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Citibank Launches Citigold Global Access 
Hong Kong Citigold customers can enjoy enhanced benefits when they visit any 

Citigold Center around the world 
 
 
(Hong Kong)  Citibank today announced the launch of Citigold Global Access, a 
suite of convenient, comprehensive and free services and privileges, for Citigold 
customers to enjoy when they visit any of the Citigold Centers around the world.  
This service offering echoes the recent “One Citi” global brand strategy and 
leverage on Citi’s global presence and global assets to drive winning 
performance for customers – anytime, anywhere. 
 
With Citigold Global Access (CGA), Citigold customers can enjoy their Citigold 
privileges, recognitions and status wherever they are at no extra cost.  Key 
product offerings* include: 
 
 Free Citigold Center Access 

Free access to Citigold Centers around the world, including lounges and 
meeting rooms as well as enjoy free usage of telecommunication devices, 
such as telephone, fax and the Internet, so that Citigold customers feel 
connected anywhere they are.   

  
 Toll-free One-number Hotline 

Citigold customers can contact their home Citigold customer service hotline 
via a single toll free number (800-CITI-CODE) and request any assistance for 
free.  Customers no longer need to remember different telephone numbers for 
different banking services when they are traveling.   

   
 Preferential FX Rate 

Citigold customers can enjoy preferential foreign exchange rate when 
converting local currencies and US dollars abroad.  Preferential rates vary 
depending on currencies and local FX market situation. 
 

 Emergency Cash Withdrawal 
When in unexpected emergency situations such as loss of wallet, subject to 
proper verification, Citigold customers can get up to US$2,000 emergency 
cash (or in available denominations) from their accounts within 30 minutes. 
 

*Note:  All services provided under CGA are subject to availability and local legal and regulatory 
restrictions.  Citibank does not guarantee the availability of any of these services in any markets 
Citibank operates.  Citibank reserves the right to change CGA product offerings without prior 
notice to customers. 



 
Other global services that Citibank currently offers to Citigold customers and are 
complementary to Citigold Global Access include: 

 
 Free Telegraphic Transfer Service 

Citigold customers can transfer money back and forth across borders 
conveniently and efficiently at absolutely no cost, to any account. 

 
 Citibank World Privileges  

Citibank World Privileges (CWP) offers over 26,000 privileges from hot spots 
in Hong Kong, covering hotel & travel, entertainment & dining, shopping & 
sightseeing, and golf & spa.  CWP covers thousands of merchant outlets in 
30 countries across the continents, and more are being added, making your 
travel more enriching and more enjoyable, whether traveling for business or 
discovering the world with your family and loved ones. 

 
 Global Toll-free Stock Hotline 

Citigold also allows its customers to keep in touch with Hong Kong stock 
trading, when they are traveling abroad, with a toll-free manned hotline.  This 
service is currently available for customers traveling to China and Taiwan, 
and the service for the rest of the world will be available in 2007. 

 
 Free Overseas ATM Withdrawal 

Withdraw cash from over 1,000,000 ATMs in the Citibank, PLUS, STAR and 
NYCE network in more than 160 countries with handling charge WAIVED. 

 
 Citi-RemEx  

With more people traveling to China for work or staying there for retirement, 
cash remittance between the two places has become more common.  Citi-
RemEx allows customers to remit HK and US dollars between their Citibank 
accounts in Hong Kong and China within THREE HOURS if the request is 
placed before 2:00pm, Monday to Friday. 

 
As more customers travel across the region and the globe, the need for 
convenient overseas banking services increases accordingly.  According to the 
Immigration Department of HKSAR, passenger travel for Hong Kong in 2005 was 
191 million, a 32% increase from 2001.  Furthermore, global air traffic has been 
growing steadily over the past few years, signifying an increase in the number of 
travelers who expect the same banking experience when they are on the road as 
when they are in their hometown. 
 
Mr. Weber Lo, Chief Operating Officer and Director of Retail Banking, Citibank 
Global Consumer Group, said, “As the pioneer and global leader in wealth 
management and financial services, Citibank is pleased to offer Citigold Global 
Access for its Citigold customers.  With their busy lifestyles, it is imperative to 
offer our Citigold customers convenience and value-add services no matter 



where they are located.  Together with other global services that Citibank 
currently offers, Citigold Global Access will add tremendous convenience and 
unmatched prestige to Citigold customers when they are overseas.” 
 
Citibank was among the first to offer truly global services for local customers 
including free telegraphic transfer (first offered in 1982) and emergency cash 
withdrawal (first offered in 1996) services for Citigold customers.   
 
Citigold Global Access will be launched in two phases.  In the first phase (now), 
Citigold customers can enjoy these services when they travel to eleven Asia 
Pacific markets, including, Singapore, Korea, Australia, China, Taiwan, Guam, 
Indonesia, the Philippines, Thailand, Malaysia and India.  The second phase will 
include the rest of the world. 
 
In conclusion, Mr. Lo added, “Citigold Global Access enhances the Citigold 
customer experience by extending world-class services beyond the home market.  
The launch of Citigold Global Access is a vivid proof of the success of our ‘One 
Citi’ brand strategy and delivers on our promise to provide the best services and 
products.” 
 
Citibank Hong Kong is the winner of: 
• “Excellence in Wealth Management Award” in The Asian Banker Excellence 

in Retail Financial Services Awards 2007 
• “SME’s Best Partner” by the Hong Kong Chamber of Small and Medium 

Business 
•  “Best Bank in Wealth Management” in The 7th Capital Outstanding Enterprise 

Awards 
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About Citi  
Citi, the leading global financial services company, has some 200 million customer accounts and 
does business in more than 100 countries, providing consumers, corporations, governments and 
institutions with a broad range of financial products and services, including consumer banking 
and credit, corporate and investment banking, securities brokerage, and wealth management. 
Citi's major brand names include Citibank, CitiFinancial, Primerica, Citi Smith Barney and 
Banamex. Additional information may be found at www.citigroup.com or www.citi.com. 


