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Frequently Asked Questions
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What is “Quick Cash” Installment Program?
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Answer: “Quick Cash” installment Program is an installment loan converted from the unused combined
credit limit for the customer. The cardholder is required to repay the loan in fixed installments within the

loan tenor with payments being made on/ before the due date stated in the monthly statement of each
month.
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What are the “FlexiBill” and “PayLite” Installment Programs?
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Answer: The “FlexiBill” and “PayLite” Installment Programs allow cardholder to convert eligible Citi Credit
Card spending transaction(s) or statement balance by fixed instalments. The respective cardholder is
required to repay the loan installments within the loan tenor with payments being made on/ before the
due date stated in the monthly statement of each month.

TQuick Cashy ERDHGTEl / RERER "9 HEHFE,) (ENEELHETHERNERAFE
ARSERE?
Does the loan amount under the “Quick Cash” Installment Program / “FlexiBill” and “PayLite” Installment
Programs affect my credit limit?
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Answer: The approved loan amount will be deducted from the available credit limit of the relevant Citi
credit card account upon approval of the application. The credit limit will be restored in accordance with
the repayments until the full settlement of the Loan.
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Would the loan information under “Quick Cash” Installment be shown on my credit report?
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Answer: Yes, the loan information under the “Quick Cash” Installment Program will be reflected in the
respective cardholder’s Credit Report separately from the basic credit card information.
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When should | start repaying the loan by installments?
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Answer: If the number of days between the loan approval date and the first statement date is less than 30
days, an Initial Fee will be charged on the first statement date. The customer is required to repay the Loan
by way of monthly installments starting from the second statement date after the loan approval date. The
Monthly Installment Amount is calculated by dividing the aggregate of the loan amount, and sum of the
Monthly Fees by the relevant number of installments.
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What Is the Initial Fee?
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Answer: The initial fee is the interest accrued between the loan approval date to the first statement date
(“no. of days”)#, and is payable on the first statement date. Calculation Method: (Loan x monthly flat
rate) / 30 x no. of days #
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Is there any financial charge for late payment?
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Answer: If the minimum payment due of the entire statement balance stated in any monthly statement is
not received in full by the payment due date, a finance charge will be imposed on the Monthly Installment
Amount (excluding the Monthly Fee and Initial Fee, if any) from the billing date until full payment is
credited to the Account in accordance with the Cardholder Agreement. The minimum payment due of the
Monthly Installment Amount shall comprise (i) 1.5% of the current month's billed principal and unbilled
principal of the Loan; (ii) the Monthly Fee; and (iii) the Initial Fee, if any.
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Can | make early repayment of the “Quick Cash” Installment Program / “FlexiBill” and “PayLite”
Installment Programs in full?
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5 BIE A EE: HK$2248.33
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BERERATHREA
30-Oct-17 HKS$104.5 HK$104.5 + HKS$300 HKS$54,364.42
(BRITHE) HK$2248.33 x24

30-Nov-17 HKS2,248.33 HK$2248.33 x 24 HK$300 HK$54,259.92
30-Dec-17 HKS2,248.33 HKS$2248.33 x 23 HKS$300 HKS$52,011.59
30-Jan-18 HKS2,248.33 HKS$2248.33 x 22 HKS$300 HK$49,763.26
28-Feb-18 HKS2,248.33 HKS$2248.33 x 21 HKS$300 HK$47,514.93
30-Mar-18 HKS2,248.33 HKS$2248.33 x 20 HKS$300 HK$45,266.60
30-Apr-18 HKS2,248.33 HKS$2248.33 x 19 HKS$300 HK$43,018.27
30-May-18 HKS2,248.33 HKS$2248.33 x 18 HKS$300 HKS$40,769.94
30-Jun-18 HKS2,248.33 HKS$2248.33 x 17 HKS$300 HKS$38,521.61
30-Jul-18 HKS2,248.33 HKS$2248.33 x 16 HKS$300 HKS$36,273.28
30-Aug-18 HKS2,248.33 HKS$2248.33 x 15 HKS$300 HK$34,024.95
30-Sep-18 HKS2,248.33 HKS$2248.33 x 14 HKS$300 HK$31,776.62
30-Oct-18 HKS2,248.33 HKS$2248.33 x 13 HKS$300 HK$29,528.29
30-Nov-18 HKS2,248.33 HKS$2248.33 x 12 HKS$300 HKS$27,279.96
30-Dec-18 HKS2,248.33 HKS$2248.33 x 11 HK$300 HK$25,031.63
30-Jan-19 HK$2,248.33 HK$2248.33 x 10 HK$300 HK$22,783.30
28-Feb-19 HKS2,248.33 HK$2248.33 x 9 HK$300 HK$20,534.97
30-Mar-19 HKS2,248.33 HKS$2248.33 x 8 HKS$300 HKS$18,286.64
30-Apr-19 HKS2,248.33 HKS$2248.33 x 7 HKS$300 HK$16,038.31
30-May-19 HKS2,248.33 HKS$2248.33 x 6 HKS$300 HKS$13,789.98
30-Jun-19 HKS2,248.33 HKS$2248.33 x 5 HKS$300 HK$11,541.65
30-Jul-19 HK$2,248.33 HK$2248.33 x 4 HK$300 HK$9,293.32
30-Aug-19 HK$2,248.33 HK$2248.33 x 3 HK$300 HK$7,044.99
30-Sep-19 HK$2,248.33 HK$2248.33 x 2 HK$300 HK$4,796.66
30-Oct-19 HKS2,248.33 HKS$2248.33 x 1 HKS$300 HKS2,548.33
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Answer: For early settlement in full for these programs for whatever reason, the following will become
immediately due and payable: (a) the total outstanding loan amount and (b) an early cancellation fee
equivalent to all Monthly Fees payable over the remainder of the installment period but not yet billed to
the designated card account, and (c) an early cancellation handling fee of HK$300.

