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Converting to Citi Plus® automatically - our new mobile banking experience

To provide you an exceptional banking experience, we sincerely invite you to convert your account to Citi Plus,
a holistic digital banking account. We’ll automatically convert your Citi Priority or Citibanking account to
Citi Plus on or after March 22, 2024 (“Conversion date” )"2. After conversion, you'll receive an SMS and email

notification. Follow the instructions to login to the Citi Mobile® App and convert one of your accounts to Citi
Interest Booster. The whole process would then be completed!

For a hassle-free conversion, these aspects of your banking will remain unchanged:

Your account number will remain the same
Existing billing/payment arrangements, recurring transfers, FPS settings and standing instructions won’t

change

You can keep using your existing debit card until it expires
You'll get a new Citi Plus Debit Mastercard® before your current debit card expires
There is no minimum balance requirement and no monthly service fee

Convert to Citi Plus account now and we’'ll help you level up your money and your life every step of the way!

Learn at your own pace with a series of simple, easy-to-follow financial pointers

Wealth Smart: Help you approach investments with greater confidence with the bite-size
contents designed by our financial experts

Wealth Digest: We bring you personalized, easy-to-follow pointers to help you along with
your investment decisions

Money Goal: Whatever your goals in life maybe, money goals will be your personal goal.
Tracking tool can also help to track your progress towards them

Earn up to 2.67% p.a. interest rate on savings by completing simple missions

It’s easy to earn more with Citi Interest Booster® . Begin with 117% p.a.* base interest and
complete simple missions, such as “Maintain Balance”, “Fund-in”, “Spend” and “Invest®, FX &
Get Insured” with your Citi Plus Cards to boost your interest rate up to 2.67% p.a.*. Track your
progress anytime on the Citi Mobile® App!

Start investing® with as little as HK$1

Flexi Wealth lets you start investing with as little as HK$1. Buy and sell at your convenience
with no transaction or monthly service fees.

Invest using our suggested mutual fund portfolios for as little as HK$100. An array of
mutual funds are offered primarily from Aberdeen Standard Investments, Allianz Global
Investors and Franklin Templeton.

Trade stocks on the Hong Kong, US and China Connect - Shanghai and Shenzhen markets
right from the app!
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Shop the world, enjoy more rewards and pay less in fees

« Apply for the exclusive Citi Plus Credit Card® to earn Points, higher interest and welcome
offer up to 12% cash rebate! Simply spend with your card to earn Points and you'll be
completing your “Spend” mission to enjoy an extra 0.3% p.a.* interest! You can now
integrate your credit card spending with your Savings Account, and enjoy 3X Points’ on
online shopping and fitness memberships!
Apply for the Citi Plus Debit Mastercard®® to enjoy up to 1% cashback® on your card
spending. Plus, activate the Citibank Global Wallet, exchange from 12 different foreign
currencies at your preferred rates, then use your Debit Mastercard® for fee-free®
international shopping and ATM withdrawals using your foreign currency account!

The fuss-free way to get the right protection
As your life changes, so will your needs: better get the right protection! Insurance is a valuable
part of building a holistic financial portfolio, so Citi Plus has got you covered!

No matter what life stage you are in, we offer a comprehensive range of insurance coverage —
from travel and home, through mobile phone protection, to life and medical insurance —
enabling you to enjoy peace of mind.

Want to chat about your insurance needs? Visit any branch to talk with our Insurance Specialist.

Check out this table to compare features and benefits of Citi Plus, Citibanking and Citi Priority.

Citibanking Citi Priority
Banking Account Services
Citi Interest Booster® Citibank® CheckLink Savings Account

Checking & Saving account Earnupto2.67% p.a.* or
interest! Step-Up Interest Account

Foreign currency account v/ v/ 4

Average Daily Combined ) )
Balance Requirement Not applicable Not applicable HK$500,000

Monthly fee for Local Clients Waived Waived Waived
Wealth Management Products

Time Deposit

Hong Kong Stocks

China Connect - Shanghai and Shenzhen Stocks
US Stocks

Foreign Exchange (FX)

Flexi Wealth® (Money Market Funds)

