citi

Terms and Conditions for Citi Credit Card “FlexiBill” Installment Program and Citi Credit Card “PayLite” Installment Program
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Citi Credit Card “FlexiBill” Installment Program and Citi Credit Card “PayLite” Installment Program (“the Program”) of Citibank (Hong Kong) Limited

(“Citi” or “Citibank”) is only applicable to designated Citibank principal credit cardholders (each an “Eligible Cardholder”) as stated in the terms and

conditions set forth herein and as communicated to the Eligible Cardholder from time to time (whether in writing or orally by telephone or otherwise)

(the “Terms and Conditions”).

A request by Eligible Cardholder for a loan (“Loan”) under the Program will be deemed to be acceptance of the Terms and Conditions by the Eligible

Cardholder. The Terms and Conditions shall be in addition and supplementary to and not in substitution or in derogation of Citi Credit Card Agreement,

Citi HKTVmall Card Agreement, Citi The Club Credit Card Agreement or Citi Octopus Credit Card Agreement, whichever is applicable (each a

“Cardholder Agreement”) and all other applicable terms and conditions of Citi. The words and expressions used herein shall have the same meaning as

in the relevant Cardholder Agreement unless the context otherwise requires. In case of any inconsistency between the Terms and Conditions and the

relevant Cardholder Agreement, the Terms and Conditions shall prevail.

The Eligible Cardholder confirms that this application is not referred by a third party. Availability of the Program is subject to account status checking,

available credit limit or loan limit (whichever applicable) at the time the request is received and the final acceptance by Citibank (Hong Kong) Limited

(“Citibank”) in its absolute discretion. Citibank has the right to revise the final approved Loan amount.

The term “Monthly Flat Rate Plan” when used in these Terms and Conditions shall mean a Plan with Monthly Fee charged. Total Monthly Fee is calculated

by multiplying (i) the Loan; (ii) the Monthly Flat Rate as determined by Citibank; and (jii) the number of installments.

The term “One-Time Booking Fee Plan” when used in these Terms and Conditions shall mean a Plan with One-Time Booking Fee charged. The

One-Time Booking Fee is calculated by multiplying a percentage of the Loan as determined by Citibank.

The availability of the Monthly Flat Rate Plan or One-Time Booking Fee Plan is assigned to a selected Eligible Cardholder by Citibank in its absolute

discretion. The Eligible Cardholder cannot switch between the Monthly Flat Rate Plan and the One-Time Booking Fee Plan after the Program is booked.

Unless otherwise specified, the following clauses will apply to both the Monthly Flat Rate Plan and the One-Time Booking Fee Plan.

Eligible Cardholder must apply the Loan with a minimum amount of HK$200.

a. Application of the Program in relation to any individual transaction made by Citibank Credit Card must be made 3 business days after the
transaction is made or posted to the Citi Credit Card account (the "Account”), whichever is later, and must be made 2 business days before the
billing date of the transaction, or

b. Application of the Programin relation to the current Statement Balance or a portion of the current Statement Balance of Citibank Credit Card must
be made 2 business days before the Payment Due Date of the current Statement.

c. Application of the Program in relation to any individual transaction made with Citibank banking account/ATM/Debit Card must be made within 3
days of the relevant transaction. The following transactions are not valid for this Program: balance transfer, Merchant Installment Plan, “Quick
Cash” Installment Program, auto-pay, cash advance, casino chips, traveler's checks, all fees and charges (e.g. annual fee, finance charges, late
charge), and any transaction that has been subject to cancellation, charge back, returned. The following Citibank banking account/ATM/Debit
Card transactions are not valid for this Program: Purchasing insurance or investment products, gambling, loan and card payments, down
payments for auto and home purchases, fund transfer to other accounts under your Citibank banking account.

The Loan will be deducted from the available credit limit or loan limit of the Account upon approval of the application. The credit limit or loan limit will

be restored in accordance with your payment. In addition, if the Loan is deducted from the loan limit upon approval of the application, the respective

Monthly Installment Amount (as defined below) for Monthly Flat Rate Plan and One-Time Booking Fee Plan shall be deducted from the available credit

limit upon such approval until the full settlement of the Loan.

For Monthly Flat Rate Plan only: An initial fee ("Initial Fee") will be charged once and will be payable on the first Statement date. It is calculated by

multiplying

i. theloan;

ii. the Monthly Flat Rate from time to time applicable to the Eligible Cardholder; and

ii. the number of days from the approval date of the Monthly Flat Rate Plan to the first Statement date, and dividing the total by 30 days.

