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I acknowledge and agree that the following provisions are 
supplemental to and form part of the Terms and Conditions 
for Accounts and Services and/or Citi Credit Card Agreement/
Citi UnionPay Credit Card Agreement/Citi Octopus Credit Card 
Agreement/Citi HKTVmall Card Agreement/Diners Club Card 
Agreement/Terms and Conditions for Citibank Ready Credit 
account/Terms and Conditions for Citibank Personal Loan 
(“Account Terms”) governing my banking and/or credit card 
DFFRXQW�V���7HUPV�QRW�GHÀQHG�LQ�WKHVH�7HUPV�DQG�&RQGLWLRQV�VKDOO�
have the same meaning given to them in the Account Terms unless 
the context requires otherwise.  The Account Terms will govern my 
XVH�RI�WKH�)36�6HUYLFHV��DV�GHÀQHG�LQ�&ODXVH�����EXW�WKH�SURYLVLRQV�
of these Terms and Conditions shall prevail to the extent of any 
inconsistency between them and the provisions of the Account 
7HUPV�ZLWK�UHVSHFW�WR�WKH�)36�6HUYLFHV�DQG�+.,&/�)36��DV�GHÀQHG�
in Clause 1).

My use of the FPS Services will also be subject to the terms and 
conditions that govern Citibank online and/or Citibank mobile 
application through which I access any of the FPS Services.  Further, 
all agreements, terms and conditions governing the respective 
accounts, services and products covered by the FPS Services from 
time to time continue to apply unless you agree otherwise.  For 
the purpose of the FPS Services, the provisions of these Terms 
and Conditions prevail over such other agreements, terms and 
conditions to the extent of any inconsistency between them.

As used here, “I” refers to client of Citibank (Hong Kong) Limited 
(“CHKL”), Citibank, N.A., Hong Kong Branch (“CitiHK”) 
or Diners Club International (Hong Kong) Limited (“Diners”), 
being a holder of an account(s) maintained with any of them and 
including one or more individuals, sole proprietorship, partnership, 
corporation and unincorporated association or body and “You” 
refers to any and /or all of CitiHK, CHKL and/or Diners.

The following terms and conditions are appended to and shall form 
part of the Account Terms as the “Terms and Conditions for FPS 
Services” and will govern me if I use the relevant FPS Services:

1. FPS Services
a. As part of the services you may from time to time 

provide me with under the Account Terms, you may 
provide me with FPS Services allowing me to make 
payments and funds transfers through HKICL FPS in 
FXUUHQFLHV�VSHFLÀHG�E\�\RX�IURP�WLPH�WR�WLPH�

b. “FPS Services” means the services provided by you to 
me from time to time to facilitate payments and funds 
transfers using the Faster Payment System and related 
systems and services from time to time provided by 
Hong Kong Interbank Clearing Limited, together with 
its successors and assigns (respectively, “HKICL FPS” 
and “HKICL”), including, as applicable, the QR Code 
Services and certain services provided by you to me 
(including without limitation those referred to in Clause 
2) enabling me to use the following HKICL services:
L�� WKH� +.,&/� $GGUHVVLQJ� 6HUYLFH� �DV� GHÀQHG� LQ�

Clause 3), 
LL�� WKH�+.,&/�H''$�6HUYLFH��DV�GHÀQHG� LQ�&ODXVH�

3), and

iii. other services and facilities provided by HKICL 
in connection with HKICL FPS from time to time.  

c. The FPS Services are provided subject to Regulatory 
5HTXLUHPHQWV� �DV� GHÀQHG� LQ� &ODXVH� ��� DQG� WKH� UXOHV��
guidelines and procedures imposed by HKICL in 
relation to the HKICL FPS from time to time.  

d. You may from time to time vary the scope, extent 
and features of the FPS Services and the conditions, 
limits and procedures for using the FPS Services. I 
acknowledge that my use of the FPS Services is subject 
to my acceptance and full compliance of the terms and 
conditions and procedures set out in these Terms and 
Conditions for FPS Services.

2. Initiating FPS Services
a. You may specify from time to time any requirements 

you may have in order for me to use the FPS Services, 
such as requiring my registration before I may use some 
of the FPS Services.  

b. I will be regarded as having accepted and will be bound 
by the provisions of these Terms and Conditions for 
FPS Services if I do any of the following:
i. by notifying you of any registration of a Proxy ID 

�DV�GHÀQHG� LQ�&ODXVH���� WKDW� ,�KDYH�PDGH� LQ� WKH�
+.,&/�)36�

ii. if Proxy ID registration is provided by you as part 
of the FPS Services, by requesting you to register 
DQ\�3UR[\�,'�IRU�PH�LQ�WKH�+.,&/�)36�

LLL�� E\�LQLWLDWLQJ�RU�FRQÀUPLQJ�WKH�VHW�XS�RU�DPHQGPHQW�
RI�DQ\�H''$��DV�GHÀQHG�LQ�&ODXVH����WKURXJK�WKH�
+.,&/�)36��

iv. by initiating or receiving any payment or funds 
transfer (including without limitation making 
small value funds transfers as provided in Clause 
���WKURXJK�WKH�+.,&/�)36��

Y�� E\� UHJLVWHULQJ�45�&RGH� 6HUYLFHV� �DV� GHÀQHG� LQ�
Clause 6) or any other FPS Services that require 
UHJLVWUDWLRQ��RU

vi. by conducting any other transaction or giving any 
instruction that involves the use of the HKICL 
FPS as the underlying payment or transfer system 
at your discretion.

c. In order to enable you to handle an instruction in relation 
to FPS Services, I must provide or input the necessary 
information and complete the process by such means or 
in such manner prescribed by you from time to time.

d. You reserve the right to suspend or terminate the FPS 
Services in whole or in part at any time without giving 
notice or reason. I also acknowledge you will not be 
able to provide some or all of the FPS Services to me 
if I close any account(s) through which I use such 
FPS Services and accordingly all my FPS Services 
instructions in relation to such account(s) will be 
cancelled without further notice. 

3. Provision of HKICL FPS by HKICL
a. HKICL may provide various HKICL FPS functions and 
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services from time to time, including:
i. “HKICL Addressing Service”, a service 

provided by HKICL as part of HKICL FPS to 
IDFLOLWDWH�WKH�XVH�RI�SUHGHÀQHG�3UR[\�,'V�LQVWHDG�
of account numbers to identify the destination of 
a payment, funds transfer instruction and/or other 
communications in connection with or for the 
SXUSRVHV�RI�+.,&/�)36��DQG

ii. “HKICL eDDA Service”, the facilitation of a 
direct debit authorisation (“eDDA”) established 
by electronic means through HKICL FPS.

b. The following terms shall have the following meanings 
in these Terms and Conditions for FPS Services:
i. “Proxy IDµ� PHDQV� DQ� LGHQWLÀHU� ZKLFK� PD\� EH�

accepted by HKICL for the registration of an 
account in the HKICL Addressing Service from 
time to time, including, without limitation, my 
mobile phone number, email address, Hong Kong 
,GHQWLW\�&DUG�1XPEHU��´+.,'µ��RU�)36�,GHQWLÀHU�
�DV�GHÀQHG�EHORZ���

ii. “)36�,GHQWLÀHU” means a unique random number 
generated by HKICL to be associated with an 
DFFRXQW��DQG�

iii. “Regulatory Requirements” means any law, 
regulation or court order, or any rule, direction, 
guideline, code, notice or restriction (whether 
or not having the force of law) issued by any 
regulatory authority, governmental agency 
(including tax authority), clearing or settlement 
bank or exchange, or industry or self-regulatory 
body, whether in or outside Hong Kong, 
(collectively “Regulatory Authority”) to which 
HKICL, you or any other FPS Participant (as 
GHÀQHG�LQ�&ODXVH����RU�WKH�UHVSHFWLYH�DIÀOLDWHV�RU�
group companies, or I am subject or am expected 
to comply with from time to time.

4. HKICL Addressing Service 
a. You may offer FPS Services in relation to the HKICL 

Addressing Service at your discretion from time to 
time.

b. In order to use the HKICL Addressing Service to 
receive payments or funds transfer through HKICL 
FPS, I must register my Proxy ID in the HKICL FPS.   I 
acknowledge HKICL and/or you have discretion as to 
ZKHWKHU�WR�RIIHU�WKH�)36�,GHQWLÀHU�DV�3UR[\�,'�WR�PH���

c. I must register and maintain my Proxy ID and related 
records in the HKICL FPS in accordance with the 
applicable rules, guidelines and procedures imposed by 
HKICL from time to time. In order to enable you to 
register or amend my Proxy ID or any related records 
for me as part of the FPS Services, I must provide or 
input the necessary information and complete the 
registration process by such means or in such manner 
prescribed by you from time to time. 

d. At any time where the same Proxy ID is registered by 
me for more than one account (whether maintained with 
you or with any other participant in HKICL FPS (each 
an “FPS Participant”)), I must select one account as 
the default account for crediting payments or funds 

through HKICL FPS (the “Default Account”). By 
instructing you to set or change the Default Account for 
me, I irrevocably authorise you to submit the request 
on my behalf to HKICL FPS to override any existing 
Default Account registered in HKICL FPS.

e. I acknowledge that I cannot make a payment or funds 
transfer to a recipient by way of HKICL Addressing 
Service if the recipient has not already registered a 
Proxy ID in the HKICL FPS or if the Proxy ID provided 
by me cannot be found in the record of HKICL FPS. 

5. HKICL eDDA Service
a. You may offer FPS Services in relation to HKICL 

eDDA Service in your discretion from time to time.
b. In order to enable FPS Services in respect of the 

HKICL eDDA Service, I must provide the necessary 
information and complete the process by such means 
or in such manner prescribed by you from time to time.  
For the avoidance of doubt, a Proxy ID is not intended 
for verifying eDDA setup. 

c. I understand and accept that any amendment of a Proxy 
ID and the related records or termination of a Proxy ID 
after an eDDA setup may result in cancellation of the 
eDDA and if this happens I need to re-set it if I wish to 
continue the eDDA.   

G�� ,I�,�DP�UHTXHVWHG�WR�FRQÀUP�DQ�H''$�VHWXS�RU�H''$�
amendment, I shall check and ensure the details of 
the eDDA setup or eDDA amendment are correct and 
FRPSOHWH�EHIRUH�FRQÀUPLQJ�VXFK�H''$�VHWXS�RU�H''$�
amendment.  If an eDDA setup or eDDA amendment 
LV�QRW�FRQÀUPHG�E\�PH�ZLWKLQ�VXFK�SHULRG�RI� WLPH�DV�
prescribed by you, the eDDA setup or eDDA amendment 
request will lapse.  I am fully responsible for, and you 
are not liable to rectify, any error or incorrect payment 
resulting from any eDDA setup or eDDA amendment 
VXEPLWWHG�RU�FRQÀUPHG�E\�PH��QRU�EH� UHVSRQVLEOH� IRU�
handling or settling any dispute between me and a 
merchant, merchant bank or any other third party.

e. I acknowledge that for any cancellation or amendment 
of eDDA, I need to take appropriate actions according 
to the requirements of the respective merchant or 
organization to avoid any service interruption or 
surcharge for late payment.

f. If I set up, amend or cancel a direct debit authorisation 
or eDDA in which you are the payee pursuant to any 
product or services (for example, credit card or loan) 
provided by you to me, you reserve the right to reject such 
direct debit authorisation or eDDA setup, amendment 
RU�FDQFHOODWLRQ�LI�LW�FRQÁLFWV�ZLWK�DQ\�H[LVWLQJ�SD\PHQW�
terms (including without limitation payment amount 
and payment interval) as agreed between you and me 
regarding such product or services provided by you to 
me.  

g. If you are the payee of an existing direct debit 
authorisation or eDDA for product or services (for 
example, credit card or loan) provided by you to me, 
you reserve the right to request the payer bank to cancel 
the direct debit authorisation or eDDA at such time as 
you consider appropriate, if no transaction is performed 
pursuant to the direct debit authorisation or eDDA for 
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such period of time as determined by you and you are 
VDWLVÀHG�WKDW�WKHUH�LV�QR�RXWVWDQGLQJ�DPRXQW�SD\DEOH�E\�
me to you in relation to such product or services.

h. If I set a credit card issued by you as the source of funds 
for a direct debit authoriation or eDDA, the direct debit 
authorisation or eDDA will be cancelled in the event of 
cancellation, reported loss, replacement or upgrade of 
such credit card.  

i. I acknowledge and accept that you may cancel an 
established direct debit authorisation or eDDA without 
prior notice to me in circumstances you consider 
appropriate, including pursuant to a request from payee 
bank on behalf of a merchant, or if no transaction is 
performed pursuant to such direct debit authorisation 
or eDDA for such period of time as determined by you, 
or if the account under such direct debit authorisation 
or eDDA is closed or is below such minimum balance 
level as you may specify.  

