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w R ERE Frequently Asked Questions

1. EER "Quick Cash ., EIRDHIETEI?

What is “Quick Cash” Installment Program?

E% : "Quick Cash., ERZHEIE—BURBAZGEERREERNEBIRAER  EELEER R E S & EE
BRADHBN - ERREEAERBEE LBERZENHN 2T ERETAEEE -

Answer: “Quick Cash” installment Program is an installment loan converted from the unused combined credit limit for the
customer. The cardholder is required to repay the loan in fixed installments within the loan tenor with payments being
made on/ before the due date stated in the monthly statement of each month.

2. BEERREREIR "OHEFE . 5TEI?
What are the “FlexiBill” and “PayLite” Installment Programs?
B : lRERZEIR "TOMEFE . FEFREHAREEARCH ERREERRZXRZA ALK E LNRRUSBEA#E - 8
FELAEE R R BB EEEIZ B AN - ERRFAANERBEE LERZERAN ZAHN S HTREHE -
Answer: The “FlexiBill” and “PayLite” Installment Programs allow cardholder to convert eligible Citi Credit Card spending
transaction(s) or statement balance by fixed instalments. The respective cardholder is required to repay the loan installments
within the loan tenor with payments being made on/ before the due date stated in the monthly statement of each month.

3. "Quick Cash. ERSZHAGTE / RERZEIR "DHEFE . sIENGEESHE LR ERNEHRERNUGEHE?
Does the loan amount under the “Quick Cash” Installment Program / “FlexiBill” and “PayLite” Installment Programs
affect my credit limit?

EE : EERESNEEER 2T AEREDRNR - WHINFRNEREFIREREEMME - EEFEREESERL -
Answer: The approved loan amount will be deducted from the available credit limit of the relevant Citi credit card account

upon approval of the application. The credit limit will be restored in accordance with the repayments until the full settlement
of the Loan.

4. "Quick Cash, ERZHFIEINEREN SRR REFERSL?

Would the loan information under “Quick Cash” Installment be shown on my credit report?

B : RERNSHFRERI » "Quick Cashy ERDHETEINERENTEE LB RRERAZEERS L -
Answer: Yes, the loan information under the “Quick Cash” Installment Program will be reflected in the respective cardholder’s
Credit Report separately from the basic credit card information.

5. BEF{RMIIBER?

When should | start repaying the loan by installments?

EE : NEEEERZHEMZERZEE—HAGEHNE 30 H BXITHESRE—HABZEINE - EFEFEHEZ
HAGKEENSRAMHZAXFEGHEESRE - SAUNSEECEEERERITHRE ZEN » IRUFMEE ZIEHEAZR
ATEm -

Answer: If the number of days between the loan approval date and the first statement date is less than 30 days, an Initial
Fee will be charged on the first statement date. The customer is required to repay the Loan by way of monthly installments
starting from the second statement date after the loan approval date. The Monthly Installment Amount is calculated by
dividing the aggregate of the loan amount, and sum of the Monthly Fees by the relevant number of installments.

6. EEZEXITHE?
What Is the Initial Fee?
EE : EXTHEREGEERRZHENMZERES —HAGERBE(CHE ) ZAEXE » TigERRE—HALE
L EEBRZEE  BESExHAFER)/30x BH*
Answer: The initial fee is the interest accrued between the loan approval date to the first statement date (“no. of days”)*,
and is payable on the first statement date. Calculation Method: (Loan x monthly flat rate) / 30 x no. of days*



7. BHERHNBERSD?

Is there any financial charge for late payment?

E& : MEZMRREARIE B EERER 2 REARE - EEBITIFREBEEARIFIEASHNNGHFER  EEZHN
EREFEAZFOARL - BAERNRENFERRE : \ BRAEREEZAZBHRMBEXRESZEEREM.5%  ()FR1T
KE > RGiEXTHREWER) -

Answer: If the minimum payment due of the entire statement balance stated in any monthly statement is not received in
full by the payment due date, a finance charge will be imposed on the Monthly Installment Amount (excluding the Monthly
Fee and Initial Fee, if any) from the billing date until full payment is credited to the Account in accordance with the Cardholder
Agreement. The minimum payment due of the Monthly Installment Amount shall comprise (i) 1.5% of the current month’s
billed principal and unbilled principal of the Loan; (ii) the Monthly Fee; and (iii) the Initial Fee, if any.

. FAILMER2BEE "Quick Cash, BERZHIFTE / IRERZFIR " OHAEFE . 5HEIS?

