Zurich FlyAway Travel Insurance Plan - Single Trip and Annual Trip Travel Plan Exclusive Discount Offer
Exclusive Discount for Citi PremierMiles Cardholder:

Terms & Conditions:

1.

10.

Unless otherwise specified, the promotion period of the Offer (as defined in Clause 2) starts from
June 23, 2026 and ends on September 23, 2026 (both dates inclusive) (“Promotion Period”).

To be eligible to enjoy additional 5% premium discount on purchasing the FlyAway Travel Insurance
Plan Single Trip and first policy year of Annual Trip Travel Plan (“Offer”), the applicants (“Eligible
Customers”) must be the cardholder of a valid Citi PremierMiles Card issued by Citibank (Hong Kong)
Limited (“Citi”).

Only Eligible Customers who made their applications on the designated application portal of Zurich
Insurance Company Ltd (“Zurich”) by entering promo code (“PM2026”) during the Promotion Period
will be entitled to the Offer.

The Offer is applicable to the Premier Plan, Ordinary Plans and Option Benefits (applicable to Single
Trip only) under the FlyAway Travel Insurance Plan Single Trip and Annual Trip Travel Plan.

The Offer can be used in conjunction with other promotions or discounts.

The Offer is not transferable, cannot be redeemed for cash or exchanged for other products.

The applicable premium discount will be displayed upfront during the insurance application. The
premiums indicated on Citi’s Travel Insurance webpage and Zurich’s application portal refer to the
after-discount price.

For detailed features, terms, conditions and exclusions of the FlyAway Travel Insurance Plan,

please refer to the product factsheet(s) and policy wording(s).

FlyAway Travel Insurance Plan Single Trip and Annual Trip Travel Plan is underwritten by Zurich.
Zurich reserves the right to change any terms and conditions of this Offer without advance notices.
All promotional offers are valid only when the insurance products under promotion are available for
application. In the event of any disputes or any matters in connection with the Offer, Zurich’s
decision shall be final.

If there is any discrepancy between the English and Chinese versions of these terms and

conditions, the English version shall prevail.



Zurich Ideal Home Plan - First Year 20% Premium Exclusive Discount for Citi PremierMiles Cardholder

Terms & Conditions:

1.

4.
5.

Unless otherwise specified, the promotion period of the Offer (as defined in Clause 2) starts from
June 23, 2026 and ends on September 23, 2026 (both dates inclusive) (“Promotion Period”).

To be eligible to enjoy 20% premium discount of Zurich Ideal Home Plan first policy year (“the
Offer”), the applicants (“Eligible Customers”) must be the cardholder of a valid Citi PremierMiles
Card issued by Citibank (Hong Kong) Limited (“Citi”).

Only Eligible Customers who made their applications on the designated application portal of Zurich
Insurance Company Ltd (“Zurich”) by entering promo code (“PM2026”) during the Promotion Period
will be entitled to the Offer.

The Offer is not transferable, cannot be redeemed for cash or exchanged for other products.

The applicable premium discount will be displayed upfront during the insurance application. The

premiums indicated on Citi’s Home Insurance webpage and Zurich’s application portal refer to the after-
discount price.

6.

For detailed features, terms, conditions and exclusions of the Zurich Ideal Home Plan, please refer to
the product brochure(s) and policy wording(s).

Zurich Ideal Home Plan is underwritten by Zurich. Zurich reserves the right to change any terms and
conditions of this Offer without advance notices. All promotional offers are valid only when the
insurance products under promotion are available for application. In the event of any disputes or
any matters in connection with the Offer, Zurich’s decision shall be final.

If there is any discrepancy between the English and Chinese versions of these terms and conditions,
the English version shall prevail.

This Plan is underwritten by Zurich Insurance Company Ltd
Disclaimers:

1.

The above information is for reference only and does not constitute any part of the insurance
contract. For full terms and conditions and exclusions of FlyAway Travel Insurance Plan and Zurich
Ideal Home Plan, please refer to the policy document itself which shall prevail in case of
inconsistency. Zurich Insurance Company Ltd reserves the right of final approval and decision.
The above information is provided by Zurich Insurance Company Ltd.

You are not required to purchase FlyAway Travel Insurance Plan or Zurich Ideal Home Plan, and
you may choose to cover your insurance needs from other sources.

Zurich Insurance Company Ltd is the insurance underwriter of FlyAway Travel Insurance Plan and
Zurich Ideal Home Plan and is solely responsible for all approvals, coverage, compensations and
any other related matters of these plans.

Zurich Insurance Company Ltd is a company incorporated in Switzerland with limited liability and its
principal place of business in Hong Kong is at 25-26/F, One Island East, 18 Westlands Road, Island
East, Hong Kong.

Zurich Insurance Company Ltd is not a subsidiary or an affiliate of Citibank (Hong Kong) Limited or
Citibank, N.A. or Citigroup Inc.

All matters and disputes related to this promotion will be subjected to the final decision of Zurich
Insurance Company Ltd which reserves the right to amend relevant terms and conditions without
prior notice.



8. Zurich Insurance Company Ltd is the authorized insurer in Hong Kong and the above information is
not intended to solicit business outside Hong Kong.

9. The general insurance product mentioned above is not offered to individual resident outside HKSAR.

10. In the event of any discrepancy between the English and Chinese versions, the English version shall
prevail.

Citibank (Hong Kong) Limited — Important Notes from the insurance agent:

1. Citibank (Hong Kong) Limited is registered in accordance with the Insurance Ordinance (Cap. 41
of the Laws of Hong Kong) as an appointed insurance agent of Zurich Insurance Company Ltd
(the "Insurance Company") for distribution of general insurance products in the Hong Kong SAR.

