V on
citi @

Citi Mastercard Z FE EEHEFBFEER A H

Exclusive Merchant Privileges of Hang Lung Malls

for Citi Mastercard Cardholders
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HEEEREE L .
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For detailed Terms and Conditions, please visit p9-12.




Fashion Walk

&= Merchant

at.home

Base8 hair & nail

{EX Offer

7% Citi Mastercard B9 HKS7,000 BJI
ZEYNBL HKS400

Extra HK$400 off with spending
HKS7,000 or more with Citi Mastercard

#% Citi Mastercard B X EEHFISZARTS
8 IT - BEtRETIEERTS 9 T

Enjoy 20% off for hair cut service for
first visit, and 10% off for hair cut
service for revisits with Citi Mastercard

=¥ Remarks

1. MEEAERIE 2026 42 H 28 H » HAliR
Ry o

2. [JLEE BT at.home Fashion Walk [5i%1]
% °

3. HEENEANEBETEE WSS

4. MEEBRPREGD (BN BRPRITIE
w5z Em e

5. BN ATEM LA EAMHEE R - (BER K
Bz EIHFEA -

6. HF—IX5 kGG H AT LA
B -

7. WVEREYIRG DGR TE FHRER T A=
HHEE -

8. WIHE(FE - at.home KRB R IE
P o HHANZYER -

1. This offer is valid until 28 Feb 2026, after
which it will be void.

2. This offer is only applicable for use at at.home
Fashion Walk Showroom.

3. This offer is not applicable to consignment
goods and gift vouchers.

4. This offer is applicable to sale products with
discount not exceeding 50% off.

5. This offer cannot be used in conjunction with
any other promotional offers, vouchers or cash
coupons.

6. This offer can only be used for one time for
each transaction and each delivery address.

7. This offer is only valid with payment by
Citibank Credit Card at the time of purchase.

8. at.home reserves the right of final decision in
case of any dispute.

1. BEERHES -

2. (BEFUBMANIHEEEAYAEN -
EEREANERN - AREBHHRTS Ak iE
EHT > EfE 2025412 10 HE24 H »
2026 /-2 A 2 HZE 16 H - "AREIHATS:
202549 H30H,10 H6 fx28 H,12 A 31
H o

4. WVFURATTEL RIATRLIG SR B F B -

5. BEFNERECERY -

6. AN FTELHAMEE AT HIEREEA -

7. WIAE[FEE 0 IL COLPO GROUP {REH &% 1
TEFE

1. This offer is limited to new customers.

2. This offer is only applicable to non-designated
stylists.

3. This offer is not applicable on Saturdays, Public

Holiday Eves” and Blackout Days (10-24 Dec
2025, 2-16 Feb 2026).~Public Holiday Eves: 30
Sep, 6 & 28 Oct, 31 Dec 2025.



CANVAS

CHARLES & KEITH

HOSHINO JEWELRY KAN
BEEHBEEKETELR

Hot Toys Echo Base

MENARD

1. Citi Mastercard o5l EEE

0 0 AR BN S T EE s FHAE 3ml
W7 o ({E{EEZE HKS190/2 37)

2. % Citi Mastercard W& I E o F
Hmy HKS800 » 1 T B JEHE 5 1 72 A ik
1745 10ml —57 « ({E{E %
HKS180) )

'1. Citi Mastercard holders can receive
two complimentary trial-size bottles of
a designated skincare product 3ml upon
simple registration. (Valued up to
HK$190/2pcs)

2. Receive a complimentary 10ml travel-
size bottle of designated skincare
product upon spending HK$800 or more
on regular-priced items with Citi
Mastercard. (Valued up to HK$180)

7% Citi Mastercard EE 5 & m
HK$1,500 o] Z IE{B®& i 9 HEE

Enjoy 10% discount on regular
priced items upon spending over
HKS$1,500 in single transaction with
Citi Mastercard

75 Citi Mastercard I ZiEEE R E S

T )

ju}

Enjoy 50% off for purchasing the second
designated item with Citi Mastercard
7% Citi Mastercard B 5 Hot Toys I§E
EmiEZ o5 MEE BREM, T8
ST M R RIRRBRSM)

