
Page | 1 of 2 

2025/10 

 

調高每日繳款及轉賬限額表格 

Daily Payment & Transfer Limit Increase Request Form  
致:花旗銀行(香港)有限公司      日期:      

To: Citibank (Hong Kong) Limited      Date: 月 MM/ 日 DD/ 年 YYYY 

 
客戶姓名 Client’s Name:        戶口號碼 Account Number:     
 

注意 Note : 

(1) 此表格只適用於調高每日轉賬限額。 

This form is only applicable to increase the daily transfer limit. 

(2) 經上載/郵遞/非申請人親身遞交之調高限額申請，新限額將於本行致電您確認有關申請後即日生效。 

For limit increase request form submitted by uploading, mail or via 3rd party at branch, the new limit will be effective after we have called and confirmed the 
application with you over the phone.  

請將已填妥的表格 (1)上載至Citi Mobile® App > 我的檔案 > 上載文件，或(2)上載至www.citibank.com.hk/banking-form > 調高每日轉賬限額 > 按
此上載表 格，或 (3) 寄回香港觀塘郵政信箱62171號花旗銀行(香港)有限公司，或 (4) 交回任何一間花旗銀行分行。  
Please return your completed form either (1) by uploading to Citi Mobile® App > Profile & Settings > Document Upload, or (2) by uploading to 

www.citibank.com.hk/banking-form > Increase daily transfer limit > Submit Form Here, or (3) by mailing to Core Operation SAMS, Citibank (Hong Kong) 

Limited, PO Box 62171, Kwun Tong Post Office, Hong Kong, or (4) submit to any Citibank branch. 
(3) 如需重啟新增收款人/提高轉賬限額功能，請親臨任何一家花旗銀行分行提交申請。 

To reactivate the ‘Add Payee’/ Transfer Limit Increase function, please visit any Citibank branch in person to submit your application. 
 
1. 調高每日繳款及轉賬限額

1 
Increase the Daily Limits for Payments & Transfers

1
: 

 
轉賬類別 
Payment Types 

轉賬渠道 
Payment Channels 

最高每日限額  
(港元) Maximum 

Daily Limit 

(HKD) 

調高每日限額至 
(港元) Increase Daily 

Limit to 

(HKD) 

本地及海外轉賬 
Local and Overseas Transfers 

轉賬至已登記本地收款人 
- 第三者之 Citi 戶口 
- 透過本地網絡轉賬至其他銀行2 

Transfers to Registered Local Payees 
- Third-Party Citi Accounts 

- Other Banks via Domestic Payment Networks2 

Citi Mobile® App、Citibank 網上理財、 
電話理財服務及 Citi 自動櫃員機  

Citi Mobile® App, Citibank Online, CitiPhone 

Banking and Citi ATMs 

 

 

3,000,000 

 

轉賬至已登記海外收款人 
- 花旗全球轉賬 
- 透過電匯轉賬至其他銀行  

(包括特快轉賬)  

Transfers to Registered Overseas Payees 

- Citibank Global Transfer 

- Other Banks via Telegraphic Transfer 

(Including Express Transfer) 

Citi Mobile® App 及 Citibank 網上理財 
Citi Mobile® App and Citibank Online 

 

 

 

3,000,000 

 

您每日向已登記本地收款人及已登記海外收款人轉賬的總金額上限為 HKD 3,000,000。此為總限額。 
The maximum total amount you can send to registered local payees and registered overseas payees on a single day is HKD 3,000,000. This is a master limit. 

繳付賬單 
Bill Payments 

付款至已登記繳費商戶 
Payments to Registered Bill Payment Merchants 

Citi Mobile® App、Citibank 網上理財、
Citi自動櫃員機及 JETCO 自動櫃員機 
Citi Mobile® App, Citibank Online, Citi ATMs 

and JETCO ATMs 

1,000,000 
 

付款至已登記繳稅賬戶 
Payments to Registered Tax Accounts 

無限額3 
No limit3 

 

轉賬至未登記收款人 
Transfers to Non-Registered Payees 

小額轉賬4 

Small Value Transfers4 

Citi Mobile® App 及 Citibank 網上理財 
Citi Mobile® App and Citibank Online 

10,000 
 

自動櫃員機轉賬 
ATM Transfers 

Citi 自動櫃員機 
Citi ATMs 

50,000 
 

1. 由分行職員或 Citibank 電話理財服務之職員直接替客戶辦理之轉賬將不計算在「每日轉賬限額」之內。 

The calculation of the daily transfer limit does not apply to transfers handled at Citibank branches or by CitiPhone Banking officers. 

