Citibank Online Demo
Click on your desired function below to view the steps

a. Payment & Transfer
i. Make Transfer to Non-Registered Account O 2

ii. Add Payee/Merchant B 5
iii. Make Payment/Transfer B3 n
iv. Make Overseas / Telegraphic Transfer 3 13
v. Modify Scheduled Payment/Transfer @ 19
vi. Delete Scheduled Payment/Transfer O 22
vii. FPS Addressing Service B 24
b. Time Deposit O 27
c. Citi Alerts
i.  Enroll in/Modify Citi Alerts O 30
ii. Alerts History O 32

d. E-Statements/E-Advice

i Enroll in e-Statements/e-Advice 8 33
ii. View e-Statements 3 35
iii. View e-Advice@ 37
e. Redeem Rewards with Points O 39

The screens and information displayed are for illustration purposes only . Please refer to
the Citibank Online for actual screens.
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Make Transfer to Non-Registered Account

Sl Click on “Payments & Transfers” in the top menu.

Sl Enter One-Time Password (OTP) and click “Continue”.

Note: OTP can be generated from your Citi Mobile Token or physical security
device or can be sent to your registered mobile phone number.

Back to top
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Click "Transfer to Non-Registered Account" on the left menu for
instant transfer to a local bank. Please select to transfer with
mobile no., email, FPS identifier, bank account no. or credit card

no. Then, input the required information on the screen and click
"Next".

Verify the information and click "Confirm".

[ 1

Back to top
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Your payment is set up successfully.

Back to top

Copyright © 2019 Citigroup




citi

Add Payee/Merchant

SICAl Click on “Payments & Transfers” in the top menu.

Sl Enter One-Time Password (OTP) and click “Continue”.

Note: OTP can be generated from your Citi Mobile Token or physical security
device or sent to your registered mobile phone number.

Back to top
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Skl Click “Add Payee” under “Manage Payee List".

Select the payee type, input the required information on the
screen and click “Next".

For Local Citibank Account

Back to top
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For Local Non-Citibank Account

Fayes type: Local Mon-Citibank Account L

Fayee name:
Account Nickname:

To Account: ' Banking Account

() Credit Card Account

Bank : Flease seleci a Bank ¥

Branch Code (Field 1) — Account No.

(Field 2):
Purpose Of Transfer Select purpose of transfer ¥
Currency: HKD L

For FPS proxy

For Merchant

Back to top
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For Overseas Citibank Account (via Global Transfer)

For Overseas Non-Citibank Account

Click “Find" to find your payee bank name details. Once the payee bank is chosen, the destination, global bank code and routing
method will be auto-filled up.

Verify the payee information and click "Confirm".

Back to top
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Input (D Challenge Code to Citi Mobile Token or physical security
device to get a Transaction Authorization Code (TAC). Input the
TAC to (2) and click “Continue".

Citi Mobile Token

Physical Security Device

Back to top
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Your payee has been added successfully.

Back to top
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Make Payment/Transfer

SICAl Click on “Payments & Transfers” in the top menu.

Sl Enter One-Time Password (OTP) and click “Continue”.

Note: OTP can be generated from your Citi Mobile Token or physical security
device or can be sent to your registered mobile phone number.

Back to top
1 —_—
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Input below details and click “Continue” on the next page,
verify details and click “Confirm". Once successful, payment
confirmation will be displayed.

87566712345

Your payment is set up successfully.

Back to top
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Make Overseas / Telegraphic Transfer

SICAl Click on “Payments & Transfers” in the top menu.

Sl Enter One-Time Password (OTP) and click “Continue”.

Note: OTP can be generated from your Citi Mobile Token or physical security
device or sent to your registered mobile phone number.

Back to top
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Sl Click “Add Payee” under “Manage Payee List".
Then, select “Other Overseas Account”.

Input the required information on the screen and click “Next".

Note: Please get the SWIFT code of the receiving bank. Click "Find" > “Routing Method” and input the SWIFT code to "Routing
Code" to search for your payee bank. Once the payee bank is chosen, Payee Bank Name, Destination, Global bank code and
Routing method will be populated automatically.

Back to top
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Verify the payee information and click "Confirm".

Back to top
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Input (D Challenge Code to Citi Mobile Token or physical security
device to get a Transaction Authorization Code (TAC). Input the
TAC to (2 and click “Continue".

Citi Mobile Token

Physical Security Device

Back to top
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Your payee has been added successfully.

SN Click on “Payments & Transfers” in the top menu.

Back to top
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SICIREM Please select "To Account" with your registered overseas
account. Input transfer details and click "Next".

]

Verify details and click "Confirm". Your overseas/
telegraphic transfer is set up successfully.

Back to top
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Modify Scheduled Payment/Transfer

SICAl Click on “Payments & Transfers” in the top menu.

Sl Enter One-Time Password (OTP) and click “Continue”.

Note: OTP can be generated from your Citi Mobile Token or physical security
device or can be sent to your registered mobile phone number.

Back to top
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Sl Click on “View/Amend Scheduled Transactions” under “Manage
Payments & Transactions".

Select the scheduled transaction and click on button on the
right to view the transaction details. Then, click on “Edit".

