”).

Illustration A: Investment Balance Offer and Corresponding Required Thresholds

Banking Service Net Investment and Insurance Balance | Cash Rebate (HK$)
Growth (HK$ or equivalent)
$3,000,000 or above $18,000

H K |

ong Kong Investment "¢} 100,000 - $2,999,999 $6,000

Account

$500,000 - $999,999 $3,000
lllustration B: Relevant Dates
Account Opening Date Fund In Period Lock-in Date Fulfillment Date

August 1,2026 -
August 31,2026

On or before
December 31,2026

April 30, 2027

On or before
June 30, 2027

3. Within Fund in Period (as specified in lllustration B):

Conduct Eligible Purchase of Designated Investment(s) and/or purchase Eligible AIA Life Insurance
Plan(s) to achieve any one of the Investment and Insurance Balance Growth Tiers as specified in

lllustration A.

i. “Investment and Insurance Balance Growth” refers to the sum of Investment Balance Growth
and Insurance Balance Growth specified under (1) and (2) below:
1. Investment Balance Growth: the total amount of “Eligible Purchases of Designated

Investment(s)” placed within the Fund In Deadline minus the “Net Outflow of Designated

Investment(s)” within the Fund In Deadline, based on the Bank’s record on the last day of

Fund In Deadline. Abovementioned transactions should be successfully settled on or

before the Lock-in

Date.

a. “Designated Investment(s)” include Mutual Funds, Bonds, Certificate of Deposits
and Structured Products. Premium Accounts are excluded.

b. “Eligible Purchase of Designated Investment(s)” refers to purchases of Designated
Investment(s) with at least 0.8% subscription fees (Note: This subscription fee
requirement is not applicable to purchases of Certificate of Deposits).

c. “Ineligible Purchase of Designated Investment(s)” refers to purchases of Designated
Investment(s) made within the Promotion Period where the subscription fees are

below 0.8%.

d. “Net Outflow of Designated Investment(s)” refers to the remaining balance after the
“Total Outflow of Designated Investment(s)” is offset by the total amount of
“Ineligible Purchase of Designated Investment(s)”, based on the Bank’s record on the
last day of Promotion Period:

Note:
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1. The “Total Outflow of Designated Investment(s)” refers to the sum amount of any
sale, expiry, maturity, exercise or redemption of Designated Investment(s) placed
within the Promotion Period;

2. The “Total Outflow of Designated Investment(s)” can be fully offset by the total

amount of “Ineligible Purchase of Designated Investment(s)”;

3. However, any excess amount of “Ineligible Purchase of Designated Investment(s)”
over the “Total Outflow of Designated Investment(s)” after the above offsetting
cannot be used to count towards “Eligible Purchase of Designated Investment(s)”.

e. Transferin/out of Designated Investment(s) are excluded in the Investment Balance

Growth calculation.

2. Insurance Balance Growth: Total aggregated first year annualized new premium(s) paid for
Eligible AlA Life Insurance Plan(s) purchased during the Fund In Deadline, based on the

Bank’s record on the last day of the Promotion Period. Abovementioned newly submitted
Eligible AIA Life Insurance Plan(s) must be successfully paid within the Fund In Deadline
and successfully issued one month after the Fund In Deadline.

a. “Eligible AlA Life Insurance Plan(s)” refer to AlA life insurance plans (including both
basic plans and riders) newly submitted and paid for during the Fund In Deadline and
successfully issued one month after the Fund In Deadline through the Bank. The

plan(s) need to remain in force until the Lock-in Date. The insurance policyholder

must hold a valid single name bank account to be considered eligible.

b. Insurance Balance Growth is measured by the first year annualized new premium(s) of
the Eligible Life Insurance Plan(s):

Payment
Frequency

First year annualized new premium
amount

Monthly

Monthly premium x 12

Quarterly

Quarterly premium x 4

Semi-annually

Semi-Annual premium x 2

Annually

Annual Premium

Single

Single Premium x 0.1

Note: Customers should only apply for suitable insurance products based on your

own protection needs and affordability.
The Investment and Insurance Balance Growth is calculated based on settlement value,
inclusive of all relevant fees and accrued interest (for investments) and first year annualized new

premium amount of Eligible AlA Life Insurance Plan (for insurance), and in Hong Kong Dollars. If

the settlement currency of the Designated Investment transactions or Eligible AIA Life Insurance
Plan(s) are not in Hong Kong Dollars, the Investment and Insurance Balance Growth will be
converted into Hong Kong Dollars based on the Bank’s exchange rate on the settlement date of

the Designated Investment or based on the Bank’s exchange rate on January 31, 2027 for Eligible

AlA Life Insurance Plan(s). The above calculation is determined by the Bank at its sole discretion.
4. AsofLock-in Date (as specified in lllustration B):

i. Maintain the banking tier as of the last day of the Fund-in Period; and

ii. Maintain the Net Investment Balance Growth

5. Afterthe Lock-in Date and until Fulfillment Date (as specified in lllustration B):
i. The banking account status of each client must remain valid and in good standing.
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Disclaimer