Can I make early repayment of the “Quick Cash” Installment Program / “FlexiBill” and “PayLite” Installment Programs in full?
m% :
MERREMEREPAEANERT L BREN7TEER( "ERMARTER . WREEEZHER  JTEHRREEER
B - BRRREERARREEEER - HREFEHNEMNE ERFAIE—21LFERE -

TR EZFHIE
AREMRE - MBFREBEEREARIE - U TRIBZUZAZHHT : @ KMEEZREE EBR (D) IREEEERIKRESR
ZHREEEEEA% °

B+ : REREESEEHKS100,000 - FHFEEA0.49% » 9o 12 HIEF - S HIEFEEAHKS8,823.33 - IEFHREE6HAH
MEEERBE2HBEEERDHE  BERAHMRTREE ZBEEEEEE(HKS51,320.05)RIRREEEREIKREE 242
BEESE4% (HK$2,053.16) °

HIXEA(EE) : 100,000

IEFRHAEL - 12

THHERTHEREERENE) : 0.49% (11.22%)
BB : 2019108 20H

EREIEER : 51,329.05x4% = 2,053.16

EMMIRE -
HAZL FHIERFEE & BRITHE REREMZHLER
(T—HAR%ERY) (B) (&) (BHE) FgsAS iEeEe | fnss B~
(BH) &R THERE | (B
(BE) (BEE)
0 (2019 F10H25H) 81.67 81.67 100,000.00 | 4,000.00 | 5,961.63 | 1,961.63
BERITHE) BERITHE)
1 (2019 £11825H) 8,823.33 7,933.17 890.16 100,000.00 | 4,000.00 | 5,879.96 | 1,879.96
2 (2019%F12825H) 8,823.33 8,003.79 819.54 92,066.83 | 3,682.67 | 4,989.80 | 1,30713
3 (2020%F1H25H) 8,823.33 8,075.04 748.29 84,063.04 | 3,362.52 4.170.26 807.74
4 (2020%F2H25H) 8,823.33 8,146.92 676.41 75,988.00 | 3,039.52 3,421.97 382.45
5 (2020&F3H825H) 8,823.33 8,219.44 603.89 67,841.09 2,713.64 2,745.55 31.91
6 (2020%F4H25H) 8,823.33 8,292.60 530.73 59,621.65 2,384.86 2,141.66 -243.20
7 (2020%F5825H) 8,823.33 8,366.42 456.91 51,329.05 2,053.16 1,610.93 -442.23
8 (2020%F6H25H) 8,823.33 8,440.89 382.44 42,962.63 1,718.50 1,154.02 -564.48
9 (20205 7H25H) 8,823.33 8,516.03 307.30 34,521.73 1,380.86 771.59 -609.27
10 (2020 8H25H) 8,823.33 8,591.84 231.49 26,005.70 1,040.22 464.29 -575.93
11 (2020598 25H) 8,823.33 8,668.32 155.01 17,413.86 696.55 232.80 -463.75
12 (2020108 25H) 8,823.33 8,745.54 77.79 8,745.54 349.82 77.79 -272.03

* bz "T-HIR&ER . RIE2EZA
~ BHRRIRFIESRATEE R B L ERBR N E



Answer:

If within 7-day Cooling-off Period

Citibank may waive the early cancellation fee if the Cardholder early repays the Loan in full within 7 calendar days after the
Loan approval date as stated in the confirmation letter (the “Exercise Period”). The waiver applies to early cancellation fee
only. Any other charges, fees or interests charged for or in relation to the Loan will not be refunded.

If out of 7-day Cooling-off Period

For early settlement in full for these programs for whatever reason, the following will become immediately due and
payable: (a) the total outstanding loan amount and (b) an early cancellation fee equivalent to 4% of outstanding principal
amount.

Example: For a loan Amount of HK$100,000 with 12 monthly installments of HK$8,823.33 and a monthly flat rate of
0.49%. If the customer requests to settle the loan in full after the repayment of 6 monthly installments, the settlement
amount of the loan will be the sum of total outstanding principal amount (HK$51,329.05) and early cancellation fee of 4%
of outstanding principal amount (HK$2,053.16).

Loan Amount (HK$): 100,000

Number of Installments (months): 12
Monthly Flat Rate (Annualized Percentage Rate): 0.49% (11.22%)

Date of loan approval: October 20, 2019
Early Cancellation Fee (HK$): 51,329.05x 4% = 2,053.16

Loan Repayment Schedule:

Tenor Monthly Principal Monthly Fee Repayment Amount for Early Cancellation
(Next Statement Installment (HK$) (HK$) Outstanding Early Remaining | Breakeven”

Date*) (HK$) Principal | Cancellation Total (HK$)

(HK$) Fee Monthly Fee
(HK$) (HK$)
0 (Oct 25,2019) 81.67 81.67 100,000.00 | 4,000.00 5,961.63 1,961.63
(Initial Fee) (Initial Fee)

