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Flexible protection that matches 
your evolving needs

Caters to your protection needs 
with Modular Covers

Flexibility across life’s journey with 
adjustable protection

Easy to apply for with simple medical 
underwriting requirements

iEasy Protect provides specific 
protection based on your 
current needs, with a range of 
Modular Covers to keep up with 
your life journey.
When your needs change, you may fine-tune your 
protection. To provide you with further protection, 

a Compassionate Death Benefit is automatically 
included in the plan upon the purchase of any 
Modular Cover. 

As protection is essential at every life stage, iEasy 
Protect is available with guaranteed renewal up 
to the age of 85 of the insured, with affordable 
premiums. This Plan makes it easy and flexible to 
make the right choices for your future, at any life 
stage.

“AIA”, “AIA Hong Kong”, “the Company”, “We”, “our”, or “us” herein refers to AIA International Limited (Incorporated in Bermuda with 
limited liability).

*   Modular Covers are optional benefits exclusively available under iEasy Protect.

Plan Highlights

iEasy Protect is available exclusively to selected customers. For online application, the protection plan with pre-determined 
Modular Covers and sum assured will be offered to the selected customers without any modification. The selected customers 
can get assistance during the online application if the protection plan needs to be personalised.

Cover at a glance
Modular Covers*

Protection Term Life Protection Accident Protection Hospital Cash 
Protection 

Critical Illness 
Protection 

Product Nature
Life protection Accident protection Medical protection 

(Hospital Income)

Critical illness 
protection 

(lump sum payment)
Insured’s Age of Application 18 – 65 18 – 65 18 – 65 18 – 65
Benefit Term Up to age 85 Up to age 85 Up to age 85 Up to age 85
Renewal Period Yearly Yearly Yearly Yearly
Premium Payment Term Annual or monthly
Compassionate Death Benefit 
(HK$) 5,000
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One-stop plan offering protection to suit your changing needs
To help close any protection gaps you may have, you may adjust your protection to ensure that your changing needs at different 
life stages continue to be met. The Modular Cover(s) under iEasy Protect are Term Life Protection, Accident Protection, Hospital 
Cash Protection and Critical Illness Protection. Each Modular Cover has its own level of sum assured / benefit, which is the 
protection amount.

^ Please note that your application is subject to underwriting.

Your protection 
level

Your sum assured / 
benefit for each 
Modular Cover

Your 
protection plan^

Compassionate Death 
Benefit

This protection will 
automatically become 

part of your policy upon 
the purchase of any 

Modular Cover.

Your Modular Cover(s)

Term Life Protection

Accident Protection

Hospital Cash Protection

Critical Illness Protection
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Modular Covers

Term Life Protection

Protection for your loved ones

If the insured, who is the person protected under the policy, 
passes away, we will pay the death benefit to the person 
whom you select in your policy as beneficiary. The death 
benefit will be equal to 100% of your sum assured, which 
can range from HK$300,000 to HK$5,000,000 for ages 18 
to 50 of the insured at the time of application, and from 
HK$300,000 to HK$3,500,000 for ages 51 to 65.

We will deduct all outstanding amounts you owe to us under 
your policy before we make the payment to the beneficiary.

Conversion Privilege

On or before the anniversary of cover immediately following 
the insured’s 70th birthday, this Term Life Protection can 
be converted into a whole life protection insurance plan 
without requiring additional health information, subject to 
an increase in premium and choices of products then made 
available for the purpose of this privilege.

3 LIFE INSURANCE

IEASY PROTECT



Accident Protection
The sum assured for Accident Protection ranges from HK$300,000 to HK$2,000,000 for ages 18 to 50 of the insured at the time 
of application, and from HK$300,000 to HK$1,000,000 for ages 51 to 65.

Permanent Total Disability Benefit

We will pay the Permanent Total Disability Benefit in a lump 
sum amount equals to 100% of the sum assured if an accident 
leaves the insured totally and permanently disabled, and:

• such disability must have persisted for a continuous 
period of at least 6 months from the date of disability as 
diagnosed by a Registered Medical Practitioner;

• the insured is unable to perform at least 3 out of 6 
“Activities of Daily Living” even with the aid of an 
assistive device;

• the insured always requires the physical assistance of 
another person throughout an entire activity; and

• such disability is deemed permanent by a Registered 
Medical Practitioner.

The “Activities of Daily Living” are:

i. Transfer: The ability to get in and out of a chair, bed or 
wheelchair;

ii. Mobility: The ability to move around indoors from room 
to room on level surfaces;

iii. Continence: The ability to voluntarily control bladder 
and bowel functions so as to maintain personal hygiene;

iv. Dressing: The ability to put on and take off all necessary 
clothing, braces, artificial limbs or other surgical 
appliances;

v. Bathing / Washing: The ability to wash oneself in the 
bath or shower (including getting in or out of the bath or 
shower) or wash oneself by any other means; and

vi. Eating: The ability to feed oneself once food has been 
prepared and made available.

Accidental Death & Dismemberment 
Benefit

When an accident happens, you do not want to be worrying 
about mounting bills, household expenses and mortgage 
payments. If the insured suffers any of the injuries listed 
in the Benefits Schedule for the Accidental Death & 
Dismemberment Benefit within 180 consecutive days after 
an accident, iEasy Protect will make a lump sum payment 
under the Accidental Death & Dismemberment Benefit 
according to the benefits schedule to lessen the financial 
burden on you and your family.

Benefits Schedule for the Accidental 
Death & Dismemberment Benefit

Injury % of the Sum 
Assured

1. Loss of life 100%

2. Permanent total loss of sight of 
both eyes 100%

3. Loss of or the permanent total 
loss of use of two or more limbs 100%

4.
Loss of or the permanent total 
loss of use of one limb and 
permanent total loss of sight of 
one eye 

100%
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Hospital Cash Protection
If the insured is hospitalised due to an illness or accidental 
injury, Hospital Cash Protection will be payable for each day 
of hospitalisation, from HK$300 to a maximum of HK$1,000 
per day and a maximum of 750 days for the same confinement 
caused by each covered injury or covered illness. This gives 
you extra flexibility to supplement your day-to-day expenses 
during your recuperation.

Critical Illness Protection

Major Urban Critical Illness Benefit

In Hong Kong, 1 in 4 men and 1 in 5 women are at risk of 
contracting cancer before the age of 751. In addition, it 
is estimated that 1 in 10 people aged 30-74 will suffer a 
cardiovascular event within a decade, such as a heart attack 
or stroke2. Heart attack and stroke are becoming increasingly 
common among young adults3,4. Among patients who suffer 
a heart attack at a young age, 1 in 5 are aged 40 and below4. 
That is why early critical illness cover is so important, offering 
timely protection before you are caught unprepared.