The information contained herein is for reference only and is not intended to constitute investment solicitation or
recommendation. You can only subscribe mutual funds with risk rating that match your current risk profile. Investment
products contain risk. Investments are not bank deposits and are not obligations of, guaranteed or insured by Citibank
(Hong Kong) Limited, Citibank, N.A., organized under the laws of U.S.A. with limited liability, Citigroup Inc. or any of its
affiliates or subsidiaries, or by any local government or insurance agency, and involve risks, including the possible loss of
the principal amount invested. Investment products are not available for U.S. persons and might only be applicable to
limited jurisdiction. Any person considering an investment should seek independent advice on the suitability or otherwise
of the particular investment. Past performance is not indicative of future performance. Share prices may go down as well
as up. The value of your investment may fall and you may get back less than or none of what you initially invested. You
should read the product offering document for further details including the risk factors prior to making investment. You
should seek advice from your professional advisors as to your particular tax position, including but not limited to estate
duty and withholding tax that might arise from investing in overseas products.

Important Disclaimer for Foreign Currency Exchange / Trading

This material is for information only and does not constitute any offer or solicitation to buy or sell. The risk of loss in
foreign exchange trading can be substantial. Foreign currency trading is subject to rate fluctuations which may
provide both opportunities and risks. Foreign exchange trading involves risk, including the possible loss of the
principal amount invested. RMB exchange, like any other currency, is subject to exchange rate fluctuations. The
exchange rate of RMB can go up and down. The applicable rate of RMB exchange is the offshore ("CNH") rates.
Placing contingent orders, such as "stop loss" or "stop limit" orders, will not necessarily limit losses to the intended
amounts. Market conditions may make it impossible to execute such orders. Investors may experience a loss when
they convert foreign currency back to their home currency. Foreign currency trading involves risk, including the
possible loss of the principal amount invested. Investors should therefore carefully consider whether such trading is
suitable in the light of their own financial position, investment objectives and risk profile. Exchange Controls
imposed by the relevant authorities may also adversely affect the applicable exchange rate.

Citibank (Hong Kong) Limited and / or Citibank, N.A. endeavors to ensure the accuracy and reliability of any data and
information they provide but do not guarantee the accuracy or reliability of such data and information and accepts
no liability (whether in tort or contract or otherwise) for any loss or damage arising from any inaccuracies or omission.
The use of such dataandinformationis at the user's sole risk. Such data and information of this web page are provided
for personal use only and shall not be furnished to any other person or entity for any reason. Any copying, reproduction
and/or redistribution of any of the documents, data, content or materials contained on or within the Citibank Online
and/or provided through the services without the express consent from Citibank (Hong Kong) Limited and / or
Citibank, N.A. is strictly prohibited.

The above illustrative example is hypothetical provided for illustrative purpose only. The scenarios are not based on
the past performance of foreign currency. The Bank is not making any prediction of future movements in foreign
currency by virtue of providing the illustrative example. It does not represent all possible outcomes or describe all
possible factors that may affect the payout of a transaction in Foreign Exchange Order Watching.

Important Disclaimer for Stock Trading

You should seek advice from your professional advisors as to your particular tax position, including but not limited to
estate duty and withholding tax that might arise from investing in overseas products. This material is for information
purposes only and is not intended to constitute any offer or solicitation or advice to buy or sell any security.
Investments are not bank deposits and are not obligations of, guaranteed or insured by Citibank (Hong Kong) Limited,
Citibank, N.A., organized under the laws of U.S.A. with limited liability. Citigroup Inc. or any of its affiliates or
subsidiaries, or by any local government or insurance agency, and involve risks, including the possible loss of the
principal amount invested. Share prices may go down as well as up. Investment products are not available for U.S.
persons and might only be applicable to limited jurisdiction. Any person considering an investment should seek
independent advice on the suitability or otherwise of the particular investment.

Important Disclaimer

You should seek advice from your professional advisors as to your particular tax position, including but not limited to
estate duty and withholding tax that might arise from investing in overseas products. This material is for information
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only and is not intended to constitute any offer or solicitation to buy or sell. Investments should not be treated as a
substitute for time deposits. Investors should refer to the relevant investment products offering documents for
detailed information prior to subscription. Investments are not bank deposits and involve risks, including the possible
loss of the principal amount invested. Investors investing in investment products denominated in non-local currency
should be aware of the risk of exchange rate fluctuations that may cause a loss of principal. Unit prices may go down
as well as up. Past performance is not indicative of future performance. Unless specified, these investments are not
obligations of, guaranteed or insured by Citibank (Hong Kong) Limited, Citibank N.A., Citigroup Inc. or any of its
affiliates or subsidiaries, or by any local government or insurance agency. Investment products are not eligible for U.S.
persons and might only be applicable to limited jurisdiction. Potential investors should consider if an investment is
suitable for them in the light of their own financial position, investment objectives and risk profile.

Foreign currency trading is subject to rate fluctuations which may provide both opportunities and risks. Investors may
experience aloss when they convert foreign currency back to their home currency. Investors should therefore carefully
consider whether such trading is suitable for them in light of their own financial position, investment objectives and
risk profile. Exchange Controls imposed by the relevant authorities may also adversely affect the applicable exchange
rate. Citibank or any of its associates will benefit from the origination and distribution of the in-house product.
Citibank, N.A., organized under the laws of U.S.A. with limited liability

To borrow or not to borrow? Borrow only if you can repay!
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