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Frequently Asked Questions about converting to Citi Plus®

Q: Canlhave a Citi Plus account while retaining other banking types?
A: You can only choose one banking type. After converting to Citi Plus, you’ll no longer be under your existing
banking type, therefore some services from your existing banking type may no longer be available to you.

: Canlconvert to other banking types after converting to Citi Plus?
Should you wish to convert back to your original banking type after converting to Citi Plus, you must first
meet the minimum balance requirement of the banking type(s) that you wish to convert to.

: Howdo Il apply for a Citi Plus Debit Mastercard® after converting to Citi Plus?
You can continue to use your existing debit card. At this time, we will not issue a new Citi Plus Debit
Mastercard® to existing customers. If you need one, please contact us via in-app messaging on the Citi
Mobile® App. Note that any newly issued debit card will have a new number, so be sure to update any
existing arrangements using your new debit card number.

: Howdo |l convert to Citi Plus?
When you have received our invitation letter and have NOT indicated that you do not wish to convert on or
before “Deadline to decline invitation”, we’ll automatically convert your existing account to Citi Plus on or
after the “Conversion date”. After successful conversion, you’ll receive an SMS and email notification.
Follow the instructions to login to the Citi Mobile® App and convert one of your accounts to Citi Interest
Booster. The whole process will then be complete!

: How does Citi Interest Booster compare with the Step-Up Interest Account or Citibank® CheckLink
Savings Account?
With Citi Interest Booster, you start off with a basic interest rate of 1.17% p.a., which is higher than Step-Up
Interest Account (0.12% p.a.) and CheckLink Savings Account (0.001% p.a.). You can even can boost your
interest rate to up to 2.67% p.a. by completing simple missions. And while the Step-Up Interest Account's
interest rate increases incrementally on a monthly basis, the new Citi Interest Booster lets you earn up to
2.67% p.a. every month by completing simple missions—so you can earn interest faster!

» Citibank®
CitiInterest  Step-Uplinterest  ~pocklink

Account type
Booster Account

Savings Account
Basic interest rate (p.a.) 117% 0.001%

v/ Deposit new funds or set
Citi Interest Booster +0.3%
account as your payroll  (HK$10,000 or more)
account

Maintain a daily balance Interest rate (p.a.)
of at least HK$100,000 will increase by
in your savings or 0.08% monthly
Complete simple investment accounts up to 1% if your
missionsevery  / gpend at least HK$4,000 monthlyaccount o
month to boost on your Citi Plus Debit balance increases
interest rate Mastercard®/ Credit Card by HK$8,000 or
and repay the balance via more for 12

Citi Interest Booster consecutive

months
Perform at least 3

eligible investment,
FX transactions
(must be HK$1,000 or
more) or insurance

Total interest rate (p.a.) up to 2.67%* up to 1%* 0.001%

* The Citi Interest Booster’s base annual interest rate and bonus interest are only applicable to the first HK$300,000 balance in the eligible account. For the deposit beyond this
amount, the interest rate is 0.001% p.a.. The Step-Up Interest Account’s base annual interest rate and bonus interest are only applicable to the first HK$1,000,000 balance in the
eligible account. For the deposit beyond this amount, the interest rate is 0.01% p.a..

For more details, please refer to:
- Different banking types comparison: citibank.hk/bankingtype2e
- Service fee details: citibank.hk/fees