Enjoy 5% discount upon purchasing any
designated Hot Toys products (Exclusive
products, pre-order pro ducts and
special editions excluded)

& Citi Mastercard B S (T £ E & 5
9 #r; FrEm HKS2,000, B HK$250

With Citi Mastercard, get 10% off for
any skincare product, and spend
HKS2,000 or more to get HK$250 off

4. Advance booking is required; usage of this
offer must be indicated when making a
reservation.

5. This offer does not include child services.

6. This offer cannot be used in conjunction with
other promotional offers and discounts.

7. Inany case of dispute, the decision of IL
COLPO GROUP shall be final.

1. BARZEE R,

2. BIXZ EmARBEEY, FRAE,

3. BEATRIRIAE, TERIKE.

4. EREERMR, ExANE,

5. CANVAS Beauty International Ltd. §{EE X I
R BAS LR,

6. N {F{ef S5k, CANVAS Beauty International
Ltd (RE AR EHE.

1. Each customer can enjoy the offer once only.
2. This offer will be distributed randomly, with no
selection available.

3. This offer cannot be exchanged for cash or
other discounts.

4, This offer is available while stocks last.

5. CANVAS Beauty International Ltd. reserves the
right to amend the above terms without prior notice.

6. CANVAS Beauty International Ltd. reserves the

right of all final decisions in case of any dispute.
TR HAMRRK S AR AR -

Other terms and conditions apply.

AR H MR R AAAIR

Other terms and conditions apply.

BEFR K MAFE R &, Hot Toys Limited &
Hot Toys Secret Base Limited {R B8 — &2k R 4 HI >
BRRRERERE

Please inquire with the merchant for terms and
conditions of the promotion. Hot Toys Limited and Hot
Toys Secret Base Limited reserve the rights to amend,
change and suspend the terms and conditions.

1. BARZEEE—X.

2. WHEfEIFEHE, MENARD (RER4AREMHE

1. Each customer can enjoy the offer once.
2. Incase of any dispute, MENARD reserves the
right of final decision.



Scented Niche

T Hao Tang Hao Mian

3Ryt ]

Tumi

7®H

HEERE 0

Grand Plaza

& = Merchant

AUSupreme
HEE

R Citi Mastercard 7R J5 N EEY
HK$1 200 B[ o] JER¥ Scented Niche

HKS50 IR &5

Receive Scented Niche HKS50 cash
coupon upon purchase of over
HK$1,200 in shop with Citi Mastercard

7& Citi Mastercard T ZI5E B E

IR HKS20 (B2

HKS$20 discount for ordering special
set menu with Citi Mastercard

7 Citi Mastercard, N.BEE {£{5] TUMI
FEE5#%%6,000, BIT=52HiTE
With Citi Mastercard, enjoy a 10%
discount on full priced items upon a
single net purchase of $6,000

{EX Offer

7% Citi Mastercard BB FEES, U=
95 HrBE

Enjoy 5% discount on full-priced products
with Citi Mastercard.

1. PEEREZGRATEL VIP 4T - HArHEEE B R
P35 B 7 75 /Hello Dollars [E[FF{HE A - AL
Gy —RIEE S -

2. JHEEA A e EA P o IR
ENHBRE AT -

3. WA FEE - Scented Niche fREfZ4% A E
;f o

1. This coupon cannot be used in conjunction
with VIPs discount, other promotion offer and
shopping mall coupons/ dollars. Only one
coupon can be redeemed in each transaction.

2. This offer cannot be exchanged for cash or
other products. Damaged or photocopied
coupons will not be accepted.

3. Scented Niche reserves the right to the final
decision of all matters of dispute.

HtE &

4. for Dine-in only

1. EBEAEEESLS TUMIE rﬁ@%\ﬁﬁﬁ ’
BAR TR EE P Y I R B G

2. - BEAEBLEAEHED) - i‘ﬁ%f’f‘» it
B ECHEA TUMI B (G A [EIFEE A -

3. - {BECRTIERE - R - A A
wn S AR o

4. - R R AR (AT R R A TR
O\ FPREE B T ERE -

1. The offeris only available to registered TUMI
Exclusive Club members, customers who are
not yet members are welcome to register
without charge, on the spot, in store.