For Monthly Flat Rate Plan only: A monthly fee (“Monthly Fee”) will be charged monthly from the first Statement date until the full settlement of the

Loan at the Monthly Flat Rate, and payable on each Statement date commencing on the second Statement date. Total Monthly Fee is calculated by
multiplying (i) the Loan; (ii) the Monthly Flat Rate; (ii) the number of installments.
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For Monthly Flat Rate Plan only: Eligible Cardholder shall repay the Loan by way of monthly installments (the “Monthly Installment Amount for Monthly

Flat Rate Plan”) from the second Statement date onwards. The Monthly Installment Amount for Monthly Flat Rate Plan is calculated by dividing the

aggregate of the Loan and Total Monthly Fee by the relevant number of installments.

For One-Time Booking Fee Plan only: A One-Time Booking Fee will be charged upfront upon approval of the One-Time Booking Fee Plan. The

One-Time Booking fee is calculated by multiplying a percentage of the Loan. Eligible Cardholder shall repay the Loan by way of monthly installments (the

“Monthly Installment Amount for One-Time Booking Fee Plan”) from the first Statement date onwards. The Monthly Installment Amount for One-Time

Booking Fee Planis calculated by dividing the aggregate of the Loan by the relevant number of installments.

The Annualized Percentage Rate (“APR”) of the Loan is calculated in accordance with the method set out in the relevant guidelines issued by the

industry associations and is based on a 365-day installment period using Net Present Value method. Citibank shall have the right at its discretion to

apportion any installment payment between interest and principal in such manner as it shall desire.

Points, Octopus Cash, Cash Rebate, Clubpoints or any other promotional offers (if applicable) will be awarded according to the monthly billed principal

of the Loan, provided that any Loan in relation to any individual transaction made with Citibank banking account/ATM/Debit Card is not eligible for

Points, Octopus Cash, Cash Rebate, Clubpoints or any other promotional offers (if applicable).

Application cannot be cancelled, changed or reversed once submitted.

Citibank will charge the interest rate and/or fees as disclosed at the date of availing the installment loan which shall be applicable during its entire

term and no additional fees and finance charge will be charged for this Installment loan, ONLY if Citibank receives (or had received) payment in full

of the statement balance stated on your monthly statement of account by the payment due date every month until you have paid all instaliments.

However, if Citibank did not receive the full payment of the statement balance as indicated in your current or previous monthly statement of

account, (i)the billed principal of monthly installment due in current statement, and (ii)any unpaid portion of any previous billed principal of

monthly installment(s) in your current statement of account will be subject to daily finance charge as set out in the statement of account.

This daily finance charge on the billed principal of installment loan will be charged from one day after statement date till:

a. oneday before the payment date of the installment loan, if you pay the full current statement balance on or before the payment due date OR

b. tillthe date you pay the full current statement balance after the payment due date.

Please note that the installment loan will take more than the scheduled term to pay off in full if only minimum payment due is paid. In addition,

if Citibank does not receive the full payment of the minimum payment due by the payment due date, you must also pay a late charge determined

by Citibank and notified to you from time to time; and your credit records will reflect payment delinquency. The above is subject to the

terms of Cardholder Agreement governing your Citi Credit Card account. The prevailing finance charge and late charge are available at

www.citibank.com.hk/english/credit-cards/pdf/Fee_Schedule.pdf. Please refer to Clause 5.5 of Citi Credit Card Agreement, Clause 5.6 of Citi

Octopus Credit Card Agreement, Clause 6.6 of Citi The Club Credit Card Agreement and Clause 6.7 of Citi HKTVmall Card Agreement for the

payment allocation sequence.

For the illustration, please refer to the Appendix of this Terms and Conditions.

The minimum payment due of the Monthly Installment Amount shall comprise of

i.  1.5% of current month's billed principal and unbilled principal of the Loan;

ii. theMonthly Fee (ifany); and

ii. ~ theInitial Fee / One-time Booking Fee, if any.

Citibank shall have the right at its absolute discretion to request for full payment of the Loan on demand at any time. In the event of cancellation of the

Account (or early repayment of the Loan in full) for whatever reason, the following will become immediately due and payable:

a) theoutstanding principal amount,

b) For Monthly Flat Rate Plan: An early cancellation fee equivalent to 4% of outstanding principal amount. All paid Monthly Fees and Initial Fee (if
applicable) will not be refunded.

c) ForOne-Time Booking Fee Plan: No early cancellation fee will be charged. The paid One-Time Booking Fee will not be refunded.

