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Citibank’s Phone Banking Services Wins Two Gold Awards 
In “Hong Kong Contact Centre Awards 2007” 

 
(Hong Kong)  Citibank (Hong Kong) Limited and its offshore call centre, Citigroup Data 

Processing (Shanghai) Co. Ltd – Guangzhou Branch, received two Gold Awards in the 

categories of “Inbound Contact Centre of the Year (In-shore) – Under 50 seats” and 

“Inbound Contact Centre of the Year (Off-shore)” respectively in the “Hong Kong 
Contact Centre Awards 2007”, organized by Hong Kong Call Centre Association.  The 

award presentation was held at the Hong Kong Football Club in Happy Valley on October 

12, 2007. 

 

Citibank, with support from its offshore call centre in Guangzhou, provides manned one-stop 

phone banking services 24 hours a day and 7 days a week.  Underscoring Citibank’s “Client 

1st” culture, Citibank’s phone banking service continues to focus on delivering service quality 

and driving innovation in process management to enhance the customer experience. 

 

Mr. Weber Lo, Chief Operating Officer, Citibank Global Consumer Group said at the award 

presentation ceremony, “Citibank Hong Kong is very proud to receive these awards from 

Hong Kong Call Centre Association.  Our phone banking service offers 24-hour manned 

hotline not only to our Citigold customers but also to all customers of Citibank.  The Award is 

further testament to our “Client 1st” commitment and we will continue to deliver best-in-class 

banking services to all our clients.” 

 

### 
 
About Citi 
Citi, the leading global financial services company, has some 200 million customer accounts and does 
business in more than 100 countries, providing consumers, corporations, governments and 
institutions with a broad range of financial products and services, including consumer banking and 
credit, corporate and investment banking, securities brokerage, and wealth management. Citi's major 
brand names include Citibank, CitiFinancial, Primerica, Citi Smith Barney and Banamex. Additional 
information may be found at www.citigroup.com or www.citi.com. 


