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Terms & Conditions of Citi Plus Rewards for Everyone Lucky Draw Offer： 

A. General Terms & Conditions  

1. The promotion period is valid from September 1, 2023 to September 30, 2023, inclusive of both dates 

("Promotion Period"). Unless otherwise specified, overseas customers (with overseas correspondence 

addresses), U.S. persons and Citibank staff are not eligible for this promotion. 

2. This Promotion is not applicable to US persons, resident individuals of the European Union, European 

Economic Area, Switzerland, Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man and 

United Kingdom or any other jurisdictions which are adopting General Data Protection Regulation or 

equivalent legislation. Please consult a bank representative for details. 

3. This promotion is not applicable to existing Citibanking, Citi Priority or any other banking relationship which 

is transferred to a Citi Plus banking relationship during the Promotion Period.  

4. No registration for this promotion is required.  

5. Eligible new customers (“Eligible Customer”) who do not have any or do not cancel any banking 

relationship within the past 12 months, must open a Citi Interest Booster account (“Eligible Account”) 

successfully by September 30, 2023 to be eligible for the Welcome Offer of Part B or Part C or Part D. 

6. The Eligible Account shall be entitled to the Base Interest and any Bonus Interest as defined and set out 

in the “Terms and Conditions for Citi Interest Booster” during the Promotion Period. 

7. The Eligible Account to be eligible for the Welcome Offer of Part B or Part C shall been entitled to the 

rewards set out in the “Terms and Conditions for Citi Plus Free 7-day Single Trip Travel Plan Offer” during 

the Promotion Period. 

8. Deposit made to the Bank after 8:00 pm on Mondays to Fridays, after 6:00 pm on Saturdays or on holidays 

will be posted / valued on the succeeding bank business day and will only be counted to the balance on 

the posting / value day (not the deposit day).  

9. Only Eligible Customers whose relevant accounts maintained at the Bank, including but not limited to the 

Eligible Accounts, are valid and in good standing during the entire promotional and fulfillment period will 

be eligible for the rebate. In case of any fraud/abuse or changes in the account status of the Eligible 

Account, Citibank reserves the right to terminate the offer and debit the rebate rewarded from the Eligible 

Account without prior notice. 

10. The Bank reserves the right to amend the terms and conditions without prior notice, and all matters and 

disputes are subject to the final decision of the Bank. 

11. This promotion cannot be used in conjunction with other special promotions, discounts, or promotional 

coupons, nor be transferred or exchanged for cash or other offers.  

12. In the event of any discrepancy between the English and Chinese versions of these terms and conditions, 

the English version shall prevail.  
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B. Terms & Conditions of Citi Plus HK$200 Cash Rebate Welcome Offer  

1. To be eligible for the cash rebate of HK$200, Eligible Customers must deposit the required new funds of 

HK$50,000 into Eligible Account. New funds exclude transfer of funds within the Bank.   

2. Eligible Customers must deposit new funds according to the period specified below, the corresponding 

rebate will be credited automatically to the Eligible Account.  

Account Opening Date New Funds Deposit Period 
Rebate on or 

before 

September 1 to 30, 2023 September 1 to October 5, 2023 November 30, 2023 

 

 

C. Terms & Conditions of Citi Plus HK$500 Cash Rebate Welcome Offer  

1. To be eligible for the cash rebate of HK$500, Eligible Customers must deposit the required new funds 

of HK$500,000 into Eligible Account. New funds exclude transfer of funds within the Bank.   

 

2. Eligible Customers must deposit new funds according to the period specified below, the 

corresponding rebate will be credited automatically to the Eligible Account.  

Account Opening Date New Funds Deposit Period 
Rebate on or 

before 

September 1 to 30, 2023 September 1 to October 5, 2023 November 30, 2023 
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D. Terms & Conditions of Citi Plus Klook HK$5,000 Gift Card Lucky Draw  

1. To be eligible for getting one lucky draw chance to win a Klook HK$5,000 Gift Card (the Gift Card), 

Eligible Customers must deposit the required new funds of HK$50,000 into Eligible Account. New 

funds exclude transfer of funds within the Bank.   