We will pay the Major Urban Critical Illness Benefit in a 
lump sum amount if the insured is diagnosed with a covered 
cancer, heart attack or stroke. This will be equal to 100% of 
your sum assured, which can range from HK$300,000 to 
HK$2,000,000 for ages 18 to 50 of the insured at the time of 
application, and from HK$300,000 to HK$1,200,000 for ages 
51 to 65, providing you and your loved ones with valuable 
support on your recovery journey.

Sources:
1. Cancer of All Sites in 2017, Hong Kong Cancer Registry, Hong Kong Hospital Authority 

(https://www3.ha.org.hk/cancereg/pdf/factsheet/2017/all_2017.pdf)
2. Non-Communicable Diseases Watch September 2018, Centre for Health Protection, Department of Health

(https://www.chp.gov.hk/files/pdf/ncd_watch_sep_2018.pdf)
3. Heart attacks increasingly common in young adults, ScienceDaily 

(https://www.sciencedaily.com/releases/2019/03/190307081026.htm)
4. Rising Stroke Incidence in Young Adults: More Epidemiological Evidence, More Questions to Be Answered, Journal of the 

American Heart Association
The above information was gathered from external sources on a general basis and is for reference only.
The information is extracted from AIA’s Research of Critical Illness Trends and Medical Expenses by GfK Hong Kong, an 
independent market research company (data collected in May 2020).
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Compassionate Death 
Benefit

The Compassionate Death Benefit automatically becomes 
part of your policy once you purchase any of the Modular 
Covers, providing further support for your loved ones during 
difficult times. If the worst should happen and the insured 
passes away, we will pay the beneficiary the Compassionate 
Death Benefit of HK$5,000 in a lump sum. We will deduct 
any balance of the premium due for the full year in which 
death occurs and any balance you owe for premiums for your 
policy from the death benefit that we pay.

Guaranteed Protection 
Renewal

iEasy Protect guarantees that your chosen Modular Cover(s) 
will be renewable at the end of each policy year up to the 
age of 85 of the insured. Your premium for renewal will 
not be raised for any changes in your health condition. The 
renewal premium of the next policy year will be based on the 
prevailing premium rates for the age of the insured at the 
time of renewal (please refer to the “Premium Adjustment” 
under Important Information).

Easy to apply
Application for this plan is convenient and easy with simple 
medical underwriting requirements, ensuring you can obtain 
the protection you need with ease.
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Examples
(The following examples are hypothetical and for illustrative 
purposes only.)

Case 1: Young & Upcoming
Policy owner and insured: Jack (age 25, non-smoker)

Occupation: Accountant

Family status: Single and living with his elderly parents 

Note:
1. The Compassionate Death Benefit automatically becomes part of the policy once you purchase any Modular Covers.
2. All premiums (including renewal premiums) shown above are based on the standard premium rate and do not include any 

extra premiums due to loading. Moreover, the above renewal premiums have not reflected the premium increase due to 
medical cost inflation and overall claim experience in the future. The actual renewal premiums will be calculated according to 
the Insured’s attained age and the applicable premium rate at the time of renewal. Such premium rate is non-guaranteed and 
subject to revision by the Company from time to time.

3. Please note that the application and subsequent increase in protection are subject to underwriting (if applicable). Upon the 
adjustment of protection of the Policy, the new coverage shall commence on the effective date of change as recorded in the 
endorsement issued by the Company.

Like many young professionals, Jack wants to enjoy his life while taking good care of his parents. He wants to make sure that 
his aging parents are financially well protected if the worst should happen. He thus decides to purchase iEasy Protect – a plan 
which offers him flexible protection that matches his needs and keeps up with the changing situations he may experience 
throughout his life’s journey. 

At age 25, Jack purchases iEasy 
Protect.

Jack’s protection 
plan

Sum Assured / 
Benefit

Modular Cover(s)
Term Life 
Protection HK$1,000,000

Accident 
Protection HK$800,000

Critical Illness 
Protection HK$800,000

Compassionate 
Death Benefit1 HK$5,000

Monthly premium: HK$2462

Jack gets married and decides to 
adjust his protection to provide 
greater assurance for his family. 
He opts to include Hospital Cash 
Protection and adjusts the Critical 
Illness Protection level3 in his 
protection plan.

Jack’s protection 
plan

Sum Assured / 
Benefit

Modular Cover(s)
Term Life 
Protection HK$1,000,000

Accident 
Protection HK$800,000

Hospital Cash 
Protection 

HK$1,000 / 
day

Critical Illness 
Protection HK$1,500,000

Compassionate 
Death Benefit1 HK$5,000

Monthly premium: HK$4062

Jack is involved in a car accident 
and unfortunately suffers a serious 
injury, resulting in permanent loss 
of both legs. He needs to stay in 
hospital for two months.

A lump sum amount of HK$800,000 
under the Accidental Death & 
Dismemberment Benefit of the 
Accident Protection, and a Hospital 
Cash of HK$1,000 for each day of 
his hospitalisation for the accidental 
injury can be payable, supporting 
his family and supplementing the 
day-to-day expenses during the 
recuperation period.

3525 30
Insured’s Age
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Note:
1. The Compassionate Death Benefit automatically becomes part of the policy once you purchase any Modular Covers. 
2. All premiums (including renewal premiums) shown above are based on the standard premium rate and do not include any 

extra premiums due to loading. Moreover, the above renewal premiums have not reflected the premium increase due to 
medical cost inflation and overall claim experience in the future. The actual renewal premiums will be calculated according to 
the Insured’s attained age and the applicable premium rate at the time of renewal. Such premium rate is non-guaranteed and 
subject to revision by the Company from time to time.

3. Please note that the application and subsequent increase in protection are subject to underwriting (if applicable). Upon the 
adjustment of protection of the Policy, the new coverage shall commence on the effective date of change as recorded in the 
endorsement issued by the Company.

Eric believes that family is the greatest achievement in a person’s life. Being committed to building his own family, he hopes to 
have a child in the coming years. Eric is looking for a plan which can provide true flexibility and protect his wife and child from 
financial uncertainty through the different stages of his life. This is why he purchases iEasy Protect – a plan which allows him to 
fine-tune his protection coverage when his needs change. 

