
Terms and Conditions of the Citi X AASTOCKS Quick Trade Service - Citibank (Hong Kong) Limited

1. The Citi x AASTOCKS Quick Trade Services (the “Service”) is available to holders of securities account of Citibank (Hong 
Kong) Limited (“Citibank” or “we”) with Hong Kong market stock trading service and who have downloaded, and are 
registered users of, Citi Mobile® App (“User” or “you”).

2. Use of the Service is subject to Citibank’s relevant account, product and/or channel terms and conditions, including without 
limitation Terms and Conditions for Accounts and Services, Citibank Online User Agreement and Terms of Use for 
Applications offered by Citibank (Hong Kong) Limited.

3. The Service allows you to have access to Citibank’s Hong Kong market stock trading service via hyperlinks between 
AASTOCKS Market+ Mobile App and Citi Mobile® App (collectively the “Links”, each a “Link”).   

4. By clicking the [“Trade Now”] Link in AASTOCKS Market+ Mobile App, you are confirming that the stock code you have 
chosen in AASTOCKS Market+ Mobile App is correct and will be passed to Citi Mobile® App via the Link, and you agree to 
allow AASTOCKS Market+ Mobile App to (a) trigger your installed Citi Mobile® App and (b) direct you to Citi Mobile® App’s 
stock trading page and (c) transfer your chosen stock code from AASTOCKS Market+ Mobile App to Citi Mobile® App.   If you 
do not already have Citi Mobile® App installed in your mobile device, you can click the [“Download Citi Mobile® App”] Link in 
AASTOCKS Market+ Mobile App and you will be directed by AASTOCKS Market+ Mobile App to download it.

5. The Service is provided for your convenience so that you can have easy access from AASTOCKS Market+ Mobile App to Citi 
Mobile® App for Hong Kong market stock trading service.  You agree and acknowledge that AASTOCKS.com Limited 
(“AASTOCKS”) is neither an agent nor partner of Citibank and does not represent Citibank, nor is AASTOCKS licensed to 
provide stock trading service.  In particular, you acknowledge and accept that  neither Citibank nor AASTOCKS is soliciting 
stock trade by providing the Service/Links.

6. Citibank is not in any way responsible for AASTOCKS Market+ Mobile App or the content displayed or functions or services 
provided in AASTOCKS Market+ Mobile App, and we do not endorse it, nor guarantee its accuracy or reliability.

7. Citibank has no responsibility or liability for the Links or the Service, including without limitation any loss arising from any 
error, delay or unavailability of the Links or Service to connect to Citi Mobile® App via AASTOCKS Market+ Mobile App or to 
place any stock trading order or to capture/transfer the correct stock code.  If the Links are broken or otherwise unavailable 
or erroneous for any reason, User shall logon to  Citi Mobile® App  directly from its normal entry point.   

8. Citibank disclaims liability for, any information, materials, products or services posted or offered by AASTOCKS or 
AASTOCKS Market+ Mobile App.  Citibank does not endorse or recommend any products or services offered or information 
contained at AASTOCKS Market+ Mobile App, nor is Citibank liable for any failure of products or services offered or 
advertised at AASTOCKS Market+ Mobile App.  AASTOCKS Market+ Mobile App has its own privacy policy and may have 
security standard different from that of Citi Mobile® App.  Users are advised to refer to AASTOCKS’s own privacy policy and 
security statement for details.

9. The Links and Service are provided "as is" and "as available". Citibank does not warrant their accuracy, security, adequacy, 
timeliness or completeness and expressly disclaims liability for errors or omissions the Links or Service. No warranty of any 
kind, implied, expressed or statutory including but not limited to the warranties of non-infringement of third party rights, 
title, merchantability, fitness for a particular purpose and freedom from computer virus, is given in conjunction with the 
Service and the Links.

10. In no event will Citibank be liable for any damages, including without limitation direct or indirect, special, incidental, 
or consequential damages, losses or expenses arising in connection with the Links/Service or use thereof or inability to use 
by any party, or in connection with any failure of performance, error, omission, interruption, defect, delay in operation or 
transmission, computer virus or line or system failure, even if Citibank, or representatives thereof, are advised of the possibility 
of such damages, losses or expenses.

