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Citibank Awarded “Supreme Service Awards 2007” 
 
 
(Hong Kong) Citibank was awarded the “Supreme Service Awards 2007” by Capital 
CEO for its “Client First” service approach and its customer service model “Single 
Relationship Manager” for its Small Businesses & Professionals (SBP) customer 
segment represented by CitiBusiness.  
 
Ms. Lirranna Sun, Director of CitiBusiness, Citibank Global Consumer Group said at the 
award ceremony, “We are extremely honored to receive this award.  We are pleased 
that Capital CEO and its readers recognize Citibank’s commitment to serving the Small 
Businesses & Professionals sector.  Infused with the spirit of the ‘Client First’ service 
approach, Citibank will continue to provide the SBP segment with quality and tailored 
services for their continuous growth.”   
 
The award underscores Citibank’s commitment to customer service excellence by 
offering a one-stop banking service to its customers and allowing personal and 
company accounts to be serviced by one dedicated Relationship Manager.  
 
Besides providing a wide range of enhanced products and banking solutions, excelling 
in customer service is another focal point of CitiBusiness’ offering. As each CitiBusiness 
customer is serviced by one Relationship Manager who takes care of both the 
customer’s personal and business banking needs, this provides maximum convenience 
and personal attention to the customer.  CitiBusiness is able to offer the most 
comprehensive and cost-effective financial solutions to the customers.    
 
In addition, CitiBusiness features a one-stop online treasure chest - Power Access, 
which addresses the specific needs of SBP customers. Power Access provides 
customers with a wide range of business-related assistance, resources and special 
offers, allowing them to assess market trends and lower their operating costs.  By 
providing customers with benefits traditionally enjoyed only by large companies, 
CitiBusiness aims to help SBP customers to grow and expand their businesses. 
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About Citi  
Citi, the leading global financial services company, has some 200 million customer accounts and does 
business in more than 100 countries, providing consumers, corporations, governments and institutions 
with a broad range of financial products and services, including consumer banking and credit, corporate 
and investment banking, securities brokerage, and wealth management. Citi's major brand names include 
Citibank, CitiFinancial, Primerica, Smith Barney and Banamex. Additional information may be found at 
www.citigroup.com or www.citi.com. 
 


