
 

 

Terms and Conditions for US Stock 3-month Brokerage Buy Fee Waiver 

1. The “US Stock 3-month Brokerage Buy Fee Waiver” Program (the “US Stock Brokerage Fee Waiver”) is only 
applicable to Citigold Private Client, Citigold, Citi Priority, Citibanking and Citi Plus clients who open a new securities 
account with Citibank (Hong Kong) Limited and/ or Citibank, N.A., organized under the laws of U.S.A. with limited 
liability (the “Bank”) from April 1, 2023 to June 30, 2023 (the “Promotion Period”) and must not have cancelled or 
held any sole or joint securities account with the Bank within the past 12 months(“New Clients”), in order to enjoy 
the Program.  

2. New Clients can enjoy brokerage fee waiver for the buy trades of US stocks carried out via Citibank Online or 
Citibank Mobile Securities Services (where applicable) within the first 3 calendar months of securities account 
opening.  

3. The offer is applicable to US stock buy transactions only. Buy and sell transactions of stock in other markets, stock 
transfer-in and transfer-out, Initial Public Offering, Stock Regular Savings Plan related transactions are not 
included.  

4. New Clients are required to pay the regular brokerage fees at the time of trading. The waived brokerage fee during 
the waiver period will be refunded to New Stock Clients' US Dollar settlement account linked to the securities 
account on or before October 31, 2023. New Stock Clients should maintain a valid securities account and US 
Dollar settlement account at the time when the refund is made, otherwise the brokerage rebate shall be forfeited 
absolutely and shall not be paid to the Client through any other means. 

5. The Offer is not applicable to 
i. U.S. Persons. 
ii. The European Union (EU) and European Economic Area (EEA) residents. 
iii. Employees of the Bank or its subsidiaries during the Promotion Period. 
iv. Clients who are residents in Singapore. 

Terms and Conditions for "Up to a Lifetime Fee Waiver on Hong Kong Stock Purchases" Program: 

1. The “Up to a lifetime fee waiver on stock purchases” Program (the “Program”) is only applicable to clients who open 
a new securities account with Citibank (Hong Kong) Limited and/ or Citibank, N.A., organized under the laws of U.S.A. 
with limited liability (the “Bank”) from April 1, 2023 to June 30, 2023 (the “Promotion Period”) and must not have 
cancelled or held any sole or joint securities account with the Bank within the past 12 months (“New Clients”), in 
order to enjoy the Program.  

2. New Clients can enjoy brokerage fee waiver for all buy trades of Hong Kong stocks (the "Brokerage Fee Waiver") 
carried out via Citibank Online or Citibank Mobile Securities Services (where applicable) from the date of account 
opening if the below requirements are fulfilled:  

a. New Clients must have at least one Eligible Transaction* within the first 3 calendar months of securities 
account opening. E.g. New Client, who opens a securities account within April 2023, is required to conduct 
at least one buy or sell trade of Hong Kong stocks on or before June 30, 2023, in order to continue enjoying 
the Brokerage Fee Waiver in July 2023, the 4th calendar month of securities account opening (the "4th 
month"). Brokerage fee for all buy trades of Hong Kong stocks within the first 3 calendar months of securities 
account opening will be waived. 

b. Starting from the 4th month, the Brokerage Fee Waiver will continue if New Clients perform at least one 
Eligible Transaction in each calendar month thereafter. If New Clients do not conduct any Eligible 
Transaction in any month starting from the 4th month, the Brokerage Fee Waiver will be terminated 
starting from the following month and cannot be resumed. 
*Eligible Transaction refers to Hong Kong stock buy or sell transactions only. Buy and sell transactions of 
stock in other markets, stock transfer-in and transfer-out, Initial Public Offering, Stock Regular Savings 
Plan related transactions, are not considered as eligible transactions in the Program. 

3. New Clients are required to pay the regular brokerage fees at the time of trading. The waived brokerage fee during 
the waiver period will be refunded to clients’ Hong Kong Dollar settlement account linked to the securities account 
within 3 months subsequent to the month of the relevant transaction. For Hong Kong stock(s) transaction settled in 
RMB, the brokerage rebate amount will be credited to Hong Kong Dollar settlement account at the exchange rate of 
RMB1 = HKD1.2.  New Clients should maintain a valid securities account and Hong Kong Dollar settlement account 
at the time when the refund is made, otherwise the brokerage rebate shall be forfeited absolutely and shall not be 
paid to the Client through any other means. 

4. The waived brokerage fee for Eligible Transaction from the 4th month onward will be capped at HK$888 each 
month. 



5. The Brokerage Fee Waiver from the 4th month is only applicable to Citigold Private Clients, Citigold® services clients, 
Citi Priority® clients and Citibanking clients.  