2. 本地轉賬網絡包括但不限於「轉數快」網絡及結算所自動轉賬系統 (CHATS)。轉賬至 Citibank, N.A. (銀行編號 006) 之交易透過本地轉賬
網絡處理。 
Domestic payment networks include but not limited to Faster Payment System (FPS) and Clearing House Automated Transfer System (CHATS). 

Transfers to Citibank, N.A. (bank code 006) are processed via domestic payment networks. 

3. 最高限額為您的戶口結餘，但每次繳款之最高金額為999,999港元。 
Up to the available balance of your account but subject to a maximum of HK$999,999 per transaction. 

4. 小額轉賬每日限額適用於本地收款人、海外收款人、繳付賬單、「轉數快」轉賬及 Citi Scan and Pay (包括「轉數快 x PromptPay 二維碼支
付」。 
The daily limit for small value transfers is applicable to local payees, overseas payees, bill payments, FPS transfers and Citi Scan and Pay (including 

FPS x PromptPay QR Payment). 
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2. 調高每日無卡提款限額 Increase the Daily Cardless Withdrawal Limit: 
 

提款自 
Withdrawal Cash from 

客戶類別 
Customer Segment 

預設每日限額 (港元) 
Default Daily Limit (HKD) 

更改每日限額至 (港元) 
Adjust Daily Limit to (HKD) 

Citibank 自動櫃員機 / 銀通自動櫃員機 
Citibank ATM /JETCO ATM 

花旗私人客戶服務 / Citigold 
Citigold Private Client / Citigold 

20,000 
 

Citi Plus / Citi Priority / 

Citibanking 
10,000 

 

 
3. <只限親臨分行申請> 重啟新增收款人/提高轉賬限額功能  
   <Only for In-person instruction>  Re-activate the ‘Add Payee’/ Transfer Limit Increase function

^
: 

 
客戶號碼  
Customer No. 

重啟新增收款人/提高轉賬限額功能  
Re-activate the ‘Add Payee’/ Transfer Limit Increase 

function 

重啟新增收款人/提高轉賬限額功能原因 
Reasons for Re-activation the ‘Add Payee’ / Transfer Limit Increase 

function 

 ❑ 重啟新增收款人功能 
Re-activate the ‘Add Payee’ function 
❑ 重啟提高轉賬限額功能 
Re-activate the Transfer Limit Increase function 

 

 

 

 

^ 本人只能親臨任何一間分行申請「重啟新增收款人/提高轉賬限額功能」 ，並須遵從銀行 (花旗銀行(香港)有限公司) 不時訂立的規則所規限。 
^ An application for the reactivation of the 'Add Payee' or Transfer Limit function can only be submitted by me in person at a branch, subject to requirements 

imposed by Citibank (Hong Kong) Limited (“Bank”) from time to time. 

 
 
 
客戶簽署 
Client's Signature 

*(不適用於重啟新增收款人/提高轉賬限額功能（第三部分）。) 如透
過登入Citi Mobile® App上載此表格，毋須簽署。 
*(Not applicable to the reactivation of the ‘Add Payee’/Transfer Limit 

Increase function at Part 3.) You are not required to sign here, if you login 
to Citi Mobile® App to submit this form. 

 

For Bank Use Only 

❑ Mail in (Service 1 & 2 only)                      

❑ Messenger (Service 1 & 2 only)                      

❑ In Person            

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
日期 Date:       

 
戶名 Account Name:       
 

S.V + I/P + ID ver (Ver 
A.M) – NON-Sales 

 

Initial: SOEID: 

2nd S.V. / verify input?  

(Supervisor or System 

Checker) 

 

Initial: SOEID: 

S.Q. asked ? / R.F. 

passed? (Re-activation) 
acc main / txn via APIN 

or OTP?  

 

Initial: SOEID: 

App / Reviewed by 

Supervisor (S.V., 2nd 

S.V.? S.Q / R.F. passed 

(Re-activation) acc main 
/ txn via APIN or OTP? 

Any remarks (if 

applicable)?   

Initial: SOEID: 

 
 
 
 
 
 

 