 
6. QR Code Services

a. “QR Code Services” means the payments and funds 
transfer services provided by you from time to time 
through the Citi mobile application (the “App”) which 
are facilitated through the use of Quick Response 
codes (“QR Code”).  I acknowledge that you have 
the discretion to provide some or all of the QR Code 
Services as described in this Clause through the App 
from time to time and that you are not liable for any 
failure to provide any of the QR Code Services.  

b. You may provide the QR Code Services to allow me 
to (i) scan a QR Code provided by you or by another 
person to automatically capture the payment or funds 
transfer data without the need for manually entering the 
GDWD��DQG�RU��LL���SUHVHQW�P\�45�&RGH�IRU�VFDQQLQJ�E\�
a merchant, payments services provider or other third 
party for the purposes of providing my instructions 
to make a payment or funds transfer.  Any QR Code 
SURYLGHG�E\�DQRWKHU�SHUVRQ�PXVW�PHHW�WKH�VSHFLÀFDWLRQV�
and standards prescribed by HKICL in order to be 
accepted. 

c. Without limiting the limitation of liability provisions 
in the Account Terms and Clause 11 of these Terms 
and Conditions for FPS Services, I acknowledge the 
following:
i. I am fully responsible for ensuring that my 

instructions for payments and/or funds transfer 
and the captured data contained in them are 
accurate and complete whether communicated 
directly to you or as communicated by me through 
a merchant, payments service provider or other 
third party.  You are not responsible for any error 
contained in the instruction or any associated 
payment or funds transfer data or any dispute 
between me and merchant, payments service 
provider or other third party.  

ii. I may only use QR Code Services with devices 
DQG�RSHUDWLQJ�V\VWHPV�VXSSRUWHG�DQG�VSHFLÀHG�E\�
you from time to time.  By specifying a device 
or operating system for use in connection with 
QR Code services, you are not recommending, 

endorsing or making any representation or 
warranty of any kind relating to same.  I 
understand that I am solely responsible for the 
selection of my device, operating system and 
internet access service and for the use of the same 
in accordance with applicable instructions and 
recommendations.

iii. The QR Code Services are not intended for use in 
any jurisdiction where their use would be contrary 
to any law or regulation of that jurisdiction or 
where you are not licensed or authorised to 
provide the QR Code Services.  

iv. Updates to the QR Code Services may be issued 
periodically through the supplying app store 
for the App. For some devices, updates will be 
downloaded automatically. For other devices, 
I will need to download the updates myself.  
Depending on the update, I may not be able to 
use the QR Code Services until the latest version 
has been downloaded. I am fully responsible for 
ensuring the latest version has been downloaded 
to my mobile device for the purpose of using the 
QR Code Services.

d. Security
i. I must apply and not disable any and all security 

measures available on any device I use to 
access and/or use the QR Code Services.  I must 
accept (from its authorized source only), install 
and not disable any and all security updates 
and enhancements that are made available in 
connection with my device and its operating 
system from time to time.  I must also ensure that 
I have properly closed any app used to access 
the QR Code Services and ensure that my device 
is locked if left unattended by me or in the care 
or control of any other person at any time. I 
acknowledge that despite the security measures 
taken by you in relation to the QR Code Services, 
connecting to the Internet involves the risk of 
unwittingly downloading computer viruses or 
monitoring technology. I must take appropriate 
measures to prevent unauthorised persons 
from accessing my device by using all security 
measures available on my device and using virus 
GHWHFWLRQ�VRIWZDUH��LQFOXGLQJ�DQ\�VSHFLÀF�VHFXULW\�
PHDVXUHV� QRWLÀHG� E\� \RX� IURP� WLPH� WR� WLPH�� � ,�
must not use the QR Code Services through any 
GHYLFH�RU�RSHUDWLQJ�V\VWHP�WKDW�KDV�EHHQ�PRGLÀHG�
RU�UHFRQÀJXUHG�LQ�D�PDQQHU�LQFRQVLVWHQW�ZLWK�WKH�
manufacturer’s or operating system provider’s 
instructions, including any device that has been 
“rooted” or “jail-broken”.      

ii. I must promptly notify you if I know or suspect 
that any unauthorized person has come to know 
my security details, has accessed or used the QR 
Code Services using my device or if my device 
comes into the possession of any unauthorized 
person in circumstances in which that person may 
be able to access or use the QR Code Services.  
I am fully responsible for ensuring that the 
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information shown or stored on my device used to 
access or use the QR Code Services is kept secure. 
I must purge my device memory of all software 
and data relating to the QR Code Services if I sell, 
lend or dispose of my device.  

iii. Any access to or use of the QR Code Services that 
is not in compliance with the security requirements 
and recommendations set out in and referred to in 
these Terms and Conditions for FPS Services is 
entirely at my own risk.

e. Responsibility and restriction of liability
i. I acknowledge that: 

1. You cannot guarantee that no viruses or other 
contaminating or destructive properties will 
be transmitted due to my use of the QR Code 
Services or that no damage will occur to my 
mobile device.  You are not responsible for 
any loss or damages I may incur as a result 
of my use of the QR Code Services.

2. I download or receive material or 
information through the use of the QR Code 
Services at my sole risk and discretion. I 
am solely responsible for any damage to 
my computer or other device or loss of data 
resulting from using the QR Code Services 
and/or downloading or receiving material or 
information through the QR Code Services. 

ii. For the avoidance of doubt, nothing above is 
intended to exclude or restrict any condition, 
warranty, right or liability which may not be 
lawfully excluded or restricted.

7. Small-value Funds Transfer
Subject to my transfer limit setting with you, the maximum 
funds transfer limit on all small-value funds transfers through 
the HKICL FPS to non-registered payees is subject to such 
limit in terms of the maximum amount per day and such other 
limits as set by you or required by the Regulatory Authority 
from time to time, whichever is lower (the “Limit”).  I 
acknowledge I am allowed to set a lower or zero Limit by 
contacting you.  

8. My responsibilities in relation to my use of FPS Services
a. Compliance with HKICL FPS rules, guidelines and 

procedures

I acknowledge that you will process and submit my 
instructions and requests to HKICL FPS in accordance 
with the applicable rules, guidelines and procedures 
imposed by HKICL from time to time. 

b. Satisfying requirements for my Proxy ID
i. I must only register my own Proxy ID for my own 

accounts or set up eDDA for my own accounts. I 
must be the present genuine owner or authorized 
user for any Proxy ID I register with HKICL FPS 
and each account provided to you for registration 
in the HKICL Addressing Service and the HKICL 
eDDA Service. If as part of the FPS Services you 
accept my instruction to register any Proxy ID or 

any account for me in relation to HKICL FPS, 
,� FRQÀUP� WKDW� ,� DP� WKH� SUHVHQW� JHQXLQH� RZQHU�
or authorised user of the relevant Proxy ID or 
account. I acknowledge that this is particularly 
important for mobile phone numbers as they may 
be recycled in Hong Kong. 

ii. Any Proxy ID I wish to register for the HKICL 
Addressing Service must satisfy any applicable 
requirements imposed by HKICL from time to 
time. For example, HKICL may require that the 
mobile phone number registered as a Proxy ID 
be the same number registered by me as contact 
information in your records at the relevant 
time.  I understand and agree that you, other 
FPS Participants and HKICL have the right 
and discretion, without giving notice to me and 
without my consent, to deregister any Proxy ID 
(and/or any related records) that is incorrect or not 
up-to-date based on available information.  

iii. I must ensure that all information provided by 
me for the purpose of registering or amending 
the registration of any Proxy ID (or any related 
records) or for the purpose of setting up or 
amending an eDDA is correct, complete, up-to-
date and not misleading. I must notify you as soon 
as is reasonably practicable of any changes or 
updates to such information by such means or in 
VXFK�PDQQHU�VSHFLÀHG�E\�\RX�IURP�WLPH�WR�WLPH���

iv. I am fully responsible for using the correct and 
up-to-date Proxy ID and related records in giving 
each payment or funds transfer instruction to you. 
I am solely liable for and will hold you harmless 
from any incorrect payment or transfer effected by 
you or HKICL FPS due to the use of an incorrect 
or out of date Proxy ID or related records.

c. Making timely updates to my Proxy ID and eDDA
I am fully responsible for giving instructions and 
reporting changes to information to you on a timely basis, 
including amending my Proxy ID (or related records) 
or any eDDA setup or eDDA amendment, including 
changing my Default Account or terminating any Proxy 
ID (or related records) or eDDA. I acknowledge that 
keeping my Proxy ID, eDDA and all related records 
up-to-date is solely my responsibility and is critical 
for ensuring effective execution of payment and funds 
transfer instructions through HKICL FPS and for 
avoiding incorrect payments or transfers due to an 
incorrect or outdated Proxy ID, eDDA or related records

d. Changes to my Default Account
I acknowledge that if my account ceases to be the 
Default Account for any reason (including suspension or 
termination of the account), HKICL will automatically 
assign the most recently registered record in the HKICL 
Addressing Service that is associated with my same 
Proxy ID to be the Default Account. If I wish to set 
another account as the Default Account, I must change 
the registration through the FPS Participant where I 
maintain that account.

e. (QVXULQJ�P\� DFFRXQW� YDOLGLW\� DQG� WKHUH� DUH� VXIÀFLHQW�
cleared funds or credit limit for my FPS transactions 
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I acknowledge that you reserve the right not to process 
my instructions for FPS Services if I do not have 
VXIÀFLHQW�FOHDUHG�IXQGV�RU�DYDLODEOH�FUHGLW�OLPLW��DV�WKH�
case may be) in my account or if my account has been 
suspended or terminated for any reason.

f. Giving notice to recipients of my FPS transactions
I acknowledge that I must give prior notice to the 
recipients of payments or funds transfers to be made 
by me and to the counterparties of eDDA to be set up, 
amended or cancelled by me through HKICL FPS (and 
any changes to these arrangements from time to time) to 
ensure that they take necessary or corresponding steps 
including to ensure receipt of payment or funds.

g. 0\�)36�6HUYLFHV�LQVWUXFWLRQV�DUH�ÀQDO��LUUHYRFDEOH�DQG�
binding on me
Without limiting the generality of the Account Terms 
relating to instructions given by me, I acknowledge that:
i. any instruction for a Proxy ID registration or 

H''$�VHWXS� LV�ÀQDO�� LUUHYRFDEOH�DQG�ELQGLQJ�RQ�
me from the time at which it is provided. I may 
amend or cancel any Proxy ID or eDDA setup in 
accordance with the Account Terms and any other 
UHTXLUHPHQWV�SUHVFULEHG�E\�\RX�IURP�WLPH�WR�WLPH�

ii. any instruction for a payment or funds transfer 
WKURXJK� WKH� )36� 6HUYLFHV� LV� ÀQDO�� LUUHYRFDEOH�
and binding on me from the time at which it is 
SURYLGHG�

iii. any instruction or request received by you, 
believed by you in good faith to be given by me 
RU� DQ\� SHUVRQ� DXWKRULVHG� E\� PH�� ZLOO� EH� ÀQDO��
LUUHYRFDEOH�DQG�ELQGLQJ�RQ�PH�

iv. I must ensure the information I input for an 
instruction is correct, complete and accurate, and 
if I am provided with information of an instruction 
�VXFK�DV�UHFLSLHQW�GHWDLOV��IRU�FRQÀUPDWLRQ��,�PXVW�
check this information carefully and if I have any 
doubt that I may be paying the wrong recipient I 
PXVW�QRW�FRQÀUP�VXFK�LQIRUPDWLRQ�RU�LQVWUXFWLRQ��
and I acknowledge that you cannot and have no 
REOLJDWLRQ�WR�YHULI\�LI�WKH�UHFLSLHQW�LGHQWLÀHG�E\�D�
Proxy ID or other information provided by me or 
by QR Code scanned by me is the recipient I want 
to pay, and you shall under no circumstances be 
liable for any consequences nor be liable to rectify 
any wrongful payment or instruction executed 
EDVHG� RQ� LQIRUPDWLRQ� SURYLGHG� RU� FRQÀUPHG� E\�
PH�

v. I must verify my transaction history on a regular 
and timely basis, and I will notify you promptly of 
DQ\�LUUHJXODULW\�RU�DQ\�XQDXWKRUL]HG�WUDQVDFWLRQ�

YL�� LI� \RX� VHQG� D� SXVK� QRWLÀFDWLRQ� RU� PHVVDJH� WR�
my phone number or email address to notify me 
after an instruction, transfer or transaction has 
been effected through the FPS Services, I am 
UHVSRQVLEOH�WR�FKHFN�VXFK�QRWLÀFDWLRQ�RU�PHVVDJH�
and notify you promptly of any irregularity or any 
XQDXWKRULVHG�WUDQVDFWLRQ����

vii. I will directly settle any disputes between me and 
merchants, payment counterparties, payments 
service providers or any other third party involved 

in my use of the FPS Services.  Neither you nor 
HKICL are responsible for handling or settling 
any disputes arising out of any payments, fund 
transfers or transactions (including without 
limitation any credit card transactions) made 
WKURXJK�WKH�)36�6HUYLFHV�DQG�RU�+.,&/�)36����

viii. where I authorize any other person to give 
instructions or requests to you in connection with 
the use of FPS Services:
1. I am responsible for all the acts and omissions 

RI�HDFK�SHUVRQ�DXWKRUL]HG�E\�PH�
2. any instruction or request received by you, 

believed by you in good faith to be given by 
me or any person authorized by me, will be 
ÀQDO��LUUHYRFDEOH�DQG�ELQGLQJ�RQ�PH��DQG

3. I am also responsible for ensuring that each 
person authorized by me complies with the 
provisions of these Terms and Conditions for 
FPS Services that are applicable to him/her 
when acting on my behalf.

h. Responsible use of FPS Services
i. I must use FPS Services in a responsible manner. 