Case 2: Family First 
Policy owner and insured: Eric (age 35, non-smoker)
Occupation: Marketing Manager
Family status: Married

At age 35, Eric purchases iEasy 
Protect. 

Eric’s protection 
plan

Sum Assured /
Benefit

Modular Cover(s)
Term Life 
Protection HK$1,200,000

Accident 
Protection HK$800,000

Hospital Cash 
Protection HK$600 / day

Critical Illness 
Protection HK$1,000,000

Compassionate 
Death Benefit1 HK$5,000

Monthly premium: HK$4162

Eric and his wife are expecting a 
child. As a father-to-be, he wants to 
secure more advanced protection 
for his baby, and so he adjusts the 
protection level3.

Eric’s protection 
plan

Sum Assured/ 
Benefit

Modular Cover(s)
Term Life 
Protection HK$2,000,000

Accident 
Protection HK$1,000,000

Hospital Cash 
Protection 

HK$1,000 / 
day

Critical Illness 
Protection HK$1,500,000

Compassionate 
Death Benefit1 HK$5,000

Monthly premium: HK$7152

Eric is diagnosed with colorectal 
cancer. Payable to Eric and his 
family will be a lump sum amount 
of sum assured HK$1,500,000, 
under the Major Urban Critical 
Illness Benefit of the Critical 
Illness Protection, and a Hospital 
Cash of HK$1,000 for each day of 
hospitalisation (up to a maximum 
of 750 days) for his colorectal 
cancer. These payments will support 
Eric and his family on his road to 
recovery. 

4535 38
Insured’s Age
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Premium Table (HK$) – Term Life Protection
(Yearly renewable, per HK$100,000 Sum Assured)

Future premiums will be reviewed and adjusted annually if necessary. Premiums stated below are based on the first year premium 
of the cover according to insured’s current attained age, but cannot be regarded as the actual premiums payable by you in the 
future. We will give you a written notice before each end of policy year regarding the actual premiums payable of the coming year.

Insured’s 
Attained 

Age

Annual Premium Monthly Premium

Male Female Male Female

Non-smoker Smoker Non-smoker Smoker Non-smoker Smoker Non-smoker Smoker

18 - 26 90.00 119.00 90.00 119.00 7.00 10.00 7.00 10.00

27 90.00 121.00 90.00 120.00 7.00 10.00 7.00 10.00

28 90.00 123.00 90.00 120.00 7.00 10.00 7.00 10.00

29 91.00 126.00 91.00 120.00 8.00 10.00 8.00 10.00

30 92.00 130.00 91.00 120.00 8.00 11.00 8.00 10.00

31 95.00 133.00 94.00 122.00 8.00 11.00 8.00 10.00

32 98.00 140.00 94.00 123.00 8.00 12.00 8.00 10.00

33 102.00 147.00 98.00 125.00 8.00 12.00 8.00 10.00

34 106.00 155.00 99.00 128.00 9.00 13.00 8.00 11.00

35 112.00 165.00 103.00 135.00 9.00 14.00 9.00 11.00

36 115.00 175.00 106.00 140.00 10.00 15.00 9.00 12.00

37 121.00 186.00 110.00 145.00 10.00 15.00 9.00 12.00

38 127.00 199.00 114.00 156.00 11.00 17.00 9.00 13.00

39 133.00 214.00 120.00 164.00 11.00 18.00 10.00 14.00

40 141.00 231.00 123.00 179.00 12.00 19.00 10.00 15.00

41 155.00 266.00 129.00 186.00 13.00 22.00 11.00 15.00

42 165.00 291.00 136.00 195.00 14.00 24.00 11.00 16.00

43 177.00 318.00 143.00 209.00 15.00 26.00 12.00 17.00

44 190.00 348.00 151.00 228.00 16.00 29.00 13.00 19.00

45 205.00 382.00 166.00 250.00 17.00 32.00 14.00 21.00

46 223.00 419.00 176.00 278.00 19.00 35.00 15.00 23.00

47 241.00 456.00 189.00 311.00 20.00 38.00 16.00 26.00

48 262.00 499.00 202.00 351.00 22.00 42.00 17.00 29.00

49 284.00 543.00 218.00 395.00 24.00 45.00 18.00 33.00

50 310.00 590.00 236.00 445.00 26.00 49.00 20.00 37.00

51 345.00 649.00 253.00 478.00 29.00 54.00 21.00 40.00

52 376.00 710.00 273.00 515.00 31.00 59.00 23.00 43.00

53 406.00 777.00 294.00 554.00 34.00 65.00 24.00 46.00

54 443.00 851.00 319.00 596.00 37.00 71.00 27.00 50.00

55 484.00 931.00 355.00 654.00 40.00 78.00 30.00 54.00

56 530.00 1,019.00 387.00 716.00 44.00 85.00 32.00 60.00

57 581.00 1,117.00 418.00 784.00 48.00 93.00 35.00 65.00

58 635.00 1,229.00 455.00 859.00 53.00 102.00 38.00 72.00

59 694.00 1,356.00 498.00 940.00 58.00 113.00 41.00 78.00

60 760.00 1,501.00 545.00 1,029.00 63.00 125.00 45.00 86.00
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Insured’s 
Attained 