1 (Nov 25,2019) 8,823.33 7,93317 890.16 100,000.00 | 4,000.00 5,879.96 1,879.96
2 (Dec25,2019) 8,823.33 8,003.79 819.54 92,066.83 3,682.67 4,989.80 1,30713
3 (Jan 25,2020) 8,823.33 8,075.04 748.29 84,063.04 | 3,362.52 4.170.26 807.74
4 (Feb25,2020) 8,823.33 8,146.92 676.41 75,988.00 3,039.52 3,421.97 382.45
5 (Mar25,2020) 8,823.33 8,219.44 603.89 67,841.09 2,7113.64 2,745.55 31.91
6 (Apr25,2020) 8,823.33 8,292.60 530.73 59,621.65 2,384.86 2,141.66 -243.20
7 (May 25, 2020) 8,823.33 8,366.42 456.91 51,329.05 2,053.16 1,610.93 -442.23
8 (Jun25,2020) 8,823.33 8,440.89 382.44 42,962.63 1,718.50 1,154.02 -564.48
9 (Jul 25,2020) 8,823.33 8,516.03 307.30 34,521.73 1,380.86 771.59 -609.27
10 (Aug 25, 2020) 8,823.33 8,591.84 231.49 26,005.70 1,040.22 464.29 -575.93
11 (Sep 25, 2020) 8,823.33 8,668.32 155.01 17,413.86 696.55 232.80 -463.75
12 (Oct 25, 2020) 8,823.33 8,745.54 77.79 8,745.54 349.82 77.79 -272.03

* “Next Statement Date” of above is for illustration purposes only

~ Negative figures indicate the point in time when the amount of interest saved by early repayment becomes lower than the relevant charges




9. REZERPFRFEERHER  UEFTRSHFHENERMR?

How can | apply for early repay the loans in full and enjoy the 7-day Cooling-off waiver?

EE : MERREREREPAMFANEREBHEN7TEBR( " ERRRITER . )NREEEZHER » AH#%RIE
BEEER -

ZF(a) ERECitiPhoneBFEIR i1 IRFEEVARENEIB Citi Mobile® App (ZHE8 TZRH) 1 » SREZHEE " MessaginglBFE 1 )5S
REERHER ; LKD) BEREZ(MEFA( TEHEHR, ) HEE  REEHESK - BES - LBEEITIREMCitibank
EEJ]’EE#ET?)\E@  ETEIEIRITRE /X EREIR - SEZHEN -

»I  ERHRREEARERESER - ANEETEHNEMKE - ERIFS—EFFRE - BERRRTERERE -
HARBEMERZRR - MIEERTRERRRTEHERINNAKEZEERNRHEN - SRS G IR H IE
BER  BEZFEAHEHEERL -

Answer: Citibank may waive the early cancellation fee if the Cardholder early repays the Loan in full within 7 calendar days
after the Loan approval date as stated in the confirmation letter (the “Exercise Period”).

To be eligible for the Waiver, the Cardholder must (a) make the request for early repayment of the Loan in full within the
Exercise Period by calling CitiPhone Banking Hotline by phone or through the Citi Mobile® App (Click on “Help” then “Mes-
saging Service”); and (b) repay the Loan in full through Faster Payment System (FPS), PPS, JETCO ATM - JET Payment,
Cash Deposit via Citibank ATMs with Deposit Service or transfer from savings / checking account with Citibank within the
Exercise Period.

Please note the waiver applies to early cancellation fee only. Any other charges, fees or interests charged for or in relation
to the Loan will not be refunded. No Waiver will be offered after expiry of the Exercise Period. If Citibank did not receive the
full payment of the Loan before expiry of the Exercise Period, the Loan amount will be subject to daily finance charge until
the loan is repaid in full.



10. MRBREZHYTASERER - HERSERAWMEER?

If | cannot pay the monthly statement balance in full, will there be any finance charge imposed on the installment loan?

EBlZ : FEEBTEEERENASHEREBMATHNAERR/XER » ZANER/NEASERREZESFE - LI -
BRI FAREAE 2 A » RETEMEBTIWEI(EEWE)ERF A& BB XNEHIER » TEERITIEASUEUL DI E T AIEE
INERKRMBER  BEEERBEMEDEAR -