In particular, I must comply with the following:
1. I must comply with all Regulatory 

Requirements applicable to: (i) any transaction 
ZKLFK�,�FRQGXFW�ZLWK�RU�WKURXJK�\RX���LL��P\�
use (and use by others on my behalf) of the 
)36�6HUYLFHV�DQG�RU�+.,&/�)36��DQG�RU��LLL��
my collection, use and handling of personal 
data and other information relating to any 
other person.

2. In sending remarks or messages to be 
displayed to recipients or counterparties of 
payment or funds transfer instructions or 
eDDA through HKICL FPS, I should mask 
the name or other data of such recipients or 
counterparties in such manner prescribed by 
you from time to time to protect their personal 
GDWD�RU�FRQÀGHQWLDO�GDWD��

��� ,�PXVW�QRW�UHJLVWHU�PXOWLSOH�)36�,GHQWLÀHUV�IRU�
different accounts using the same name, and 
,� PXVW� QRW� UHSHDWHGO\� FDQFHO� )36� ,GHQWLÀHU�
registrations and request the generation of 
QHZ�)36�,GHQWLÀHUV�LQ�DQ�DWWHPSW�WR�JHQHUDWH�
a number or value that I desire. 

4. I must not use the FPS Services for any 
unlawful purposes or any purposes other than 
those authorised or contemplated in the rules, 
guidelines and procedures of HKICL.

ii. You have the right to delay or refuse an instruction 
if you are aware of or suspect a breach of security 
or other suspicious circumstance relating to my 
accounts or my use of FPS services. I acknowledge 
that you are not liable for any delay or refusal to 
act in these circumstances.

iii. I understand that you are obliged to comply with 
Regulatory Requirements which relate to the 
SUHYHQWLRQ�RI�ÀQDQFLQJ�RI��DPRQJVW�RWKHU�WKLQJV��
named terrorists and sanctioned persons.  This may 
require you to intercept and investigate payment 
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instructions, messages and other information or 
communication sent to or by me or on my behalf 
and this process involves making further enquiries.  
In addition, this may also require you to disclose 
my personal data (by including my personal 
data in payment remittance messages or by such 
other manner as the Regulatory Authorities may 
stipulate) to the law enforcement authorities, 
ÀQDQFLDO� LQWHOOLJHQFH� XQLWV�� DQG� UHFHLYLQJ�
ÀQDQFLDO� LQVWLWXWLRQV� IRU� LGHQWLI\LQJ�� UHSRUWLQJ�
and investigation of suspicious transactions. I 
further understand that you are obliged to comply 
with Regulatory Requirements which relate to, 
DPRQJVW�RWKHU� WKLQJV��ÀQDQFLDO�SULYDF\�DQG�GDWD�
protection laws enacted by other jurisdictions and 
that this may require you to disclose my personal 
data to Regulatory Authority, withhold payment to 
and from my account(s), and/or transfer or close 
my account(s) to comply with the Regulatory 
Requirements.  I agree that you will not be 
liable for loss (whether direct or consequential 
DQG� LQFOXGLQJ� ZLWKRXW� OLPLWDWLRQ� ORVV� RI� SURÀW�
or interest) or damage suffered by me or any 
party arising out of any delay or failure by you 
in performing any of your duties hereunder in 
whole or in part by any steps taken pursuant to 
this Clause.

9. Collection and use of Customer Information
a. For the purposes of using the FPS Services, I may be 

required to provide you, directly or through HKICL or 
other FPS Participants, with the personal data and other 
information relating to one or more of the following 
persons from time to time:
�L�� P\VHOI�
(ii) the recipient of any payment or funds transfer to 

EH�PDGH�E\�PH��RU�WKH�FRXQWHUSDUW\�RI�DQ\�H''$��
and

(iii) where I am a company, a corporation, or a sole 
SURSULHWRUVKLS� RU� SDUWQHUVKLS� ÀUP� RU� DQ\� RWKHU�
unincorporated body, any of my directors, 
RIÀFHUV�� HPSOR\HHV�� DXWKRUL]HG� SHUVRQV� DQG�
UHSUHVHQWDWLYHV�

 all personal data and information (including Proxy IDs) 
provided to you or compiled by you from time to time 
in connection with the FPS Services are collectively 
referred to as “Customer Information”. 

b. Without limiting the Account Terms governing personal 
data as well as the Citibank Policy Statement relating 
to the Personal Data (Privacy) Ordinance from time to 
time in force which explains in full how my personal 
data will be used and with whom you may share my 
personal data, I agree (and, where applicable, for and 
RQ�EHKDOI�RI�HDFK�RI�P\�GLUHFWRUV��RIÀFHUV��HPSOR\HHV��
authorized persons and representatives) that you may 
collect, use, process, retain or transfer any of the 
Customer Information for the purposes of the FPS 
Services.  These purposes include without limitation 
one or more of the following:
(i) providing the FPS Services to me, maintaining 

DQG�RSHUDWLQJ�WKH�)36�6HUYLFHV��

(ii) processing and executing my instructions and 
requests in relation to the FPS Services from time 
WR�WLPH��

(iii) disclosing or transferring the Customer 
Information to HKICL and other FPS Participants 
for their use for the purpose of the operation of 
+.,&/�)36��

(iv) meeting the requirements to make disclosure 
XQGHU�DQ\�5HJXODWRU\�5HTXLUHPHQWV��DQG

(v) purposes relating to any of the above.
c. I understand and agree that the Customer Information 

may be further disclosed or transferred by HKICL, you 
or any other FPS Participants to their customers and 
any other third parties who are users of HKICL FPS 
for the purposes of providing and operating the HKICL 
Addressing Service, the HKICL eDDA Service and the 
FPS Services. 

d. If the Customer Information includes personal data 
or other information of any person other than myself 
�LQFOXGLQJ�DQ\�SHUVRQV�VSHFLÀHG�LQ�&ODXVHV���D��LL��RU�
��D��LLL�� DERYH��� ,� FRQÀUP� WKDW� ,�ZLOO� REWDLQ� DQG�KDYH�
obtained the consent from such person regarding the use 
(including disclosure and transfer) of his/her personal 
data and other information by HKICL, you and the 
RWKHU�)36�3DUWLFLSDQWV�DV�VSHFLÀHG�LQ�WKLV�&ODXVH�

10. Fees and Charges/Rewards Entitlement 
a. You have the right to charge or vary any fees relating to 

the use of some or all the FPS Services. You will give 
me prior notice of any new fees or any variation of fees.  
I am required to pay such fees if I continue to use the 
relevant FPS Services after the date on which the new 
fees or revised fees take effect.

b. My use of the FPS Services will be subject to the 
fees and charges applicable to the relevant account(s) 
as provided in the Account Terms and/or Citibank 
Service Fee Booklet from time to time.  In particular, 
if I designate a credit card issued by you as source of 
funds for debiting any payment or funds transfer or 
eDDA transaction through HKICL FPS, each such 
debit transaction (other than payment to merchant for 
goods or services) will be regarded as a cash advance 
transaction and will be subject to such cash advance 
fees and other charges as provided in the relevant 
Credit Card Agreement, Key Facts Statement and/or 
Fees Schedule from time to time, unless you specify 
otherwise.

c. I acknowledge that I may be required to pay third 
party fees in relation to the use of HKICL FPS and/or 
FPS Services.  These may include fees charged by my 
mobile or Internet network provider, or fees charged by 
my credit card issuer or other FPS Participant.

d. I acknowledge that all payments, funds transfers and 
transactions (including without limitation payments 
to merchants for goods and services) effected through 
the FPS Services with a credit card issued by you as 
the source of funds will not be eligible for any kinds of 
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credit card rewards or rebates including, but not limited 
to, Citi ThankYou Rewards Points, cash or any other 
forms of rebates and Octopus Cash, unless otherwise 
VSHFLÀHG�E\�\RX�

11. Your limitations of liability 
(a) I acknowledge that the provisions of this Clause 11 are 

in addition to and without limitation to your limitations 
of liability set out in the Account Terms.

(b) I acknowledge that:
(i) HKICL FPS has the right to process and execute 

my instructions and requests in such sequence or 
PDQQHU�DV�+.,&/�FRQVLGHUV�DSSURSULDWH��DQG

(ii) you have no control over the operation of HKICL 
FPS and no control over the timing of the execution 
of my instructions or requests by HKICL FPS or 
any other FPS Participant. 

(c) The FPS Services and QR Code Services are provided 
by you on an “as is” basis with no representation, 
guarantee or agreement of any kind as to their 
functionality or performance. I use the FPS Services 
and QR Code Services at my sole risk. To the maximum 
extent permitted by law, you expressly disclaim all 
warranties and conditions of any kind, whether express 
or implied.

(d) Without limiting the generality of Clause 11(a), I 
acknowledge that:
(i) you shall not be liable for any losses, damages 

or expenses which may be suffered by me or any 
other person in any way in relation to the use of 
FPS Services or the processing or execution of 
instructions  or requests given by me or any such 
person in relation to FPS Services or HKICL FPS, 
except to the extent that such losses, damages 
or expenses are reasonably foreseeable losses, 
damages or expenses arising directly and solely 
from your fraud, negligence or wilful misconduct 
or to the extent that you are not allowed to limit or 
exclude liability for such loss, damage or expense 
E\�DSSOLFDEOH�ODZV�DQG�UHJXODWLRQV��DQG

(ii) without limiting the generality of Clause11(d)
(i), I acknowledge that you shall not be liable for 
any losses, damages or expenses which may be 
suffered or incurred by me or any other person in 
connection with any one or more of the following:
(1) my failure to comply with my obligations 

relating to the FPS Services and/or HKICL 
)36��DQG�RU

(2) any action, omission, delay, unavailability, 
disruption, failure, error of or caused by 
HKICL, HKICL FPS, other FPS Participants 
or any third party or arising from any event 
or circumstances beyond your reasonable 
FRQWURO��DQG�RU

(3) your delay or failure to perform any 
obligations relating to the FPS Services 
and/or HKICL FPS, or to execute any 
instructions or requests given by me or any 
other person, where performance of that 
obligation or execution of that instructions 

or requests may put you in breach of any 
Regulatory Requirements or any internal 
policies of you or your group of companies.

(e) I acknowledge that you may be required by the house 
rules applicable to HKICL FPS to indemnify the Hong 
Kong Monetary Authority, the clearing bank (including, 
in respect of Renminbi payments and funds transfers, 
the clearing bank from time to time appointed for this 
purpose by the People’s Bank of China) or HKICL 
in respect of any liability, claim, loss and damages 
arising from or as a result of anything done or omitted 
to be done by the Hong Kong Monetary Authority, 
the clearing bank or HKICL or any other person in 
the management, operation or use of HKICL FPS or 
related services and/or facilities. Notwithstanding any 
provision in the Account Terms to the contrary, I will, in 
the absence of negligence or wilful default on your part 
relating to the same, indemnify you in respect of any 
liability, claim, loss and damage suffered by you to the 
extent that such house rules are applicable to or refer to 
me, my transaction or my use of FPS Services.

�I�� ,Q�QR�HYHQW�ZLOO�\RX��\RXU�DIÀOLDWHV�RU�JURXS�FRPSDQLHV��
DQG�\RXU�DQG� WKHLU� UHVSHFWLYH�RIÀFHUV�� HPSOR\HHV�DQG�
agents be liable to me or any other person for any loss of 
SURÀW�RU�DQ\�VSHFLDO��LQGLUHFW��LQFLGHQWDO��FRQVHTXHQWLDO�
or punitive loss or damages (whether or not they were 
foreseeable or likely to occur).

12. Indemnity
(a) Without reducing the effect of any indemnity given 

by me under the Account Terms or any other rights or 
remedies that you may have, I will indemnify you and 
\RXU�RIÀFHUV��HPSOR\HHV�DQG�DJHQWV�DQG�KROG�HDFK�RI�
them harmless against all liabilities, claims, demands, 
losses, damages, costs, charges and expenses of any kind 
(including legal fees on a full indemnity basis and other 
expenses reasonably incurred) which may be incurred 
or suffered by you or any of them and all actions or 
proceedings which may be brought by or against you 
or any of them as a result of or in connection with your 
provision of the FPS Services or my use of the FPS 
Services and/or HKICL FPS.