6. The Offer is not applicable to 

i. U.S. Persons. 
ii. The European Union (EU) and European Economic Area (EEA) residents. 
iii. Employees of the Bank or its subsidiaries during the Promotion Period. 
iv. Clients who are residents in Singapore. 

Illustration: A New Client who opens a securities account on April 23, 2023, hence, April 2023 will be the 1st calendar 
month. 

 
Turnover in the month (HK$) 

Month Transaction 
month 

Brokerage Fee Waiver 
for Buy Trades 

BUY SELL Other 
transactions 

Condition 1: New Clients must have at least 1 Eligible Transaction within the first 3 calendar months of securities 
account opening to enjoy the Brokerage Fee Waiver in the 4th month 

1st April 2023 Yes  - - Stock transfer-in 
HK$500,000 

2nd May 2023 HK stock 
HK$700,000 
Refund 
brokerage fee 
= HK$1,400 

HK stock 
HK$100,000 

- 

3rd June 2023 - - - 

Condition 2: Starting from the 4th month, New Clients must have at least 1 Eligible Transaction in each calendar 
month to continue the Brokerage Fee Waiver in the following month. 

4th July 2023 Yes 
(As there were more than 1 
Eligible Transactions made in 
the first 3 months) 

HK stock 
HK$650,000 
Refund 
brokerage fee  
= HK$888* 

HK stock 
HK$200,000 

- 

5th August 2023 Yes 
(As there were more than 1 
Eligible Transaction in the 
previous month) 

HK stock 
HK$50,000 
Refund 
brokerage fee  
= HK$100 

HK stock 
HK$50,000 

IPO Application 
HK$10,000 

6th September 
2023 

Yes 
(As there were more than 1 
Eligible Transactions in the 
previous month) 

- - - 

7th October 2023 Brokerage Fee Waiver is 
terminated 
(As there was no Eligible 
Transaction in the previous 
month) 

- - - 

Δ Assuming the brokerage fee is 0.2% of the trading turnover; cells highlighted in grey indicate Eligible Transaction in 
the Program. 
*The waived brokerage fee for Eligible Transaction from the 4th month will be capped at HK$888 each month. 

Terms and Conditions for "Stock Transfer-in for up to HK$10,000 Cash Reward" offer: 

1. The promotion is valid from April 1, 2023 to June 30, 2023 ("Promotion Period"), both dates inclusive. 

2. Clients must successfully transfer in HK/ US/ SH/ SZ stock from a third-party financial institution/ bank at a branch 
or via the “Stock Transfer” function on Citibank Online during the Promotion Period, to be eligible for the cash reward. 

3. The cash reward amount will be determined by the total stock transfer-in value net of the total stock transfer-out value 
(“Total Stock Net Value”) of a client during the promotion period, according to the table below:  

Total stock net value (HK$) Cash reward amount (HK$) 

$500,000 - <$1,000,000 $500 

$1,000,000 - <$3,000,000 $1,000 

$3,000,000 - <$5,000,000 $3,000 



$5,000,000 or above $10,000 

4. The Total Stock Net Value is based on the multiple of the closing stock price* on the last trading day of the 
corresponding successful transfer-in month and number of shares. If a stock involves foreign currency, an exchange 
rate of USD1 = HKD7.8/RMB1 = HKD1.2 will be used for its stock value calculation.  

5. The stock transfer activities in a joint name stock account will be considered in the Total Stock Net Value calculation 
for the primary account holder.  

6. Each client can only enjoy the offer once during the promotion period. 

7. The cash reward will be rebated to clients’ Hong Kong Dollar settlement account on or before September 30, 2023. 
Clients should maintain a valid securities account and Hong Kong Dollar settlement account at the time when the 
rebate is made, otherwise the cash reward shall be forfeited absolutely and shall not be paid to the Client through 
any other means. 

8. The Offer is not applicable to 
i. U.S. Persons. 
ii. The European Union (EU) and European Economic Area (EEA) residents. 
iii. Employees of the Bank or its subsidiaries during the Promotion Period. 
iv. Clients who are residents in Singapore. 

 

*Previous closing stock price is subject to Hong Kong Exchange (HKEx) adjustment. For details, please refer to the 
“Guidelines on Adjustments to the Previous Closing Price of a Security” published by HKEx. 

Terms and Conditions of “Up to HK$500 (or its equivalent) Cash Rebate for New to Stock Clients” (“Offer”) 
 

1. Unless otherwise specified, the Promotion Period of the Offer is valid from April 1, 2023 to June 30, 2023, 
inclusive of both dates (“Promotion Period”). 