2. Citibank (Hong Kong) Limited's role is limited to distributing insurance products of the Insurance
Company only and Citibank (Hong Kong) Limited shall not be responsible for any matters in
relation to the provision of the products.

3. Insurance products are products and obligations only of the Insurance Company but not of
Citibank (Hong Kong) Limited. Insurance products are not bank deposits or obligations of, or
guaranteed or insured by Citibank (Hong Kong) Limited, Citibank, N.A., Citigroup Inc. or any of
their affiliates or subsidiaries, or any local governmental agency.

4. Inrespect of any eligible dispute (as defined in the Terms of Reference for the Financial Dispute
Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising between you
and Citibank (Hong Kong) Limited out of the selling process of any insurance product conducted
by Citibank (Hong Kong) Limited as agent for the Insurance Company or the processing of the
related transaction, you may enter into a financial dispute resolution scheme process with
Citibank (Hong Kong) Limited in accordance with the applicable rules in Hong Kong. However, any
dispute over the contractual terms of insurance product should be resolved directly between you
and the Insurance Company.

5. Allinsurance applications are subject to Insurance Company's underwriting and acceptance.

6. The Insurance Company is responsible for providing insurance coverage and handling claims of
their insurance products.

7. Citibank (Hong Kong) Limited will not render you any legal, accounting or tax advice. You are
advised to check with your own professional advisor for advice relevant to your circumstances.

8. You are reminded to carefully review the relevant product materials provided to you and seek
independent advice if necessary.

9. For any policy service enquiries, please call Zurich customer service hotline (852) 2903 9338.

10. In case of any discrepancy between the English and Chinese versions of the content, the English
version shall prevail.

From January 1, 2018, the Insurance Authority (IA) started collecting a premium levy from policy
holders of all new or in-force life insurance policies and general insurance policies. For further
information, please visit at www.ia.org.hk/en


http://www.ia.org.hk/en

General Terms & Conditions:

1

10

Unless otherwise specified, Cardholders are required to state their intention to enjoy the offer(s) to
the respective merchant prior to payment and settle the whole payment by respective Eligible Cards
in order to enjoy the offer(s) from the respective merchant. For the avoidance of doubt, the
promotion is not applicable to the following types of transactions: any transactions that are subject
to cancellation, charge-back, return of goods and/or refund; any autopay, unposted transactions or
any other payment transactions as specified by Citibank from time to time; all payment via eWallet
or third party payment applications/ platforms (include but not limited to Payme, Apple Pay, Google
Pay, Samsung Pay, WeChat Pay and AlipayHK), reloads of eWallet or Octopus Automatic Add-Value
Service; or any other type of transaction as determined by Citibank from time to time.

Unless otherwise specified, Cardholders are required to input designated promo code prior to
payment (if applicable) and settle the whole payment by respective Eligible Cards in order to enjoy
the offer(s) from the respective merchant. Citibank is not liable for and will not indemnify for the
failure of using the promo code as it has expired; is invalid or cancelled; its quota has been used up;
fails to be used; or fails to be used due to technical factors; and any other possible reasons.

Unless otherwise specified, the offers cannot be used in conjunction with other special promotions,
discounts or promotional coupons, nor be transferred or exchanged for cash or other offers.
Availability of the offers is subject to offer or service availability, account status checking and final
acceptance by Citibank and the respective merchants' absolute discretion. Photos, product
specifications and prices are for reference only.

Citibank shall not be responsible for any matters in relation to the provision of the related products
or services. The respective merchants are solely responsible for all obligations and liabilities relating
to such products or services and all auxiliary services.

Citibank and the respective merchants reserve the right to suspend, amend and/or terminate the
offer(s) and change these Terms and Conditions from time to time without prior notice. Citibank and
the respective merchant accept no liability for such suspension, amendment and/or termination.

All matters and disputes are subject to the final decision of Citibank and the respective merchants.
In the event of any discrepancy between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail. If there is any discrepancy between the promotional
materials and these Terms and Conditions, these Terms and Conditions shall apply and prevail.
Other Terms and Conditions apply, please inquire the details with the respective merchants.

(a) The referenced document/these materials provide information about, and access to accounts
and financial services provided by Citibank (Hong Kong) Limited and/or Citibank, N.A. Hong Kong
Branch and/or Zurich in Hong Kong. It does not, and should not be construed as, an offer, invitation
or solicitation of services to individuals residing outside of Hong Kong. This referenced
document/these materials are not intended for distribution to, or use by, any person in any country
where such distribution or use would be contrary to local law or regulation, and none of the services
or investments or offers referred to in this referenced document/these materials are available to
persons resident in any country where the provision of such services or investments or offers would
be contrary to local law or regulation.

(b) Without prejudice to the generality of sub-clause (a), the Promotion/Offer is not applicable to:
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(i) Individuals resident in the European Union, European Economic Area, Switzerland, Guernsey,
Jersey, Monaco, San Marino, Vatican, The Isle of Man, United Kingdom, Brazil, New Zealand,
Jamaica, Ecuador, Sri Lanka, Peru, Turkey, United Arab Emirates and Bangladesh;

(ii) Individuals with permanent residency in the European Union, European Economic Area,
Switzerland, Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man, and United Kingdom.
In case of any fraud/abuse/reversal or cancellation of transactions in respect of which any offer was
awarded, Citibank and Zurich reserve the right to cancel or reverse the offer/award without prior
notice.

No person other than Citibank, Zurich and eligible Cardholders will have any right under the
Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of these terms and
conditions.

These terms and conditions are governed by and construed in accordance with the laws of the Hong
Kong Special Administrative Region.
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