2. The offer cannot be used in conjunction with
other in-store promotions.

3. Offers are non-transferable, non-refundable,
and not convertible to cash, products, or
services.

4. In case of any disputes, the decision of TUMI
Asia, Limited is final.

&+ Remarks

1. EEFEANEEEAEENE RS
Feim (NMN KR B BERAM )

2. AN T]EEIE A IR A

3. WAHEEFHE  BEE R RO ERE

1. This offer is only applicable to the purchase of

any full-priced dietary supplements. (Except
NMN 38000+ and NMN 19000+)



Chow Tai Fook
BRE

/& Citi Mastercard & E&fEEm > F L
RETE TR S TEE

Enjoy 50% off on Craftsmanship & Design
fee of Pure Gold products with Citi
Mastercard

This offer is not applicable to other
promotional offers

In case of any disputes, the decision of
AUSupreme shall be final and conclusive.

JH 1 B3 A g P o

IHEEA AR 2025 429 H 22 H & 2026
F2H28H

JHE (B BECAS ] D] o B fth {8 2 ] e (e
(EFETAEE - &G/ gEg K HRE
57

HEEAEAN SRS E T AN ETE
I (B RS 7 P A T E et
ARIBERE S THEIR A SR E BRI ~ HY
SHE RGBS 2 MR SEIE S Tl -
WHETF - FAKESRESTERA SR
B e 4 e

This offer is applicable to GRAND PLAZA,
MONG KOK BRANCH.

This offer is valid from 22 Sep 2025 to 28 Feb
2026.

This offer cannot be used in conjunction with
other promotion offers (including any offer,
Gold Club/Jewellery Club redemptions and CTF
Points).

This offer cannot be used in connection with
the purchase of corporate gifts orders and
other customer orders.

This offer is not applicable to the purchase of
pure gold nuggets.

Chow Tai Fook Jewellery Co. Ltd. reserves the
right to amend and cancel any of these terms
and conditions and any related promotions at
any time without further notice. In case of any
dispute hereunder, the decision of Chow Tai
Fook Jewellery Co. Ltd. shall be final and
binding.



San-Kinn Taiwanese Hot
Pot

LR G K S

Yakiniku Guu
ERBEAS

7% Citi Mastercard 2Bk, &S {F{a/EEE,

JEURFIEHENE—

Enjoy San-Kinn Crafted Beer (glass) buy 1
get 1 free upon any dine-in spending with
Citi Mastercard.

J& Citi Mastercard 258K, E R =HAE,

UELEEBRER)E—

Enjoy Sapporo Beer free flow (pax) buy 1
get 1 free upon any dine-in spending with
Citi Mastercard.

vk wn e

vk wn e

EEEANE R -

TEEK@H%EA B RAFRIE T

i 2\ H DUEREREETE -

& PR AHRAHEREHIA PSR A R3AR -
BREVAS I —IRBE FRTT (M) - 0
DU EEE -

B AT B AR R ~ P EE R R IR
F > A S A s A R

Offer is only applicable for dine-in.

Offer is not applicable to public holidays or
special festive dates.

Item will be charged whichever is higher
priced.

Cardholders are required to settle payment
with Eligible Cards.

10% service charge and tea & condiments (if
applicable) apply to the Offer and will be
based on original price.

Offer cannot be used in conjunction with any
other offers, discounts or coupons and cannot
be exchanged to cash or any other offers.

EEEANER -

EEARBARS BB BRI HF -
Mk 2 H DUEREBRERT R -

%JE"EB“FE%%T&EHEWU\E AR -

(EREURSIN— IR 8 KT (M) - I

DUREEE -

R B HAME R ~ STl E R R FIR

P > 7 A ST R e s LA (B

Offer is only applicable for dine-in.

Offer is not applicable to public holidays or
special festive dates.

Item will be charged whichever is higher
priced.

Cardholders are required to settle payment
with Eligible Cards.

10% service charge and tea & condiments (if
applicable) apply to the Offer and will be
based on original price.

Offer cannot be used in conjunction with any
other offers, discounts or coupons and cannot
be exchanged to cash or any other offers.