Mutual Funds

Certificate of Deposit

Bonds

Premium Account Not app”cab]e
Structured Products

Gold Manager

Citi Mobile® App and Citibank Online Services
Local Inter-bank Funds Transfer / (Free) / (Free) / (Free)
Telegraphic Transfer / (Free) v/ (Subject to fees) / (Free)

Get connected to us via Messaging in

Citi Mobile® App v v v

Automated Banking Services

Citi Mobile® App and Citibank Online
Citibank® ATMs and JETCO ATMs / / /

4 v v
. ® .
CitiPhone” hotline (24-hour automated voice response (24-hour automated voice response services,
services & emergency requests) emergency requests & manned services)

Branch Services

HKD cash deposits and withdrawals

HKD fund transfers Not applicable Not applicable v

Telegraphic transfers Not applicable Not applicable v (Subject to fees)

Foreign Currency cash deposits and

withdrawals v v v

Monthly Statement
e-Statement 4 4 4

Paper Statement Not applicable v (Subject to fees) v (Subject to fees)




Frequently Asked Questions about converting to Citi Plus®

: Canlhave a Citi Plus account while retaining other banking types?
You can only choose one banking type. After converting to Citi Plus, you’ll no longer be under your existing
banking type, therefore some services from your existing banking type may no longer be available to you.

: Canl convert to other banking types after converting to Citi Plus?
Should you wish to convert back to your original banking type after converting to Citi Plus, you must first
meet the minimum balance requirement of the banking type(s) that you wish to convert to.

: Howdo |l apply for a Citi Plus Debit Mastercard® after converting to Citi Plus?
You can continue to use your existing debit card. At this time, we will not issue a new Citi Plus Debit
Mastercard® to existing customers. If you need one, please contact us via in-app messaging on the Citi
Mobile® App. Note that any newly issued debit card will have a new number, so be sure to update any
existing arrangements using your new debit card number.

: Howdolconvert to Citi Plus?
When you have received our invitation letter and have NOT indicated that you do not wish to convert on or
before “Deadline to decline invitation”, we’ll automatically convert your existing account to Citi Plus on or
after the “Conversion date”. After successful conversion, you’ll receive an SMS and email notification.
Follow the instructions to login to the Citi Mobile® App and convert one of your accounts to Citi Interest
Booster. The whole process will then be complete!

: How does Citi Interest Booster compare with the Step-Up Interest Account or Citibank® CheckLink
Savings Account?
With Citi Interest Booster, you start off with a basic interest rate of1.17% p.a., which is higher than Step-Up
Interest Account (0.12% p.a.) and CheckLink Savings Account (0.001% p.a.). You can even can boost your
interest rate to up to 2.67% p.a. by completing simple missions. And while the Step-Up Interest Account's
interest rate increases incrementally on a monthly basis, the new Citi Interest Booster lets you earn up to
2.67% p.a. every month by completing simple missions—so you can earn interest faster!

> Citibank®
CitiInterest  Step-UpInterest  ~pocklink

Account type
Booster Account

Savings Account
Basic interest rate (p.a.) 117% 0.001%

v Deposit new funds or set
Citi Interest Booster +0.3%
account as your payroll  (HK$10,000 or more)
account

Maintain a daily balance Interest rate (p.a.)
of at least HK$100,000 will increase by

in your savings or 0.08% monthly
Complete simple investment accounts up to 1% if your

missionsevery  , gpend at least HK$4,000 monthlyaccount o ccion
month to boost on your Citi Plus Debit balance increases
interest rate Mastercard®/ Credit Card by HK$8,000 or

and repay the balance via more for 12

Citi Interest Booster consecutive

months
Perform at least 3

eligible investment,
FX transactions
(must be HK$1,000 or
more) or insurance

Total interest rate (p.a.) up to 2.67%* up to 1%* 0.001%

* The Citi Interest Booster’s base annual interest rate and bonus interest are only applicable to the first HK$300,000 balance in the eligible account. For the deposit beyond this
amount, the interest rate is 0.001% p.a.. The Step-Up Interest Account’s base annual interest rate and bonus interest are only applicable to the first HK$1,000,000 balance in the
eligible account. For the deposit beyond this amount, the interest rate is 0.01% p.a..

