citibank

Terms and Conditions for Exclusive Golden Week Promotion to New Customers (“Promotion”)

1.

6.

Unless otherwise specified, the promotion period is valid from April 29, 2024 to June 30, 2024,
inclusive of both dates ("Promotion Period").

The Promotion is not applicable to U.S. persons or to individuals resident in the European Union,
European Economic Area, Switzerland, Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of
Man, United Kingdom, Brazil, New Zealand, Jamaica, Ecuador and Sri Lanka. These Terms and
Conditions are not, and should not be construed as, an offer, invitation or solicitation to buy or sell
any of the products and services mentioned herein to such individuals.

The Promotion is not applicable to CitiBusiness® Accounts.

The Promotion is not applicable to existing banking customers of Citibank (Hong Kong) Limited and
/ or Citibank, N. A., Hong Kong Branch (Citibank, N.A., organized under the laws of U.S.A. with
limited liability) (collectively, “the Bank”).

Golden Week Branch Promotion Offer (“Offer 1”):

a. Offer1is offered to new customers with an oversea correspondence address who have
successfully completed a questionnaire at any of the Bank’s branches during the
Promotion Period. No account opening is required to enjoy the offer.

b. Each eligible customer may enjoy one HK$25 Starbucks coupon upon completion of the
questionnaire.

c. Each eligible customer may only enjoy Offer 1 once during the Promotion Period.

d. Offer1is available on a first-come first-served basis and while stocks last.

Limited time Account Opening Welcome Offer (“Offer 2”):

a. Offer 2is only offered to new customers who have successfully opened a Citigold® Private
Client or Citigold® account with an oversea correspondence address within the Promotion
Period. The Bank reserves an absolute right to determine the entitlement to Offer 2 based
on the relevant policy of the Bank, which may change from time to time without prior notice.

b. Offer 2is not applicable to customers who had a banking relationship with the Bank during
the previous 12 months prior to the account opening month.

c. Citigold Private Client accounts are exclusive for customers who maintain the “Average Daily
Combined Balance” of HK$8,000,000 or above. Otherwise, the Bank reserves the right to
convert a customer's Citigold Private Client account to a Citigold account. Citigold accounts
are exclusive for customers who maintain the “Average Daily Combined Balance” of
HK$1,500,000 or above. Otherwise, the Bank reserves the right to convert a customer's
Citigold account to a Citibanking account. Should the “Average Daily Combined Balance” fall
below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$500 will be
charged. For the fees of individual services, please refer to the latest service fee guide.

d. The"Average Daily Combined Balance" is calculated based on the sum of daily balances of
deposit, investment and accumulated paid premium?* of selected insurance products of all
your single name account(s) and joint name account(s), divided by the number of calendar
days in the month. Selected insurance products mean insurance policy(ies) with savings
element.

* For insurance policy(ies) with savings element, accumulated paid premium means total
premium paid minus value of outstanding policy loan.

e. To beentitled to Offer 2, each new customer (“Eligible Client”) must maintain at least
HK$1,500,000 in the banking account for Citigold or HK$8,000,000 in the banking




account for Citigold Private Client on the last day of the fifth calendar month after account
opening as illustrated in the table below:

Account Opening Date Banking account balance to be calculated on
April 29, 2024 to April 30, 2024 September 30, 2024

May 1, 2024 to May 31, 2024 October 31,2024

June1, 2024 to June 30, 2024 November 30, 2024

Each Eligible Client will be entitled to ONE lucky draw chance to enjoy one of the below
listed gifts (“Lucky Draw Reward”).

Lucky Draw Reward

Lucky Draw Reward Quota of Lucky Draw Reward Confirmation Date

Hutchgo travel voucher 3

(valued at HK$20,000)

Marriot Group e-voucher 30

(valued at HK$1,500) On or before February 28, 2025
Klook e-voucher 90

(valued at HK$500)

After the Promotion Period, Lucky Draw Reward will be drawn randomly by computer. A
confirmation email will be sent to each winner’s registered email address according to the
Bank’s record by February 28, 2025.

The Lucky Draw Reward issued to the winners will not be reissued in the event of any loss or
damage, or delivery failure (such as due to an invalid registered email address).

The Lucky Draw Reward received from the Promotion cannot be returned, refunded or
exchange for other items and is not transferrable to another person.

The Lucky Draw Reward are subject to terms and condition of the relevant suppliers. The
Bank is not the supplier of the Lucky Draw Reward and shall not be liable or responsible for
the availability and quality of the Lucky Draw Reward. Any disputes relating to the Lucky
Draw Reward shall be resolved between the winner and the relevant supplier directly.

The Bank reserves the right to claim for the refund of the value of the Lucky Draw Reward
should the new account be closed/ downgraded within 6 months from the date of account
opening, or the new customer's "Average Daily Combined Balance" falls below the minimum
balance requirement within 6 months from the date of account opening. A sum equivalent
to the Lucky Draw Reward will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below
the minimum balance requirement, whichever is earlier.

If Eligible Client closes all of his/ her accounts with the Bank within 6 months from the
opening date of his/ her first banking account, an account closure fee of HK$500 (or
equivalent) will be charged.

Each Eligible Client can only enjoy Offer 2 once during the Promotion Period. For joint
accounts, only the primary account holder will be entitled to the offer.

The account status of each Eligible Client must remain valid and good standing at the time
when the Lucky Draw Reward is made available or delivered to the Eligible Client. If the




account status has changed, the Bank reserves the right to withdraw the Lucky Draw
Reward without prior notice.

The Bank reserves the right to amend these Terms and Conditions from time to time without prior
notice. Should there be any dispute, the Bank’s decision will be final.

The Promotion cannot be used in conjunction with other special promotions, discounts or
promotional coupons, nor be transferred or exchanged for cash or other offers.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy
between the English and the Chinese versions.
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