VAR U0
Hollywood Plaza

B Merchant

LAO FENG XIANG
JEWELLERY

ER R

RS
Amoy Plaza;

%= Merchant
JOINT PUBLISHING

Nabe Urawa

4=

{EX Offer
7% Citi Mastercard BE S F BB E R YU E
BIEE, FEER¥EFIE

Enjoy 22% off on regular-priced jewelry
products and 50% off for hand crafted fee
of gold products with Citi Mastercard

{BE Offer
78 Citi Mastercard BB FEFE X EE
SCELFE Shm HKS150, 3Bk HKS20

Enjoy HKS$20 off upon purchase of HK$150
on regular-priced Chinese & English titles or
Stationery with Citi Mastercard

78 Citi Mastercard 2Bk, & B {F{a/EEE,
T E-LEA M RRE (M) B —ix—.

Enjoy Sapporo Beer free flow (pax) buy 1
get 1 free upon any dine-in spending with
Citi Mastercard.

5F Remarks
BEAT HHE MR IEERREER

Offer cannot be used in conjunction with any other
promotions

=¥ Remarks

1.

ukhwn e

BEEE BT =S8R IS R RS E
E R =T

BEAE R nJ B LAt (B R [FIRFE A -

LB TR 8 P R /o LA 7 i/ BB
BRE/2FE/RES AT B AEE/M
TERRE /N B R R e E
SR/LIEY; ~ TEEhR s/ — AN EE GG/
RV F H i/ Cafe B EIH H /G BB
SIRIREE KR E S -

e ZEE B AIRASHREEITILERE
R B AR~ BRIEHET

This offer is only applicable to JOINT
PUBLISHING - AMOY PLAZA and THE
COMMERCIAL PRESS — KORNHILL.

This offer cannot be used in conjunction with
other discounts or promotional offers.
Excluding special price items / yellow-labelled
products / magazines / textbooks / reference
books / designated professional law books /
supplementary exercises / novels by Jin Yong /
multi-media items / gift vouchers / gift cards /
enrollment fee of activities and workshop / My
Book One Club membership / participating
merchants / food and beverage items /
Environmental Levy Scheme on Plastic
Shopping Bags and designated items.

SUP Retail (Hong Kong) Limited reserves the
final right to change the terms and conditions
of this offer without prior notice.
EEIEHNER -

BEEAR BT A PRI R Al H - -
2t 2 T H DUERS R E T E -

B P AR R HEE AN DT AT R -
BEEASII— I8 RRTT (WEA) - R
PAF(ERE -

PBECR AT A B ~ il s B E IR EIHE
o A A] IR e AR

Offer is only applicable for dine-in.
Offer is not applicable to public holidays or
special festive dates.



SKECHERS Outlet

Sai=t
Kornhill Plaza

B F Merchant
EMMAS | DENTONS

THE COMMERCIAL
PRESS

FTSENEE

7& Citi Mastercard BB FBHBER I E
IHEE

Enjoy 10% off on regular-priced footwear
items with Citi Mastercard

{E-XE Offer
7& Citi Mastercard o] 215 E & MmEEIM 95
e

Enjoy extra 5% off for designated items
with Citi Mastercard

7% Citi Mastercard B S FEHEXEZED
X EFE MM HKS150, K HKS20

Enjoy HKS$20 off upon purchase of HK$150
on regular-priced Chinese & English titles or
Stationery with Citi Mastercard

Item will be charged whichever is higher
priced.

Cardholders are required to settle payment
with Eligible Cards.

10% service charge and tea & condiments (if
applicable) apply to the Offer and will be
based on original price.

Offer cannot be used in conjunction with any
other offers, discounts or coupons and cannot
be exchanged to cash or any other offers.
EEEFR AR TR L
REIESEiE

P (R R m B A {2 R BB T R R A -
W F5#% SKECHERS {REA AR ERE

Eligible Cardholder must indicate to use this
offer before payment in order to enjoy the
discount.

This offer cannot be used in conjunction with
other promotions or coupons.

SKECHERS reserves the final right of decision if
any disputes.