(b) The above indemnity does not apply to the extent 
that it is proved that any liabilities, claims, demands, 
losses, damages, costs, charges, expenses, actions or 
proceedings are direct and reasonably foreseeable 
arising directly and solely from your negligence or 
ZLOIXO� GHIDXOW� RU� WKDW� RI� \RXU� RIÀFHUV�� HPSOR\HHV� RU�
agents. The above indemnity shall continue to have 
effect after the termination of the FPS Services.
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Ẁ㫦ㆾ屯慹廱岔 ĩ⊭㊔Ữᶵ旸㕤㟡㒂䫔ĸ㡅忚

埴ᷳ⮷柵屯慹廱岔Ī烊

ŷįġ 䘣姀Ḵ䵕䡤㚵⊁ ĩ⭂佑夳䫔ķ㡅Īㆾảỽ℞Ṿ

暨天䘣姀䘬⾓忇㓗Ẁ䲣䴙㚵⊁烊

ŷŪįġ 忚埴ㆾ䘤↢䓙敋ᶳ惴ね㰢⭂㴱⍲ἧ䓐䳸䬿℔

⎠⾓忇㓗Ẁ䲣䴙ἄ䁢䚠斄Ẁ㫦ㆾ廱岔䲣䴙䘬

ảỽ℞ṾṌ㖻ㆾảỽ㊯䣢ˤġġ

Ťįġ 䁢ἧ敋ᶳ傥⣈嗽䎮㚱斄⾓忇㓗Ẁ䲣䴙㚵⊁䘬㊯

䣢炻㛔Ṣ⽭枰ẍ敋ᶳᶵ㗪㊯⭂䘬⼊⺷ㆾ㕡㱽㍸ὃ

ㆾ廠ℍ暨屯㕁᷎⬴ㆸ䦳⸷ˤ

ťįġ 敋ᶳᾅ䔁㪲⇑ẍ晐㗪㙓 ㆾ䳪㬊ℐ悐ㆾ悐ấ⾓忇

㓗Ẁ䲣䴙㚵⊁炻侴䃉暨䴎Ḱ忂䞍ㆾ䎮䓙ˤ㛔ṢṎ䡢

娵炻劍㛔Ṣ斄攱ἧ䓐㬌栆⾓忇㓗Ẁ䲣䴙㚵⊁䘬ảỽ

岔㇞炻敋ᶳ⮯䃉㱽⎹㛔Ṣ㍸ὃ悐ấㆾℐ悐⾓忇㓗Ẁ

䲣䴙㚵⊁炻⚈㬌㛔Ṣ㚱斄㕤㬌栆岔㇞䘬⾓忇㓗Ẁ

䲣䴙㚵⊁㊯䣢⮯塓⍾㴰炻侴ᶵ⎎ἄ忂䞍ˤ

3. 由結算公司提供的結算公司快速支付系統
Ţįġ 䳸䬿℔⎠⎗ᶵ㗪㍸ὃ⎬䧖䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙

≇傥㚵⊁炻℞ᷕ⊭㊔烉

Ūįġ Ⱦ結算公司賬戶綁定服務ȿ㊯䓙䳸䬿℔⎠

㍸ὃἄ䁢䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙ᶨ悐ấ䘬㚵

⊁炻ẍὫἧẍ枸姕䘬嬀⇍ẋ嘇 ĩ侴朆岔㇞嘇

䡤Ī嬀⇍ᶨ枭Ẁ㫦ㆾ屯慹廱岔㊯䣢䘬㍍㓞⛘

⍲İㆾ℞Ṿ㚱斄䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙䘬忂妲

䘬㍍㓞⛘烊⍲

ŪŪįġ Ⱦ結算公司電子直接付款授權服務ȿ㊯德忶

有關快速支付系統服務的條款及細則
ĩ䓙2021⸜02㚰01㖍崟䓇㓰Ī
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剙㕿戨埴ĭġὅ伶⚳㱽⼳ㆸ䩳䘬㚱旸屔ả䳬䷼

䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙ẍ暣⫸㕡⺷姕伖䘬䚜

㍍Ẁ㫦㌰㪲ĩȾ電子直接付款授權ȿĪ烊

ţįġ ⯙㬌䫱⾓忇㓗Ẁ䲣䴙㚵⊁㡅㫦⍲䳘⇯侴妨炻ᶳ↿ġ

娆婆℟㚱ẍᶳ⏓佑烉

Ūįġ Ⱦ識別代號ȿ㊯䳸䬿℔⎠ᶵ㗪㍍䲵䓐ἄ䳸䬿

℔⎠ġ岔㇞䴩⭂㚵⊁岔㇞䘣姀䘬嬀⇍屯㕁炻⊭

㊔ĭġỮᶵ旸㕤ĭġ㛔ġṢ䘬㳩≽暣娙嘇䡤炻暣悝⛘

⛨炻楁㷗幓ấ嫱嘇䡤ㆾ⾓忇㓗Ẁ䲣ġ䴙嬀⇍䡤ġ

ĩ⭂佑夳ᶳ㔯Īˤġ

ŪŪįġ Ⱦ快速支付系統識別碼ȿ㊯䓙䳸䬿℔⎠䓊䓇ġ

䘬᷎冯岔㇞斄倗䘬䌐㚱晐㨇嘇䡤ˤ

ŪŪŪįġ Ⱦ監管規定ȿ㊯䳸䬿℔⎠ˣ敋ᶳㆾảỽ℞Ṿ

⾓忇㓗Ẁ䲣䴙⍫冯侭 ĩ⭂佑夳䫔ĵ㡅Īㆾ⼤䫱

⎬冒䘬倗专℔⎠ㆾ普⛀℔⎠ㆾ㛔Ṣᶵ㗪⍿夷

旸ㆾ塓㛇㛃思⬰䘬ảỽ㱽⼳ˣ夷ἳㆾ㱽⇌

Ẍ炻ㆾ䓙ảỽ䚋䭉㨇㥳ˣ㓧⹄㨇斄 ĩ⊭㊔䦭

⊁㨇斄Īˣ䳸䬿ㆾṌ㓞戨埴ˣṌ㖻ˣ㤕䓴

ㆾ冒⼳䚋䭉⛀橼ĩᶵ婾㕤楁㷗⠫ℏㆾ⠫⢾Ī ĩ䴙

䧙Ⱦ監管機構ȿĪ䘤↢䘬ảỽ夷⇯ˣ㊯䣢ˣ㊯

⺽ˣ⬰⇯ˣ忂䞍ㆾ旸⇞ĩᶵ婾㗗⏎℟㚱㱽⼳

㓰≃Īˤ

4. 結算公司賬戶綁定服務
Ţįġ 敋ᶳ⎗ᶵ㗪㊱℞惴ね㪲㍸ὃ㚱斄䳸䬿℔⎠岔㇞䴩

⭂㚵⊁䘬⾓忇㓗Ẁ䲣䴙㚵⊁ˤ

ţįġ 㛔Ṣ枰㕤䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙䘣姀㛔Ṣ䘬嬀⇍

ẋ嘇炻㕡⎗䴻䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙ἧ䓐䳸䬿℔

⎠岔㇞䴩⭂㚵⊁㓞⍾Ẁ㫦ㆾ屯慹廱岔ˤ㛔Ṣ䡢娵

䳸䬿℔⎠⍲炾ㆾ敋ᶳ⎗㊱℞惴ね㪲㰢⭂㗗⏎⮯⾓

忇㓗Ẁ䲣䴙嬀⇍䡤ἄ䁢嬀⇍ẋ嘇㍸ὃḰ㛔Ṣˤ

Ťįġ 㛔Ṣ枰㟡㒂䳸䬿℔⎠ᶵ㗪㕥≈䘬怑䓐夷⇯ˣ㊯⺽

⍲䦳⸷㕤䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙䘣姀⍲䵕㊩㛔Ṣ

䘬嬀⇍ẋ嘇⍲䚠斄姀抬ˤ㛔Ṣ枰ẍ敋ᶳᶵ㗪㊯⭂

䘬⼊⺷ㆾ㕡㱽㍸ὃㆾ廠ℍ暨屯㕁᷎⬴ㆸ䘣姀䦳

⸷炻㕡⎗嬻敋ᶳẍἄ䁢⾓忇㓗Ẁ䲣䴙㚵⊁䘬ᶨ悐

↮ẋ㛔Ṣ䘣姀ㆾ㚜㓡㛔Ṣ䘬嬀⇍ẋ嘇ㆾảỽ䚠斄

姀抬ˤ

ťįġ ῀㛔Ṣ⛐ảỽ㗪攻䁢⣂ᾳ岔㇞ĩᶵ婾娚䫱岔㇞㕤敋

ᶳㆾ㕤ảỽ℞Ṿ䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙䘬⍫冯侭 

ĩ㭷ᶨỵ䧙䁢Ⱦ快速支付系統參與者ȿĪ䵕㊩Ī䘣姀

䚠⎴䘬嬀⇍ẋ嘇炻㛔Ṣ⽭枰怠⍾℞ᷕᶨᾳ岔㇞䁢

枸姕岔㇞炻ẍ德忶䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙㓗⍾Ẁ

㫦ㆾ屯慹ĩȾ預設賬戶ȿĪˤ䔞㛔Ṣ㊯䣢敋ᶳẋ㛔Ṣ

姕伖ㆾ㚜㓡枸姕岔㇞炻㛔Ṣᶵ⎗㑌⚆⛘㌰㪲敋ᶳ

ẋ㛔Ṣ⎹䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙䘤↢天㯪⍾㴰䔞

㗪㕤䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙䘣姀䘬枸姕岔㇞ˤ

Ŧįġ 㛔Ṣ䡢娵炻⤪㝄㓞㫦Ṣ⯂㛒⛐䳸䬿℔⎠⾓忇㓗Ẁ

䲣䴙ᷕ䘣姀嬀⇍ẋ嘇ㆾ䓙㕤ảỽ⍇⚈䃉㱽⛐䳸䬿

℔⎠⾓忇㓗Ẁ䲣䴙䘬姀抬ᷕ㈦⇘䓙㛔Ṣ㍸ὃ䘬嬀

⇍ẋ嘇炻㛔Ṣᶵ傥⎹㓞㫦Ṣẍ䳸䬿℔⎠岔㇞䴩⭂

㚵⊁忚埴Ẁ㫦ㆾ屯慹廱岔ˤ

5. 結算公司電子直接付款授權服務
Ţįġ 敋ᶳ⎗ᶵ㗪㊱℞惴ね㪲㍸ὃ㚱斄䳸䬿℔⎠暣⫸䚜

㍍Ẁ㫦㌰㪲㚵⊁䘬⾓忇㓗Ẁ䲣䴙㚵⊁ˤ

ţįġ 㛔Ṣ枰ẍ敋ᶳᶵ㗪㊯⭂䘬⼊⺷ㆾ㕡㱽㍸ὃㆾ廠ℍ

暨屯㕁᷎⬴ㆸ䦳⸷炻㕡⎗ἧ䓐㚱斄䳸䬿℔⎠暣

⫸䚜㍍Ẁ㫦㌰㪲㚵⊁䘬⾓忇㓗Ẁ䲣䴙㚵⊁ˤ䁢

䓇䔹⓷炻嬀⇍ẋ嘇᷎朆䁢姕伖暣⫸䚜㍍Ẁ㫦㌰㪲

侴姕ˤ

Ťįġ 㛔Ṣ㖶䘥᷎㍍⍿⛐姕伖暣⫸䚜㍍Ẁ㫦㌰㪲⼴炻

嬀⇍ẋ嘇⍲䚠斄姀抬⤪㚱ảỽ㚜㓡ㆾ䳪㬊嬀⇍ẋ

嘇炻⎗傥⮶农暣⫸䚜㍍Ẁ㫦㌰㪲ᷳ⍾㴰ˤ⛐忁䧖

ね㱩ᶳ炻⤪㛔Ṣ㫚⺞临暣⫸䚜㍍Ẁ㫦㌰㪲炻㛔Ṣ

暨天慵㕘姕伖暣⫸䚜㍍Ẁ㫦㌰㪲ˤ

ťįġ ⤪㝄㛔Ṣ塓天㯪䡢娵暣⫸䚜㍍Ẁ㫦㌰㪲䘬姕伖ㆾ

暣⫸䚜㍍Ẁ㫦㌰㪲䘬㚜㓡炻㛔Ṣ⮯⛐䡢娵暣⫸䚜

㍍Ẁ㫦㌰㪲䘬姕伖ㆾ暣⫸䚜㍍Ẁ㫦㌰㪲䘬㚜㓡⇵

㩊㞍᷎䡢ᾅ暣⫸䚜㍍Ẁ㫦㌰㪲䘬姕伖ㆾ暣⫸䚜㍍

Ẁ㫦㌰㪲䘬㚜㓡䘬屯㕁㗗㬋䡢⬴㔜䘬ˤ⤪㝄㛔

Ṣ㛒㚱⛐敋ᶳ夷⭂䘬㗪攻ℏ䡢娵暣⫸䚜㍍Ẁ㫦㌰

㪲䘬姕伖ㆾ暣⫸䚜㍍Ẁ㫦㌰㪲䘬㚜㓡炻⇯暣⫸䚜

㍍Ẁ㫦㌰㪲䘬姕伖ㆾ暣⫸䚜㍍Ẁ㫦㌰㪲䘬㚜㓡婳

㯪⮯⣙㓰ˤ㛔Ṣ⮵䓙㛔Ṣ㍸Ṍㆾ䡢娵䘬ảỽ暣⫸

䚜㍍Ẁ㫦㌰㪲䘬姕伖ㆾ暣⫸䚜㍍Ẁ㫦㌰㪲䘬㚜㓡

⮶农䘬ảỽ拗婌ㆾᶵ㬋䡢ᷳẀ㫦屈ℐ屔炻⍲敋ᶳ

᷎ᶵ屈屔䲦㬋ảỽ㬌䫱拗婌ㆾᶵ㬋䡢ᷳẀ㫦炻Ṏ

ᶵ屈屔嗽䎮ㆾ妋㰢㛔Ṣ冯⓮㇞ˣ⓮㇞戨埴ㆾảỽ

℞Ṿ䫔ᶱ㕡ᷳ攻䘬ảỽ䇕嬘ˤ

Ŧįġ 㛔Ṣ䡢娵炻⯙暣⫸䚜㍍Ẁ㫦㌰㪲䘬ảỽ⍾㴰ㆾ㚜

㓡炻㛔Ṣ暨天㟡㒂䚠ㅱ⓮㇞ㆾ䳬䷼䘬天㯪㍉⍾怑

䔞䘬㍒㕥炻ẍ性ảỽ㚵⊁ᷕ㕟ㆾ忦㛇Ẁ㫦䘬旬

≈屣ˤ

ŧįġ ⤪㝄㛔Ṣ㟡㒂敋ᶳ㍸ὃḰ㛔Ṣ䘬ảỽ䓊⑩ㆾ㚵⊁

ĩἳ⤪炻ᾉ䓐⌉ㆾ屠㫦Ī姕伖ˣᾖ㓡ㆾ⍾㴰敋ᶳἄ

䁢㓞㫦Ṣ䘬䚜㍍Ẁ㫦㌰㪲ㆾ暣⫸䚜㍍Ẁ㫦㌰㪲炻

⇯劍㬌栆䚜㍍Ẁ㫦㌰㪲ㆾ暣⫸䚜㍍Ẁ㫦㌰㪲䘬姕

伖ˣ㚜㓡ㆾ⍾㴰冯敋ᶳ㛔Ṣᷳ攻⯙敋ᶳ⎹㛔Ṣ

㍸ὃ䘬㬌栆䓊⑩ㆾ㚵⊁忼ㆸ䘬ảỽ䎦㚱Ẁ㫦㡅㫦 

ĩ⊭㊔Ữᶵ旸㕤Ẁ㫦慹柵Ẁ㫦攻昼Ī䚠堅䨩炻敋

ᶳᾅ䔁㉺䳽㬌栆䚜㍍Ẁ㫦㌰㪲ㆾ暣⫸䚜㍍Ẁ㫦㌰

㪲䘬姕伖ˣ㚜㓡ㆾ⍾㴰ˤ

Ũįġ ⤪㝄敋ᶳ䁢敋ᶳ㍸ὃḰ㛔Ṣ䘬䓊⑩ㆾ㚵⊁ ĩἳ⤪炻

ᾉ䓐⌉ㆾ屠㫦Ī䘬䎦㚱䚜㍍Ẁ㫦㌰㪲ㆾ暣⫸䚜㍍Ẁ

㫦㌰㪲䘬㓞㫦Ṣ炻⇯劍⛐敋ᶳ㰢⭂䘬ᶨ㭝㗪攻ℏ

㰺㚱㟡㒂䚜㍍Ẁ㫦㌰㪲ㆾ暣⫸䚜㍍Ẁ㫦㌰㪲忚埴

Ṍ㖻炻᷎ᶼ敋ᶳ䚠ᾉ㛔Ṣ㰺㚱⯙㬌栆䓊⑩ㆾ㚵⊁

㫈屈敋ᶳảỽ㫦枭炻敋ᶳᾅ䔁㪲⇑⛐敋ᶳ娵䁢⎰

怑䘬㗪攻天㯪Ẁ㫦戨埴⍾㴰䚜㍍Ẁ㫦㌰㪲ㆾ暣⫸

䚜㍍Ẁ㫦㌰㪲ġˤ

ũįġ ⤪㝄㛔Ṣ⮯䓙敋ᶳ䘤↢䘬ᾉ䓐⌉姕伖䁢䚜㍍Ẁ㫦

㌰㪲ㆾ暣⫸䚜㍍Ẁ㫦㌰㪲䘬屯慹Ἦ㸸炻⇯䚜㍍Ẁ

㫦㌰㪲ㆾ暣⫸䚜㍍Ẁ㫦㌰㪲⮯⛐⍾㴰ˣ⟙⣙ˣ㚜
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剙㕿戨埴ĭġὅ伶⚳㱽⼳ㆸ䩳䘬㚱旸屔ả䳬䷼