Age

Annual Premium Monthly Premium

Male Female Male Female

Non-smoker Smoker Non-smoker Smoker Non-smoker Smoker Non-smoker Smoker

61 833.00 1,676.00 604.00 1,128.00 69.00 140.00 50.00 94.00

62 917.00 1,879.00 669.00 1,241.00 76.00 157.00 56.00 103.00

63 1,012.00 2,115.00 741.00 1,370.00 84.00 176.00 62.00 114.00

64 1,121.00 2,392.00 820.00 1,517.00 93.00 199.00 68.00 126.00

65 1,240.00 2,681.00 908.00 1,693.00 103.00 223.00 76.00 141.00

66* 1,375.00 2,966.00 1,032.00 1,898.00 115.00 247.00 86.00 158.00

67* 1,527.00 3,242.00 1,174.00 2,136.00 127.00 270.00 98.00 178.00

68* 1,697.00 3,518.00 1,334.00 2,416.00 141.00 293.00 111.00 201.00

69* 1,883.00 3,790.00 1,517.00 2,707.00 157.00 316.00 126.00 226.00

70* 2,146.00 4,111.00 1,724.00 2,994.00 179.00 343.00 144.00 249.00

71* 2,431.00 4,523.00 1,934.00 3,273.00 203.00 377.00 161.00 273.00

72* 2,776.00 5,008.00 2,171.00 3,552.00 231.00 417.00 181.00 296.00

73* 3,163.00 5,532.00 2,436.00 3,827.00 264.00 461.00 203.00 319.00

74* 3,615.00 6,129.00 2,735.00 4,152.00 301.00 511.00 228.00 346.00

75* 4,151.00 6,816.00 3,070.00 4,567.00 346.00 568.00 256.00 381.00

76* 4,775.00 7,592.00 3,446.00 5,056.00 398.00 633.00 287.00 421.00

77* 5,499.00 8,460.00 3,868.00 5,586.00 458.00 705.00 322.00 465.00

78* 6,346.00 9,440.00 4,342.00 6,188.00 529.00 787.00 362.00 516.00

79* 7,333.00 10,544.00 4,872.00 6,881.00 611.00 879.00 406.00 573.00

80* 8,368.00 12,095.00 5,454.00 7,826.00 697.00 1,008.00 454.00 652.00

81* 9,459.00 13,545.00 6,113.00 8,732.00 788.00 1,129.00 509.00 728.00

82* 10,649.00 15,090.00 6,871.00 9,732.00 887.00 1,257.00 573.00 811.00

83* 11,865.00 16,616.00 7,747.00 10,875.00 989.00 1,385.00 646.00 906.00

84* 13,097.00 18,117.00 8,662.00 12,028.00 1,091.00 1,510.00 722.00 1,002.00

Note:

• This Premium Table does not include levy which is collected by the Insurance Authority.
• This Premium Table is for distribution in Hong Kong only.
• Premium payable is calculated according to the insured’s attained age and the applicable premium rate at the time of 

application or renewal of the cover.
• This Premium Table is for reference only.
• Premium rates stated above are non-guaranteed and subject to revision by the Company from time to time.

* For renewal only.

Premium Table (HK$) – Term Life Protection (continued)
(Yearly renewable, per HK$100,000 Sum Assured)
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Premium Table (HK$) – Accident Protection
(Yearly renewable)

Future premiums will be reviewed and adjusted annually if necessary. Premiums stated below are based on the first year premium 
of the cover according to insured’s current attained age, but cannot be regarded as the actual premiums payable by you in the 
future. We will give you a written notice before each end of policy year regarding the actual premiums payable of the coming year.

Insured’s Attained Age
Accidental Death & Dismemberment Benefit / Permanent Total Disability Benefit

Sum Assured Annual Premium Monthly Premium

18 - 75*

Each 1,000 2.00 0.17

50,000 100.00 8.50

100,000 200.00 17.00

150,000 300.00 25.50

200,000 400.00 34.00

250,000 500.00 42.50

400,000 800.00 68.00

600,000 1,200.00 102.00

1,000,000 2,000.00 170.00

1,200,000 2,400.00 204.00

76 - 80**

Each 1,000 3.00 0.25

50,000 150.00 12.50

100,000 300.00 25.00

150,000 450.00 37.50

200,000 600.00 50.00

250,000 750.00 62.50

400,000 1,200.00 100.00

600,000 1,800.00 150.00

1,000,000 3,000.00 250.00

1,200,000 3,600.00 300.00

81 - 84**

Each 1,000 4.00 0.33

50,000 200.00 16.50

100,000 400.00 33.00

150,000 600.00 49.50

200,000 800.00 66.00

250,000 1,000.00 82.50

400,000 1,600.00 132.00

600,000 2,400.00 198.00

1,000,000 4,000.00 330.00

1,200,000 4,800.00 396.00

Note:

• This Premium Table does not include levy which is collected by the Insurance Authority.
• This Premium Table is for distribution in Hong Kong only.
• Premium payable is calculated according to the insured’s attained age and the applicable premium rate at the time of 

application or renewal of the cover.
• This Premium Table is for reference only.
• Premium rates stated above are non-guaranteed and subject to revision by the Company from time to time.

* Age 65 -75 for renewal only.
** For renewal only.
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Premium Table (HK$) – Hospital Cash Protection
(Yearly renewable, Hospital Cash Protection of HK$100 per day)

Future premiums will be reviewed and adjusted annually if necessary to reflect continuous medical inflation and overall claim 
experience under this product. Premiums stated below are based on the first year premium of the cover according to insured’s 
current attained age, but cannot be regarded as the actual premiums payable by you in the future. We will give you a written notice 
before each end of policy year regarding the actual premiums payable of the coming year.

Insured’s Attained Age
Annual Premium Monthly Premium

Male Female Male Female

18 - 35 87.00 120.00 7.00 10.00

36 110.00 162.00 9.00 13.00

37 110.00 162.00 9.00 13.00

38 110.00 162.00 9.00 13.00

39 110.00 162.00 9.00 13.00

40 110.00 162.00 9.00 13.00

41 140.00 207.00 12.00 17.00

42 140.00 207.00 12.00 17.00

43 140.00 207.00 12.00 17.00

44 140.00 207.00 12.00 17.00

45 140.00 207.00 12.00 17.00

46 177.00 265.00 15.00 22.00

47 177.00 265.00 15.00 22.00

48 177.00 265.00 15.00 22.00

49 177.00 265.00 15.00 22.00

50 177.00 265.00 15.00 22.00

51 222.00 335.00 18.00 28.00

52 222.00 335.00 18.00 28.00

53 222.00 335.00 18.00 28.00

54 222.00 335.00 18.00 28.00

55 222.00 335.00 18.00 28.00

56 282.00 430.00 23.00 36.00

57 282.00 430.00 23.00 36.00

58 282.00 430.00 23.00 36.00

59 282.00 430.00 23.00 36.00

60 282.00 430.00 23.00 36.00

13 LIFE INSURANCE

IEASY PROTECT



Premium Table (HK$) – Hospital Cash Protection (continued)
(Yearly renewable, Hospital Cash Protection of HK$100 per day)