=* Remarks
BEERNERR S ST ES

Offer is not applicable to 50% off or above items

BEARRE L A =Tt [ R 3 I e P 55 )
HEEFEG I -
IEAERECA AT B At (B R RIS R A -

LB A 8 P M /A 7 i/ B
LRE/ 2 EREENFEREES/ M
TERE /RN 2 e e E R
FRILAED) ~ EEwa s — A E G s/
Fr4RE = 5 i/ Cafe BEIH H /SIS BIBIEY)
SEROREE KA E R

e (&R ARA RGBT IER
AR R 4R A AR A

This offer is only applicable to JOINT
PUBLISHING - AMQOY PLAZA and THE
COMMERCIAL PRESS — KORNHILL.

This offer cannot be used in conjunction with
other discounts or promotional offers.
Excluding special price items / yellow-labelled
products / magazines / textbooks / reference
books / designated professional law books /
supplementary exercises / novels by Jin Yong /
multi-media items / gift vouchers / gift cards /
enrollment fee of activities and workshop / My
Book One Club membership / participating
merchants / food and beverage items /



Environmental Levy Scheme on Plastic
Shopping Bags and designated items.

4. SUP Retail (Hong Kong) Limited reserves the
final right to change the terms and conditions
of this offer without prior notice.

(LSOl

Terms and Conditions

— AR TR B AR -

1.

2.

©oNo G

10.

11.

12.

13.

14.
15.

BRASRIEERASN, ILHEEE 2025 f£ 9 B 22 HEIMAZE 2026 £ 2 A 28 HER(BIFEFEEMA)IUX 5 H &%) [#E
).
BRASRIGERRSS, ULIEEB AR BLERT(ER)BRL 3 [#IEHRTT] ) FriffTx Citi Mastercard {5 iR R/ HNERR
([RITF])zEF, RANFAEEMEREFGRAS ( [1BE] ) T helo EEFHIRETE] ( [hello 5f
gl]) g8 (I&F] ).
B HIEFHERER (“EERFE App”) . “&% hello [EEFIBEEEHE/ N REF(EBERKE/IER")HK
https://www.hanglungmalls.com/tnc A9 hello 5tEIER X ABIRZBRANEXEE), 4 [hello 5TEMEFR R AMA] |
[ ARG KRR ZEFERARBEESA -8, AIMEEA%E. REAFFEE, FRIE hello FTEIEF KR AR
EERIMTEHE AT EREMAFREEHEREE.
BRYSAIGERASH, IEERBAREFREEHNRRBITRRAAEIIRECEERS( [1EEFSR] ), SEAREESE
AR / BEMEr / BT / R LIEHTAY Fashion Walk; At KL ILTEIE 118 SRAYILTERES; AR EIBSERWL
12 SR RIAEESS; AR EEATEBOE 625 & 639 RAMME Ly AIRIEAEBUE 610 MMM FAEFTEHL, MR
fIRIERABIT L8 56 FHNRED( [20EH] ) EAEF BERW (https://www.hanglungmalls.com/hang-lung-malls)
B [hello partner| ZEBMHBREFF( [HBEBF ] VFEZTHIHER( [BEIHER] ) :
EREHERITFRRGREARFFEVERIAZSERZR. XFIBRERNGHRER; &
REESNESREFER T RRRFREARGFEVEREAZEMEF 28R X
TEERTT. Mastercard RIBERBARETARERERTAXRB/MAR/FRETEERARTRRZERN; X
REARMBRAEHRIN. BRESERESHFSER(MBA) B IRRFEE( [FRTFE] ).
LEBERABARUTZS:

o TR, MITRIMNERLBRIFHEE,;

s REHGHNEE,

o FEMMEFZE. BEEYESL. BESSER T REEERY,

o HMBIEERBHEMABEENIRE. BEREEIISERBNEE (BERACRESERERN T

%, WFBEBECHENEE. RETEEETFFRERE/EABFEBENEE)