㎃ㆾ⋯䳂㬌栆ᾉ䓐⌉㗪塓⍾㴰ˤ

Ūįġ 㛔Ṣ䡢娵᷎㍍⍿敋ᶳ⎗⛐敋ᶳ娵䁢怑䔞䘬ね㱩

ᶳ⍾㴰姕伖䘬䚜㍍Ẁ㫦㌰㪲ㆾ暣⫸䚜㍍Ẁ㫦㌰

㪲炻侴䃉暨ḳ⃰䴎Ḱ㛔Ṣ忂䞍炻⊭㊔㟡㒂㓞㫦戨

埴ẋ堐⓮㇞ἄ↢䘬天㯪炻ㆾ劍⛐敋ᶳ㰢⭂䘬ᶨ㭝

㗪攻ℏ㰺㚱㟡㒂䚜㍍Ẁ㫦㌰㪲ㆾ暣⫸䚜㍍Ẁ㫦㌰

㪲忚埴Ṍ㖻炻ㆾ劍㬌栆䚜㍍Ẁ㫦㌰㪲ㆾ暣⫸䚜㍍

Ẁ㫦㌰㪲ᶳ䘬岔㇞塓斄攱ㆾỶ㕤敋ᶳ㊯⭂䘬㚨

Ỷ检柵㯜⸛ˤ

6. 二維碼服務
Ţįġ Ⱦ二維碼服務ȿ㊯䓙敋ᶳ德忶ńŪŵŪ䦣≽ㅱ䓐䦳⺷

ĩȾ應用程式ȿĪᶵ㗪㍸ὃ德忶ἧ䓐⾓忇枧ㅱ䞑昋⚾

䡤ĩȾ二維碼ȿĪ忚埴䘬Ẁ㫦⍲屯慹廱ⷛ㚵⊁ˤ㛔Ṣ

䡢娵敋ᶳ℟㚱惴ね㪲ᶵ㗪德忶ㅱ䓐䦳⺷㍸ὃ㛔㡅

㫦ᷕ徘䘬悐↮ㆾℐ悐Ḵ䵕䡤㚵⊁⍲敋ᶳ⮵㛒傥

㍸ὃảỽḴ䵕䡤㚵⊁ᶵ㈧㑼ảỽ屔ảˤ

ţįġ 敋ᶳ⎗㍸ὃḴ䵕䡤㚵⊁炻ẍ嬻㛔Ṣ炷Ū炸㌫㍷䓙

敋ᶳㆾ℞ṾṢ⢓㍸ὃ䘬Ḵ䵕䡤炻⽆侴冒≽㓞普Ẁ

㫦ㆾ屯慹廱ⷛ屯㕁炻侴䃉枰Ṣㇳ廠ℍ屯㕁烊⍲İㆾ

炷ŪŪ炸↢䣢㛔Ṣ䘬Ḵ䵕䡤ὃ⓮㇞ˣẀ㫦㚵⊁ὃㅱ⓮

ㆾ℞Ṿ䫔ᶱ㕡㌫㍷炻ẍὧ㍸ὃ㛔Ṣ䘬Ẁ㫦ㆾ屯慹

廱岔㊯䣢ˤ䓙℞ṾṢ⢓㍸ὃ䘬Ḵ䵕䡤炻⽭枰䫎⎰

䳸䬿℔⎠㊯⭂䘬夷㟤⍲㧁㸾㕡傥䌚㍍䲵ˤ

Ťįġ ⛐ᶵ旸⇞岔㇞㡅㫦ᷕ㚱斄屔ả旸⇞䘬㡅㔯⍲㬌䫱⾓

忇㓗Ẁ䲣䴙㚵⊁㡅㫦⍲䳘⇯䘬ね㱩ᶳ炻㛔Ṣ䡢娵烉

Ūįġ 㛔Ṣ枰屈ℐ屔䡢ᾅ㛔Ṣ䘬Ẁ㫦⍲İㆾ屯慹廱岔

㊯䣢⍲℞庱㓞普⼿Ἦ䘬屯㕁㗗㸾䡢⍲⬴㔜

䘬ĩᶵ婾㗗䚜㍍⁛忼䴎敋ᶳㆾ䓙㛔Ṣ德忶⓮

㇞ˣẀ㫦㚵⊁ὃㅱ⓮ㆾ℞Ṿ䫔ᶱ㕡⁛忼Īˤġ

敋ᶳ⮵㊯䣢ᷕ庱䘬ảỽ拗婌ㆾảỽ䚠斄䘬

Ẁ㫦ㆾ屯慹廱ⷛ屯㕁ㆾ㛔Ṣ冯⓮㇞ˣẀ㫦㚵

⊁ὃㅱ⓮ㆾ℞Ṿ䫔ᶱ㕡ᷳ攻䘬ảỽ䇕嬘㤪ᶵ

屈屔ˤ

ŪŪįġ 㛔Ṣ⎗⛐䓙敋ᶳᶵ㗪㓗㎜⍲㊯⭂䘬姕⁁

㑵ἄ䲣䴙ἧ䓐Ḵ䵕䡤㚵⊁ˤ忂忶㊯⭂䓐㕤

Ḵ䵕䡤㚵⊁䘬姕⁁ㆾ㑵ἄ䲣䴙炻敋ᶳ᷎ᶵ㍐

啎ˣ娵⎗ㆾἄ↢冯㬌䚠斄䘬ảỽ⼊⺷䘬ảỽ

倚㖶ㆾᾅ嫱ˤ㛔Ṣ㖶䘥㛔Ṣ枰䁢㟡㒂怑䓐䘬

㊯䣢⺢嬘怠㑯⍲ἧ䓐㛔Ṣᷳ姕⁁ˣ㑵ἄ䲣

䴙Ḻ倗䵚㍍ℍ㚵⊁屈ℐ屔ˤ

ŪŪŪįġ 敋ᶳ䃉シ㕤℞㱽⼳ㆾ夷ἳᶵ⭡姙ἧ䓐Ḵ䵕䡤

㚵⊁䘬⎠㱽䭉廬⋨ℏ㍸ὃḴ䵕䡤㚵⊁炻Ṏ䃉

シ㕤敋ᶳ㛒䌚䘤䇴ㆾ㌰㪲⛐℞⠫ℭ㍸ὃḴ䵕

䡤㚵⊁䘬⎠㱽䭉廬⋨ℏ㍸ὃḴ䵕䡤㚵⊁ˤ

Ūŷįġ Ḵ䵕䡤㚵⊁䘬㚜㕘䇰㛔⎗德忶㍸ὃḴ䵕䡤ㅱ

䓐䦳⺷䘬ㅱ䓐䦳⺷⓮⸿⭂㛇㍐↢ˤ㝸ṃ姕⁁

㚫冒≽ᶳ庱㚜㕘䇰㛔ˤ⤪ἧ䓐℞Ṿ姕⁁炻㛔

Ṣ枰冒埴ᶳ庱㚜㕘䇰㛔ˤ夾᷶㚜㕘䇰㛔炻㛔

Ṣ⎗傥⛐ᶳ庱㚜㕘䇰㛔⇵䃉㱽ἧ䓐Ḵ䵕䡤㚵

⊁ˤ㛔Ṣ枰屈ℐ屔䡢ᾅ㕤㛔Ṣ䘬䦣≽姕⁁

ᶳ庱㚨㕘䇰㛔炻ẍἧ䓐Ḵ䵕䡤㚵⊁ˤ

ťįġ ᾅ⬱

Ūįġ 㛔Ṣ枰㍉⍾᷎ᶵ⼿ 䓐ảỽ䓐㕤㑵ἄ⍲İㆾἧ

䓐Ḵ䵕䡤㚵⊁䘬姕⁁ᶲ䘬ảỽ㚱⬱ℐ㍒

㕥ˤ㛔Ṣ枰㍍⍿ĩ旸℞㌰㪲Ἦ㸸Īˣ⬱墅⍲

ᶵ 䓐ᶵ㗪⎗䓐㕤㛔Ṣ䘬姕⁁⍲℞㑵ἄ䲣䴙

䘬ảỽ⍲㚱⬱ℐ㚜㕘⡆⻟≇傥ˤ㛔ṢṎ

枰䡢ᾅ⛐㛔Ṣ䘬姕⁁䃉Ṣ䚳䭉㗪ㆾ℞⛐ảỽ

℞ṾṢ⢓䘬䚳䭉ㆾ㍏⇞ᶳ炻㛔Ṣ㬋䡢斄攱

ảỽ䓐㕤㑵ἄḴ䵕䡤㚵⊁䘬ㅱ䓐䦳⺷炻᷎䡢

ᾅ㛔Ṣ䘬姕⁁塓挾⭂ˤ㛔Ṣ䡢娵炻䭉敋

ᶳ㍉⍾㚱斄Ḵ䵕䡤㚵⊁䘬⬱ℐ㍒㕥炻忋㍍

⇘Ḻ倗䵚㴱⍲ᶵ䴻シᶳ庱暣儎䕭㭺ㆾ䚋㍏㈨

埻䘬桐晒ˤ㛔Ṣ枰㍉⍾怑䔞㍒㕥炻ẍ德忶ἧ

䓐㛔Ṣ姕⁁ᶲ䘬㚱⬱ℐ㍒㕥ἧ䓐䕭㭺㩊

㷔庇ẞ ĩ⊭㊔敋ᶳᶵ㗪忂䞍䘬ảỽ䈡⭂⬱ℐ

㍒㕥Ī旚㬊㛒䴻㌰㪲Ṣ⢓⍾䓐㛔Ṣ䘬姕⁁ˤ

㛔Ṣᶵ⼿忂忶ảỽ䴻ẍ冯墥忈⓮ㆾ㑵ἄ䲣

䴙ὃㅱ⓮䘬㊯䣢ᶵᶨ农䘬㕡⺷忚埴Ḯᾖ㓡ㆾ

慵㕘惵伖䘬姕⁁ㆾ㑵ἄ䲣䴙ἧ䓐Ḵ䵕䡤㚵

⊁炻⊭㊔ảỽ塓䟜妋ĩ崭䳂䓐㇞㪲旸Īㆾ

塓䟜妋ĩ崲䋬Ī䘬姕⁁ˤ

ŪŪįġ 劍㛔Ṣ䞍忻ㆾ㆟䔹㚱ảỽ㛒䴻㌰㪲Ṣ⢓䞍

〱㛔Ṣ䘬ᾅ⬱屯㕁炻᷎ἧ䓐㛔Ṣ䘬姕⁁㑵ἄ

ㆾἧ䓐Ḵ䵕䡤㚵⊁炻ㆾ⛐㛔Ṣ䘬姕⁁塓ảỽ

㛒䴻㌰㪲Ṣ⢓䌚⼿ẍẌ℞⎗傥⎗ẍ㑵ἄㆾἧ

䓐Ḵ䵕䡤㚵⊁䘬ね㱩ᶳ炻㛔Ṣ枰䩳⌛忂䞍敋

ᶳˤ㛔Ṣ⮵䡢ᾅ䓐㕤㑵ἄㆾἧ䓐Ḵ䵕䡤㚵⊁

䘬姕⁁ᶲ栗䣢ㆾ⬀⃚䘬ᾉ〗⍿⥍┬ᾅ䭉屈ᶲ

ℐ屔ˤ⤪㝄㛔Ṣ↢ⓖˣῇ↢ㆾ嗽伖㛔Ṣ䘬姕

⁁炻㛔Ṣ⽭枰㶭昌姕⁁ℏ⬀ᷕ冯Ḵ䵕䡤㚵⊁

㚱斄䘬㚱庇ẞ㔠㒂ˤ

ŪŪŪįġ ảỽᶵ䫎⎰㬌䫱⾓忇㓗Ẁ䲣䴙㚵⊁㡅㫦⍲䳘

⇯ᷕ庱↿䘬ᾅ⬱天㯪⺢嬘ᷳḴ䵕䡤㚵⊁

䘬㑵ἄㆾἧ䓐炻⬴ℐ䓙㛔Ṣ㈧㑼㚱桐晒ˤ

Ŧįġ 屔ả⍲屔ả旸⇞

Ūįġ 㛔Ṣ䡢娵烉

Ĳįġ 敋ᶳᶵ傥ᾅ嫱䓙㕤㛔Ṣἧ䓐Ḵ䵕䡤㚵

⊁炻䕭㭺ㆾ℞Ṿ㰉㝻ㆾ䟜⢆⿏㔠㒂ᶵ塓

⁛復炻ㆾ㛔Ṣ䘬㳩≽姕⁁ᶵ塓㎵⭛ˤ敋

ᶳ⮵㛔Ṣἧ䓐Ḵ䵕䡤㚵⊁侴⺽农䘬ảỽ

㎵⣙ㆾ㎵⭛㤪ᶵ屈屔ˤ

ĳįġ 㛔Ṣ德忶ἧ䓐Ḵ䵕䡤㚵⊁ᶳ庱ㆾ㍍㓞ả

ỽ㛸㕁ㆾ屯㕁ⰔᾳṢ㰢⭂᷎枰冒埴㈧㑼

桐晒ˤảỽ⚈ἧ䓐Ḵ䵕䡤㚵⊁⍲İㆾ德

忶Ḵ䵕䡤㚵⊁ᶳ庱ˣ㍍㓞ㆾἧ䓐䘬㛸㕁

ㆾ屯㕁侴⮵㛔Ṣ䘬暣儎ㆾ℞Ṿ姕⁁忈ㆸ

ảỽ㎵⭛ㆾ忈ㆸ屯㕁㎵⣙炻㤪䓙㛔Ṣ屈

屔ˤ

ŪŪįġ 䁢䓇䔹⓷炻ᶲ㔯䃉シ㌺昌ㆾ旸⇞ảỽᶵ傥

⎰㱽⛘㌺昌ㆾ旸⇞䘬㡅ẞˣᾅ嫱ˣ㪲⇑ㆾ屔

ảˤ

⾓忇㓗Ẁ䲣䴙㚵⊁䘬㡅㫦⍲䳘⇯ 3 of 7



剙㕿戨埴ĭġὅ伶⚳㱽⼳ㆸ䩳䘬㚱旸屔ả䳬䷼

7. 小額資金轉賬
⍿㛔Ṣ冯敋ᶳ姕⭂䘬廱岔旸柵旸炻德忶䳸䬿℔⎠⾓

忇㓗Ẁ䲣䴙忚埴䘬㚱⮷柵屯慹廱岔Ḱ朆䘣姀㓞㫦Ṣ

䘬㚨檀屯慹廱岔旸柵⛯⍿㭷㖍㚨檀慹柵⍲敋ᶳᶵ㗪姕

⭂ㆾ䚋䭉㨇㥳ᶵ㗪天㯪䘬℞Ṿ旸柵 ĩẍ庫Ỷ侭䁢㸾 Ī䘬

旸⇞ ĩȾ限額ȿĪˤ㛔Ṣ䡢娵⎗ẍ忂忶冯敋ᶳ倗专ẍ姕

伖庫Ỷㆾ暞䘬旸柵ˤ

8. 本人在使用快速支付系統服務方面的責任
Ţįġ 思⬰䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙䘬夷⇯ˣ㊯⺽䦳⸷