Insured’s Attained Age
Annual Premium Monthly Premium

Male Female Male Female

61 385.00 512.00 32.00 43.00

62 385.00 512.00 32.00 43.00

63 385.00 512.00 32.00 43.00

64 385.00 512.00 32.00 43.00

65 385.00 512.00 32.00 43.00

66* 522.00 597.00 43.00 50.00

67* 522.00 597.00 43.00 50.00

68* 522.00 597.00 43.00 50.00

69* 522.00 597.00 43.00 50.00

70* 522.00 597.00 43.00 50.00

71* 653.00 716.00 54.00 60.00

72* 653.00 716.00 54.00 60.00

73* 653.00 716.00 54.00 60.00

74* 653.00 716.00 54.00 60.00

75* 653.00 716.00 54.00 60.00

76* 816.00 860.00 68.00 72.00

77* 816.00 860.00 68.00 72.00

78* 816.00 860.00 68.00 72.00

79* 816.00 860.00 68.00 72.00

80* 816.00 860.00 68.00 72.00

81* 1,020.00 1,032.00 85.00 86.00

82* 1,020.00 1,032.00 85.00 86.00

83* 1,020.00 1,032.00 85.00 86.00

84* 1,020.00 1,032.00 85.00 86.00

Note:

• This Premium Table does not include levy which is collected by the Insurance Authority.
• This Premium Table is for distribution in Hong Kong only.
• Premium payable is calculated according to the insured’s attained age and the applicable premium rate at the time of 

application or renewal of the cover.
• This Premium Table is for reference only.
• Premium rates stated above are non-guaranteed and subject to revision by the Company from time to time.

* For renewal only.

14LIFE INSURANCE

IEASY PROTECT



Premium Table (HK$) – Critical Illness Protection
(Yearly renewable, per HK$100,000 Sum Assured)

Future premiums will be reviewed and adjusted annually if necessary to reflect continuous medical inflation and overall claim 
experience under this product. Premiums stated below are based on the first year premium of the cover according to insured’s 
current attained age, but cannot be regarded as the actual premiums payable by you in the future. We will give you a written notice 
before each end of policy year regarding the actual premiums payable of the coming year.

Insured’s 
Attained 

Age

Annual Premium Monthly Premium

Male Female Male Female

Non-smoker Smoker Non-smoker Smoker Non-smoker Smoker Non-smoker Smoker

18 - 25 65.00 82.00 88.00 117.00 5.00 7.00 7.00 10.00

26 71.00 90.00 99.00 132.00 6.00 7.00 8.00 11.00

27 77.00 100.00 111.00 149.00 6.00 8.00 9.00 12.00

28 84.00 110.00 124.00 168.00 7.00 9.00 10.00 14.00

29 92.00 121.00 139.00 189.00 8.00 10.00 12.00 16.00

30 100.00 134.00 156.00 214.00 8.00 11.00 13.00 18.00

31 109.00 148.00 175.00 241.00 9.00 12.00 15.00 20.00

32 119.00 163.00 196.00 272.00 10.00 14.00 16.00 23.00

33 129.00 180.00 220.00 307.00 11.00 15.00 18.00 26.00

34 141.00 198.00 246.00 347.00 12.00 16.00 20.00 29.00

35 154.00 218.00 276.00 391.00 13.00 18.00 23.00 33.00

36 168.00 246.00 298.00 427.00 14.00 20.00 25.00 36.00

37 183.00 277.00 322.00 465.00 15.00 23.00 27.00 39.00

38 200.00 311.00 347.00 507.00 17.00 26.00 29.00 42.00

39 218.00 350.00 375.00 552.00 18.00 29.00 31.00 46.00

40 239.00 394.00 405.00 602.00 20.00 33.00 34.00 50.00

41 261.00 443.00 438.00 656.00 22.00 37.00 36.00 55.00

42 285.00 499.00 473.00 715.00 24.00 42.00 39.00 60.00

43 311.00 561.00 510.00 780.00 26.00 47.00 42.00 65.00

44 339.00 632.00 551.00 850.00 28.00 53.00 46.00 71.00

45 371.00 711.00 595.00 926.00 31.00 59.00 50.00 77.00

46 412.00 786.00 622.00 990.00 34.00 65.00 52.00 82.00

47 458.00 869.00 650.00 1,058.00 38.00 72.00 54.00 88.00

48 509.00 961.00 679.00 1,131.00 42.00 80.00 57.00 94.00

49 566.00 1,063.00 709.00 1,208.00 47.00 89.00 59.00 101.00

50 629.00 1,175.00 741.00 1,291.00 52.00 98.00 62.00 108.00

51 700.00 1,299.00 774.00 1,380.00 58.00 108.00 64.00 115.00

52 778.00 1,437.00 808.00 1,475.00 65.00 120.00 67.00 123.00

53 865.00 1,589.00 845.00 1,576.00 72.00 132.00 70.00 131.00

54 961.00 1,757.00 882.00 1,684.00 80.00 146.00 73.00 140.00

55 1,069.00 1,943.00 922.00 1,800.00 89.00 162.00 77.00 150.00

56 1,171.00 2,120.00 976.00 1,881.00 98.00 177.00 81.00 157.00

57 1,283.00 2,313.00 1,034.00 1,965.00 107.00 193.00 86.00 164.00

58 1,406.00 2,524.00 1,095.00 2,053.00 117.00 210.00 91.00 171.00

59 1,540.00 2,755.00 1,160.00 2,145.00 128.00 230.00 97.00 179.00

60 1,687.00 3,006.00 1,229.00 2,241.00 141.00 250.00 102.00 187.00
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Note:

• This Premium Table does not include levy which is collected by the Insurance Authority.
• This Premium Table is for distribution in Hong Kong only.
• Premium payable is calculated according to the insured's attained age and the applicable premium rate at the time of 

application or renewal of the cover.
• This Premium Table is for reference only.
• Premium rates stated above are non-guaranteed and subject to revision by the Company from time to time.

Premium Table (HK$) – Critical Illness Protection (continued)
(Yearly renewable, per HK$100,000 Sum Assured)