Back to top
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Modify the payment details and click “Next".

Verify the payment details and click “Confirm". Once successful,
confirmation will be displayed.

Your scheduled transaction has been modified successfully.

Back to top
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Delete Scheduled Payment/Transfer

SICAl Click on “Payments & Transfers” in the top menu.

Sl Enter One-Time Password (OTP) and click “Continue”.

Note: OTP can be generated from your Citi Mobile Token or physical security
device or can be sent to your registered mobile phone number.

Back to top
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Click on “View/Amend Scheduled Transactions" under “Manage
Payments & Transactions".

Select the scheduled transaction and click on button on the
right to view the transaction details. Then, click on “Delete".

When the pop-up window appears, click “OK".

Your scheduled transaction has been cancelled successfully.

Back to top
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FPS Addressing Service

SICAl Click on “Payments & Transfers” in the top menu.

Sl Enter One-Time Password (OTP) and click “Continue”.

Note: OTP can be generated from your Citi Mobile Token or physical security
device or can be sent to your registered mobile phone number.

Back to top
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SOl Click “FPS Addressing Service” on the left menu. Select to link
up your mobile no., email address or FPS Identifier and click
"“Regqister”.

Select the account to link up and click “Confirm".

Back to top
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Enter the OTP that sent to your registered mobile phone number.

Note: If you select to link up your email address, you will receive an email
with a Verification code. Please input the verification code before proceeding

to this step.

Your FPS addressing service registration is completed.

Back to top
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Time Deposit

SIC Rl Select “Time Deposit” under the “Wealth Management” tab.

Input details below and click “View Rates".

Back to top
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SIl Choose a tenor and currency. Select renewal instruction.
Then, click “Next".

Back to top
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Verify details and click “Open This Time Deposit"”. Once
processed, a confirmation will be displayed.

To modify your Time Deposit and check related information, go to
Deposit Summary at the Time Deposit page.

Back to top
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Enroll in/Modify Citi Alerts

Sl Click on “My Profile".

Sl At the left-hand side menu, click “Manage Alerts” under “Citi
Alerts”. Then, click on “Edit Alerts" at the right-hand side.

Back to top
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Activate your Citi Alerts Service or modify alerts. Check details
and click “Confirm".

e |

I

© Select your language.
@ Check the box to activate the service.

© Register new alerts or modify existing alerts.

Note: If you would like to update your enrollment for Citi Alerts Push Notification,
please log on to Citi Mobile App > Settings > Manage Push Notifications.

Back to top
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Alerts History

Sl Click on “My Profile".

Sl At the left-hand side menu, click “Manage Alerts” under “Citi
Alerts"”. The last 30 days of alerts history will be displayed on the
right hand side. Click on the alert to view the details.

Back to top
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Enroll in e-Statement/e-Advice

Click on “Enroll e-Statement/ e-Advice” under Useful Links on
the right hand side.

S8 Enter One-Time Password (OTP) and click “Continue”.

Note: OTP can be generated from your Citi Mobile Token or physical security
device or can be sent to your registered mobile phone number or generated
from physical security device.

Back to top
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Select the e-Statement/e-Advice that you want. View and agree
to the Terms and Conditions. Then, click “Next".
On next screen, check the details and click “Confirm" to complete
the enroliment. The service will be effective immediately.

Back to top
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View e-Statements

Click on “View & Download Statements’” under Useful Links on
the right hand side.

Sl Enter One-Time Password (OTP) and click “Continue".

Note: OTP can be generated from your Citi Mobile Token or physical security
device or can be sent to your registered mobile phone number.

Back to top
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Select the statement type you want to view and the year and
date of the statement. Click “Continue” at the next pop up
window. E-Statement will be opened as a PDF document.

View Statement

Software Requirements
Acrobat Reader 5.0 or above with Asian Font pack installed.

To download Acrobat Reader, please visit Adobe webpage.
You may have to temporarily disable the "Block pop-up windows™ feature in your browser to view e-Statement.

0 view your banking statement, first select the statement and then the relevant period.

Date:
¥ || D3/07M18

Statement:

KK A142: CHAM TAI MAN

@ IMPORTANT: You have to fulfill these requirements to view e-Statement.

Back to top
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View e-Advice

Sl Click on “My Profile".

Click “View e-Advice" under “E-Statements and E-Advice".

Back to top
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SR Enter One-Time Password (OTP) and click “Continue”.

Note: OTP can be generated from your Citi Mobile Token or physical security
device or can be sent to your registered mobile phone number or generated

from physical security device.

Select the advice type and period that you want. Advice will be
shown immediately.

View e-advice

Advice: Period:
Customer Personal Advice (Mon-account related) r | Feb-2021 L

Back to top
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Redeem Rewards with Points

SR Click on “View Rewards Balance & Redeem’” under Useful
Links on the right hand side.

Click on "“Visit Rewards".

Back to top
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SR Enter One-Time Password (OTP) and click “Continue’.

Note: OTP can be generated from your Citi Mobile Token or physical security
device or can be sent to your registered mobile phone number.

Redeem rewards with your credit card points.

@ Select your card and check your total points here.

Back to top
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