
Steps to Unmask The Account Number 
1) Log on to Citibank Online via desktop/laptop computer and click on "Unmask Account Number" under Useful Links 
on the right-hand side 

2) Enter your One-time Password for authentication 



3) Click “OK” to proceed

4) your account number will be displayed
P.S Your account number is 8 digits in total, and please remove any additional leading zeros that would make it more than 8 digits.


