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Important Information about Payments and Transfers

Learn the key information about making payments.

General

1.

Name checking may not be conducted in funds transfer. Please carefully verify the payee’s information, including but not limited
to the beneficiary name and the account number, and other payment details before confirming funds transfer. Otherwise, the
recipient’s bank may reject the payment and some banks (including recipient’s bank and any correspondent banks) may charge
fees which may be deducted from the money returned to you for rejecting payments.

To protect your interest, money and asset from fraud or other illegal activities, please ensure the payment recipient and the
transaction are real and trustworthy before confirming funds transfer. Risk alerts based on the risk warnings and indictor (if any)
received from Faster Payment System or Hong Kong Police Force will be sent to you from time to time.

Please carefully verify the payment currency before confirming funds transfer. If the debit account’s currency is different from the
payment currency, our prevailing exchange rate will be applied to complete a currency conversion before sending out the
converted funds. Please review the exchange rate before confirming the payment.

Please ensure that the currency of the recipient’s account is the same as your payment currency. Otherwise, subject to the
operation of the recipient’s bank, it may either reject the payment or convert the funds to the beneficiary account’s currency using
its prevailing exchange rate without prior notice. Some banks (including recipient’s bank and any correspondent banks) may charge
fees which may be deducted from the money returned to you for rejecting payments.

The minimum transaction amount for payments involving Call Deposits in Currency Manager (multi-currency savings account) is
USD 1 or equivalent.

Payments made after 8:00 pm on Mondays to Fridays, after 6:00 pm on Saturdays, on Sundays and on public holidays are valued
on the next business day (subject to the relevant payment cutoff time, if applicable).

We may review your payments from time to time. This may cause delay in sending money to your recipients. In this case, you can
check the transaction history for the latest payment status.

Some banks may charge fees for receiving payments. Subject to the operation of the recipient’s bank, the fee may be deducted
from the transfer amount and the recipient may only receive the remaining balance.

Some banks may set a limit on receiving payments. Please check with your recipient before confirming funds transfer to prevent

your payment from being rejected.

Telegraphic Transfer

1.

Regulators of some countries/regions may require payers to provide full beneficiary addresses and/or other additional information.
Please ensure that you have provided the necessary details to avoid delay or decline in processing your payments.

The daily limit for a Hong Kong Identity Card holder to send Renminbi (RMB) to a same-name personal account in Mainland China
is RMB 80,000. Please ensure that recipient’s name in your telegraphic transfer is identical to the account holder’s name in
Mainland China. This restriction does not apply to sending RMB to places outside Mainland China. For non-Hong Kong Identity
Card holder, sending RMB to and from any countries/regions is subject to the rules and requirements of the jurisdiction of the
sender and the recipient’s end. Please seek professional advice if you are not sure about the requirements.

Currency holiday or bank holiday of your payment currency and the bank holiday of the recipient’s country/region may delay the
processing of your telegraphic transfer.

We waive the correspondent bank fee (if any) for telegraphic transfers initiated via Citi Mobile® App and Citibank Online for a
limited period. We reserve the right to amend or terminate this waiver without prior notice, and all matters and disputes are
subject to our final decision.

The recipient’s bank and the correspondent banks (if any) may review your payments from time to time. This may cause delay in

sending money to your recipients.



Scheduled Payments

1.

Please prepare sufficient money in your bank account or (in the case of paying from a credit card or credit line) adequate credit

limit at least one business day prior to the execution date of your scheduled payment.

. Transaction amounts of scheduled payments are counted towards the relevant daily transfer limit of the execution date.

If the execution date of a scheduled payment to a Citi account falls on a Monday to Saturday, the money will be credited to the
recipient’s account on the same day; and if it falls on Sundays or public holidays, the money will be credited on the next business
day.

If the execution date of a scheduled payment to a local bank account (including Citibank, N.A.) via domestic payment network falls
on a Monday to Friday, the money will be sent to the recipient’s bank on the same day; and if it falls on a Saturday, Sunday or
public holiday, the money will be sent on the next business day. If the execution date falls on a Saturday which happens to be the
last day of the month, the funds will be debited from your account on the preceding business day and the money will be sent on
the next business day. Some banks may take approximately one to three business days to credit the money to the recipients’

accounts.

. Toview or edit scheduled payments, go to Payments & Transfers > Scheduled Payments. The last chance for amending or canceling

a scheduled payment is 8:00 pm on the Monday to Friday preceding the execution date, or 6:00 pm on the preceding Saturday.

Daily Limits for Funds Transfer

1.

Payments made via Citi Mobile® App, Citibank Online and ATMs are subject to the daily limits set out below (or any lower limits
previously set by you).
Type of Payment Maximum Daily Limit
Transfers to registered local payees HK$1,000,000 or equivalent
e Third-party Citi accounts
e Other banks via domestic payment networks
Transfers to registered overseas payees HKS$1,000,000 or equivalent
e Citibank Global Transfer
e Other banks via telegraphic transfer
Transfers to non-registered payees via FPS HKS$10,000 or equivalent
Bill payments HKS$1,000,000 or equivalent
(Subject to different limits for payments to different merchants)
Tax payments No daily limit
(Subject to HK$999,999 per payment)
Note that transfers to other local banks via telegraphic transfer are counted towards the daily limit for transfers to registered
overseas payees.
If you wish to change your limits, please go to the Form Center > Increase Daily Transfer Limit Request Form / Decrease Daily
Transfer Limit Request Form.
For your security, if you do not send money to a registered payee for 12 months, the relevant payee will be suspended. You may
go to Payments > Manage Payees to reactivate the payee. If you do not send money to the payee in the next 6 months after
suspension, the payee will be automatically deleted and you will have to add the payee again.
Citi Privacy Palicy: citibank.hk/privacye
Terms & Conditions: citibank.hk/disclaimere
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