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Important Information about FPS x PromptPay QR Payment

Learn the key information about scanning and paying PromptPay merchants in Thailand using Citi Scan and Pay in Citi Mobile® App.

General

1. Please carefully verify the merchant’s information, including but not limited to the merchant name, and other payment details
before confirming payment.

2. Please review the exchange rate before confirming the payment. The exchange rate includes the foreign exchange spread charged
by the settlement bank to Citibank (Hong Kong) Limited (“Citi”) and an additional foreign exchange spread levied by Citi.

3. The daily limit for transfers to non-registered payees will be applied to payments made via Citi Scan and Pay. The default and
maximum daily limit is HKS 10,000 or equivalent. If you wish to change your limit, please visit our website > Form Center, and fill
in and submit the Increase Daily Transfer Limit Request Form or the Decrease Daily Transfer Limit Request Form.

4. The minimum transaction amount for payments involving Call Deposits in Currency Manager (multi-currency savings account) is
USD 1 or equivalent.

5. Payments made after 8:00 pm on Mondays to Fridays, after 6:00 pm on Saturdays, on Sundays and on public holidays are valued

on the next business day (subject to the relevant payment cutoff time, if applicable).

6. We and Thailand banks may review your payments from time to time. This may cause delay in paying the merchant.

If your payment is made on a public holiday or bank holiday of Thailand, the settlement may be delayed.

If your payment triggers an unmatched case in the settlement reconciliation process among clearing houses, Thailand banks and
Citi, Citi may debit the outstanding amount from your account or credit the over-paid amount to your account (as the case may
be) using Citi’s prevailing exchange rate (determined with reference to the exchange rate applied by the settlement bank when

performing the reconciliation) (if applicable) without prior notice.

. Your payments made via FPS x PromptPay QR Payment are subject to and governed by Citi’'s Terms and Conditions for FPS Services,

which are available for download on our website and may be updated from time to time. Citi shall not be liable for any losses,
damages or expenses which may be suffered or incurred by you or any other person in connection with any action, omission, delay,
unavailability, disruption, failure, error of or caused by FPS, Hong Kong Interbank Clearing Limited (“HKICL”), settlement bank,
PromptPay, National Interbank Transaction Management and Exchange, PromptPay settlement bank and participants, other FPS

participants, any third parties, or arising from any event or circumstances beyond Citi’s reasonable control.

Transaction Dispute

1.

If the product or service provided by a merchant is not what you expect it to be, including but not limited to spoilt goods, returned
goods and unsatisfactory services, please contact and handle it directly with the merchant.
If you wish to raise a dispute over a transaction, please contact us within 28 calendar days from the transaction date (which may
not be the same as the value date) (transaction date inclusive) and provide the basic transaction information (such as transaction
date and payment amount), the reason for dispute, the dispute details and any supporting documents (such as receipt) which will
then be sent to the relevant Thailand bank and/or the merchant via clearing houses for investigation.
Dispute requests can only be raised over transactions with dispute reasons defined by HKICL, including:-

e Incorrect payment amounts;

e Double payments; and

e Unauthorized payments.
Dispute requests not satisfying the aforementioned requirement of dispute reasons or dispute requests raised after 28 calendar

days from the transaction date will be rejected.
You may raise dispute requests through the messaging service in Citi Mobile® App, calling CitiPhone Banking hotline or visiting our

branches. Dispute requests raised to us after 12:00 pm (Hong Kong time) on a bank business day in Hong Kong (excluding Saturdays,



Sundays and public holidays) will be submitted to HKICL on the next business day (the cut-off time may be updated from time to
time without prior notice).

5. Ingeneral, disputes will take 2 - 4 weeks for investigation processing with the Thailand banks and/or the merchants. Partial refunds
may take extra time.

6. If the dispute result is confirmed to refund, the refund payment in Thai Baht will be converted to Hong Kong Dollar using Citi’s
prevailing exchange rate (determined with reference to the exchange rate applied by the settlement bank when processing the
refund) without prior notice and credited to your account within 7 business days after Citi receives the money in cleared funds

from the settlement bank. The credit amount may not be equal to the debit amount of your original payment.

Citi Privacy Policy: citibank.hk/privacye
Terms & Conditions: citibank.hk/disclaimere
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