citi

Notice of Amendments to Citi ThankYou®™ Rewards Terms and Conditions

We would like to inform you about the amendments to the Terms and Conditions relating to
Citi ThankYouSM Rewards, effective from March 3, 2026 (“the Effective Date”). Please read the
details of the amendments in the attached Notice of Amendment for the Credit Cards that you
have and ensure you understand the changes made and how they may affect you. Revised
contents are shown as crossed-out or underlined. The purpose of the amendments is to
update the Credit Cards that subjected to a handling fee per Points Transfer redemption
under “Citi ThankYouS™ Rewards Program” and to define, update or clarify the eligibility for
the "ThankYou’MRewards Points Program".

To obtain a copy of the revised Terms and Conditions relating to Citi ThankYou®s™ Rewards
Terms and Conditions, go to Citibank Website (www.citibank.com.hk) > Credit Cards > Terms
& Conditions/Key Facts Statement > Notice of Amendments to Citi ThankYous™ Rewards
Terms and Conditions on or after the Effective Date. You do not need to sign or return any
document. However, please note that the amendments set out in the attached Notice of
Amendments shall be binding on you if you retain or continue your credit card relationship with
us after the Effective Date. If you do not wish to accept the amendments, please notify us prior
to the Effective Date. However, please be aware that we may not be able to continue providing
credit card services to you if you do not accept the amendments. For enquiries, you can leave
us a message in Citi Mobile® App. After login, tap “Help” > “Messaging service”.

If there are any discrepancies between the English and Chinese versions, the English version
shall prevail.

Thank you for choosing Citibank. It is always a pleasure serving you.

December 2025

Yours Faithfully
Citibank (Hong Kong) Limited
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Notice of Amendments to Citi ThankYou®™ Rewards Terms and Conditions

Terms & Conditions for "Points Transfer Redemption Service"

Section

Amendments

Clause 5

The Credit Cards that subjected to a handling fee per Points Transfer
redemption will be updated. Handling fees will be applied at the point of
redemption and is subject to the final decision of Citibank. Learn more from
citibank.hk/thankyou.

5. For Citi Prestige Card, Citi PremierMiles Card, Citi Plus® Credit Card, Citi
Rewards Cards, Citi HKTVmall Card, Citi Gold and Citi Classic Card, a handling
fee of HK$200 will be charged per Points Transfer redemption.

Citi Prestige Benefits Terms and Conditions

Section Amendments
PartC Citi Prestige Credit card will be subjected to a handling fee per Points Transfer
Clause1 redemption. Handling fees will be applied at the point of redemption and is

subject to the final decision of Citibank. Learn more from:
citibank.hk/thankyou.

C. Terms & Conditions for Citi Prestige Card Preferential Mileage Earn Rate

1. Cardholders will be awarded 12 Points (1 mile) per HK$6 local transaction
posted or 12 Points (1 mile) per HK$4 (or equivalent foreign currency) for all
eligible overseas and online foreign currency transactions. Overseas and online
foreign currency transactions are defined as transactions settled in currencies
except Hong Kong dollar, Renminbi or Macau Patacas (including internet
transactions). Unless otherwise specified, all Points earned by the Cardholders
of the Eligible Card will be accumulated under Principal Cardholder’s account
and only Principal Cardholders are eligible for Points Redemption. Invalid
transactions not eligible for Points include, but are not limited to, cash
advances, fees and charges, withdrawal amount under the Balance Transfer
Program, Cash Conversion Program and “Quick Cash” Installment Program,
payment to the Inland Revenue Department, casino transactions, online bill
payment, insurance transactions and transactions on charity donations/non-
profit organisations (according to the merchant codes issued by Visa,
Mastercard Worldwide or UnionPay (as applicable) from time to time),
transactions through Faster Payment System (FPS) Service, dynamic currency
conversion transactions, or unposted/ cancelled/ refunded transactions.
Principal Cardholder cancenverthis/herPoints to-miles/ pointsof designated
loyalty programs forfree by visiting Citi ThankYou Rewards

(citibank.com-hk/thankyourewards-en). can redeem Cash Rebate or offset
your transactions using Pay with Points through Citi Mobile® App. A handling

fee of HK$200 will be charged per Points Transfer redemption for converting
Points to miles/ points of designated loyalty programs redemption.
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General Terms & Conditions for Citi PremierMiles Credit Card

Section Amendments
Clause1 Citi PremierMiles card will be subjected to a handling fee per Points Transfer
and 2 redemption. Handling fees will be applied at the point of redemption and is

subject to the final decision of Citibank. Learn more from
citibank.hk/thankyou.

Terms & Conditions of Mileage/Hotel Points Redemption

1.Principal Cardholders can convert his/her Points to miles/hotel points of
Cathay, British Airways Executive Club, Etihad Guest, EVA Air Infinity
MileagelLands, Flying Blue, IHG Rewards Club, Qantas Frequent Flyer, Qatar
Airways Privilege Club, Singapore Airlines KrisFlyer, Thai Airways Royal Orchid
Plus or Virgin Atlantic Flying Club (each a "Mileage/Hotel Program") forfree by
visiting Citi ThankYou Rewards(citibank-hk/citirewards)through Citi Mobile®
App. Every 12 Points can be converted to 1 mile/hotel point of the
Mileage/Hotel Program.