o MRBLEFHFHMEEIER. EB. FEREHETE,

o DIR®. BRT. BYEEIRSSARETZEARS,

o EBETEFHED (BEEARRKRIMAE. MEXM. HEER PayMe) FIRZX S, =

o ISR R/BIEEABEITAEZEMAESERKSH/F/ERER.
BEFQDERBERREUEBARTFRRFREARFFEBYEREA, WREHERTERTRETEXHERZEZ
. FBEEXGIERIT X REREE.
BFZRURFOMEREERNSFEREBERRFEIAREARIRI . ERTREBEEEZEFMBESR
@A,
MBREGEBABUBTAEEZRRR S, HEBTREBREFZBITRFONNBEMEEZSEMBERTT
WA
LEE THREMNT FANERES / RS/ BES / REHAITENR. RE. BB, RIE. BUE. #:E. &5
RRIEE. IMNEMT R,
ERSRB A, SREERTREEEFZREAEENE. BF. ERERRERRHSX:,
HHEERTT. Mastercard RIEEVARFFREINUEBENER. ERIRBNEETILEER, LHERT.
Mastercard ZIEEHEFFIRENEEBENNER. ERIRBNEZRTOTEMEEHAELTARE, FAg
& HEaSEE. EEEEAENBRT, #HERT. Mastercard RIEEEEBR—UEHE K EEMER T 2SR
BE., (BRERRREFEZRAMBKEEFSGTFHEBEISLEHEEEMRE/NEF. helo EESERL. EXEF
Bea. #REAEE. SURMLE. SRSEAEREESETHMERR)



https://www.hanglungmalls.com/tnc

16.

17.

18.
19.

BBSHENEE ZFFHREACHE. EXARTETFIGREME, WEILHERTT. Mastercard, [B[E KI5
EWFEZAZGRRMAITRENEN . BERKGRKEME, HLHERFT. Mastercard, EERIEEHFHIER
BEEA/ BFAEATHESMRENTS (BEERRREASBR M AEAREESKRETTETIE hello 5HEIF
ABRERE, ERUREIEANNZE TE. NSHESRE, SEUeE. WRIPEREPNER. WE. AF
FIEMETHEEFEAAEFHNBIRER) | HERTT. Mastercard, 18 RIEER F A REME T LRI REHZ
EFESEMEENEN, FHRERUZZFNEDEARERSEEZRE IREBEREN@EF RBEEME LR
B EENERERBEMERTE, BAATEM.

FEARTERNER. FTRMAEMM / A EEIRTT. Mastercard, EERIEEHFEFNERL SRERR
KRR B K K BF NEREFHE. BHERTH. BIE. 81, RioH. BEil. EREENE
fEtps, FEHESRTT. Mastercard, fEERIEERF U A HRNE T B EERE I ARIFRZARIF / SUBE &L
), BABITEM. LHERIT. Mastercard, B RIEER P HAEMILEE N, B / SR UERKERATE
. WRESHAGREMAMEE T FE, LHERTT. Mastercard, [EERIEEHF R REREREHE.
MAPRIMEREER, —HURIIRASE,

MR R ARRIPTIR R E m R/ RB A A BABEEREE. BONAEE. Imt. R, J2H. EHT. 2EEN
R&EM., 85, KB, EfA. AAK. FEMN. EMZIHEFFTNEATF. LEFEXRMARILREEHZEEA
BEFEREIEEERR/SRBOEZR. HESIRE.

[HEERF8IE | ZFFRRZAMA:

20.

21.

22,

23.

BEFUREERNBRRI RN SEFIERNEERFZACGH ERFEZER( [IsEmFEiB] ). BEFE. &KX
X 4RAIZ52IE citibank.hk/hanglungmall-merchant,

WIEEBFNERFEAIERENEARERNN, ZIEEHFURSEBEIFHMIEEERT. FEHnisERdF
=,

HHESRTARE—VEMIEERFRUENERIBBZFE. HIERERIRBUHYRBZEE. —MHEE
BRAER.

mE [HEEFFEE] AR #Ha2EFHENEEHFES.

General Terms & Conditions:

1.

2.

Unless otherwise specified, the promotion is valid from September 22, 2025 to February 28, 2026, both dates
inclusive (based on transaction date) ("Promotion Period™).