2. Eligible Customers must deposit new funds according to the period specified below, the 

corresponding rebate will be credited automatically to the Eligible Account.  

Account Opening Date New Funds Deposit Period 
Rebate on or 

before 

September 1 to 30, 2023 September 1 to October 5, 2023 November 30, 2023 

 

3. Winners will be drawn randomly by computer. A confirmation Push Notification will be sent to each 

Eligible Winner’s registered mobile number according to the Bank’s record by November 30, 2023; 

and a notification letter will then be sent to each eligible winner’s registered address according to the 

Bank’s record. Each Eligible Winner is required to present the notification letter at designated 

redemption center to collect the Reward within the designated period specified in the notification letter. 

If any winner fails to collect the Reward as aforesaid within the designated period, the Reward shall 

be automatically forfeited and the Bank shall not be liable for any compensation therefor.  

4. Eligible Customers should ensure that the push notification on their Citi Mobile® App is enabled and 

their mobile phone number and correspondence address in the Bank’s record is accurate and up-to-

date. 

5. The lucky draw will be conducted after the end of the Promotion Period. A total of 3 winners will 

receive Reward. 

6. Each Eligible Winner is entitled to receive the Reward once only during the entire Promotion Period. 

7. The Gift Card issued to the eligible clients will not be reissued/replaced in the event of any loss or 

damage, or delivery failure (such as due to an invalid mobile phone number). 

8. The Gift Card received from the Promotion cannot be returned, refunded or exchange for other items 

and is not transferrable to another person. 

9. The Gift Card is subject to the Terms and Condition of the relevant supplier. For more information, 

please visit https://www.klook.com/en-HK/klook-gift-card/ and/or contact the relevant supplier directly. 

10. The provision of products or services is at absolute discretion of the relevant supplier. Photos, product 

descriptions posted on promotion website are for reference only. Citibank is not the supplier of the 

Reward and shall not be liable for any responsibilities regarding the availability, quality, and the 

application of them. Any disputes arising from the Reward shall be resolved between the Eligible 

Winner and the relevant suppliers directly.
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Citi Plus 人人有賞大抽獎 (「推廣」) 條款及細則： 