Insured’s 
Attained 

Age

Annual Premium Monthly Premium

Male Female Male Female

Non-smoker Smoker Non-smoker Smoker Non-smoker Smoker Non-smoker Smoker

61 1,848.00 3,280.00 1,302.00 2,341.00 154.00 273.00 108.00 195.00

62 2,025.00 3,579.00 1,379.00 2,446.00 169.00 298.00 115.00 204.00

63 2,218.00 3,905.00 1,461.00 2,555.00 185.00 325.00 122.00 213.00

64 2,430.00 4,261.00 1,547.00 2,670.00 202.00 355.00 129.00 222.00

65 2,662.00 4,649.00 1,639.00 2,789.00 222.00 387.00 137.00 232.00

66* 2,876.00 5,009.00 1,804.00 3,068.00 240.00 417.00 150.00 256.00

67* 3,091.00 5,343.00 1,959.00 3,334.00 258.00 445.00 163.00 278.00

68* 3,325.00 5,684.00 2,141.00 3,636.00 277.00 474.00 178.00 303.00

69* 3,623.00 6,035.00 2,365.00 3,938.00 302.00 503.00 197.00 328.00

70* 3,957.00 6,397.00 2,601.00 4,266.00 330.00 533.00 217.00 355.00

71* 4,324.00 6,909.00 2,842.00 4,617.00 360.00 576.00 237.00 385.00

72* 4,709.00 7,468.00 3,092.00 4,992.00 392.00 622.00 258.00 416.00

73* 5,114.00 8,225.00 3,359.00 5,388.00 426.00 685.00 280.00 449.00

74* 5,534.00 8,992.00 3,633.00 5,806.00 461.00 749.00 303.00 484.00

75* 5,959.00 9,748.00 3,913.00 6,246.00 497.00 812.00 326.00 520.00

76* 6,375.00 10,288.00 4,189.00 6,688.00 531.00 857.00 349.00 557.00

77* 6,754.00 10,801.00 4,459.00 7,079.00 563.00 900.00 372.00 590.00

78* 7,252.00 11,474.00 4,665.00 7,355.00 604.00 956.00 389.00 613.00

79* 7,781.00 12,181.00 4,870.00 7,596.00 648.00 1,015.00 406.00 633.00

80* 8,334.00 12,906.00 5,113.00 7,976.00 694.00 1,075.00 426.00 665.00

81* 8,903.00 13,639.00 5,319.00 8,215.00 742.00 1,137.00 443.00 685.00

82* 9,493.00 14,384.00 5,526.00 8,461.00 791.00 1,199.00 460.00 705.00

83* 10,318.00 15,462.00 6,031.00 9,137.00 860.00 1,288.00 503.00 761.00

84* 11,171.00 16,556.00 6,543.00 9,803.00 931.00 1,380.00 545.00 817.00

* For renewal only.
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Important Information
This brochure does not contain the full terms and conditions 
of the policy. It is not, and does not form part of, a contract of 
insurance and is designed to provide an overview of the key 
features of this product. The precise terms and conditions of 
this plan are specified in the policy contract. Please refer to 
the policy contract for the definitions of capitalised terms, 
and the exact and complete terms and conditions of cover. 
In case you want to read policy contract template before 
making an application, you can obtain a copy from AIA.  
This brochure should be read along with the illustrative 
document (if any) and other relevant marketing materials, 
which include additional information and important 
considerations about this product. We would like to remind 
you to review the relevant product materials provided to you 
and seek independent professional advice if necessary.

This plan is an insurance plan without any savings element. 
All premiums are paid for the insurance and related costs.

This brochure is for distribution in Hong Kong only.

Key Product Risks

1. You should pay the premium for the plan you have 
chosen until the end of benefit term. If you do not pay 
the premium within 31 days of the premium due date, 
the policy will be terminated and you / the insured will 
lose the cover.

2. You may request for the termination of your policy by 
notify us in written notice. Also, we will terminate your 
policy and you / the insured will lose the cover when one 
of the following happens:

• the insured passes away;

• you do not fully pay for all the issued Modular 
Cover(s);

• all issued Modular Cover(s) is(are) terminated or 
lapsed; or 

• you surrender the policy.

Term Life Protection

• anniversary of your Modular Cover immediately 
following the insured’s 85th birthday; or

• when you converted to another whole life insurance 
policy.

Accident Protection

• anniversary of your Modular Cover immediately 
following the insured’s 85th birthday; or

• the benefit paid reaches 100% of the sum assured 
of Accidental Death & Dismemberment Benefit or 
Permanent Total Disability Benefit.

Hospital Cash Protection

• anniversary of your Modular Cover immediately 
following the insured’s 85th birthday.

Critical Illness Protection

• anniversary of your Modular Cover immediately 
following the insured’s 85th birthday; or

• the benefit paid reaches 100% of the sum assured of 
Major Urban Critical Illness Benefit.

3. We underwrite the plan and you are subject to our credit 
risk. If we are unable to satisfy the financial obligations 
of the policy, the insured may lose his / her cover and 
you may lose the remaining premium for that policy year. 

4. Your current planned benefit may not be sufficient to 
meet any future needs since the future costs of living 
may be higher than they are today due to inflation. Where 
the actual rate of inflation is higher than expected, you 
may receive less in real terms even if we meet all of our 
contractual obligations.

5. For Term Life Protection or Critical Illness Protection, 
total premiums payable may be greater than the sum 
assured.

6. For Accident Protection, we issue the policy based 
on insured’s occupation class. You must immediately 
notify us of any change of occupation. If the change 
of occupation is the one which is classified by us as 
not insurable, we shall not be liable to cover any loss 
sustained pertaining to that occupation. 

Key Exclusions

Except for the Compassionate Death Benefit, we will not 
cover conditions that result from any of the following events:

Accident Protection

• war, declared or undeclared, or revolution;

• served in the armed forces in time of declared or 
undeclared war or while under orders for warlike 
operations or restoration of public order;
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• violation or attempted violation of the law or resistance 
to arrest;

• suicide or attempted suicide or self-inflicted Injury or 
deliberate exposure to exceptional danger (except in an 
attempt to save human life), or is sustained whilst the 
insured is in a state of insanity;

• ptomaines or bacterial infection (except pyogenic 
infection which shall occur with and through an 
accidental cut or wound);

• accident occurring while or because the insured is under 
the influence of alcohol or any non-prescribed drug;

• pregnancy, miscarriage, childbirth or any complications 
concerning therewith;

• the insured engaging in air travel (except as a fare paying 
passenger in any properly licensed aircraft);

• the insured engaging in a sport in a professional or 
income capacity;

• duty as a professional driver outside of Hong Kong;

• assault, murder, riot, civil commotion, strikes or making 
an arrest while the insured is employed as a full or part 
time police officer, or cadet officer or is an officer or 
member of the Correctional Services Department; or

• riot, civil commotion or strikes while the insured is 
employed as a fireman or is on duty as a fireman in 
the course of extinguishing fires or protecting life and 
property in case of fire.

