
 

 

 

 

Terms and Conditions for “Citi Prestige Card x L’Atelier de Joël Robuchon Special Menu for Two 

Promotion” 

1. The Promotion is available from now until December 31, 2023, both dates inclusive (“Promotion 

Period”).  

2. The Promotion is only applicable to primary cardholders of Citi Prestige Card issued by Citibank 

(Hong Kong) Limited ("Citibank") ("Eligible Card"), who successfully registered for the Promotion via 

Citi Mobile® App under the “Get More” module ("Cardholders"). The quota for registration is limited 

to the first 25 Cardholders, available on first come first served basis.  

3. Each Cardholder is entitled to purchase up to one “Citi Prestige Card x L’Atelier de Joël Robuchon 

Special Menu” voucher at HK$2,728 which can be used to redeem a 6-Course Special Dinner Menu 

for Two (valued at HK$5,456) at L’Atelier de Joël Robuchon (Address: Shop 401, 4/F, The Landmark, 

15 Queen's Road Central, Hong Kong) (“Promotion”).  

4. Cardholders will be contacted by Citi Prestige Concierge (“Concierge”) for reservation and payment 

purposes by October 31, 2023, by phone call or email. Cardholders acknowledge and agree that 

Citibank can provide the Concierge with information including any personal data of Cardholders 

necessary to contact Cardholders for reservation and payment. If the Cardholders cannot be 

contacted by October 31, 2023, the quota will be forfeited and may be offered to other Cardholders. 

5. Entitlement to the Promotion is not guaranteed until the reservation and purchase of the voucher 

have been confirmed. If Cardholders have not been contacted by October 31, 2023, it would mean 

the quota has been filled up.  

6. Purchase of the vouchers and reservations must be made through the Concierge in advance to enjoy 

the Promotion, subject to the restaurant’s availability. Personal details (i.e., name, contact number, 

email address and Eligible Card details) must be provided to the Concierge and the merchant for 

payment and reservation purposes. 

7. Cardholders are required to settle payment of the voucher with Eligible Card to enjoy the Promotion.  

8. Once payment confirmed, the charges is non-refundable. 

9. The Promotion is not transferable, and cannot be redeemed or exchanged for cash, other products 

or discounts.  

10. The Promotion is not applicable on the following blackout dates: December 24, 25, 26, 31, 2023 or 

any other special event organized by L’Atelier de Joël Robuchon.  

11. The Promotion is valid for dine-in consumption only.  

12. Menu is for complete tables only. 

13. Reservation could be rescheduled 72 hours prior to reservation date and time, subjected to the 

restaurant’s availability.  

14. Cancellation less than 72 hours prior to the day of the booking or late arrival over 15 minutes will be 

considered as a last-minute cancellation and the voucher will be forfeited. It is the Cardholders’ 

responsibility to contact L’Atelier de Joël Robuchon for re-booking.  



 

15. Supplements are not applicable for this voucher. Any consumption other than the set menu is to be 

settled by Eligible Card at the end of the meal. 

16. All bookings, including re-bookings, must be made on or before December 31, 2023. This voucher 

shall be void upon its expiry. 

17. Each Cardholders can only enjoy the Promotion once during the Promotion Period. 

18. L’Atelier de Joël Robuchon reserves the right to change menu items due to seasonality and 

availability of ingredients without advance notice. 

19. Seating request could not be guaranteed. It will be subject to availability.  

20. The dress code of L’Atelier de Joël Robuchon is smart casual. Male guests are required to wear 

closed shoes, long pants and sleeved shirts. 

21. Child policy: 4 years old or above are welcome if they participate in dining from L’Atelier de Joël 

Robuchon menu. 

22. Any bring-your-own wine or cake for consumption in the restaurant is not allowed. 

23. Unless otherwise specified, the Promotion cannot be used in conjunction with other discounts, 

special offers, on-going promotions, vouchers, nor be transferred or exchanged for cash or other 

offers.  

24. Cardholders must maintain valid Eligible Card accounts with a good credit record in order to be 

eligible for the Promotion.  

25. The Promotion and/or services are subject to availability, account status checking and final 

acceptance by Citibank and the respective merchant's absolute discretion.  

26. Photos, product specifications and prices are for reference only.  

27. Citibank shall not be responsible for any matters in relation to the related products or services. The 

respective merchant is solely responsible for all obligations and liabilities relating to such products 

or services and all auxiliary services.  

28. Citibank and the respective merchant reserve the right to amend the terms and conditions without 

prior notice, and all matters and disputes are subject to the final decision of Citibank and the 

respective merchant.  

29. In the event of any discrepancy between the English and Chinese versions of these terms and 

conditions, the English version shall prevail. 

 

 


