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Citi Plus Member-get-Member (MGM) Rewards Program - “Hong Kong to Bangkok Round Trip 

tickets” Terms and conditions: 

1. The Referral Offer (defined in clause 4 of these Terms and Conditions) is available from 

November 15, 2022 to December 31, 2022 (both dates inclusive) (the "Promotion Period"). 

Unless otherwise specified, the Promotion is not applicable to clients with an overseas 

correspondence address, U.S. persons and Citibank staff. 

2. The Referral Offer is not applicable if the referrer or referee is a resident individual of the 

European Union, European Economic Area (EEA) or any other jurisdictions where referral 

activity is restricted, at the time of referral and Reward Fulfillment Period (as defined in clause 

12 of these Terms and Conditions). Please consult Citibank’s representative for details.  

3. To be eligible for the Referral Offer:  

• the referrer (“Referrer”) must be (i) an existing Citigold Private Client / Citigold / Citi 

Priority/ Citi Plus / Citibanking client of Citibank (Hong Kong) Limited (“Citibank”); OR 

(ii) an existing principal cardholder of Citi Credit Card issued by Citibank; and  

• the referee (each, a “Referee”) must (1) successfully submit application   for Citi Plus 

account via the Referral Link generated in accordance with clause 7 below and 

successfully open the account   and within Promotion Period and (2) make any 

transaction with Citi Interest Booster account within the Promotion Period 

4. The Referrer will be eligible for the following referral offer (“Referral Offer”), upon Referrer’s 

successful referral of not less than 3 Referees to open Citi Plus banking accounts during the 

Promotion Period in accordance with clause 3 above (subject to the quota of this Promotion). 

Redemption code for Hong Kong to Bangkok round 

trip tickets (FREE of cost) 

 

1 redemption code 

Redemption code for Hong Kong to Bangkok round 

trip tickets (Discounted price at HK$688 per each 

round-trip ticket but such discounted price is only 

applicable if the booking is made using Citi Plus 

Debit Mastercard® or Credit Card)  

3 redemption codes 

The Promotion is with limited quotas and only available to first 50 Referrers who refer 3 or more 

Referees to open Citi Plus account and fulfilled the requirements. 

5. Eligible Referee may enjoy the designated banking welcome offer, subject to the designated 

banking welcome offer terms and conditions as stated in Citibank.hk/citiplus. 

6. The Referral Offer is not applicable if a Referee has had any banking relationship with Citibank 

within the past 12 months before the commencement of the Promotion Period or is an existing 

client of Citibank. The Program is not applicable to existing Citibanking or Citi Priority banking 

relationship that is transferred to Citi Plus banking relationship during the Promotion Period. 

7. Unique Referral Link must be generated by the Referrer via one of the following 2 ways: 

i. Through the dedicated Citibank website (citibank.hk/citiplusmgm) by providing the Last 

Name, the last 6 digit of Mobile Number and Year of Birth of the Referrer. The Referrer 

is required to ensure the accuracy and validity of the information provided through the 

concerned website, and the record cannot be changed once submitted. 
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ii. Logging into Citi Mobile® App and use “Refer friends to Citi” Function. 

8. Each Referrer can only participate and entitled to receive the Referral Offer ONCE during the 

entire Promotion Period.  

9. With reference to Citibank’s records, if the same Referee makes more than one account-

opening application using different Referrers’ Referral Links during the Promotion Period, only 

the Referrer whose Referrer’s Referral Link with Citibank in the first Successful Referral will be 

used to determine the eligibility for this Program. 

10. Referrer and Referee’s entitlement to the Referral Offers will be subject to the Citibank’s 

confirmation on the referral fulfillment of the Referral Offers requirements. 

11. Fulfillment Reward  

Citibank will verify, at its sole and absolute discretion, whether the requirements are qualified 

for the Clients to be eligible for the Referral Offer. If requirements are confirmed to be qualified, 

a confirmation SMS will be sent to Eligible Referrer’s registered mobile number according to 

Citibank’s record by Jan 31, 2023; and a notification letter will be sent to Eligible Referrers 

registered address according to Citibank’s record. Eligible Referrers are required to present 

this notification letter and the relevant supporting used for the Eligible requirements at 

designated redemption center to collect a prize redemption code for the Referral Offer within 

designated period. For further details, please refer to the notification letter.  If any participant of 

this Program fails to collect the prize redemption code for the Referral Offer as aforesaid within 

the designated period, the Referral Offer shall be automatically forfeited and Citibank shall not 

be liable for any compensation therefor.  The redemption of the Referral Offer is further subject 

to the “Terms and Conditions for redeeming the round-trip tickets for Hong Kong to Bangkok 

using the prize redemption code”. 

