
 

 

"Pay with Clubpoints SMS Redemption Service" FAQ 

 

1. What is Pay with Clubpoints SMS Redemption Service? 

It is a Service that allows you to redeem Clubpoints for statement credits to offset your transactions of your Citi The 

Club Credit Card. 

2. How am I eligible for the Service? 

No pre-registration or application is required for the service. You have to be the principal cardholder of Citi The 

Club Credit Card issued by Citibank (Hong Kong) Limited ("Citibank") ("Eligible Card") which has been linked with 

The Club membership account and you can successfully receive the SMS communication relating to the Service 

from Citibank. 

3. Are all my transactions eligible for the Service? 

Not really, the Service is only applicable to selected local transactions you made at designated local merchants or 

local merchant categories with Eligible Card ("Selected Transaction") and the transaction amount should be HK$10 

or above. Every time you complete a transaction, the system will automatically identify whether the transaction is 

eligible for the Service, and you will receive a SMS with a link to the redemption microsite. Simply follow the 

instruction for the redemption. Citibank and Club HKT Limited ("The Club") reserve the right to determine which 

purchases/payments/transfers/transactions qualify as eligible Selected Transactions. 

4. How does the Service work? 

1) When a Selected Transaction is made, you will receive an SMS with a link to the redemption microsite. 

2) The redemption microsite will show your then available Clubpoints of the corresponding The Club membership 

account of Eligible Card for you to select for redemption.  

3) Once the redemption is confirmed by you, The Club will deduct the amount of Clubpoints redeemed (rounded 

up to the nearest integer) from the corresponding The Club membership account of Eligible Card. The 

statement credit redeemed from Clubpoints (“Statement Credit”, also referred to as “Credit” in other 

communications relating to the Service; for the avoidance of doubt, the terms “Statement Credit” and “Credit” 

have the same meanings when used in relation to the Service) will be posted to your Eligible Card account 

within 7 days of redemption by Citibank. 

 

5. What is the Service’s redemption rate? 

The redemption rate varies and may be changed by Citibank and The Club at their discretion from time to time. The 

exact redemption amount and Clubpoints required are based on the display on the redemption microsite at the 

time of redemption. 

6. Are there any charges for using the Service? 

There are no charges for using the Service. 



 

 

 

7. Do I have to make the redemption right after receiving the SMS? 

You must click the redemption link within the valid period provided in the SMS. However, the redemption link’s 

validity may vary, which shall be based on the final display on the redemption microsite each time when the 

redemption link is clicked. You are advised to redeem upon receiving the SMS to avoid expiry. 

8. Are there any restrictions on the redemption?  

Yes, you may redeem Clubpoints up to a net amount of the Selected Transaction (rounded down without decimals) 

or the then available Clubpoints (whichever is lower) and you must redeem a minimum amount, which is subject to 

the minimum Clubpoints required shown in the redemption microsite for each redemption. 

9. Will there be notifications after the successful redemption? 

Yes. After successful redemption, you will receive a confirmation email from The Club as per The Club’s latest 

record of your email address registered at the Club. 

10. When and how will the redemption show in my account? 

Upon confirmation of successful redemption, The Club will deduct the amount of Clubpoints redeemed (rounded 

up to the nearest integer) from the corresponding The Club membership account of Eligible Card. The redemption 

amount will be posted to your Eligible Card account as Statement Credit within 7 days of redemption by Citibank. 

11. Can the Citi or The Club’s Customer Service redeem for me? 

No, please click the redemption microsite link in the SMS and select the Clubpoints amount for redemption. 

12. Why can’t I receive any SMS related to the Service? 

You may not opt in to receive direct marketing information via SMS from the bank: 

1) Please log on to desktop version of Citibank Online > “Services” > “My Profile” > “Use Of Personal Data”, and 

select “Yes” in the field of SMS; or  

2) Please fill in and submit the opt-in form: 

Download and complete the form from https://www.citibank.com.hk/english/credit-cards/pay-with-points-

redemption-pdf/form.pdf , and return the completed form to Citibank branch or mail to Citibank (Hong Kong) 

Limited - PO Box 20151 Hennessy Road Post Office HK. 

The Service is also subject to the bank’s contact policies (including the blackout period between 12am-6am daily) 

and your mobile phone service provider’s ability to support the Service. 

13. Can I cancel the request after redemption? 

No. Once the request is successfully processed, it cannot be canceled. 
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