㛔Ṣ䡢娵敋ᶳ⮯㟡㒂䳸䬿℔⎠ᶵ㗪㕥≈䘬怑䓐夷

⇯ˣ㊯⺽⍲䦳⸷嗽䎮⍲㍸Ṍ㛔Ṣ⎹䳸䬿℔⎠ἄ↢

ᷳ㊯䣢⍲天㯪ˤ

b. 䫎⎰㛔Ṣ嬀⇍ẋ嘇䘬天㯪

Ūįġ 㛔Ṣ⎒⎗䁢冒䘬岔㇞䘣姀㛔Ṣ冒䘬嬀

⇍ẋ嘇炻Ṏ⎒⎗䁢冒䘬岔㇞姕伖暣⫸䚜㍍

Ẁ㫦㌰㪲ˤ㛔Ṣ⽭枰㗗㛔Ṣ⛐䳸䬿℔⎠⾓忇

㓗Ẁ䲣䴙䘣姀䘬㭷枭嬀⇍ẋ嘇⍲㭷ᾳ㍸ὃḰ

㛔Ṣ䘣姀䳸䬿℔⎠岔㇞䴩⭂㚵⊁⍲䳸䬿℔⎠

暣⫸䚜㍍Ẁ㫦㌰㪲㚵⊁䘬岔㇞䎦㗪䛇㬋䘬㊩

㚱Ṣㆾ㌰㪲ἧ䓐Ṣˤ⤪㝄ἄ䁢⾓忇㓗Ẁ䲣䴙

㚵⊁䘬ᶨ悐↮敋ᶳ㍍⍿㛔Ṣ䘬㊯䣢炻᷎䁢㛔

Ṣ䘣姀㚱斄䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙䘬ảỽ嬀

⇍ẋ嘇ㆾảỽ岔㇞炻㛔Ṣ䡢娵㛔Ṣ㗗䚠斄嬀

⇍ẋ嘇ㆾ岔㇞䎦㗪䛇㬋䘬㊩㚱Ṣㆾ㌰㪲ἧ䓐

Ṣˤ㛔Ṣ䡢娵忁⮵㕤㳩≽暣娙嘇䡤军䁢慵

天炻䘮⚈㕤楁㷗㳩≽暣娙嘇䡤⎗塓⽒䑘ℵ

䓐ˤ

ŪŪįġ ảỽ㛔Ṣ㫚䓐ἄ䘣姀䳸䬿℔⎠岔㇞䴩⭂㚵⊁

䘬嬀⇍ẋ嘇⽭枰䫎⎰䳸䬿℔⎠ᶵ㗪㕥≈䘬怑

䓐天㯪ˤἳ⤪炻䳸䬿℔⎠⎗天㯪䘣姀ἄ嬀⇍

ẋ嘇䘬㳩≽暣娙嘇䡤⽭枰冯㛔Ṣ㕤䚠斄㗪攻

⛐敋ᶳ姀抬ᶲ䘣姀䘬嘇䡤䚠⎴ˤ㛔Ṣ㖶䘥᷎

⎴シ炻敋ᶳˣ℞Ṿ⾓忇㓗Ẁ䲣䴙⍫冯侭⍲䳸

䬿℔⎠㚱㪲⍲⎗惴ね⍾㴰ảỽ㟡㒂⎗䓐屯㕁

Ⱄᶵ㬋䡢ㆾ朆㚨㕘䘬嬀⇍ẋ嘇ĩ⍲İㆾảỽ䚠

斄姀抬炸䘬䘣姀炻侴䃉暨忂䞍㛔Ṣㆾ䌚㛔Ṣ

⎴シˤ

ŪŪŪįġ 㛔Ṣ枰䡢ᾅ㚱㛔Ṣ⯙䘣姀ㆾ㚜㓡ảỽ嬀⇍

ẋ嘇䘬䘣姀ĩㆾảỽ䚠斄姀抬Īㆾ⯙姕伖ㆾ㚜

㓡暣⫸䚜㍍Ẁ㫦㌰㪲㍸ὃ䘬屯㕁⛯䁢㬋䡢ˣ

⬴㔜ˣ㚨㕘䘬ᶼ᷎䃉婌⮶ˤ㛔Ṣ枰㕤⎰䎮↯

⮎⎗埴ね㱩ᶳ䚉⾓ẍ敋ᶳᶵ㗪㊯⭂䘬⼊⺷ㆾ

㕡㱽忂䞍敋ᶳảỽ⮵屯㕁䘬㚜㓡ㆾ㚜㕘ˤ

Ūŷįġ ⛐⎹敋ᶳ䘤↢㭷枭Ẁ㫦ㆾ屯慹廱岔㊯䣢㗪炻

㛔Ṣ枰⮵ἧ䓐㬋䡢⍲㚨㕘䘬嬀⇍ẋ嘇⍲䚠斄

姀抬屈ℐ屔ˤ㛔Ṣ枰⯙䓙㕤ἧ䓐ᶵ㬋䡢ㆾ忶

㗪䘬嬀⇍ẋ嘇ㆾ䚠斄姀抬⮶农敋ᶳㆾ䳸䬿℔

⎠⾓忇㓗Ẁ䲣䴙ἄ↢ảỽᶵ㬋䡢䘬Ẁ㫦ㆾ廱

岔屈ℐ屔᷎䡢ᾅ敋ᶳᶵ农㚱㎵⣙ˤ

Ťįġ 怑㗪㚜㕘㛔Ṣ䘬嬀⇍ẋ嘇暣⫸䚜㍍Ẁ㫦㌰㪲

㛔Ṣ㚱⬴ℐ屔ả⎹敋ᶳ怑㗪䘤↢㊯䣢⍲⟙⏲屯㕁

䘬嬲㚜炻⊭㊔㚜㓡㛔Ṣ䘬嬀⇍ẋ嘇ĩㆾ䚠斄姀抬Ī

ㆾảỽ暣⫸䚜㍍Ẁ㫦㌰㪲姕伖ㆾ暣⫸䚜㍍Ẁ㫦㌰

㪲㚜㓡炻⊭㊔㚜㓡㛔Ṣ䘬枸姕岔㇞炻ㆾ䳪㬊ảỽ

嬀⇍ẋ嘇 ĩㆾ䚠斄姀抬Īㆾ暣⫸䚜㍍Ẁ㫦㌰㪲ˤ㛔

Ṣ䡢娵炻䁢䡢ᾅ㚱㓰⛘德忶䳸䬿℔⎠⾓忇㓗Ẁ䲣

䴙➟埴Ẁ㫦⍲屯慹廱岔㊯䣢⍲性⚈ᶵ㬋䡢ㆾ忶

㗪䘬嬀⇍ẋ嘇ˣ暣⫸䚜㍍Ẁ㫦㌰㪲ㆾ䚠斄姀抬侴

⮶农ᶵ㬋䡢䘬Ẁ㫦ㆾ廱岔炻⁁⬀㛔Ṣ㚨㕘䘬嬀⇍

ẋ嘇ˣ暣⫸䚜㍍Ẁ㫦㌰㪲⍲㚱䚠斄姀抬军䁢慵

天᷎䓙㛔Ṣ冒埴屈屔ˤ

ťįġ 㚜㓡㛔Ṣ䘬枸姕岔㇞

㛔Ṣ䡢娵῀㛔Ṣ䘬岔㇞⚈ảỽ⍇⚈䳪㬊ἄ䁢枸姕

岔㇞ ĩ⊭㊔娚岔㇞塓㙓 ㆾ䳪㬊Ī炻䳸䬿℔⎠㚫冒

≽㊱䳸䬿℔⎠岔㇞䴩⭂㚵⊁ᶳ冯㛔Ṣ䚠⎴䘬嬀⇍

ẋ嘇䚠倗䘬㚨㕘䘣姀姀抬㊯㳦枸姕岔㇞ˤ㛔Ṣ⤪

㫚姕伖⎎ᶨ岔㇞ἄ䁢枸姕岔㇞炻㛔Ṣ枰德忶䵕㊩

娚岔㇞䘬⾓忇㓗Ẁ䲣䴙⍫冯侭㚜㓡䘣姀ˤ

e. 䡢ᾅ㛔Ṣ䘬岔㇞㚱㓰⍲㚱嵛⣈䘬䳸䬿屯慹ㆾᾉ䓐

柵⹎ἄ⾓忇㓗Ẁ䲣䴙Ṍ㖻

㛔Ṣ䡢娵炻῀㛔Ṣ䘬岔㇞ᷕ㰺㚱嵛⣈䘬䳸䬿屯慹

ㆾ⎗䓐ᷳᾉ䓐柵⹎ ĩ夾ね㱩侴⭂Ī炻ㆾ㛔Ṣ䘬岔㇞

⚈ảỽ⍇⚈塓㙓 ㆾ䳪㬊ˤ敋ᶳᾅ䔁㪲⇑ᶵ嗽䎮

㛔Ṣ㚱斄⾓忇㓗Ẁ䲣䴙㚵⊁䘬㊯䣢ˤ

f. 忂䞍㓞㫦Ṣ㛔Ṣ䘬⾓忇㓗Ẁ䲣䴙Ṍ㖻

㛔Ṣ䡢娵㛔Ṣ⽭枰ḳ⃰忂䞍䓙㛔Ṣ德忶䳸䬿℔⎠

⾓忇㓗Ẁ䲣䴙ἄ↢䘬Ẁ㫦ㆾ屯慹廱岔䘬㓞㫦Ṣ⍲

姕伖ˣ㚜㓡ㆾ⍾㴰䘬暣⫸䚜㍍Ẁ㫦㌰㪲䘬Ṍ㖻⮵

㕡ĩẍ⍲ảỽ⮵㬌䫱⬱㌺ᶵ㗪ἄ↢䘬嬲㚜Ī炻ẍ䡢

ᾅ⼤䫱㍉⍾⽭天ㆾ䚠ㅱ䘬㬍樇䡢ᾅ㓞⇘Ẁ㫦ㆾ屯

慹ˤ

Ũįġ 㛔Ṣ䘬⾓忇㓗Ẁ䲣䴙㚵⊁㊯䣢䁢㚨䳪ˣᶵ⎗㑌扟

⍲⮵㛔Ṣ℟䲬㜇≃

⛐ᶵ旸⇞ảỽ㕤岔㇞㡅㫦ᷕ斄㕤䓙㛔Ṣ䘤↢㊯䣢

䘬㡅㫦䘬ᶨ凔⿏䘬ね㱩ᶳ炻㛔Ṣ䡢娵烉

Ūįġ ⯙䘣姀嬀⇍ẋ嘇ㆾ姕伖暣⫸䚜㍍Ẁ㫦㌰㪲侴

妨炻ảỽ㊯䣢ᶨ䴻ἄ↢炻⌛Ⱄ㚨䳪⍲ᶵ⎗㑌

扟炻᷎⮵㛔Ṣ℟㚱䲬㜇≃ˤ㛔Ṣ⎗㊱䄏岔㇞

㡅㫦⍲ảỽ℞Ṿ敋ᶳᶵ㗪㊯⭂䘬天㯪㚜㓡ㆾ

⍾㴰ảỽ嬀⇍ẋ嘇ㆾ姕伖䘬暣⫸䚜㍍Ẁ㫦

㌰㪲烊

ŪŪįġ ảỽẀ㫦ㆾ屯慹廱岔㊯䣢ᶨ䴻ἄ↢炻⌛Ⱄ㚨

䳪⍲ᶵ⎗㑌扟炻᷎⮵㛔Ṣ℟㚱䲬㜇≃烊

ŪŪŪįġ ảỽ䓙敋ᶳ㓞⇘᷎䛇婈䚠ᾉᷫ䓙㛔Ṣㆾảỽ

㛔Ṣ㌰㪲䘬Ṣ⢓䘤↢ᷳ㊯䣢ㆾ天㯪⛯䁢㚨䳪

⍲ᶵ⎗㑌扟炻᷎⮵㛔Ṣ℟㚱䲬㜇≃烊

Ūŷįġ 㛔Ṣ⽭枰䡢ᾅ㛔Ṣ⯙㊯䣢廠ℍ䘬屯㕁䁢㬋

䡢ˣ⬴㔜㸾䡢炻᷎ᶼ⤪㝄㛔Ṣ塓㍸ὃ㚱斄

㊯䣢䘬屯㕁ĩἳ⤪㓞㫦Ṣᷳᾉ〗Īẍἄ㟠⮎ᷳ

䓐炻㛔Ṣ⽭枰Ṽ䳘㟠⮵娚䫱屯㕁ˤ⤪㝄㛔Ṣ
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剙㕿戨埴ĭġὅ伶⚳㱽⼳ㆸ䩳䘬㚱旸屔ả䳬䷼