Unless otherwise specified, the promotion is applicable to cardholders of Citi Mastercard Credit Cards and/or
cardholders of Citibank Debit Mastercard issued by Citibank (Hong Kong) Limited (“Citibank™) (“Eligible
Cards”), who are also members of Hang Lung Malls Rewards Program (“hello Program”) managed by Hang
Lung Properties Limited (“Hang Lung”) ("Cardholders").

The terms and conditions of the hello Program (the “hello Program T&C”) which can be accessed via the “Hang
Lung Malls App (18715 F 18 A2 =) (the “Hang Lung Malls App”), the “Z & hello S 515 S5t &
WeChat Mini Program” (the “hello WeChat Mini Program”) or at www.hanglungmalls.com/en/tnc apply to the
Event, save that in the event of any discrepancy or inconsistency between the hello Program T&C and these
Terms and Conditions, the latter shall prevail. Unless otherwise defined, capitalized terms defined in the hello
Program T&C shall have the same meanings when used in these Terms and Conditions.

Unless otherwise specified, the promotion is applicable to the following transactions made by the Eligible Cards
during the Promotion Period at the shopping and dining outlets who are hello Partners listed on the official Hang
Lung Malls website (https://www.hanglungmalls.com/en/hang-lung-malls) ("Designated Outlets") of designated
malls of Hang Lung ("Hang Lung Malls"), including Fashion Walk which is situated at Great George Street,
Paterson Street, Cleveland Street and Kingston Street, Causeway Bay, Hong Kong, Peak Galleria which is
situated at 118 Peak Road, Victoria Peak, Hong Kong, Kornhill Plaza which is situated at 1-2 Kornhill Road,
Quarry Bay, Hong Kong, Grand Plaza which is situated at 625 & 639 Nathan Road, Mongkok, Hong Kong,
Hollywood Plaza which is situated at 610 Nathan Road, Mongkok, Hong Kong, and Gala Place which is situated
at 56 Dundas Street, Mongkok, Hong Kong (*'Participating Malls™) ("Eligible Transactions"):

Posted retail transactions or contactless payment retail transactions with original Eligible Card sales slips and
original merchant sales receipts; and

Newly billed Merchant Installment Plan that are posted during the Promotion Period with original Eligible Card
sales slips and original merchant sales receipts; and

Citibank, Mastercard and Hang Lung reserve the right to determine and change which
purchases/payments/transactions qualify as Eligible Transactions at their absolute discretion from time to time;
and

10



10.

11.

12.

13.

14.

15.

16.

17.

Only applicable to the final amount of Eligible Transactions charged to the Eligible Card after deduction of all

applicable discounts, reductions and value of cash vouchers (if applicable) (“Net Spending Amount").

The promotion is NOT applicable to the following transactions:

o spending on or through telecommunications services, or banking or currency exchange services;

e spending on car parks;

e store credits, purchase of gift vouchers, cash vouchers, purchase of or adding value to gift cards;

e other transactions including but not limited to utilities bill payments, purchase of or adding value to stored-
value cards (including the unauthorised or fraudulent transactions, transactions recorded by hand written
payment slips and any transactions without electronic payment slips and/or merchant sales receipts);

o online purchases, mail, fax or phone orders;

e any transactions and payments made by cash, gift cards, gift vouchers or cash vouchers; or

e any transactions made via any e-wallets (including but not limited to Alipay, Wechat Pay, Tap & Go and
PayMe); and

e any other purchases/payments/transactions that Citibank and/or Hang Lung may at their absolute discretion
exclude from time to time.

Cardholders must keep and submit the relevant original Eligible Card sales slips and original merchant sales

receipts of Eligible Transactions for inspection upon request by Citibank. All relevant documents submitted to

Citibank will not be returned.

Cardholders’ Eligible Card accounts must be valid and with good credit record during the Promotion Period and

at the time when the offers are awarded or used; otherwise, Citibank reserves the right to forfeit the offers without

prior notice.

In case of any fraud/abuse/reversal/cancellation of the transactions used for the award of the offers, Citibank

reserves the right to debit from Cardholder’s Eligible Card account the equivalent value of the reward(s) without

prior notice.

The offers shall not be varied, returned, replaced, cancelled, transferred, resold, refunded or exchanged for cash

or discount or other products.