12. A Referrer is not eligible to receive the Referral Offer unless all of the accounts of such Referrer 

and all his/her/its Referees are valid and in good standing during the entire Promotion and at 

the time when the Eligible Referrer receives the Referral Offer (or the redemption codes for the 

Referral Offer) under this Program (collectively, the “Reward Fulfillment Period”). Citibank 

reserves the right to cancel and forfeit the Referral Offer to any Referrer who does not fulfil the 

aforesaid requirements without prior notice.  

13. In case of any delay in submission, loss, error, illegibility or damage of the information sent by 

participants due to any computer or network issues, Citibank shall assume no liability in respect 

thereof. Participants shall have no objection thereto. 

14. Referrers cannot refer themselves to become new clients.  Examples of referrals that are not 

eligible for this Program include, without limitation, cases where the owner or a shareholder of 

company refers his/ her company to make an account-opening application with Citibank, or vice 

versa. A Referrer and a Referee cannot refer each other in order to be eligible for this Program. 

15. Any Referral Offer received from this Program cannot be returned, exchanged or traded for 

cash, cash equivalents or other products, services or offers.  Referrer is responsible for keeping 

the redemption code for the Referral Offer safe, secure and secret.  Citibank is not responsible 

for any loss or unauthorized use of any redemption code for the Referral Offer.  Citibank is not 

the service provider and/or supplier of the Referral Offer and Citibank shall not bear any liability 

relating to the quality, warranty and any other aspect of the Referral Offer. 

16. In the event of any discrepancy between the English and Chinese versions of these terms and 

conditions, the English version shall prevail. 
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Terms and Conditions for redeeming the round-trip tickets for Hong Kong to Bangkok using 
the prize redemption code (applicable to the free ticket and HK$688 ticket): 

1. Each eligible Referrer of the Promotion is required to book the air tickets using the prize 
redemption code on or before 23:59 p.m. on 27 February, 2023.  

2. Valid departure date from Hong Kong is valid until 30 June 2023. Blackout Period applies and 
air ticket booking is subject to seat availability of flights.  

3. “Blackout Period” means 18 to 26 January, 2023 (both dates inclusive), 1 to10 April, 2023 
(both dates inclusive), 26 to 29 April, 2023 (both dates inclusive), 25 and 26 May 2023 and 21 
and 22 June 2023. 

4. The prize redemption code is only applicable for booking of an economy class round-trip flight 
ticket for the following destination based on the prize that the eligible Referrer has won in the 
Promotion: 

• Hong Kong to Bangkok with Emirates (EK) 
5. The prize redemption code does not cover any applicable taxes, cost of levy and fuel 

surcharges. Referrers are required to bear these cost on their own.  
6. All flight tickets booking must be made on the https://www.hutchgo.com.hk/citiplus-go. 
7. Redemption must be completed at least 10 workings days before flight departure.  
8. Only one prize redemption code can be used for booking of one round trip ticket, and it 

cannot be used in conjunction with other promotional offers or discounts. 
9. There is no refund for any unused prize redemption code. The prize redemption code may not 

be used to exchange for other products and/or services. Any expired or invalid prize 
redemption code will not be re-issued. 

10. Once the flight ticket booking is confirmed, refund, rebook or amendment is not allowed.  
11. You must not store the prize redemption code in any data retrieval system outside of 

https://www.hutchgo.com.hk/citiplus-go; or reproduce, copy, change or publish the prize 
redemption code in any form or by any means; or misuse the prize redemption code. Any of 
the foregoing acts is a violation of these Terms and Conditions, which may result in the 
rejection or cancellation of the relevant prize redemption code and any air ticket purportedly 
redeemed using such code. Citibank and hutchgo.com will not be responsible or bear any 
legal responsibility for any consequences, losses and/or damages caused by such violation. 

12. If the flight booked using any prize redemption code fails to depart due to any force majeure 
factors (such as flight cancellation, rescheduling, failure to leave the country or compulsory 
quarantine caused by the pandemic), Citibank and hutchgo are not responsible for any loss 
and will not make any refund or compensation of the prize redemption code so used. 

13. For enquiries, please email to cs@hutchgo.com. 
14. Citibank and hutchgo.com reserve the right to cancel, revise, suspend or terminate all or any 

part(s) of the promotion, of the terms and conditions herein contained, at any time without 
prior notice or reason. hutchgo.com reserves the right to amend the terms and conditions of 
prize redemption code use without prior notice, and of final decision on all matters of dispute 
relating to the use of prize redemption code. 

15. In case of any discrepancy between the English version and the Chinese version, the English 
version shall prevail. 

 

 

 