Partial early repayment will not be accepted. The Eligible Cardholder shall give Citibank at least 7 working days’ notice in advance of the intention to

make early repayment. Once given, such notice will not be revocable without Citibank’s prior consent in writing.

a. Nothing contained in this Program shall be construed as an obligation on Citibank to offer or continue to offer the Program.

b. Citibank reserves the right at any time without prior notice vary all or any of the Terms and Conditions, or to replace, wholly or in part, this Program
by another scheme, whether similar to this scheme or not, or to withdraw it altogether.

c. Citibank will not be responsible or liable for any actions, claims, damages, costs, charges and expenses which a cardholder may suffer, sustain or
incur by way of this Program.




22. Allmatters are subject to the final decision of Citibank.
23. Cardholder shallinform Citibank as soon as possible of any difficulty in repaying or servicing the Loan over the period of repayment.
24. Inthe event of discrepancy between the English and Chinese versions of these terms and conditions, the English version shall prevail.

Appendix:
Current statement date June 15,2021
Billed Monthly Installment Amount HK$1,050
- Billed principal amount HK$1,000
- Billed Monthly Fee (if any) HK$50
Billed Monthly Fee / Billed One-Time Booking Fee (if any) HK$50
Minimum payment due as specified in the statement HK$300

(i.e. billed Monthly Fee / billed One-Time Booking Fee (HK$50) +1.5% of current month’s billed principal and
unbilled principal of the Loan (HK$250))

Finance charge as set out in the statement

31%p.a. (APR: 34.28%)

Payment due date July 13,2021
Payment made on July 13,2021 (“Payment Date”) HK$300
Finance charge on the billed principal amount (HK$1,000) from one day after HK$22.93
current statement date (June 16) to one day before Payment Date (July 12) at 31%p.a.
(i.e. HK$1,000 x 27 days + 365 days x 31%)
Current outstanding billed principal amount HK$750
Finance charge on the current outstanding billed principal amount (HK$750) HK$1.91
from Payment Date (July 13) to next statement date (July 15) at 31%p.a.
(i.e. HK$750 x 3 days + 365 days x 31%)
Total finance charge (i.e. HK$22.93 + HK$1.91) HK$24.84
Next statement date July 15,2021
To borrow or not to borrow? Borrow only if you can repay!
Citi Privacy Policy: citibank.hk/privacye
Terms & Conditions: citibank.hk/disclaimere
. Copyright © 2025 Citigroup Inc. All rights reserved. Citi, Citibank, Citi and Arc Design used herein are service marks of Citigroup Inc.,

C Itl Citibank (Hong Kong) Limited, Citibank, N.A. Organized under the laws of U.S.A. with limited liability.
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Terms and Conditions for “Turn your Citi Credit Card statement balance or transaction to installments and earn rewards!”:
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The promotional period is from April1,2025 to June 30,2025 (both dates inclusive) (“Promotional Period”). All Eligible “FlexiBill” and “PayLite” Installment
Loans (as defined in clause 4) must be conducted during the Promotional Period.

The Terms and Conditions of Citi Credit Card “FlexiBill” Installment Program (“Flexibill”) and Citi Credit Card “PayLite” Installment Program (“Paylite”)
(collectively, “the Program”) apply to all Eligible “FlexiBill” and “PayLite” Installment Loans.

The Promotion is only applicable to selected cardholders (“Selected Cardholders”) of selected Citi Credit Cards (“Eligible Cards”) issued by Citibank
(Hong Kong) Limited (“Citibank”) who are offered the Monthly Flat Rate Plan under the Program.

Eligible “FlexiBill” and “PayLite” Installment Loan (“Eligible Loan”) refers to approved “FlexiBill” and “PayLite” Installment Loan in relation to the Credit
Card current statement balance or a portion of the current statement balance or any individual transaction with approved loan amount of HK$10,000
or above and a minimum tenor of 24 months with an Eligible Card within the Promotional Period, and does not include Citi Credit Card “PayLite” Installment
Plan foriPhone for Life.

Selected Cardholders who apply successfully for an Eligible Loan (as defined in Clause 4) with an Eligible Card during the Promotional Period
(“Participants”) and each approved loan amount of HK$10,000 or above will be entitled to cash rebate (“Cash Rebate”) of HK$100 for every
HK$10,000 of loan amount. Cash Rebate is capped at a maximum of HK$10,000 during the entire Promotional Period.