For more details, please refer to: / \

- Different banking types comparison: citibank.hk/bankingtype2e
- Service fee details: citibank.hk/fees




Remarks
1. If Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability)
(“the Bank”) do not receive any instructions from you to decline conversion to Citi Plus on or before March 15,2024 (“Deadline to
decline invitation”), your banking type will be converted to Citi Plus on or after March 22, 2024 (“Conversion date”), and your
monthly statements will be sent as e-statements.
. The Bank will not convert you to Citi Plus if you are one of the below before “Conversion date”™
Account holder of any joint name banking accounts or company account
Existing Citigold or Citigold Private Client
International Personal Banking Client
Client with balances of Structured Products, Bonds, Certificates of Deposit, Premium Account and Gold Manager
Existing Portfolio Financing services account holder
. After you have been converted to Citi Plus, you can use the Citi Mobile® App to convert your Citibank® CheckLink Savings Account
or Step-Up Interest Account to a Citi Interest Booster account.
. When you fuffill the requirements of all the missions and combine the bonus interest rates with your base interest rate, you will
earn atotal interest rate of 2.67% p.a. Terms and Conditions for Citi Interest Booster apply, please visit: click here.
. You can enjoy the investment services through your existing investment account(s), or opening the investment accounts via the
app on the ‘Wealth’ tab.
If you wish to apply for a Citi Plus Credit Card or change your current debit card to a Citi Plus Debit Mastercard®, please contact a
customer service officer through the Messaging function in the Citi Mobile® App after converting to Citi Plus.
Terms and Conditions for Citi Plus Credit Card - Points Accumulations and Redemption & “Purchase Protection Insurance”, please
visit: click here.
. You can enjoy 1% cashback from Citi Plus Debit Mastercard® in the first 6 months, and 0.5% afterwards.
. Citi does not charge for overseas Citi or Mastercard network ATM withdrawals. If a customer withdraws cash atoverseas
Mastercard network ATM, a surcharge may be levied by the overseas ATM operator.

Important Notes on Mutual Funds
The actual number of mutual fund providers and fund options may vary from time to time subject to the Bank’s sole discretion.

The above mentioned arrangement(s) do not constitute recommendation by Citi on the mutual fund provider(s) and/or the mutual
fund options.

Important Notes on Insurance

Zurich Lifestyle and FlyAway Travel Insurance Plan is underwritten by Zurich Insurance Company Ltd (the “Insurance Company”).
Citibank (Hong Kong) Limited, being registered with the Insurance Authority as a licensed insurance agency, acts as an appointed
licensed insurance agent for the Insurance Company. Citibank (Hong Kong) Limited's role is limited to distributing insurance products
of the Insurance Company only and Citibank (Hong Kong) Limited shall not be responsible for any matters in relation to the provision

of the products. Insurance products are products and obligations of the Insurance Company and not of Citibank (Hong Kong) Limited.
Insurance products are not bank deposits or obligations of, or guaranteed or insured by Citibank (Hong Kong) Limited, Citibank, N.A.,
Citigroup Inc. or any of their affiliates or subsidiaries, or any local governmental agency. All insurance applications are subject to
Insurance Company's underwriting and acceptance. The Insurance Company is solely responsible for all approvals, coverage,
compensations and account maintenance in connection with its insurance products.

Important Disclaimer:

You should seek advice from your professional advisors as to your particular tax position, including but not limited to estate duty and
withholding tax that might arise from investing in overseas products. This material is for information purposes only and is not
intended to constitute any offer or solicitation or advice to buy or sell any security. Investments are not bank deposits and are not
obligations of, guaranteed or insured by Citibank (Hong Kong) Limited, Citibank, N.A., organized under the laws of U.S.A. with limited
liability, Citigroup Inc. or any of its affiliates or subsidiaries, or by any local government or insurance agency, and involve risks,
including the possible loss of the principal amount invested. Share prices may go down as well as up. Investment products are not
available for U.S. persons and might only be applicable to limited jurisdiction. Any person considering an investment should seek
independent advice on the suitability or otherwise of the particular investment.

To borrow or not to borrow? Borrow only if you can repay!
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