
 
September 21, 2022 
 
 

Latest Service Arrangement at Citibank Branches 
 

 
All Citibank branches resume to normal operation with operating hours as below. 
 

Branch name Opening hours 

• Wheelock House Branch  

• Wanchai Branch 

• Causeway Bay Branch 

• Taikoo Shing Branch 

• Tsim Sha Tsui Nathan Road 
Branch 

• Mongkok Branch  

• Festival Walk Branch 

• Kwun Tong Hoi Yuen Road 
Branch 

• Kwun Tong One Bay East Branch 

• Shatin Branch  

• Tsuen Wan Branch 

• Yuen Long Branch 

Monday - Friday: 9:30am – 5:00pm 
Saturday: 9:30am – 12:30pm 
Closed on Sunday and Public Holidays 
 
Branch address: 
https://www.citibank.com.hk/english/personal-
banking/branch-locations/ 

 
Clients can also use our Citi Mobile® App or Online Banking for banking services.  
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