The offers are subject to the availability of products or service and at absolute discretion of Citibank and the

Designated Outlets. Photos, product specifications and prices are for reference only.

Unless any products or services are expressly and specifically stated to be supplied / provided / manufactured by

Citibank, Mastercard or Hang Lung, the products or services are not supplied / provided / manufactured by

Citibank, Mastercard or Hang Lung. Citibank, Mastercard and Hang Lung do not in any way warrant the quality

and condition of or any other matters in connection with such products or services and shall not be held liable for

the same. Citibank, Mastercard or Hang Lung shall not be held legally liable for any direct or indirect claims,
demands, costs, charges, expenses, losses, damages and compensations arising out of or relating to such products
or services (including but not limited to the loss of products or services due to the deletion of the Hang Lung

Malls App or the hello WeChat Mini Program, the termination of a Cardholder’s hello Membership, the change

of contact details of a Cardholder, the use of such products or services by mistake, network or device failures or

problems, technical errors or any other reason) and the Event.

By participating in the Event, customers/Members are deemed to have read, accepted and agreed to comply with

these Terms and Conditions and accepted that Citibank, Mastercard or Hang Lung are entitled to the rights set out

in such Terms and Conditions. In case of any breach of these Terms and Conditions, or Citibank, Mastercard or

Hang Lung reasonably believe that dishonest or fraudulent conduct and/or acts have been committed by a

customer/Cardholder (including but not limited to using or abetting others to use inappropriate methods to affect,

cause technical problems or disorder to, damage, interfere, interrupt or jeopardize the operation or any aspect of
the Event or the hello Program), Citibank, Mastercard or Hang Lung have the sole and absolute discretion to
immediately revoke the customer/Cardholder’s entitlement to any Benefits, demand and recover from any
customer/Cardholder the Benefits redeemed or equivalent value in cash, claim against the customer/Cardholder
for any damages and/or losses arising from or in connection with the above and pursue any legal action, without
any prior notice.

Due to unforeseen circumstances, force majeure events and/or circumstances not under the control of Citibank,

Mastercard, Hang Lung or respective Designated Outlets, including, without limitation, acts of God, earthquakes,

fires, floods, wars, civil or military disturbances, acts of terrorism, sabotage, strikes, epidemics, riots, power

failures and computer failure, Citibank, Mastercard, Hang Lung or respective Designhated Outlets may at its sole
and absolute discretion and at any time amend these Terms and Conditions or any aspect of the Event and/or
withdraw or terminate the Event without prior notice. Citibank, Mastercard, Hang Lung or respective Designated

Outlets accept no liability for the aforementioned amendments, withdrawal and/or termination. Under such

circumstances, in case of any dispute arising out of the Event or these Terms and Conditions, Citibank,
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18.

19.

Mastercard, Hang Lung or respective Designated Outlets reserve the absolute right to make the final decision and
the decision of Citibank, Mastercard, Hang Lung or respective Designated Outlets shall be final and conclusive..
In the event of any discrepancy between the English and Chinese versions of these Terms & Conditions, the
English version shall prevail.

The promotions, products and services mentioned in the referenced document are not offered to individuals
residing in the European Union, European Economic Area, Switzerland, Guernsey and Jersey, Monaco, San
Marino, Vatican, The Isle of Man, the UK, Brazil, New Zealand, Jamaica, Ecuador or Sri Lanka. The referenced
document is not, and should not be construed as, an offer, invitation or solicitation to buy or sell any of the
promotions, products and services mentioned therein to such individuals.

“Exclusive Merchant Privileges” Terms and Conditions:

20.

21.

22,

23.

Cardholders can enjoy exclusive privileges provided by the designated merchants at Participating Malls. For offer
details and the Terms and Conditions, please refer to citibank.hk/hanglungmalls-merchant.

The designated merchants may refuse to accept the Eligible Card if their payment system does not support a
certain type of card. Please contact the designated merchants for details.

Citibank shall not be responsible for any matters in relation to the related products or services provided by
designated merchants. The designated merchants are solely responsible for all obligations and liabilities related to
such products or services and all auxiliary services.

For any enquiries on the Exclusive Merchant Privileges, please check with designated merchants at Participating
Malls.
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