2. The Offer is applicable to: 
2.1a A New Client (“New Client”) who successfully opens a banking account and a Hong Kong securities 

account and/ or US securities account with Citibank (Hong Kong) Limited and/ or Citibank, N.A., 
organized under the laws of U.S.A. with limited liability (“the Bank”) via Mobile Account Opening or 
Citibank Online. New Clients must not have cancelled or held any sole or joint banking account and 
securities account with the Bank within the past 12 months. OR 

2.1b  An Existing Client of the Bank who successfully opens a new Hong Kong securities account and/ or 
US securities account with the Bank via Citi Mobile App or Citibank Online during the Promotion 
Period (“New Stock Client”). New Stock Clients must not have cancelled or held any sole or joint 
securities account with the Bank within the past 12 months. AND 

2.2 New Client and New Stock Client need to meet the designated trading volume within the first 3 
calendar months of Hong Kong/US securities account opening (including the account opening 
month). Only Hong Kong and/ or US stock buy or sell transactions will be eligible for the Offer. Buy 
and sell transactions of stock in other markets, stock transfer-in and transfer-out, Initial Public 
Offering, Stock Regular Savings Plan related transactions, are not considered as Eligible Stock 
Transaction in the Program according to the table below:  

Stock Market  Eligible Stock Transaction Cash rebate amount (HK$ or its 
equivalent) 

Open HK or US Stock Account Accumulated trading volume of 
$10,000 (or its equivalent) within 
first 3 calendar months of stock 

account opening  

$250 

Open HK & US Stock Account Accumulated trading volume of 
$20,000 (or its equivalent) within 
first 3 calendar months of stock 

account opening 

$500 

 
3. Upon fulfilling the requirement of Clause 2, the eligible New Client and New Stock Client will be entitled to up 

to HK$500 (or its equivalent) cash rebate. 
4. The Offer will be only given once to the Primary Account Holder for joint accounts during the Promotion Period. 
5. Open HK Or US Stock Account Offer will be rebated to the respective Hong Kong Dollar or US Dollar 

settlement account of the eligible New Clients and New Stock Clients that is linked to the securities account on 
or before October 31, 2023. New Clients and New Stock Clients should maintain a valid securities account and 
respective Hong Kong Dollar or US Dollar settlement account at the time when the rebate is made, otherwise 
the Offer shall be forfeited absolutely and shall not be paid to the Client through any other means. 



6. Open HK & US Stock Account Offer will be rebated to the Hong Kong Dollar settlement account of the eligible New 

Clients and New Stock Clients that is linked to the securities account on or before October 31, 2023. New Clients 

and New Stock Clients should maintain a valid securities account and Hong Kong Dollar settlement account at the 

time when the rebate is made, otherwise the Offer shall be forfeited absolutely and shall not be paid to the Client 

through any other means. 

7. The Offer cannot be transferred or exchanged for cash or other offers. 
8. The Offer is not applicable to 
i. U.S. Persons. 
ii. The European Union (EU) and European Economic Area (EEA) residents. 
iii. Employees of the Bank or its subsidiaries during the Promotion Period. 
iv. Clients who are residents in Singapore. 

9. The Bank reserves the right to vary or cancel all offers and/ or amend any of these Terms and Conditions at 
anytime without prior notice. All matters and disputes will be subject to the final decision of the Bank. 
10. The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the 

English and the Chinese versions. 

 

Terms and Conditions for No Minimum Brokerage Fee Offer: 

1. No Minimum Brokerage Fee Offer (the "No Minimum Brokerage Fee Offer") is valid until June 30, 2023. 

2. Clients who conduct HK or US stock transactions via Citibank Online or Citibank Mobile Securities Services will 
have the minimum brokerage fee (HK stock: HKD/RMB100 per transaction; US Stock: USD30 per transaction) 
waived. The No Minimum Brokerage Fee Offer is not applicable to transactions conducted via the Dedicated 
Trading Hotline. 

General Terms and Conditions: 

1. Clients will still be charged non-brokerage fee items such as, but not limited to, Stamp Duty, Transaction Levy 
and Trading Fee where applicable. 

2. Online IPO application handling fee waiver is valid until June 30, 2023. 

3. All the above offers cannot be used in conjunction with any other offers. 

4. All the above offers / rewards are not applicable to clients who are the employee of the Bank or its subsidiaries 
during the Promotion Period and at the time crediting the rewards. 

5. The Bank reserves the right to suspend, amend and terminate the offers and change the Terms and Conditions 
from time to time without prior notice. 

6. The Bank reserves the right of final decision in the event of dispute. 

In the event of discrepancy between the English and Chinese versions, the English version shall prevail. 