Hospital Cash Protection

• any Injury or illness caused by

i. self destruction or intentional self-inflicted injuries 
or any attempted self-destruction while sane or 
insane;

ii. war, declared or undeclared, strikes, riots, civil war, 
revolution or any warlike operations;

iii. service in the armed forces in time of declared or 
undeclared war or while under orders for warlike 
operations or restoration of public order; or

iv. any violation or attempted violation of the law or 
resistance to arrest;

• pregnancy, complications of pregnancy and any 
procedures related to fertility, contraception and all 
kinds of assisted reproduction procedures;

• any mental or psychiatric disorder, including but not 
limited to, anxiety, anorexia, depression, stress, fatigue, 
exhaustion, psychiatric complications of physical 
disorders, sleep disorders, drug or alcohol abuse, 
cognitive impairment, behavioral disorders, or any 
complications thereof;

• cosmetic or plastic surgery or any elective surgery;

• treatment for dental care or surgery unless necessitated 
by Injury caused by an Accident to sound natural teeth 
(excluding denture and related expenses);

• routine health checks or convalescence, custodial, 
rest care, or any investigation(s) not directly related to 
hospital admission, diagnosis, illness or Injury;

• any treatment or investigation which is not medically 
necessary or consistent in accordance with standards of 
good medical practice;

• any congenital disorder that gives rise to signs or 
symptoms, or is diagnosed, before the Insured attains 
seventeen (17) years of age;

• corrective aids and treatment of refractive errors unless 
necessitated by Injury caused by an Accident;

• any fees and medical service which is not Reasonable 
and Customary;

• treatment or surgery for tonsils, adenoids, hernia or a 
disease peculiar to the female generative organs unless 
the insured has been continuously covered under this 
policy for a period of 120 days immediately preceding 
such treatment or surgery; or

• Acquired Immunodeficiency Syndrome (AIDS) or any 
complications associated with infection by any Human 
Immunodeficiency Virus (HIV).

Critical Illness Protection

• any illnesses with signs / symptoms caused or triggered 
by conditions, which first occurred before the application 
of the policy or within 90 days after the policy is issued; 
and

• cancer of the insured due to AIDS or HIV infection.

The above list is for reference only. Please refer to the policy 
contract of this plan for the complete list and details of 
exclusions.
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Product Limitations

1. An Insured can only be covered under one iEasy Protect 
policy applied through Citibank.

2. Cover for specific items will become effective on the 
following dates:

Items
Effective Date 
(after this plan 
commences)

Covered injury Immediately

(for the Hospital Cash 
Protection)

Covered illness 
30 days

(for the Hospital Cash 
Protection)

Treatment or surgery for 
tonsils, adenoids, hernia 

or a disease of the female 
reproductive organs

120 days

3. Accidental Death & Dismemberment Benefit / 
Permanent Total Disability Benefit 

These benefits are only applicable for the loss resulted 
from a covered injury within 180 consecutive days 
after the date of the accident. The loss must be listed 
in the Benefits Schedule for Accidental Death & 
Dismemberment Benefit or defined as a permanent total 
disability. 

In the event that a series of losses shall arise out of the 
same accident, benefit shall only be paid for one of the 
losses, for which the amount of benefit payable shall be 
the greatest amount of benefit as shown in the Benefits 
Schedule for Accidental Death & Dismemberment 
Benefit. 

Permanent Total Disability Benefit is not payable in 
respect of any Disability arising from a Covered Injury 
for which the Accidental Death and Dismemberment 
Benefit is payable.

4. Hospital Cash Protection 

a. If the Confinement of the insured occurs outside the 
covered areas, the Hospital Cash Protection will be:

• reduced by 50% for each confinement;

• limited to a maximum of 90 days for same 
confinement which is caused by each covered 
injury or covered illness; and

• subject to a maximum limit of HK$480 for each 
day of confinement.

The covered areas are as follows: Hong Kong, Macau, 
Malaysia, Thailand, Taiwan, Japan, South Korea, 
Singapore, United States of America, Australia, 
New Zealand, Canada, Austria, Belgium, Denmark, 
Finland, France, Germany, Greece, Iceland, Ireland, 
Italy, Luxembourg, Monaco, Netherlands, Norway, 
Portugal, Spain, Sweden, Switzerland, United 
Kingdom and Vatican City.

b. If the insured is confined due to the same cause 
including any and all complications, we will only pay 
the Hospital Cash Protection once. We will regard 
multiple periods of confinement as part of the same 
confinement if they:

• relate to the same (or a related) covered injury or 
covered illness, or to any related complications; 
and

• are separated less than 90 days (excluding the 
date of admission or discharge).

5. Reasonable and customary charges

We only cover the charges and / or expenses of the 
insured on medically necessary and reasonable and 
customary basis.

“Medically necessary” means that the medical services, 
diagnosis and / or treatments are:

• delivered according to standards of good medical 
practice;

• necessary; and

• cannot be safely delivered in a lower level of medical 
care.

Experimental, screening, and preventive services or 
supplies are not considered medically necessary.

“Reasonable and customary” means:

• the medical services, diagnosis and / or treatments 
are medically necessary and delivered according to 
standards of good medical practice;

• the costs of your medical services and the duration 
of your hospital stay are not more expensive or 
longer than the usual level of charges or duration 
for similar treatment in the locality of such services 
delivered; and

• does not include charges that would not have been 
made if no insurance existed.

We may adjust any and all benefits payable in relation to any 
hospital / medical charges which is not a reasonable and 
customary charge.
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Premium Adjustment

In order to provide you with continuous protection, we will 
review the premium of your plan from time to time and adjust 
it at the end of policy year if necessary. During the review, 
we may consider factors including but not limited to the 
following:

• claim costs incurred from all policies under this plan 
and the expected claim outgo in the future which 
reflects the impact of change in the incidence rates of 
accidental deaths and dismemberments / permanent 
total disabilities / covered illnesses, medical trends and 
medical cost inflation (where applicable)

• historical investment returns and the future outlook of 
the product’s backing asset

• policy surrenders and lapses

• expenses directly related to the policy and indirect 
expenses allocated to this product

Suicide (For Term Life Protection only)

If the insured commits suicide within one year from the date 
on which the policy takes effect, our liability will be limited 
to the refund of premiums paid (without interest) less any 
outstanding debt.

Claim Procedure 

If you wish to make a claim, you must send us the appropriate 
claim forms and relevant proof. You can get the appropriate 
claim forms at www.aia.com.hk, by calling the AIA Customer 
Hotline (852) 2232 8808 in Hong Kong, or by visiting 
any AIA Customer Service Centre. For details of claim 
procedures, please refer to the Claim Procedure section in 
the policy contract. If you wish to know more about claim 
related matter, you may visit “File A Claim” section under our 
company website www.aia.com.hk. 