Participants who do not currently hold, nor have cancelled, nor have held any “FlexiBill” and “PayLite” Installment Loan within the past 24 months from
the month of loan booking (“New Customers”) will be entitled to Extra Cash Rebate of HK$150 if the approved Eligible Loan (as defined in Clause 4) is
made by New Customers through the Citi Mobile® App or Citibank website. Each New Customer is entitled to enjoy the extra Cash Rebate once only
during the Promotional Period.

Citibank will determine the eligibility of Selected Cardholders to participate in this Promotion, as well as the transactions based on Citibank’s record,
and at the sole and absolute discretion of Citibank. If relevant “FlexiBill” or “PayLite” Installment Loan in relation to any individual transaction made by
Credit Card current statement balance or a portion of the current statement balance or any individual transaction is verified by Citibank as Eligible
“FlexiBill” or “PayLite” Installment Loan, the Cash Rebate will be credited to the relevant Eligible Card account on or before September 30, 2025.

If a Selected Cardholder combines multiple transactions and applies for the Monthly Flat Rate Plan under the Program in one application, it will be
treated as one loan booking.

Unless otherwise specified, this Promotion cannot be used in conjunction with other special promotions.

Participant’s Eligible Card account must be valid and with good credit record during the Promotional Period and the Fulfillment Period in order to be
eligible to receive the Cash Rebate. Otherwise, Citibank reserves the right to forfeit the Cash Rebate without prior notice.

During the Promotional Period and until the fulfillment period, if the Participant is found to have made early settlement of the loan under the Program
OR cancelled the relevant Citi Credit Card used to draw down the loan under the Program that earned the Cash Rebate prior to the final repayment date
of the loan under the Program, Citibank reserves the right to debit the amount equivalent to the Cash Rebate from the Participant’s Credit Card
account or other accounts with Citibank (if applicable).

In case of any fraud/abuse/reversal or cancellation of transactions in respect of which the Cash Rebate was/were awarded, Citibank reserves the right
to debit from the Cardholder’s Eligible Card account the equivalent amount of the Cash Rebate without prior notice.

Citibank reserves the right to amend these terms and conditions or withdraw or terminate this Promotion at its discretion without prior notice, and
Citibank accepts no liability for such amendment, withdrawal or termination. All matters and disputes are subject to the final decision of Citibank.

In the event of any discrepancy between the English and Chinese versions of these terms and conditions, the English version shall prevail. If there is
any discrepancy between the promotional materials and these terms and conditions, these terms and conditions shall apply and prevail.

No person other than the Participant and Citibank will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the
benefit of these terms and conditions.

These terms and conditions are governed by and construed in accordance with the laws of the Hong Kong Special Administrative Region.

To borrow or not to borrow? Borrow only if you can repay!

Citi Privacy Policy: citibank.hk/privacye
Terms & Conditions: citibank.hk/disclaimere

Copyright © 2025 Citigroup Inc. All rights reserved. Citi, Citibank, Citi and Arc Design used herein are service marks of Citigroup Inc.,
I Citibank (Hong Kong) Limited, Citibank, N.A. Organized under the laws of U.S.A. with limited liability.
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Citi Credit Card “FlexiBill” Installment Program and Citi Credit Card “PayLite” Installment Program Key Facts Statement
CitiflSFAFIRE "DHIEIFE . stEIRCitiISHFRIR "B E . FFEEHNEE

Key Facts Statement (KFS) for Installment Loan

DHERERENTE

Citi Credit Card “FlexiBill” Installment Program and Citi Credit Card “PayLite” Installment Program
Cit{SFRIRE "DHIEWFE , FHEIRCitIER R "DHIEE ) 513

Effective Date: December 6,2022

SMBH - 20225 1286H

)

Annualized Percentage Rate (APR)
BIRER =R

(Only applicable to the new applications on
or after December 6, 2022) .
REMAR2022F 1286 Z BN REE

This product is an installment loan. This KFS provides you with indicative information about interest,
fees and charges of this product but please refer to our offer letter for the final terms of your installment loan.

