
Terms and Conditions of limited edition of Citi Plus Debit Mastercard and limited edition of Citi Plus Credit card promotion 

(the “Promotion”)

1. Unless otherwise specified, the Promotion is valid from February 22, 2021 to March 13, 2021, inclusive of both dates ("Promotion 

Period").

2. The Promotion is not applicable to U.S. persons or the European Union (EU) and European Economic Area (EEA) residents.

3. The Promotion is only applicable to customers who fulfill all the following requirements (the “Eligible Customer”) :

 i. Aged 18 years old or above; and

 ii. hold a valid Hong Kong permanent Identity Card; and

 iii. Reside in Hong Kong with permanent Hong Kong address; and 

 iv. must NOT be an existing banking client of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A., organized 

under the laws of U.S.A. with limited liability) (“the Bank”), whether as sole accountholders or joint accountholders; and

 v. Successfully complete the account opening process of Citi Plus via the Citi Mobile App within promotion period and receive 

the confirmation that he/she has a bank account with the Bank

4. Each Eligible Customer will receive a limited edition of Citi Plus Debit Mastercard. In addition, Eligible Customer who successfully 

applies for Citi Plus Credit Card will receive a limited edition of Citi Plus Credit Card. 

5. Details relating to limited edition of Citi Plus Debit Mastercard and limited edition of Citi Plus Credit Card (the “Limited Edition 

Cards”):

 i. If the Limited Edition Cards of Eligible Customer are lost or destroyed, the Bank will not reissue the Limited Edition Cards 

and will replace them with original version of Citi Plus Debit Mastercard and original version of Citi Plus Credit Card (the 

“Original Cards”) upon request. Fee may apply for card replacement. The Limited Edition Cards and the Original Cards are 

exactly the same in function, features and benefits. 

 ii. Limited Edition Cards will be cancelled and rendered invalid if the Eligible Customer has terminated his / her banking 

relationship or cancelled his / her Citi Plus Credit Card with the Bank.

7. These terms and conditions shall be governed in accordance with the laws of the Hong Kong SAR and the customers irrevocably 

submit to the non-exclusive jurisdiction of the competent court of the Hong Kong SAR.

8. The Bank reserves the right to amend these Terms and Conditions from time to time and is entitled at any time without any 

liability in any manner whatsoever to alter or terminate the program without prior notice. Should there be any dispute on these 

Terms and Conditions or the program concerned, the Bank’s decision will be final and binding.

9. The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the English and the 

Chinese versions.
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