A. 一般條款及細則 

1. 推廣期由 2023 年 9 月 1 日至 2023 年 9 月 30 日，包括首尾兩日（「推廣期」）。除特別註明外，此推

廣不適用於海外客戶（以海外通訊住址登記開戶），美國人士及花旗銀行之員工。 

2. 此推廣活動不適用於美籍人士、歐盟、歐洲經濟區居民、瑞士、根西、澤西、摩納哥、聖馬連奴、梵蒂

岡、曼島、英國居民或其他採用「一般資料保護 規則」或相關法律的司法管轄區之客戶。詳情請與本行

職員查詢 

3. 此推廣不適用於在推廣期內從 Citibanking、Citi Priority 或任何其他客戶類別轉換成 Citi Plus 之現有客

戶。 

4. 此推廣毋須登記。 

5. 合資格新客戶（「合資格客戶」）指過去 12 個月內為非本行銀行戶口客戶或於 12 個月內不曾取消本行銀

行服務之客戶，客戶須於 2023 年 9 月 30 日前成功開立 Citi 利息 Booster 戶口（「合資格戶口」）方可

享有 B 部或 C 部 或 D 部之迎新獎賞。 

6. 合資格戶口在推廣期仍合資格享有「Citi 利息 Booster 之條款及細則」中所定義和規定的基本利息及任何

獎賞利息。 

7. 合資格戶口在推廣期內享有 B 部或 C 部之迎新獎賞仍合資格享有「7 天免費單次旅遊保障計劃之條款及細

則」中的獎賞。 

8. 本行於星期一至五晚上 8 時後，星期六晚上 6 時後或假期收到的存款會於下一個銀行工作天誌賬，並只會

計入於誌賬日(而非存款日)的結餘。 

9. 合資格客戶於本行開立的有關戶口（包括及不限於合資格戶口）須於推廣期及獎賞期內有效及保持戶口記

錄良好，方可獲享獎賞。本行將會因應客戶賬戶狀況之改變保留取消獎賞之權利，而毋須預先另行通知。

如有任何舞弊/欺詐成分或合資格戶口狀態改變，花旗銀行有權取消獎賞利息及從合資格客戶的合資格戶

口直接扣除獎賞，而無須事先通知。 

10. 本行保留隨時修改此條款及細則之權利而無須另行通知。如有任何爭議，本行保留最終決定權。 

11. 此推廣不可與其他優惠、折扣或優惠券同時使用、不可轉讓他人、不可兌換現金或換取其他優惠。 

12. 如中英文條款及細則有所差異，一概以英文版本為準。 
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B. Citi Plus 新資金 HK$200 現金回贈迎新獎賞條款及細則 

1. 合資格客戶必須存入 HK$50,000 新資金到合資格戶口以獲享 HK$200 現金回贈。新資金不包括任何已存

於本行之款項調動。 

2. 合資格客戶須按下表存入新資金，現金回贈將自動存入客戶之合資格戶口。 

 

開戶日期 存入新資金 現金回贈(當天或之前) 

2023 年 9 月 1 日至 30 日 2023 年 9 月 1 日至 10 月 5 日 2023 年 11 月 30 日 

 

 

C. Citi Plus 新資金 HK$500 現金回贈迎新獎賞條款及細則 

1. 合資格客戶必須存入HK$500,000 新資金到合資格戶口以獲享HK$500現金回贈。新資金不包括任何已存

於本行之款項調動。 

2. 合資格客戶須按下表存入新資金，現金回贈將自動存入客戶之合資格戶口。 

 

開戶日期 存入新資金 現金回贈(當天或之前) 

2023 年 9 月 1 日至 30 日 2023 年 9 月 1 日至 10 月 5 日 2023 年 11 月 30 日 
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D. Citi Plus Klook HK$5,000 禮品卡大抽獎條款及細則： 

1. 合資格客戶必須存入 HK$50,000 新資金到合資格戶口以獲得抽獎機會贏取 Klook HK$5,000 禮品卡(禮品

卡)。新資金不包括任何已存於本行之款項調動 

2. 合資格客戶須按下表存入新資金，現金回贈將自動存入客戶之合資格戶口 

開戶日期 存入新資金 現金回贈(當天或之前) 

2023 年 9 月 1 日至 30 日 2023 年 9 月 1 日至 10 月 5 日 2023 年 11 月 30 日 

 

3. 抽獎活動得獎者將由電腦隨機抽出，確認推送訊息將於 2023 年 11 月 30 日前發送到合資格推廣得獎者於

銀行記錄上的登記手機號碼，獎賞通知信亦會郵寄到每名合資格推廣得獎者於銀行記錄上的地址。每名合

資格推廣得獎者須於獎賞通知信上列明之指定時間內到指定換領中心出示此獎賞通知信以領取獎賞。如合

資格推廣得獎者未能於所述之指定時間內領取獎賞，有關之獎賞將被視作放棄，本行將不提供任何補償。 

4. 合資格客戶須確保已開啟 Citi Mobile® App 推送訊息及於本行記錄上的手提電話號碼是最新的和準確的電

話號碼。 

5. 抽獎將在推廣期結束後進行，將共 3 名得獎者可獲享獎賞。 

6. 每位合資格客戶於推廣期內只可獲得獎賞一次。 

7. 如遺失、損毀、或於發放途中遺失（如因手提電話號碼無效），已發出之禮品卡將不會補發予合資格客戶。 

8. 於此推廣所獲得之禮品卡不可退回、不可兌換其他物品、不可轉讓、不可退回成現金或換取其他優惠。 

9. 禮品卡受商戶條款及細則約束。詳情請參閱以下網址 https://www.klook.com/zh-HK/klook-gift-

card/，或直接聯絡供應商。 

10. 貨品或服務之供應，需依指定商戶之最終決定權而定。在宣傳網頁上的圖片及產品資料只供參考。本行並

非獎賞的供應商，並對於其供應商所提供的有關獎賞數量，有效期和使用方式概不承擔任何責任。由獎賞

引起的任何爭議均由合資格客戶和供應商直接解决。 

 

 

 