WHRHERER - AMEARENFAE BRARKWESEERSE  SHERNRLERUER

Interest Rate and Interest Charges FIZ R 8% H

For aloan amount of HK$100,000: &5 & %8 : &#100,0007T

Loan Tenor 3-month 6-month 12-month 24-month
S 3MER 6fEH 1218 B 24{E B
APR (or range of APR)

BRI =R EREF =)
Monthly Flat Rate Plan
B¥ERR
One-Time Booking Fee Plan 0%
—RUFEELE
Interest is calculated on the basis of 365 days per year. The actual APR applicable may differ. An APR is a
reference rate which includes the basic interest rate and other fees and charges of a product expressed as an
annualized rate.
For participants of Citi Credit Card “PayLite” Installment Plan for iPhone for Life only: Annualized Percentage
Rate (APR) is 0%. Installments shall be billed to your credit card account on a monthly basis similar to a normal
retail transaction. Installments are subject to interest rate or other fees pursuant to the applicable Citi Credit
Card Agreement if you pay less than the total amount due indicated on the monthly statement of your account.
FBLUEEFE365HEE - AREFZERFNRFHEER - ERFNRZ—@2EN X UFELRERY
BIERTERMNERFZREMEREIE -
EEARSiPhone for LifeSR B CitiiS AR5k "D HEAEIFE | 8 Z22M% -
BRENZR0% - DEEITELELU—REERERNEREHRMOERRREPUE - MIRATZTHE
FMEADRMRAVERF BB ERTERNENREE  AMTIRRBCHER RSOWERF SR EMER -

3.29%-29.45% | 4.61%-33.76% |4.95%-35.68% | 511%-35.39%

3.50%-34.96% | 5.78%-34.83% N/A

Annualized Default Interest Rate
BERIEFR (L /
MENEFEN E L FI=

If the minimum due of the entire statement balance stated in any monthly statement is not received in full by
the payment due date, a finance charge of range between 5.01%-35.81% will be imposed on the Monthly
Installment Amount (excluding the Monthly Fee and Initial Fee, if any) from the billing date until full payment
is credited to the Account in accordance with the Cardholder Agreement. The minimum payment due of the
Monthly Installment Amount shall comprise of (i) 1.5% of the current month’s billed principal and unbilled
principal of the Loan; (i) the Monthly Fee, if any; and (iii) the Initial Fee or One-Time Booking Fee, if any.
MAEZ AR R IR BABRER 2 BRI - ERITISRBEEARSEASHNNGZER
5.01%-35.81% - BEENHEFEAZEOAL - BEHRESENLEUFEZGATHERERITRE)
RBMEBERIEE - FHAEIT - RFABERNBERZRENRERSE  (\BAUREEZAEHHRA
BREZEEAEN1.5% ; (VEBHTHE ; RiiINERTHREH —XEFEERN100% °

Fees and Charges E A K I &

Handling Fee Not Applicable
FEE &R
Late Payment Fee and Charge Not Applicable
BEERERARIE A&

Prepayment/ Early Settlement/
Redemption Fee

1RANEN / 12A1EE / BRENOKE

Monthly Flat Rate Plan: In the event of cancellation of the Account (or early repayment of the Loan in full) for

whatever reason, the following will become immediately due and payable: the outstanding principal amount
and an early cancellation fee equivalent to 4% of the outstanding principal amount.

Not applicable for participants of Citi Credit Card “PayLite” Installment Plan for iPhone for Life or the
One-Time Booking Fee Plan.

BEEAR : MwEAREE - BZARFHIE S —EOGH@RFBFEERE)  LTRIEF L=

I KEEZREEEERREREESERNREEZEEEETA% -
il [ #RiPhone for Life BB CitifS A ~288R " DHAEIFE L GBI —RUFBEEHRZ2ME -

Returned Check/ Rejected Autopay Charge
BRE /BRI BEEIREEERRNE

Booking Fee will not be refunded.

Not Applicable
AE A

Additional Information E{th & #}

Monthly Flat Rate Plan: An initial fee (“Initial Fee”) will be charged only once. It is calculated by multiplying (i) the Loan; (ii) the monthly flat rate from time to
time applicable to the Eligible Cardholder (“Monthly Flat Rate”); (i) the number of days from the loan approval date to the first statement date, and dividing
the total by 30 days. The Initial Fee will be payable on the first statement date.

BEERE : —XUEWRHNEITHE( "EXTHE L REEEERS A EMZE BRI - TERRE—HAGEL - KBRZAELENT : 3)
BERERU()VEBAFETHRERER(INHEESERZAEE—HRAGERZBE - RLASH30H -

One-Time Booking Fee Plan: A One-Time Booking Fee will be charged upfront upon approval of the One-Time Booking Fee Plan. The paid One-Time

—XUEFEELR : —RUEFEESRNEERERZ AEMZEREE - ESEN—REFEEFERM -

Copyright © 2025 Citigroup Inc. All rights reserved.

Citi, Citibank, Citi and Arc Design used herein are service marks of Citigroup Inc., Citibank (Hong Kong) Limited, Citibank, N.A. Organized under the laws of U.S.A. with limited liability.
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