2. Principal Cardholders must convert a minimum of 1,500 Miles/Hotel Points
for Cathay, British Airways Executive Club, Etihad Guest, EVA Air Infinity
MileagelLands, Flying Blue, IHG Rewards Club, Qantas Frequent Flyer, Qatar
Airways Privilege Club, Singapore Airlines KrisFlyer, Thai Airways Royal Orchid
Plus and Virgin Atlantic Flying Club. A handling fee of HK$200 will be charged
per Points Transfer redemption. Principal Cardholder can also redeem Cash
Rebate or offset your transactions using Pay with Points through Citi Mobile®
App.
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Citi Credit Card Agreement Terms and Conditions and Citi UnionPay Credit Card Agreement
Terms and Conditions

Section Amendments

Clause 15 “Citi ThankYou®M™ Rewards Program (“Reward Program”) and Citi ThankYousM
Reward Points (“Points”)” will be added to Clause 15. The original clause 15
“Merchant Installment Plan” and Clause 16 “Recurring Card Instructions” will
be renamed as Clause 16 and Clause 17 respectively.

The new content as below will be added to Clause 15:
15. Citi ThankYousM Rewards Program (“Reward Program”) and Citi
ThankYou®*M Reward Points (“Points”)

15.1 The Reward Program is a loyalty rewards program offered at the sole
discretion of the Company. Unless otherwise specified, the Reward Program is
only applicable to Principal Cardholders of Cards, excluding Citi The Club
Credit Card, Citi Cash Back Card, Citi Clear Card, Octopus Citi Credit Card and
such other Cards as designated by the Company from time to time.

15.2 The Reward Program and redemption of Points shall be governed by the
Terms & Conditions for "Citi ThankYouSM™ Rewards" (available at
[citibank.hk/thankyou]) (as supplemented and amended by the Company from
time to time) which shall be deemed to be incorporated in this Agreement by
reference.
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Citi HKTVmall Card Agreement Terms and Conditions

Section

Amendments

Clause 16

“Citi ThankYou®M Rewards Program (“Reward Program”) and Citi ThankYousM
Reward Points (“Points”)” will be added to Clause 16. The original clause 16
“Merchant Installment Plan” and Clause 17 “Recurring Card Instructions” will
be renamed as Clause 17 and Clause 18 respectively.

The new content as below will be added to Clause 16:
16. Citi ThankYouS" Rewards Program (“Reward Program”) and Citi
ThankYou®sM Reward Points (“Points”)

16.1 The Reward Program is a loyalty rewards program offered at the sole
discretion of the Company. Unless otherwise specified, the Reward Program is
only applicable to Principal Cardholders/Cardmembers of Cards, excluding Citi
The Club Credit Card, Citi Cash Back Card, Citi Clear Card, Octopus Citi Credit
Card and such other Cards as designated by the Company from time to time.

16.2 The Reward Program and redemption of Points shall be governed by the
Terms & Conditions for "Citi ThankYouSM™ Rewards" (available at
[citibank.hk/thankyou]) (as supplemented and amended by the Company from
time to time) which shall be deemed to be incorporated in this Agreement by
reference.
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Terms & Conditions for "Citi ThankYouS" Rewards"

Section Amendments
Clause 2 The eligibility of Citi ThankYouS™ Reward Points (“Points”) will be updated.
and 6

2. Citi ThankYous™ Rewards Member Account and Points

A Citi ThankYouSM Rewards Member account ("Member Account") will be set up
to record your Citi ThankYous™ Reward Points (“Points”) activity. Unless
otherwise stated in these terms and conditions, Points accumulate and expire
and you will be informed thereof in your Eligible Cards statements. Point
earned and accumulation can be accessed on your Citi Mobile® App. Points
have no cash value. Points may not be assigned, transferred or pledged to any
third party nor be inherited by the estate or heir of a Cardholder/Cardmember.
You or your estate/heir have no property rights or other legal interests in
Points.

6. Account Delinquency or Termination

(a) If your Eligible Card is in default or is blocked for any reason, your Point
earning and redemption capabilities may be frozen. Upon extended
delinquency or block status (more than 90 days) your Points will be forfeited.

(b) If your Eligible Card is cancelled or terminated for any reason (including
without limitation upon death or bankruptcy of a Cardholder/Cardmember),
your Member Account will be deemed cancelled and terminated and all
accumulated Points (and/or any converted travel mileage or other benefits) will
be deemed cancelled and nullified at the same time, and all accrual, use,
redemption, conversion or transfer of Points (and/or any converted travel
mileage or other benefits) will be concurrently stopped, restricted or varied at
our absolute discretion.

To borrow or not to borrow?
Borrow only if you can repay!
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