A WNRTEIERTH R E R ER N 2RI ERF B A EFRE TN BEERE RN EER  A()ER A& EHREFRNE
BEFEAE  UR)ELEFREEL » FUEKRBFENZABGEENESRERELE  BiRIRFBEE LREE R
SHUYHEER - SRENESREFEAESNSHVEERKSIBLEEHHEN—BHIE » BEZE :

a. ERERAENMEAHNG—B  REENABRHEXRLZGI2EEEERBEEREEXR ; 5

b. BE2HFEENHGEBEERINER  NRZEENETAFEH BT -

AEE NESTRENTE  APHEFSEELFECHREERNFEAERZEES -

o > WREERITEA R 2RI R KB ZEER - BB (THEERITAHAET T AFBENERERIRARER - ME
MNEETHTHERMIENERNER - MEABREZZNERFRFRASHZEROR - RITNUEERRBHFEED
B| www.citibank.com.hk/chinese/credit-cards/pdf/Fee_Schedule.pdf B - a2 E CitiIEH TS LIRIES.51& + Citij\
EBIEHRE4MEE5.6/& + Citi The ClublE R &4IEIEE6.6/& K Citi HKTVmall SRR & 4IMNE6.71& » THRERTIND
[N

BEARA - F2RUTIIER -

ERA4&ER 2021%E6H15H
wIRNESRETREEE HK$1,050
-ERENAE HK$1,000
-ERENERTHRE HK$50
ERERNEAITRE /| —REFEEWER) HK$50
BIEH B & ENRIETFREE BIEFRNE B1THE (HK$50) + HK$300

BRHRER I AEMBRAEREEEEAREN.5% (HK$250))

SIMR B EE M E B AR

SE31% (BREFE: 34.28%)

IR PRER

2021FE7H13H

R2021FE7H13H( "IFE J YT EER HK$300
EiCRMAIAE(HKS1,000.00)t EFIB4&EERHIZEHGA16 BH)E HK$22.93
BN —HTB128) RiTENMBEREE31%)

(BIHK$1,000 x 27% + 365K x 31%)

ERERERNASER HK$750
ERISEENNASE N (HKST50) T B(7B138)E HK$1.91
T—ERAZERM(TH15 B) FiTENMFER(EE31%)

(BPHK$750 x 3k + 365K x 31%)

4RBA S E A (BIHK$22.93+HK$1.91) HK$24.84
T—EB4%EH 2021%F7H15H




ey

Answer: Citibank will charge the interest rate and/or fees as disclosed at the date of availing the installment loan which
shall be applicable during its entire term and no additional fees and finance charge will be charged for this Installment
loan, ONLY if Citibank receives (or had received) payment in full of the statement balance stated on your monthly statement
of account by the payment due date every month until you have paid all installments.

However, if Citibank did not receive the full payment of the statement balance as indicated in your current or previous
monthly statement of account, (i) the billed principal of monthly installment due in current statement, and (ii) any unpaid
portion of any previous billed principal of monthly installment(s) in your current statement of account will be subject to
daily finance charge as set out in the statement of account. This daily finance charge on the billed principal of installment
loan will be charged from one day after statement date till:

a. one day before the payment date of the installment loan, if you pay the full current statement balance on or before the

payment due date OR
b. till the date you pay the full current statement balance after the payment due date.

Please note that the installment loan will take more than the scheduled term to pay off in full if only minimum payment
due is paid.

In addition, if Citibank does not receive the full payment of the minimum payment due by the payment due date, you must also
pay a late charge determined by Citibank and notified to you from time to time; and your credit records will reflect payment
delinquency. The above is subject to the terms of Cardholder Agreement governing your Citi Credit Card account. The
prevailing finance charge and late charge are available at www.citibank.com.hk/english/credit-cards/pdf/Fee_Schedule.pdf.
Please refer to Clause 5.5 of Citi Credit Card Agreement, Clause 5.6 of Citi Octopus Credit Card Agreement, Clause 6.6 of
Citi The Club Credit Card Agreement and Clause 6.7 of Citi HKTVmall Card Agreement for the payment allocation sequence.

For theillustration, please refer to below table.

Current statement date June 15, 2021
Billed Monthly Installment Amount HK$1,050
-Billed principal amount HK$1,000
-Billed Monthly Fee HK$50
Billed Monthly Fee / Billed One-Time Booking Fee (if any) HK$50
Minimum payment due as specified in the statement HK$300

(i.e. billed Monthly Fee (HK$50) + 1.5% of current month’s billed principal and
unbilled principal of the Loan (HK$250))

Finance charge as set out in the statement

31%p.a. (APR: 34.28%)

Payment due date July 13, 2021
Payment made on July 13, 2021 (“Payment Date”) HK$300
Finance charge on the billed principal amount (HK$1,000) from one day after HK$22.93
current statement date (June 16) to one day before Payment Date (July 12) at 31%p.a.

(i.e. HK$1,000 x 27 days + 365 days x 31%)

Current outstanding billed principal amount HK$750
Finance charge on the current outstanding billed principal amount (HK$ 750) from HK$1.91
Payment Date (July 13) to next statement date (July 15) at 31%p.a.

(i.e. HK$750 x 3 days + 365 days x 31%)

Total finance charge (i.e. HK$22.93+HK$1.91) HK$24.84
Next statement date July 15,2021
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