11. The Links and Service are not intended for distribution to, or use by, any person or entity in any jurisdiction or country where 
such distribution or use would be contrary to local law or regulation.

12. User will only need to enter the Citibank online banking/ Citi Mobile® App logon credentials in Citi Mobile® App.  User must 
not, and will not be required to, provide such credentials while you are still in AASTOCKS Market+ Mobile App.  

13. User should pay attention to below details when using the Links and Service:

 13.1 The indicative stock price displayed in AASTOCKS is for reference only. The final stock price will be refreshed in Citi 
Mobile® App while you place the order in Citi Mobile® App.  You are fully responsible for checking and ensuring that the 
stock code, stock price and all the order details are accurate and complete before confirming the stock trade in Citi 
Mobile® App. 

 13.2 You must keep your mobile device under your personal control and keep your password, account and security details 
secret. You must take all reasonable precautions to prevent loss, theft or unauthorized or fraudulent use of your 
mobile device, your password, account, security details or other confidential information. 

14. In the event of any dispute, Citibank’s decision shall be final and conclusive.

15. In the event of any discrepancy between the English and Chinese versions of these terms and conditions, the English version 
shall prevail. 

Terms and Conditions of the Citi X AASTOCKS Quick Trade Service – AASTOCKS.com Limited 

1. The Citi x AASTOCKS Quick Trade Services (the “Service”) acts only a user interface for your convenience and is not the sole 
and only platform for you to perform your trading activities. You should logon to Citi Mobile® App directly in the event of 
any failure, delay or any other circumstances or events for any reason. AASTOCKS.com Limited (“AASTOCKS”) hereby 
expressly disclaims any liability or responsibility for any loss or damage of any sort caused directly or indirectly by your 
connection with the interface or your logon at Citi Mobile® App. 

2. The Service contains  hyperlinks (collectively the “Links”, each a “Link”) to applications operated by Citibank other than 
AASTOCKS. We have no control over such applications and are not responsible for their contents. Our inclusion of Links to 
such applications does not imply any endorsement of the content, products and services on such applications. Should you 
opt to use the Hong Kong stock trading service, you agree that the chosen stock code will be passed and transferred by 
AASTOCKS Market+ Mobile App to Citi Mobile® App .  

3. AASTOCKS is not the service provider of the trading platform and shall not be liable to you or any third party for, including 
but not limited to, the correctness, quality, accuracy, security, completeness, reliability, performance, timeliness, pricing or 
continued availability of the trading platform. AASTOCKS also disclaims any liability as a result of any damages or injury 
howsoever caused by your trading activities within the trading platform.

4. AASTOCKS does not provide, own or control any of the investment products and services. The contract of the relevant order 
will be made between you and Citibank. Your interaction with Citibank accessed through the Service is at your own risk, and 
AASTOCKS does not have any responsibility should anything go wrong with your order. Citibank is solely responsible for all 
obligations and liabilities relating to such investment products and services.

5. If you have any issues or disputes around your order and / or the Service, you agree to address and resolve these with Citi’s 
hotline at: (852) 2860 0183.  

6. AASTOCKS does not provide investment advice. Investment involves risk. The price of stocks may move up or down. The 
information, financial market data, quotes, charts, statistics, analysis, buy and sell ratings and other information on this 
Service should be used as references only with your own discretion.

7. This information is neither a recommendation, an offer to sell, nor solicitation of an offer to purchase any investment.  Prior 
to the execution of a security trade based upon the information, you are advised to consult independent professional advice 
to verify pricing information or to obtain more detailed market information.

8. By accepting these Terms and Conditions, you signify that you have read, understood and agree to be bound by these Terms 
and Conditions. By accessing or using the Service, you agree that these Terms and Conditions then in force shall apply. You 
will adhere to all laws, rules, and regulations applicable to your use of the Service. These Terms and Conditions are governed 
by the laws of Hong Kong and the parties hereby submit to the non-exclusive jurisdiction of the courts of Hong Kong.

9. AASTOCKS reserves the right to amend the Terms and Conditions without prior notice.

10. In the event of any discrepancy between the English and Chinese versions of these Terms and Conditions, the English 
version shall prevail.
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