㆟䔹㛔Ṣ⎗傥㚫⎹拗婌䘬㓞㫦ṢẀ㫦炻㛔Ṣ

ᶵㅱ䡢娵娚䫱屯㕁ㆾ㊯䣢ˤ㛔ṢṎ䡢娵敋ᶳ

䃉㱽㟠⮎᷎ᶼ㰺㚱佑⊁㟠⮎䓙㛔Ṣ㍸ὃ䘬嬀

⇍ẋ嘇ㆾ℞Ṿ䓙㛔Ṣ㍸ὃ䘬屯㕁ㆾ䓙㛔Ṣ㌫

㍷䘬Ḵ䵕䡤㊯⭂䘬㓞㫦Ṣ䁢㛔Ṣㇻ䬿㓗Ẁ

䘬㓞㫦Ṣ炻⍲敋ᶳ⛐ảỽね㱩ᶳ⛯ᶵ⯙➢㕤

㛔Ṣ㍸ὃㆾ䡢娵䘬屯㕁侴➟埴䘬ảỽ拗婌Ẁ

㫦ㆾ㊯䣢㈧㑼ảỽ⼴㝄炻Ṏᶵ屈屔䲦㬋㬌䫱

拗婌Ẁ㫦ㆾ㊯䣢烊

ŷįġ 㛔Ṣ枰⭂㛇⍲怑㗪⛘㞍㟠㛔Ṣ䘬Ṍ㖻姀抬炻

⍲㛔Ṣ㚫䚉⾓忂䞍敋ᶳảỽ䔘ⷠㆾảỽ㛒䴻

㌰㪲䘬Ṍ㖻烊

ŷŪįġ ⤪㝄敋ᶳ㕤㊯䣢ˣ廱岔ㆾṌ㖻德忶⾓忇㓗Ẁ

䲣䴙㚵⊁䓇㓰⼴䘤復㍐復忂䞍ㆾ妲〗⇘㛔Ṣ

䘬暣娙嘇䡤ㆾ暣悝⛘⛨ẍ忂䞍㛔Ṣ炻㛔Ṣ㚱

屔ả㩊㞍㬌栆忂䞍ㆾ妲〗炻᷎䚉⾓忂䞍敋ᶳ

ảỽ䔘ⷠㆾảỽ㛒䴻㌰㪲䘬Ṍ㖻烊

ŷŪŪįġ 㛔Ṣ⮯䚜㍍妋㰢㛔Ṣ冯㛔Ṣἧ䓐⾓忇㓗Ẁ䲣

䴙㚵⊁㴱⍲ᷳ⓮㇞ˣẀ㫦Ṍ㖻⮵㕡ˣẀ㫦

㚵⊁ὃㅱ⓮ㆾảỽ℞Ṿ䫔ᶱ㕡ᷳ攻䘬ảỽ䇕

嬘ˤ敋ᶳ⍲䳸䬿℔⎠⛯ᶵ屈屔嗽䎮ㆾ妋㰢⚈

德忶⾓忇㓗Ẁ䲣䴙㚵⊁⍲İㆾ䳸䬿℔⎠⾓忇㓗

Ẁ䲣䴙㚵⊁忚埴䘬ảỽẀ㫦ˣ屯慹廱岔ㆾṌ

㖻炷⊭㊔Ữᶵ旸㕤ảỽᾉ䓐⌉Ṍ㖻炸侴䓊䓇

䘬ảỽ䇕嬘烊

ŷŪŪŪįġ 䔞㛔Ṣ㌰㪲ảỽ℞ṾṢ⢓⎹敋ᶳ䘤↢㚱斄ἧ

䓐⾓忇㓗Ẁ䲣䴙㚵⊁䘬㊯䣢ㆾ天㯪㗪烉

Ĳįġ 㛔Ṣ枰䁢㭷⎵䌚㛔Ṣ㌰㪲䘬Ṣ⢓䘬㚱

ἄ䁢⍲ᶵἄ䁢屈屔烊

ĳįġ ảỽ敋ᶳ㓞⇘᷎䛇婈䚠ᾉᷫ䓙㛔Ṣㆾả

ỽ䌚㛔Ṣ㌰㪲䘬Ṣ⢓䘤↢䘬㊯䣢ㆾ天

㯪炻⛯Ⱄ㚨䳪⍲ᶵ⎗㑌扟炻᷎⮵㛔Ṣ℟

㚱䲬㜇≃烊⍲

Ĵįġ 㛔Ṣ㚱屔ả䡢ᾅ㭷⎵䌚㛔Ṣ㌰㪲䘬Ṣ⢓

⛯㚫思⬰㬌䫱⾓忇㓗Ẁ䲣䴙㚵⊁㡅㫦⍲

䳘⇯⯙℞ẋ㛔Ṣ埴ḳ怑䓐䘬㡅㫦ˤ

h. 屈屔ả⛘ἧ䓐⾓忇㓗Ẁ䲣䴙㚵⊁

Ūįġ 㛔Ṣ⽭枰ẍ屈屔ả䘬㕡⺷ἧ䓐⾓忇㓗Ẁ䲣䴙

㚵⊁炻⯌℞暨天思⬰烉

Ĳįġ 㛔Ṣ⽭枰思⬰怑䓐㕤ẍᶳ㕡朊䘬㚱䚋

䭉夷⭂烉ĩŪĪảỽ㛔Ṣ冯ㆾ德忶敋ᶳ忚埴

䘬Ṍ㖻烊ĩŪŪĪ㛔Ṣἧ䓐 ĩ⍲ṾṢẋ堐㛔Ṣ

ἧ䓐Ī ⾓忇㓗Ẁ䲣䴙㚵⊁⍲İㆾ䳸䬿℔⎠

⾓忇㓗Ẁ䲣䴙烊⍲İㆾĩŪŪŪĪ㛔Ṣ㓞普ˣἧ

䓐⍲嗽䎮ảỽ℞ṾṢ⢓䘬ᾳṢ屯㕁⍲℞

Ṿ屯㕁ˤ

ĳįġ ↉⎹ἧ䓐䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙㓞⍾Ẁ

㫦ㆾ屯慹廱岔䘬㓞㫦Ṣㆾ暣⫸䚜㍍Ẁ㫦

㌰㪲䘬Ṍ㖻⮵㕡䘤↢㚫塓栗䣢䘬⁁姣ㆾ

妲〗炻㛔Ṣ枰ẍ敋ᶳᶵ㗪㊯⭂䘬㕡㱽怖

味娚䫱㓞㫦ṢㆾṌ㖻⮵㕡䘬⎵⫿ㆾ℞Ṿ

屯㕁炻ẍᾅ嬟⼤䫱䘬ᾳṢ屯㕁ㆾ㨇⭮屯

㕁ˤ

Ĵįġ 㛔Ṣᶵ⼿ἧ䓐䚠⎴⎵䧙䁢ᶵ⎴岔㇞䘣姀

⣂ᾳ⾓忇㓗Ẁ䲣䴙嬀⇍䡤炻᷎ᶼ㛔Ṣᶵ

⼿䁢Ḯ䌚⍾⽫₨嘇䡤ㆾ㔠ῤἄ⾓忇㓗Ẁ

䲣䴙嬀⇍䡤侴慵墯⍾㴰⾓忇㓗Ẁ䲣䴙嬀

⇍䡤ᷳ䘣姀⍲慵䘤䓛婳ˤ

ĵįġ 㛔Ṣᶵ⼿ἧ䓐⾓忇㓗Ẁ䲣䴙㚵⊁ἄảỽ

ᶵ⎰㱽䓐徼ㆾ朆䓙䳸䬿℔⎠䘬夷⇯ˣ㊯

⺽⍲䦳⸷㌰㪲ㆾ枸㛇䘬䓐徼ˤ

ŪŪįġ ῀敋ᶳ䞍〱ㆾ㆟䔹㚱斄㛔Ṣ䘬岔㇞ㆾ㛔Ṣ

ἧ䓐⾓忇㓗Ẁ䲣䴙㚵⊁䘬忽⍵⬱ℐᷳḳ⭄ㆾ

℞Ṿ⎗䔹ね㱩炻敋ᶳ㚱㪲⺞怚ㆾ㉺䳽➟埴㊯

䣢ˤ㛔Ṣ䡢娵炻⛐㬌䫱ね㱩ᶳ炻敋ᶳ᷎ᶵ㈧

㑼ảỽ㬌栆⺞怚ㆾ㉺䳽㍉⍾埴≽䘬屔ảˤ

ŪŪŪįġ 㛔Ṣ㖶䘥敋ᶳ暨天思⬰炻昌℞Ṿḳ枭⢾炻㚱

斄旚㬊⿸⾾ấ⫸⍲塓⇞塩Ṣ⢓䯴屯㳣≽䘬䚋

䭉夷⭂ˤ敋ᶳ⚈㬌㚱⎗傥暨天㇒⍾⍲婧㞍㛔

Ṣㆾẋ㛔Ṣ䴻敋ᶳ䘤㓦ㆾ㍍㓞䘬ảỽẀ㫦㊯

䣢ˣ妲〗⍲℞Ṿ屯妲ㆾ忂妲炻㬌忶䦳㚱⎗傥

䈥㴱㚜⺋㲃䘬媖娊ˤ㬌⢾炻敋ᶳṎ⚈㬌暨天

㈲㛔ṢᷳᾳṢ屯㕁炷⽆⊭㊔㛔ṢᷳᾳṢ屯㕁

㕤Ẁ㫦ᾉ〗ℏᷳ⼊⺷ㆾẍ䚋䭉㨇㥳㊯⭂ᷳ℞

Ṿ⼊⺷炸㉓曚Ḱ➟㱽㨇㥳ˣ屉⊁ね⟙╖ỵ

㍍㓞慹圵㨇㥳炻ẍ䡢ᾅ㬌䫱㨇㥳⍲╖ỵ傥⣈

嬀⇍ˣ冱⟙婧㞍⎗䔹Ṍ㖻ˤ㛔ṢṎ㖶䘥敋

ᶳ㚱屔ả䁢思⽆䓙℞Ṿ⎠㱽䭉廬⋨➟埴䘬冯

屉⊁䥩晙⍲屯㕁ᾅ晄㱽㚱斄䘬䚋䭉夷⭂炻侴

枰⎹䚋䭉㨇斄㉓曚㛔Ṣ䘬ᾳṢ屯㕁ˣ⛐㛔Ṣ

䘬岔㇞枸㈋忚↢㫦枭⍲İㆾ廱䦣ㆾ䳸㜇㛔Ṣ䘬

岔㇞ẍ思⽆䚋䭉夷⭂ˤ㛔Ṣ⎴シẍᶲᷳ夷⭂

᷎⎴シ敋ᶳ⮵ὅ㒂㬌枭㡅㫦Ⰽ埴ℐ悐ㆾ悐ấ

䘬佑⊁㍉⍾䘬ảỽ㬍樇侴⺽崟㛔Ṣㆾảỽ

Ṣ⢓⚈旣⺞ㆾ㰺㚱➟埴䓊䓇䘬嘏㎵ㆾ㎵⭛ 

ĩᶵ婾㗗䚜㍍ㆾ䚠ㅱ炻⊭㊔Ữᶵ㬊㕤⇑㼌ㆾ⇑

〗ᶲ嘏㎵Ī炻ᶨ㤪ᶵ屈屔ảˤ

9. 收集及使用客戶資料
Ţįġ 䁢Ḯἧ䓐⾓忇㓗Ẁ䲣䴙㚵⊁炻㛔Ṣ⎗傥暨天ᶵ㗪

⎹敋ᶳ䚜㍍ㆾ德忶䳸䬿℔⎠ㆾ℞Ṿ⾓忇㓗Ẁ䲣䴙

⍫冯侭㍸ὃ㚱斄ẍᶳᶨ⎵ㆾ⣂⎵Ṣ⢓䘬ᾳṢ屯㕁

⍲℞Ṿ屯㕁烉

Ūįġ 㛔Ṣ烊

ŪŪįġ 㛔ṢẀ㫦ㆾ屯慹廱岔䘬㓞㫦Ṣㆾảỽ暣⫸䚜

㍍Ẁ㫦㌰㪲䘬Ṍ㖻⮵㕡烊⍲

ŪŪŪįġ ⤪㛔Ṣ䁢℔⎠ˣ㱽⛀ˣ䌐屯䴻䆇ㆾ⎰⣍℔⎠

ㆾảỽ℞Ṿ朆㱽⛀⿏岒䘬䳬䷼炻㛔Ṣ䘬ảỽ

吋ḳˣṢ⒉ˣₙ⒉ˣ䌚㌰㪲Ṣ⢓⍲ẋ堐炻

敋ᶳᶵ㗪⯙㚱斄⾓忇㓗Ẁ䲣䴙㚵⊁䌚㍸ὃㆾ䶐⇞

䘬ᾳṢ屯㕁⍲屯妲炷⊭㊔嬀⇍ẋ嘇炸䴙䧙䁢Ⱦ客
戶資料ȿġˤ

⾓忇㓗Ẁ䲣䴙㚵⊁䘬㡅㫦⍲䳘⇯ 5 of 7



剙㕿戨埴ĭġὅ伶⚳㱽⼳ㆸ䩳䘬㚱旸屔ả䳬䷼

ţįġ ⛐ᶵ⼙枧ảỽ夷䭉ᾳṢ屯㕁䘬岔㇞㡅㫦⍲ᶵ㗪

䓇㓰ẍ妋慳㛔Ṣ䘬ᾳṢ屯㕁⮯⤪ỽ塓ἧ䓐⍲敋ᶳ

⎗傥⎹婘↮ṓ㛔Ṣ䘬ᾳṢ屯㕁䘬㚱斄ᾳṢ屯㕁 

ĩ䥩晙Ī㡅ἳᷳ剙㕿戨埴㓧䫾倚㖶䘬ね㱩ᶳ炻㛔Ṣ

⎴シ ĩ⍲⤪怑䓐炻㛔Ṣẋ堐㛔Ṣ䘬㭷⎵吋ḳˣṢ

⒉ˣₙ⒉ˣ䌚㌰㪲Ṣ⢓⍲ẋ堐⎴シĪ敋ᶳ⎗䁢⾓忇

㓗Ẁ䲣䴙㚵⊁䘬䓐徼㓞普ˣἧ䓐ˣ嗽䎮ˣᾅ䔁ㆾ

廱䦣ảỽ⭊㇞屯㕁ˤ㬌䫱䓐徼⊭㊔Ữᶵ旸㕤ᶳ↿

ᶨ枭ㆾ⣂枭烉

Ūįġ ⎹㛔Ṣ㍸ὃ⾓忇㓗Ẁ䲣䴙㚵⊁⍲䵕㊩⍲忳ἄ

⾓忇㓗Ẁ䲣䴙㚵⊁烊

ŪŪįġ 嗽䎮⍲➟埴㛔Ṣᶵ㗪㚱斄⾓忇㓗Ẁ䲣䴙㚵⊁

䘬㊯䣢⍲天㯪烊

ŪŪŪįġ ㉓曚ㆾ廱䦣⭊㇞屯㕁Ḱ䳸䬿℔⎠⍲℞Ṿ⾓忇

㓗Ẁ䲣䴙㚵⊁⍫冯侭炻ὃ⼤䫱⯙䳸䬿℔⎠⾓

忇㓗Ẁ䲣䴙䘬忳ἄἧ䓐烊

Ūŷįġ ㊱暨思⬰䘬ảỽ䚋䭉夷⭂侴ἄ↢㉓曚烊⍲

ŷįġ ảỽ冯ᶲ徘㚱斄䘬䓐徼ˤ

Ťįġ 㛔Ṣ㖶䘥⍲⎴シ⭊㇞屯㕁⎗傥塓䳸䬿℔⎠ˣ敋ᶳ

ㆾảỽ℞Ṿ⾓忇㓗Ẁ䲣䴙㚵⊁⍫冯侭ℵ㉓曚ㆾ廱

䦣Ḱ℞⭊㇞⍲ảỽ℞Ṿἧ䓐䳸䬿℔⎠⾓忇㓗Ẁ䲣

䴙䘬䫔ᶱ㕡炻ἄ䁢㍸ὃ⍲忳ἄ䳸䬿℔⎠岔㇞䴩⭂

㚵⊁炻䳸䬿℔⎠暣⫸䚜㍍Ẁ㫦㌰㪲㚵⊁⍲⾓忇㓗

Ẁ䲣䴙㚵⊁ᷳ䓐烊

ťįġ ῀⭊㇞屯㕁⊭㊔㛔Ṣẍ⢾℞ṾṢ⢓炷⊭㊔ảỽ㕤

ᶲ徘䫔ĺĩŢĪĩŪŪĪ㡅ㆾ䫔ĺĩŢĪĩŪŪŪĪ㡅㊯㖶䘬Ṣ⢓炸䘬ᾳ

Ṣ屯㕁ㆾ℞Ṿ屯㕁炻㛔Ṣ䡢娵㛔Ṣ㚫⍾⼿᷎⍾

⼿娚Ṣ⢓⎴シ炻⯙䳸䬿℔⎠ˣ敋ᶳ⍲℞Ṿ⾓忇㓗

Ẁ䲣䴙⍫冯侭㊱㛔㡅㫦㊯㖶䘬䓐徼ἧ䓐炷⊭㊔㉓

曚ㆾ廱䦣炸℞ᾳṢ屯㕁⍲℞Ṿ屯㕁ˤ

10. 費用及收費 /獎勵資格
Ţįġ 敋ᶳ㚱㪲㓞⍾ㆾ㚜㓡ảỽ㚱斄ἧ䓐悐↮ㆾℐ悐⾓

忇㓗Ẁ䲣䴙㚵⊁䘬屣䓐ˤ敋ᶳ⮯㍸⇵忂䞍㛔Ṣả

ỽ㕘屣䓐ㆾảỽ屣䓐㚜㓡ˤ῀㛔Ṣ⛐㕘屣䓐ㆾᾖ

妪屣䓐䓇㓰㖍㛇⼴两临ἧ䓐䚠斄䘬⾓忇㓗Ẁ䲣䴙

㚵⊁炻㛔Ṣ⽭枰㓗Ẁ娚䫱屣䓐ˤ

ţįġ 㛔Ṣ枰⯙⾓忇㓗Ẁ䲣䴙㚵⊁䘬ἧ䓐丛Ẁ岔㇞㡅㫦

⍲İㆾ剙㕿戨埴㓞屣䯉ṳᷕᶵ㗪夷⭂怑䓐㕤䚠斄岔

㇞䘬屣䓐㓞屣ˤ䈡⇍㗗炻⤪㝄㛔Ṣ㊯⭂䓙敋ᶳ

䘤↢䘬ᾉ䓐⌉䁢德忶䳸䬿℔⎠⾓忇㓗Ẁ䲣䴙ἄ↢

䘬ảỽẀ㫦ㆾ屯慹廱岔ㆾ暣⫸䚜㍍Ẁ㫦㌰㪲Ṍ㖻

㈋岔䘬屯慹Ἦ㸸炻⇯㭷䫮㬌栆㈋㫦Ṍ㖻炷昌⎹⓮

㇞㓗Ẁ⓮⑩ㆾ㚵⊁屣䓐䘬Ẁ㫦⢾炸⮯塓夾䁢䎦慹
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⾓忇㓗Ẁ䲣䴙㚵⊁ㆾ嗽䎮ㆾ➟埴䓙㛔Ṣㆾả

ỽ娚䫱Ṣ⢓⯙⾓忇㓗Ẁ䲣䴙㚵⊁ㆾ䳸䬿℔⎠
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ỽ㎵⣙ˣ㎵⭛ㆾ屣䓐㈧㑼屔ả炻昌朆娚䫱㎵

⣙ˣ㎵⭛ㆾ屣䓐䁢⎗⎰䎮枸夳㎵⣙ˣ㎵⭛ㆾ

屣䓐炻᷎䚜㍍ᶼ⬴ℐ䓙㕤敋ᶳ䘬㫢姸ˣ䔷⾥

ㆾ㓭シ䘬ᶵ䔞埴䁢⺽崟ㆾ敋ᶳ㟡㒂ảỽ怑

䓐㱽⼳⍲夷ἳ᷎ᶵ⃩姙旸⇞ㆾ㌺昌⮵㬌栆㎵
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㛔Ṣ䡢娵敋ᶳᶵ⮵㛔Ṣㆾảỽ℞ṾṢ⢓⯙㚱
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Ĳįġ 㛔Ṣ㛒思⬰㛔Ṣ㚱斄⾓忇㓗Ẁ䲣䴙㚵⊁
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Ṿ⾓忇㓗Ẁ䲣䴙⍫冯侭ㆾảỽ䫔ᶱ侭䓊

䓇ㆾ⺽农䘬炻ㆾ敋ᶳ⎗⎰䎮㍏⇞ẍ⢾䘬
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