Example: For a Loan Amount of HK$50,000 with 24 monthly installments of HK$2248.33 and a monthly
flat rate 0.33%. If the customer requests to settle the loan in full after the repayment of 14 monthly
installments, the settlement amount of the loan will be the sum of total outstanding loan amount and
monthly fee of HK$22483.3 (10 monthly installments) plus an early cancellation handling fee of HK$300.
(HKS22783.3 in total)

Loan amount: HK$50,000

Monthly flat rate: 0.33%

Monthly repayment amount: HK$2248.33
Date of loan approval: 11 October 2017

Next Repayment Amount Repayment Amount for Early Cancellation before Next
Statement Statement Date
Date* Outstanding Loan Amount | Early Total

plus Monthly Fee Cancellation

Handling fee

30-Oct-17 HKS$104.5 (Initial Fee) HK$104.5 + HK$2248.33 x24 | HKS300 HKS$54,364.42
30-Nov-17 HKS$2,248.33 HK$2248.33 x 24 HK$300 HK$54,259.92
30-Dec-17 HKS$2,248.33 HK$2248.33 x 23 HKS$300 HKS$52,011.59
30-Jan-18 HKS$2,248.33 HK$2248.33 x 22 HKS$300 HK$49,763.26
28-Feb-18 HKS$2,248.33 HK$2248.33 x 21 HKS$300 HKS$47,514.93
30-Mar-18 HKS$2,248.33 HKS$2248.33 x 20 HKS$300 HK$45,266.60
30-Apr-18 HKS$2,248.33 HK$2248.33 x 19 HKS$300 HK$43,018.27
30-May-18 HKS$2,248.33 HK$2248.33 x 18 HK$300 HKS$40,769.94
30-Jun-18 HKS$2,248.33 HK$2248.33 x 17 HKS$300 HKS$38,521.61
30-Jul-18 HKS$2,248.33 HKS$2248.33 x 16 HKS$300 HK$36,273.28
30-Aug-18 HKS$2,248.33 HK$2248.33 x 15 HKS$300 HK$34,024.95
30-Sep-18 HKS$2,248.33 HK$2248.33 x 14 HKS$300 HKS$31,776.62
30-Oct-18 HKS$2,248.33 HK$2248.33 x 13 HKS$300 HK$29,528.29
30-Nov-18 HKS$2,248.33 HK$2248.33 x 12 HK$300 HKS$27,279.96
30-Dec-18 HKS$2,248.33 HK$2248.33 x 11 HKS$300 HKS$25,031.63
30-Jan-19 HK$2,248.33 HK$2248.33 x 10 HK$300 HK$22,783.30
28-Feb-19 HKS$2,248.33 HK$2248.33 x 9 HKS$300 HK$20,534.97
30-Mar-19 HKS$2,248.33 HK$2248.33 x 8 HK$300 HK$18,286.64
30-Apr-19 HKS$2,248.33 HKS$2248.33 x 7 HK$300 HK$16,038.31
30-May-19 HKS$2,248.33 HKS$2248.33 x 6 HK$300 HK$13,789.98
30-Jun-19 HKS$2,248.33 HK$2248.33 x5 HKS$300 HK$11,541.65
30-Jul-19 HKS$2,248.33 HK$2248.33 x4 HKS$300 HKS$9,293.32
30-Aug-19 HKS$2,248.33 HK$2248.33 x 3 HKS$300 HK$7,044.99
30-Sep-19 HKS$2,248.33 HK$2248.33 x 2 HKS$300 HKS$4,796.66
30-Oct-19 HKS$2,248.33 HKS$2248.33 x 1 HK$300 HKS2,548.33

* “The Next Statement Date” of above is for illustration purposes only