Payment of Benefits 

The benefits under this plan will be paid to you, or in 
the unfortunate event of the insured’s passing, to your 
beneficiary.

Incontestability 
(For Term Life and Critical Illness Protection only)

Except for fraud or non-payment of premiums, we will not 
contest the validity of this policy after it has been in force 
during the lifetime of the insured for a continuous period of 
two years from the date on which the policy takes effect. 

Warning Statement

iEasy Protect is an insurance plan without any savings 
element. All premiums are paid for the insurance and related 
costs. If you are not happy with your policy, you have a right 
to cancel it within the cooling-off period and obtain a refund 
of any premiums and any levy paid. A written notice signed 
by you should be received by AIA’s Hong Kong Main Office 
at 1/F, AIA Hong Kong Tower, 734 King’s Road, Quarry Bay, 
Hong Kong within the cooling-off period (that is, 21 calendar 
days immediately following either the day of delivery of the 
policy or the Cooling-off Notice to you or your nominated 
representative, whichever is earlier). After the expiration of 
the cooling-off period, if you cancel the policy before the end 
of the term, the amount you receive (if any) may be less than 
the total premium you have paid.
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Please contact the relevant licensed bank staff or call AIA Customer Hotline for details

AIA Hong Kong and Macau

AIA_HK_MACAU

aia.com.hk

Hong Kong (852) 2232 8808

(on Hong Kong mobile network only)
*1299

Additional Important Information

Effective from 1 January 2018, all policy owners are required to pay a levy on each premium payment made for both new and 
in-force Hong Kong policies to the Insurance Authority (IA). For levy details, please visit our website at www.aia.com.hk/useful-
information-ia-en or IA’s website at www.ia.org.hk.

The levy rates and the maximum amount of levy to be paid by policy owners from 2018 till 2021 onwards are listed as below:

Policy Anniversary Date Levy Rate
Maximum Levy (HKD)

Long Term Business

From 1 January 2018 to 31 March 2019 (both dates inclusive) 0.04% $40

From 1 April 2019 to 31 March 2020 (both dates inclusive) 0.06% $60

From 1 April 2020 to 31 March 2021 (both dates inclusive) 0.085% $85

From 1 April 2021 onwards (inclusive of that date) 0.1% $100

1. This product is a life insurance product issued by AIA. 
This is a non-participating plan. The underwriting risks, 
financial obligation and support functions associated 
with the policies issued by AIA are its responsibility.

2. All benefits of insurance policy are subject to the credit 
risk of AIA and the payments of such benefits and 
performance of the insurance policy are the obligations 
and liabilities of AIA. In the worst case, you may lose all 
the premium paid and benefit amount that is unable 
to claim the benefits which you are entitled under the 
insurance policy.

Policy benefits are not the obligation of any insurance 
agency or distributor selling or distributing the policy, 
or by any of their affiliates, and none of them makes 
any representation or guarantees regarding the claims 
paying ability of AIA. AIA is responsible for its own 
financial condition and contractual obligations. Policy 
owners bear the default risk in the event that AIA is 
unable to satisfy its financial obligations under the 
insurance policy(ies).

3. Eligibility of Conversion Privilege is subject to AIA’s 
underwriting requirement at policy inception, and such 
requirement is to be determined by AIA from time to time.

4. Accident means an unforeseen and involuntary event 
that occurs while the policy is in force, subject to the 
conditions as listed in the policy contract. Please refer to 
the policy contract for the exact and complete terms and 
conditions of cover.

5. The above product information should be used with the 
understanding that AIA is not rendering legal, accounting 
or tax advice. You are advised to check with your personal 
tax advisor for advice relevant to your circumstances.

6. AIA is the insurance underwriter of this insurance plan 
and is solely responsible for all approvals, coverage and 
compensations of their insurance plans. All insurance 
applications are subject to AIA’s underwriting and 
acceptance. AIA reserves the final right to approve 
any policy application. In case the policy application is 
declined, AIA will make full refund of the actual amount 
of premium and any levy paid by the customer without 
interest. AIA shall assume full responsibility for the 
contracts of respective insurance plans.

7. Any information and statistics quoted from any external 
source is solely for informational purpose only and shall 
not be interpreted as having been adopted or endorsed by 
AIA or Citibank (Hong Kong) Limited as being accurate. 

8. If your application omits facts or contains materially 
incorrect or incomplete facts, AIA has the right to declare 
the policy void.

9. Whether to apply for insurance coverage is your own 
individual decision.

10. Citibank (Hong Kong) Limited’s role is limited to 
distributing the insurance product only and Citibank 
(Hong Kong) Limited shall not be responsible for any 
matters in relation to the products provide (including but 
not limited to account / policy maintenance matters).
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Citibank (Hong Kong) Limited - Important Notes from the insurance agent

1. Citibank (Hong Kong) Limited, being registered with the Insurance Authority as a licensed insurance agency, acts as 
an appointed licensed insurance agent for AIA International Limited (the "Insurance Company").

2. Citibank (Hong Kong) Limited's role is limited to distributing insurance products of the Insurance Company only and 
Citibank (Hong Kong) Limited shall not be responsible for any matters in relation to the provision of the products.

3. Insurance products are products and obligations of the Insurance Company and not of Citibank (Hong Kong) Limited. 
Insurance products are not bank deposits or obligations of, or guaranteed or insured by Citibank (Hong Kong) Limited, 
Citibank, N.A., Citigroup Inc. or any of their affiliates or subsidiaries, or any local governmental agency.

4.  In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution Centre in 
relation to the Financial Dispute Resolution Scheme) arising between you and Citibank (Hong Kong) Limited out of 
the selling process of any insurance product conducted by Citibank (Hong Kong) Limited as agent for Insurance 
Company or the processing of the related transaction, you may enter into a financial dispute resolution scheme 
process with Citibank (Hong Kong) Limited in accordance with the applicable rules in Hong Kong. However any 
dispute over the contractual terms of insurance products should be resolved directly between you and the Insurance 
Company.

5. All insurance applications are subject to Insurance Company's underwriting and acceptance.

6.  The Insurance Company is solely responsible for all approvals, coverage, compensations and account maintenance in 
connection with its insurance products.

7.  Citibank (Hong Kong) Limited will not render you any legal, accounting or tax advice. You are advised to check with 
your own professional advisor for advice relevant to your circumstances.

8.  You are reminded to carefully review the relevant product materials provided to you and seek independent advice if 
necessary.

9. For any policy service enquiries, please contact the relevant licensed bank staff or the Insurance Company.
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